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Governance Information

Committee Members

External Member:
Mr Ian Armstrong (Chairperson)

Mayor Phil Nixon
Councillor Andy Beccard
Councillor Gary Brown
Councillor Jack Rangiwahia
Councillor Chris Young

Delegations

The primary purpose of the Audit and Risk Committee is to:

∑ Review the quarterly financial and non-financial reports of the Council; 
∑ Oversee the relationship between the Council and its external auditor;
∑ Consider the Audit Management Report undertaken for the Annual Report and Long 

Term Plan and monitor progress against that;
∑ Receive and consider reports on the Council’s internal and external borrowing;
∑ Provide oversight and monitoring of the Council’s risk management framework;
∑ Provide oversight and monitoring of Council’s Long Term Investment Fund; and
∑ Oversee the relationship with the Council’s Investment Advisors and Fund Managers.

The Audit and Risk Committee is made up of the Mayor, an external member, and four 
councillors.

Health and Safety Message

In the event of an emergency, please follow the instructions of Council staff.

If there is an earthquake – drop, cover and hold where possible. Please remain where you 
are until further instruction is given.

Conflicts of Interest

Members are reminded of the need to be vigilant to stand aside from decision making when 
a conflict arises between their role as an elected member and any private or other external 
interest they might have.
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1. Apologies

Leave of Absence

The Council may grant a member leave of absence following an application from that 
member. Leave of absences will be held in the Public Excluded section of the meeting.
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2. Open Forum

The Council has set aside time for members of the public to speak in the public forum 
at the commencement of each Council, Committee and Community Board meeting (up 
to 10 minutes per person/organisation) when these meetings are open to the public. 
Permission of the Mayor or Chairperson is required for any person wishing to speak at 
the public forum.
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Committee Minutes
To Audit and Risk Committee 

Date 18 November 2019

Subject Audit and Risk Committee – 14 August 2019

(This report shall not be construed as policy until adopted by full Council)

Executive Summary

1. The Local Body Elections were held in October and the Council adopted the political 
structure and Standing Orders on 4 November 2019. The Audit and Risk Committee 
forms part of the 2019-2022 political structure.

2. Under Section 28.4 of the Standing Orders the Chief Executive and Committee 
Chairperson sign the last set of minutes prior to the October elections. The Audit and 
Risk Committee minutes from Wednesday 14 August 2019 are being provided to the 
Committee for information only.
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Audit and Risk Committee Meeting 
 
 

Minutes of the Audit and Risk Committee Meeting of the South Taranaki District Council held 
in the Theatre Lounge, Albion Street, Hāwera on Wednesday 14 August 2019 at 11.00 am. 
 

 
PRESENT: Mr Ian Armstrong (Chairperson) (arrived 11.09 am), Mayor Ross 

Dunlop, Councillors Andy Beccard, Gordon Lawson, Phil Nixon and 
Ian Wards. 

 
IN ATTENDANCE:        Waid Crockett (Chief Executive), Liam Dagg (Group Manager 

Environmental Services), Fiona Greenhill (Group Manager 
Community and Infrastructure Services), Herbert Denton 
(Operations Manager), Vipul Mehta (Finance Manager), Garry 
Morris (Financial Accountant), Brodie Catterick (Mercer) and Becky 
Wolland (Governance and Support Team Leader).  

 
APOLOGIES: Mr Ian Armstrong for lateness. 
 
 

1 Confirmation of Minutes 
 

1.1 Audit and Risk Committee meeting held on 13 May 2019 
 
Councillor Beccard asked for an update on how the building consent process was 
tracking. Mr Dagg replied that all building consents were being processed within the 
statutory timeframes. The audit undertaken by International Accreditation NZ (IANZ) 
noted the improvements had been made and signed off on the action plan. One of the 
recommendations made by IANZ was that building control be reported to the Audit and 
Risk Committee meeting on a quarterly basis. 
 
Mr Crockett added that the Building Control team were also reviewing how consents for 
processing would be prioritised. 
 
RESOLUTION   (Cr Beccard/Cr Lawson) 

 
35/19 AR THAT the Audit and Risk Committee adopts the minutes of the meeting held on 

13 May 2019 as a true and correct record. 
 

CARRIED 
 

 

2 Quarterly Financial Report  
 

2.1 Quarterly Financial Report for period ending 30 June 2019 
 
The report provided the Financial Variance Report and the Performance Measures 
Report for the fourth quarter of the financial year to 30 June 2019. The Council’s 
consolidated operating expenditure statement showed a surplus of $6,048,345 against 
a budgeted surplus of $2,123,596 before accounting adjustments. Total income was 
over budget by $2,997,932, with the Long Term Investment Fund (LTIF) income more 
than $1,339,846 than expected. 
 
The Mayor queried the loss on disposal of assets for the Central Landfill Project as he 
expected this to be approximately $7m however the reported loss was $2,233,052. Mr 
Mehta confirmed that the $2,233,052 was the South Taranaki District Council’s share of 
the loss. 
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Councillor Nixon referred to the elected members’ remuneration which was showing an 
overspend of $20,000. Mrs Wilson reported that the Remuneration Authority had 
determined an increase for elected members however this had not been budgeted. 
 
Mr Ian Armstrong arrived at 11.09 am. 
 
Direct costs were over budget by 4% with some of this attributed to legal costs for the 
appeals to the District Plan. Councillor Nixon asked if there was any indication of how 
much more funding would be required for the District Plan appeals. Mr Dagg reported 
that there was one outstanding appeal in relation to Taranaki Energy Watch, and this 
was being heard in the Environment Court between 19 to 22 August. 
 
The Mayor requested that a detailed breakdown be provided on the direct costs 
associated with illegal dumping (fly tipping). 
 
Councillor Lawson pointed out that on a positive note there had been an increase in 
income for Corporate Property. 
 
Councillor Nixon asked for an update on the capital projects review and carryovers. Ms 
Greenhill advised that an independent expert engineer was working with the Projects 
team and other teams throughout the organisation to establish a process. Mr Crockett 
added that there would be a focus on developing project briefs, detailed designs and 
construction plans along with reviewing the capital works programme. He said that the 
Council did not have the capacity to deliver $30m to $40m worth of projects and the 
programme would need to be shortened. 
 
Mr Armstrong asked if a reduction in the capital works programme would have an impact 
on infrastructure. Mr Crockett responded that there was a good understanding of how 
assets were performing and when replacements needed to occur. The Council had 
invested heavily in water infrastructure and the focus was now largely on wastewater 
and stormwater. He added that with project plans in place the Council would be in a 
better place to package projects together. 
 
RESOLUTION (Mayor/Cr Beccard) 

 
36/19 AR THAT the Audit and Risk Committee receives the Quarterly Financial Report for 

period ending 30 June 2019. 
 

CARRIED 
 
 

3 Information Reports 
 

3.1 Mercer Quarterly Investment Report 
 
Mr Catterick reported that the LTIF had delivered positive returns over the quarter with 
a gross return of 3.3% which was in line with benchmark. The Fund’s long term 
investment had returned 8.3% per annum over the past ten years with an estimated 
$28.21m in the fluctuation reserve. 
 
RESOLUTION (Cr Nixon/Cr Lawson) 

 
37/19 AR THAT the Audit and Risk Committee receives the Mercer Quarterly Investment 

report. 
 

CARRIED 
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3.2 Audit NZ – Audit Plan 
 
Mr Mehta advised that Audit NZ would be visiting during the first two weeks in September 
and provided a summary of some of the areas that would be reviewed including the 
LTIF; Provision for Impairment of the Central Landfill; review of procurement and 
contract management; performance measure rules; and fraud risk. Mrs Wilson added 
that Audit NZ would also be reviewing the project management framework and following 
up on the recommendations made during the previous audit. 
 
Mr Armstrong requested that the Fraud Policy be provided to the Committee for review 
at the next meeting. 
 
RESOLUTION (Cr Wards/Cr Beccard) 

 
38/19 AR THAT the Audit and Risk Committee receives the Audit NZ – Audit Plan report. 

 
CARRIED 

 
3.3 Outstanding Debt as at 30 June 2019 
 
The overall age trail balance had increased between May and June 2019 by $4,223,925 
to $5,910,998 which was primarily attributed to the fourth quarter water rates being 
processed. Mr Mehta commented that the Finance team were concentrating on 
collecting debt 90 days and over. 

 
RESOLUTION (Cr Nixon/Mayor) 

 
39/19 AR THAT the Audit and Risk Committee receives the Outstanding Debt as at 30 June 

2019 report. 
 

CARRIED 
 

3.4 Health and Safety Report (April to June 2019) 
 
The Committee were provided with a health and safety update report along with the 
organisation’s top health and safety risks. Mr Tippet reported that the number of 
incidents had decreased during the month of June and threatening behaviour events 
remained the largest threat. He noted that the Animal Control team had good processes 
in place to manage these events.  
 
Mr Armstrong asked if the Health and Safety team were confident that reporting of 
incidents was where it should be. Mr Tippet replied that there were a number of 
mechanisms in place to encourage staff to report incidents and there had been a 
determined effort to promote Health and Safety in the workplace. 
 
Mr Tippet advised that this would be his final meeting and thanked the Committee for 
their direction. Mr Armstrong acknowledged Mr Tippet’s efforts to reduce incidents within 
the organisation and wished him all the best. 
 
RESOLUTION (Cr Wards/Cr Beccard) 

 
40/19 AR THAT the Audit and Risk Committee receives the Health and Safety report (April 

to June 2019). 
 

CARRIED 
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4 Matters Arising 
 
Procurement and Contract Management 
Councillor Nixon requested that an update report on procurement and contract 
management be presented to the Committee at their next meeting. 
 
Health and Safety Governance Roles 
Mr Crockett suggested that the Health and Safety governance workshop be held after 
the elections as part of the induction programme for all elected members. 
 
Insurance Update 
Councillor Lawson requested that an update be provided to the Committee on insurance 
policies. 
 
RESOLUTION (Cr Lawson/Cr Nixon) 

 
41/19 AR THAT the Audit and Risk Committee receives matters arising update. 

 
CARRIED 

 
The Committee adjourned at 11.56 am and resumed the meeting at pm. 

 

5 Resolution to Exclude the Public 
  

RESOLUTION (Cr Beccard/Cr Nixon) 
 

42/19 AR THAT the public be excluded from the following parts of the proceedings of this 
meeting, namely: 

 
The general subject of each matter to be considered while the public is excluded, the 
reason for passing this resolution in relation to each matter, and the specific grounds 
under section 48(1) of the Local Government Official Information and Meetings Act 1987 
for the passing of this resolution are as follows: 

 
 General subject of each 
matter to be considered 

Reason for passing 
this resolution in 
relation to each 
matter 

Ground(s) under section 48(1) 
for the passing of this 
resolution 

 

 1. Mercer Presentation 

 
 
 

Good reason to withhold 
exists under Section 7. 

 
 
 
 

That the public conduct of the relevant 
part of the proceedings of the meeting 

would be likely to result in the disclosure 
of information for which good reason for 

withholding exists. 
Section 48(1)(a) 

3 2. Confirmation of Minutes 27 
March 2019 
 

 3. Mercer Quarterly 
Investment Report 

 4. Committee Discussion 
(without Council officers) 

 
This resolution is made in reliance on sections 48(1)(a) of the Local Government Official 
Information and Meetings Act 1987 and the particular interest or interests protected by 
section 7 of that Act, which would be prejudiced by the holding of the relevant part of the 
proceedings of the meeting in public are as follows: 
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Item No Interest 

1, 2, 3 Enable any local authority holding the information to carry on, without prejudice or 
disadvantage, negotiations (including commercial and industrial negotiations) (Schedule 
7(2)(i)). 

4 Maintain the effective conduct of public affairs through the protection of members or 
officers or employees of the Council, and persons to whom Section 2(5) of the Local 
Government Official Information and Meetings Act 1987 applies in the course of their 
duty, from improper pressure or harassment (Schedule 7(2)(f)(ii)). 

 

 
CARRIED 

 
 

6 Resume Open Meeting 
 

RESOLUTION       (Cr Beccard/Cr Lawson) 
 
45/19 AR THAT the Audit and Risk Committee resumes in open meeting. 

 
CARRIED 

 
 
 
 

The meeting concluded at 2.00 pm. 
 

Dated this         day of                                  2019.  
 
 
 
 
 
 
 

…………………………………………. 
CHAIRPERSON 
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Report 

  

To Audit and Risk Committee 
From Finance Manager, Vipul Mehta 
Date 13 November 2019 
Subject Quarterly Financial Report for period ending 30 September 2019 

(This report shall not be construed as policy until adopted by full Council) 
 
Executive Summary 
 
1. This report contains the Financial Variance Report and the Performance Measures 

Report for the third quarter of the financial year to 30 September 2019. The report 
contains commentary on variances for the Council’s activities and support centres, and 
management comments on variances have been included where relevant. 

 
2. Overall the Council’s Consolidated Operating Expenditure Statement shows a surplus of 

$1,571,446 against a budgeted surplus of $1,000,211 before accounting adjustments. 
 

 
Recommendation 
 
THAT the Audit and Risk Committee receives the First Quarter Financial Report for the period 
ending 30 September 2019. 
 
 
Expenditure 
 
3. Total operational expenditure is $808,075 under budget. Direct Costs are $444,196 or 

6% under budget. 
 
4. Interest paid is $98,686 underspent due to timing and delays with capital projects. 

  
5. Personnel costs are $275,098 underspent due to current staff vacancies. 
 
 
Income 

 
6. Total income is under budget by $236,840. The Long Term Investment Fund (LTIF) 

income was $2,564,507 more than expected due to strong market conditions. The User 
Fees and Charges income was down by $197,027 mainly due to the timing of wastewater 
treatment charges for the large industries and also internal changes between Hāwera 
and Eltham wastewater treatment yet to be charged. The Grants and Subsidies income 
was down by $1,073,229 mainly due to reduced Roading subsidies.  
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Accounting Adjustments 
 
7. The accounting adjustment relates to a loss on derivative (swaps) contracts of 

$2,476,831. 
 
Long Term Investment Fund (LTIF) 
 
8. As at 30 September 2019, the invested assets of the LTIF totalled $151.46m. The 

performance is shown below with the summary extracted from Mercer’s quarterly 
investment report.  

 
9. The total income from the LTIF is $4.67m against budget income of $2.1m due to strong 

market conditions. 
 
 

Sector Manager Assets $m Allocation % 

Trans-Tasman Equities Nikko 18.86 12.5% 
Global Equities ANZ 39.54 26.1% 
Alternatives Mercer 8.79 5.8% 
Low Volatility Mercer 11.02 7.3% 

Listed Infrastructure First 
state 7.65 5.1% 

Global Property  Mercer 7.44 4.9% 
NZ Fixed Interest Harbour 14.07 9.3% 
Cash ANZ 11.08 7.3% 
Global Fixed Interest Tower 16.00 10.6% 
Sub-total   134.45 88.9% 
Internal Borrowings STDC 14.91 9.8% 
WPC Term Deposit STDC 2.10 1.3% 
Total LTIF   151.46 100.00% 

 
10. The gross time-weighted return for the quarter to 30 September 2019 was 3.3%, 0.7% 

above the benchmark. 
 

Borrowing 
 
11. Total borrowing is $128.51m as at 30 September 2019 including external borrowing of 

$113.6m and internal borrowing of $14.91m. 
 

12. The weighted average interest rate on external debt for the quarter ending 30 September 
2019 is 4.93%. 

 
 
 
 
   

 [Approved by]  
Vipul Mehta Phillippa Wilson 
Finance Manager Group Manager Corporate Services 
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Non-Financial Performance Measures for Quarter One as at 30 September 2019 
 

 
Achieved/On Track 

 
At Risk 

 
Not Achieved/Not on Target 

 Q# This measure can only be reported on in a certain quarter 

N/A This measure is not applicable for this year 
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Democracy & Leadership 

 
Level of Service Performance Measure 

C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

We make well informed 
decisions that support the 
current and future needs of 
the community, in an open 
and transparent manner. 
 

(C) % of residents who feel that 
the Council is moving in the 
right direction.  

 

≥ 80% Q4 Q4 

The Annual Resident’s Survey will be undertaken in 
Q3 with the results published in Q4. 

(C) % of residents who agree 
decisions made by Council 
represent the best interests of 
the District. 

≥ 70% Q4 Q4 

The Annual Resident’s Survey will be undertaken in 
Q3 with the results published in Q4. 

We engage with our 
community and provide 
opportunities for the 
community to participate in 
decision-making. 

(C) % of residents who are 
satisfied or neutral with their 
opportunity to participate in 
Council decision- making  
processes. 

≥ 80% Q4 Q4 

The Annual Resident’s Survey will be undertaken in 
Q3 with the results published in Q4. 

We keep residents 
informed of Council 
activities through a variety 
of media. 

(C) % of residents who know 
where to access Council 
information when they want it 
(website, newspaper, Libraries, 
Contact Centre). 

≥ 85% Q4 Q4 

The Annual Resident’s Survey will be undertaken in 
Q3 with the results published in Q4. 

We have strong 
relationships with local Iwi 
and work together in a 
range of ways so that their 
perspectives inform our 
decisions. 

Iwi representatives are 
appointed to the Iwi Liaison 
Committee and the Council's 
standing committees. 

 

Achieved 1. Achieved 
2. Not achieved 

 

1. Iwi representatives have been appointed to the 
Iwi Liaison Committee by the relevant Iwi. 
 

2. The appointment of Iwi representatives onto 
Standing Committees is still a work in 
progress. 

      
 
  

Audit and Risk Committee, 18 November 2019 11.00 am - Quarterly Financial Report

82



https://orion.stdc.govt.nz/p/doc/orgman/1/crppln/ram/2019-20 Performance Measure Reporting Q1.docx Page 3 of 29 

Water Supply 
 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

The water supply is 
accessible and 
reliable. 
 

(C) Number of complaints 
received about continuity of 
supply (per 1,000 connections). 

DIA Performance Measure 4d 

≤ 10 1.22 

 

1.22 complaints per 1,000 connections were received 
in Quarter 1.  

(T) Duration of water outage to 
comply with the Health Drinking 
Water Amendment Act. 

≤ 8 hrs 0 

 

There were no shutdowns lasting 8 hours or more in 
Quarter 1.  

(T) Median response time for 
service personnel to attend urgent 
call-out. 

DIA Performance Measure 3a 

≤ 2 hrs 39 min 

 

The median response time for service personnel to 
attend urgent call-outs was 39 minutes in Quarter 1.  

(T) Median response time for 
service personnel to resolve 
urgent call-out (P1 < 250 mm 
diameter main). 

DIA Performance Measure 3b 

≤ 5 hrs 27 min 

 

The median response time for service personnel to 
resolve urgent call-outs was 27 minutes in Quarter 1.  

(T) Median response time for 
service personnel to resolve 
urgent call-out (P1 ≥ 250 mm 
diameter main). 

DIA Performance Measure 3b 

≤ 9 hrs 0 

 

There have been no urgent call-outs recorded for 
mains ≥ 250 mm diameter in Quarter 1.  

(T) Median response time for 
service personnel to attend non-
urgent call-out (P2). 

DIA Performance Measure 3c 

≤ 2 days 1d/6h/59m 

 

The median response time for service personnel to 
attend non-urgent call-outs (P2) was 1 day, 6 hours and 
59 minutes in Quarter 1.  
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Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

The water supply is 
accessible and 
reliable. 
 

(T) Median response time for 
service personnel to attend non-
urgent call-out (P3). 

DIA Performance Measure 3c 

≤ 5 days 4d/11h/0m 

 

The median response time for service personnel to 
attend non-urgent call-outs (P3) was 4 days, 11 hours 
in Quarter 1.   

 (T) Median response time for 
service personnel to resolve non-
urgent call-out (P2). 

DIA Performance Measure 3d 

≤ 2 days 1d/17h/25m 

 

The median response time for service personnel to fully 
complete non-urgent call-outs (P2) was 1 day, 17 hours 
and 25 minutes in Quarter 1. 

 (T) Median response time for 
service personnel to resolve non-
urgent call-out (P3). 

DIA Performance Measure 3d 

≤ 5 days 6d/13h/54m 
 

The median response time for service personnel to fully 
complete non-urgent call-outs (P3) was 6 days, 13 
hours and 54 minutes in Quarter 1.  

Water supplied is 
clean and healthy. 
 
 
 

(T) Extent of compliance with 
current NZ Drinking Water 
Standards (for bacteria). 

DIA Performance Measure 1a 

10/10 10/10 

 

All plants and reticulated networks complied with 
Drinking Water Standards NZ in Quarter 1. 

(T) Extent of compliance with NZ 
Drinking Water Standards (for 
protozoa). 

DIA Performance Measure 1b 

10/10 8/10 
 

The two ‘small supplies’ at Wai-inu and Waverley 
Beach are being upgraded to comply by 2020. 

  

(T) Water Safety Plans approved 
by DHB. 

10/10 6/10 

 

‘Large and medium’ supplies have approved Plans as 
required by the Health Act. 

Plans for the ‘small supplies’ at Inaha, Waverley Beach 
and Wai-inu are currently in draft. Rahotu is to be 
updated. These are not a requirement of the Act, 
although it is desirable. 

The water supply is 
managed 
sustainably.  

(T) % Water Losses. 

DIA Performance Measure 2 ≤ 10.5% Q4 Q4 
Annual measure to be calculated in Q4. 
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Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

The water supply is 
managed 
sustainably.  
 

(T) Average consumption of 
drinking water per day per 
resident. 

DIA Performance Measure 5 

≤ 350 L/c/d Q4 Q4 

Annual measure to be calculated in Q4. 

 

(T) % of compliance with resource 
consents for abstraction. 100% 98% 

 

There were two non-compliant days for resource 
consent abstraction. One each at Eltham Water 
Treatment Plant and Ōpunakē Water Treatment Plant 
- these are subject to TRC approval. 

Consumers are 
satisfied with the 
Water Supply 
service. 
 

Number of complaints received 
about drinking water clarity (per 
1,000 connections). 

DIA Performance Measure 4a 

≤ 3 0.93 
 

0.93 complaints about drinking water clarity per 1,000 
connections were received in Quarter 1. 

Number of complaints received 
about drinking water taste (per 
1,000 connections). 

DIA Performance Measure 4a 

≤ 3 0.09 
 

0.09 complaints about drinking water taste per 1,000 
connections were received in Quarter 1. 

Number of complaints received 
about drinking water odour (per 
1,000 connections). 

DIA Performance Measure 4b 

≤ 3 0 

 

Zero complaints about drinking water odour per 1,000 
connections were received in Quarter 1. 

Number of complaints received 
about drinking water pressure or 
flow (per 1,000 connections). 

DIA Performance Measure 4c 

≤ 3 0.93 

 

0.93 complaints about drinking water pressure per 
1,000 connections were received in Quarter 1. 

Consumers are 
satisfied with the 
Water Supply 
service. 

Number of complaints received 
about response to the above (per 
1,000 connections). 

DIA Performance Measure 4e 

≤ 2 0 

 

No reported complaints were received about response 
to the above in Quarter 1. 
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Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

Consumers are 
satisfied with the 
Water Supply 
service. 

(C) Total number of complaints 
(per 1000 connections).  

DIA Performance Measures 4a-
4e 

≤ 24 3.18 

 

3.18 complaints per 1,000 connections were received 
in Quarter 1.  

(C) % of consumers are satisfied 
with the Water Supply overall. 

≥ 80% Q4 Q4 
The Annual Resident’s Survey will be undertaken in Q3 
with the results published in Q4. 
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Stormwater 
 

 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

Council provides a 
reliable stormwater 
system which prevents 
houses from flooding. 
 
 
 

(C) Number of reported flooding 
incidents of habitable properties. 

DIA Performance Measure 1a 
<10 0 

 

No flooding incidents of habitable properties were 
received for Quarter 1. 

(T) For each flooding event, the 
number of habitable floors affected 
per 1,000 properties rated for 
stormwater. 

DIA Performance Measure 1b 

≤ 1.0 0 

 

No flooding incidents of habitable properties were 
received for Quarter 1. 

The stormwater system 
is managed sustainably. 

(T) Number of abatement notices 
received by STDC for stormwater 
discharges. 

DIA Performance Measure 2a 

0 0 
 

No abatement notices were received for Quarter 1. 

(T) Number of infringement notices 
received by STDC for stormwater 
discharges. 

DIA Performance Measure 2b 

0 0 
 

No infringement notices were received for Quarter 1. 

(T) Number of enforcement orders 
received by STDC for stormwater 
discharges. 

DIA Performance Measure 2c 

0 0 
 

No enforcement orders were received for Quarter 1. 

(T) Number of successful 
prosecutions made against STDC for 
stormwater discharges. 

DIA Performance Measure 2d 

0 0 
 

No prosecutions were made against STDC in Quarter 
1. 
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Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

Council will respond 
promptly to reports of 
flooding and customer 
requests. 

(C) Number of complaints received 
about stormwater system and 
response to issues (per 1,000 
connections). 

DIA Performance Measure 4 

≤ 1 0 

 

No complaints were received about the stormwater 
system or response to issues for Quarter 1. 

(T) Median response time for service 
personnel to attend flooding event. 

DIA Performance Measure 3 
≤ 2 hrs 0 

 

No flooding events were reported in Quarter 1. 

Residents are satisfied 
with the Stormwater 
system. 

(C ) % of residents satisfied with the 
stormwater system. ≥ 80% Q4 Q4 

The Annual Resident’s Survey will be undertaken in 
Q3 with the results published in Q4. 
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Wastewater 
 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

Sewage is managed 
without risk to public 
health. 

(C) Number of sewerage overflows 
into occupied buildings due to faults 
in the public wastewater system. 

0 0 

 

No sewage overflows occurred into occupied 
buildings due to faults in the public wastewater 
system for Q1. 

(T) Median response time for service 
personnel to attend overflow. 

DIA Performance Measure 3a 
≤ 2 hrs 33 min 

 

The median response time for service personnel to 
attend overflows for Q1 was 33 minutes. 
 

(T) Median response time for service 
personnel to resolve overflow. 

DIA Performance Measure 3b ≤ 5 hrs 1h/23m 

 

 

The median response time for service personnel to 
resolve overflows for Q1 was 1 hour and 23 minutes. 
 

(C) Number of customer complaints 
per year relating to odours from 
wastewater pump stations or 
treatment facilities (per 1,000 
connections). 

DIA Performance Measure 4a 

≤ 1 0 
 

Zero complaints per 1,000 connections were received 
about odours from wastewater pump stations and/or 
treatment facilities for Q1. 
 

(C) Number of complaints received 
about sewerage system faults (per 
1,000 connections). 

DIA Performance Measure 4b 

≤ 25 9.38 

 

For Q1 9.38 complaints per 1,000 connections were 
received about sewerage system faults (as per CRM 
system).  
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Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

Sewage is managed 
without risk to public 
health. 

(C) Number of complaints received 
about sewerage system blockages 
(per 1,000 connections). 

DIA Performance Measure 4c 

≤ 11 3.68 

 

3.68 complaints per 1,000 connections were received 
about sewerage system blockages in Quarter 1.  

(C) Number of complaints received 
about response to issues (per 1,000 
connections). 

DIA Performance Measure 4d 

≤ 3 0 

 

No reported complaints were received about 
response to issues in Quarter 1. 

(C) Total number of complaints (per 
1000 connections).  

DIA Performance Measure 4a-4d 
≤ 40 13.06 

 

13.06 complaints per 1,000 connections were 
received in Quarter 1.  

(T) Number of dry weather overflows 
per 1,000 connections. 

DIA Performance Measure 1 
≤ 1 0.13 

 

0.13 dry weather overflows per 1,000 connections 
were reported in Quarter 1.  

(T) % of compliance with discharge 
standards. 100% 100% 

 

100% compliance with discharge standards has been 
achieved in Quarter 1. 

(T) Number of abatement notices 
received for discharges. 

DIA Performance Measure 2a 
0 0 

 

No abatement notices were received for discharges 
in Quarter 1. 

Sewage does not affect 
the quality of the 
environment. 

(T) Number of infringement notices 
received for discharges. 

DIA Performance Measure 2b 
0 0 

 

No infringement notices were received in Quarter 1. 

(T) Number of enforcement orders 
received for discharges. 

DIA Performance Measure 2c 
0 0 

 

No enforcement orders were received in Quarter 1. 
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Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

Sewage does not affect 
the quality of the 
environment. 
 
 

(T) Number of convictions received 
for discharges. 

DIA Performance Measure 2d 
0 0 

 

No convictions were received in Quarter 1. 

(T) Annual rainfall – derived inflow 
and infiltration. 5% Q4 Q4 

This will be reported on in Q4. 

Residents are satisfied 
with Wastewater services 
overall. 

(C) % of consumers satisfied with the 
Wastewater services overall. ≥ 80% Q4 Q4 

The Annual Resident’s Survey will be undertaken in 
Q3 with the results published in Q4. 
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Solid Waste 
 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

A reliable weekly 
kerbside recycling and 
rubbish collection 
service is provided. 

(T) Number of complaints received 
for genuine missed collection that are 
not resolved (average per month). 

2 1.0 

 

1 complaint was received during Quarter 1 for a 
genuine missed collection that was not resolved. 

(C) % of customers satisfied with the 
Solid Waste collection service. ≥ 90% Q4 Q4 

The Annual Resident’s Survey will be undertaken in 
Q3 with the results published in Q4. 

A reliable, well managed 
(user pays) fortnightly 
kerbside greenwaste 
collection service is 
provided. 

(C) Average number of complaints 
received for genuine missed 
greenwaste bins (excluding non-
compliant bins) per collection. 

≤ 6 2.0 

 

The average number of missed bins per collection 
was two for Quarter 1. 

Transfer stations are safe 
and well maintained. 

(C) Number of complaints received 
about poor maintenance, noise or 
smell for Transfer Stations. ≤ 5 1 

 

1 complaint was received about poor maintenance, 
noise or smell at a transfer station for Quarter 1. 

Recycling is encouraged 
and less waste is sent to 
the regional landfill. 

(T) % of Council controlled waste 
diverted from landfill each year. 

30% 25.82% 
 

The total waste diversion from landfill, inclusive of 
recycling and green waste was 25.82% for Quarter 1. 
This includes some estimated residual waste figures 
from recycling. This was largely not achieved as a 
result of additional commercial general waste 
disposed at the Hāwera Transfer Station that has 
been disposed of direct to landfill in the past. 
However, this waste is now accepted at the Hāwera 
Transfer Station for cartage to Bonny Glen.  
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Roading and Footpaths (includes Road Safety and Pathways) 
 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual 
 

Status For Quarter One  
as at 30 September 2019 

Council provides roads 
which are safe and 
comfortable to drive on. 

 
 
 
 

(T) % of roads meeting the roughness 
standard (deviation of true plane) remains 
stable or improves. 

DIA Performance Measure 2 

92% Q4 Q4 

The roughness survey will be 
undertaken in Q3 with the results 
reported in Q4. 

(C) % of road users satisfied with the condition 
of Council roads. ≥ 75% Q4 Q4 

The Annual Resident’s Survey will be 
undertaken in Q3 with the results 
published in Q4. 

(T) Annual change in number of fatalities and 
serious injury crashes on local road network. 

DIA Performance Measure 1 

Decrease 
by 1 or 

zero 
Q4 

 

There were two reported serious 
crashes for Q1. The average last year 
was 1 fatal and 3 serious crashes per 
quarter. 

The roading network is 
maintained in good 
condition. 

(T) % of sealed local road network resurfaced 
annually. 

DIA Performance Measure 3 
6% Q4 

 

5.6% - not on target 

Current reseal scheduled to match 
existing Council budget for this work 
category. 

Footpaths are maintained 
in good condition and are 
fit for purpose. 

(T) % of footpaths with condition rating 1-4. 

DIA Performance Measure 4 92% Q4 Q4 
The roughness survey will be 
undertaken in Q3 with the results 
reported in Q4. 

Council will respond 
promptly to customer 
service requests for roads 
and footpaths. 

(T) % of urgent customer service requests 
relating to roads and footpaths responded to 
within 2 working days. 

DIA Performance Measure 5 

≥ 95% 100% 

 

Achieved. 
2 out of 2 urgent requests were 
received and responded to within 2 
working days. 

(T) % of non-urgent customer service requests 
relating to roads and footpaths responded to 
within 5 working days. 

DIA Performance Measure 5 

≥ 90% 93% 

 

Achieved. 
315 out of 340 non urgent requests 
were responded to within 5 working 
days. 
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Community Facilities 
 
Parks and Reserves 
 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One  
as at 30 September 2019 

Parks and reserves are tidy 
and well maintained. 
 

(C) % of customers satisfied 
with the level of maintenance in 
Council parks and reserves. 

≥ 90% Q4 Q4 

The Annual Resident’s Survey will be undertaken in 
Q3 with the results published in Q4. 

Visitors feel safe and enjoy 
visiting our parks and 
reserves. 

(C) Number of incidents 
recorded per annum due to poor 
maintenance or design. 

≤ 6 0 

 

There were no incidents recorded in Quarter 1.  

(C) % of customers satisfied that 
the provided playgrounds meet 
the needs of users. 

≥ 80% Q4 Q4 
The Annual Resident’s Survey will be undertaken in 
Q3 with the results published in Q4. 

      
 
Public Spaces 
 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One  
as at 30 September 2019 

Visitors feel safe and enjoy 
visiting our public spaces. 
 

(C) Number of incidents 
reported per annum due to poor 
maintenance or design. 

≤ 6 0 

 

 There were no incidents reported in Quarter 1. 
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Halls 
 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One  
as at 30 September 2019 

Halls are well maintained 
and serviced. 

(C) % of customers satisfied 
with the maintenance and 
cleanliness of Halls. 

≥ 90% Q4 Q4 
The Annual Resident’s Survey will be undertaken in 
Q3 with the results published in Q4. 

      
 
Swimming Pools  

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual 
 

Status For Quarter One 
as at 30 September 2019 

Rural Pools are attractive 
environments. 

(C) Total number of users of 
rural pools is greater than 
30,000. 

30,000+ Q3 Q3 

Pool season runs from 11 December 2019 to 9 
March 2020. 

Rural Pools are well 
maintained. 
 

(C) % of customers satisfied 
with venues being well 
maintained. ≥ 90% Q3 Q3 

Pool season runs from 11 December 2019 to 9 
March 2020. 

Customers are satisfied with 
services. 

(C) % of users satisfied with 
services provided by staff. ≥ 90% Q3 Q3 

Pool season runs from 11 December 2019 to 9 
March 2020. 

Rural Pools are safe 
environments. 
 

(C) Number of accidents 
reported per annum due to poor 
maintenance or design. 

≤ 5 Q3 Q3 

Pool season runs from 11 December 2019 to 9 
March 2020. 
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Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual 
 

Status For Quarter One 
as at 30 September 2019 

Rural Pools water quality is 
safe. 

(T) % of compliance with 
NZ5826 through regular water 
quality tests. ≥ 90% Q3 Q3 

Pool season runs from 11 December 2019 to 9 
March 2020. 

The Aquatic Centre is an 
attractive environment. 

(C) Number of users of the 
Aquatic Centre is greater than 
90,000 per annum. ≥ 90,000 18,114 

 

18,114 users of the Aquatic Centre were recorded 
in Quarter 1.  

The Aquatic Centre is well 
maintained. 

(C) % of users satisfied with the 
venue being well maintained. ≥ 90% Q4 Q4 

The Annual Users Survey will be undertaken in Q3 
with the results published in Q4. 

Customers are satisfied with 
services. 

(C) % of users satisfied with 
services provided by staff. ≥ 90% Q4 Q4 

The Annual Users Survey will be undertaken in Q3 
with the results published in Q4. 

The Aquatic Centre is a safe 
environment. 

(T) The Aquatic Centre holds 
current national Poolsafe™ 
accreditation. Held 

  

Awaiting confirmation that the required documents 
submitted to Recreation Aotearoa in June are 
acceptable for re-issuing of accreditation.  

(C) Number of accidents 
reported per annum due to poor 
maintenance or design. ≤ 5 1 

 

One incident reported due to a broken pool tile, 
which has since been repaired. 

The Aquatic Centre actively 
promotes swim programmes. 

(C) Number of Aqua School 
Learn to Swim enrolments are 
no less than 1,400 per annum. ≥ 1,400 324 

 

There were 324 enrolments for Learn to Swim in 
Quarter 1. This number is on par with the same 
period in previous years. 
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 Public Toilets 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual 
 
 

Status For Quarter One  
as at 30 September 2019 

Toilets are safe, accessible 
and well maintained. 
 

 

(C) % of residents satisfied with 
cleanliness and maintenance of 
Public Toilets. 

≥ 80% Q4 Q4 
The Annual Resident’s Survey will be undertaken in 
Q3 with the results published in Q4. 

(C) % of residents satisfied with 
Public Toilet opening hours.  ≥ 85% Q4 Q4 

The Annual Resident’s Survey will be undertaken in 
Q3 with the results published in Q4. 

      
 
Cemeteries 
 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One  
as at 30 September 2019 

Cemeteries are tidy and well 
maintained. 

(C)% of customers satisfied with 
the tidiness and level of 
maintenance at Cemeteries. 

≥ 95% Q4 Q4 
The Annual Resident’s Survey will be undertaken in 
Q3 with the results published in Q4. 

Interments are managed 
with respect and sensitivity. 

(C) Number of complaints 
regarding interment processes. ≤ 3 0 

 

No complaints or issues were reported in Quarter 1. 
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Pensioner Housing 
 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

Council will provide well 
maintained and affordable 
Pensioner Housing. 
 

(T) % of Pensioner Housing units 
are rated good to very good using 
the minimum standards included in 
the Pensioner Housing Policy. 

71% 67% 
 

Refit programme will continue as units are vacated. 
No refits in progress as at 30 September. 

 

(C) % of tenants satisfied with the 
standard of their accommodation. ≥ 95% Q4 Q4 

The Annual Tenants Survey will be completed in 
Q4. 

Tenants are supported to 
remain independent in their 
communities of choice for 
as long as they are able. 

(C) % of tenants satisfied with the 
social support service provided (or 
who rate the social service good or 
above). 

≥ 90% Q4 Q4 

The Annual Tenants Survey will be completed in 
Q4. 

      
 
TSB Hub 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

TSB Hub is an attractive, 
well maintained and well 
used venue. 
 

(C) Numbers of users of TSB 
Hub. ≥ 150,000 36,769 

 

36,769 visits were recorded for Quarter 1.    

 

(C) % of users satisfied with 
standard of service provided. ≥ 90% Q4 Q4 

The Annual User Survey will be completed in Q4. 

TSB Hub provides a safe 
environment. 

(C) Number of accidents 
reported per annum due to poor 
maintenance or design. 

≤ 3 0 

 

No accidents reported that are attributed to poor 
maintenance or design in Quarter 1.  
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Arts & Culture 
 
Arts 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

Opportunities are 
provided to participate 
in arts activities. 

(C) Number of programmes 
or projects facilitated or 
supported per annum. 

 
10 3 

 

Three programmes/projects were facilitated in Quarter 1.  

Arts on Tour NZ, ‘Carnivorous Plant Society’ performed an 
all-ages show at Everybody’s Theatre in Ōpunakē in July. 
‘Artastic’ Collaborative School holiday programmes facilitated 
at Pātea, Waverley and Hāwera LibraryPlus. 
Creative ‘Redecorating Taranaki’ Workshops in association 
with a Puke Ariki project held at Manaia, Ōpunakē, Eltham 
and Kaponga LibraryPlus. 

      
 
Heritage – Aotea Utanganui – Museum of South Taranaki 
 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One  
as at 30 September 2019 

Visitors feel welcome and 
enjoy the Museum.  

(C) % of customers satisfied 
with their visit. ≥ 95% 

 

95% 

  

According to the Visitor’s Book, 95% of 
visitors are satisfied with their visit, 
based on 40 comments made in Q1. 

The collection of artefacts 
and archives is protected 
for future generations. 

(C) Number of collection items 
re-housed to Museum 
standards.  

Social history 
400 objects 

archived 

20 linear 
metres 

Social History 
233 objects 

archived 

11 linear 
metres 
housed  

 

233 Social History objects were 
archived in Storeroom 1 for Q1. 

11 Linear meters of archival materials 
were rehoused during Q1.  
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LibraryPlus 
 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One  
as at 30 September 2019 

LibraryPlus facilities are 
well resourced and have 
friendly, helpful staff. 
 

(C) % of customers satisfied 
with facilities and customer 
service. 

 
≥ 95% Q4 Q4 

The Annual Resident’s Survey will be undertaken in 
Q3 with the results published in Q4. 

LibraryPlus materials and 
resources are relevant to 
current information and 
leisure needs of the 
community. 

(C) % of customers satisfied 
with materials, resources and 
information provided. ≥ 95% Q4 Q4 

The Annual Resident’s Survey will be undertaken in 
Q3 with the results published in Q4. 
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District Economy 

Economic Development 
 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

Existing or new businesses 
are supported and assisted 
to grow. 
 

(C) Number of client interactions 
with the Business Advisory 
Service. 

≥ 475 283 

 

 
 

The number of South Taranaki client interactions 
with the business advisory service (provided by 
Venture Taranaki) for Quarter 1 was 283. 

 

(C) Dollar value of Capability 
Development vouchers 
distributed in South Taranaki. ≥ $75,000 $24,782 

 

The dollar value of the Capability Voucher Scheme 
for South Taranaki in Quarter 1 was $24,782 (across 
17 vouchers). 

 

South Taranaki is promoted 
as a great place to live, work 
and visit. 
 

(C) Number of South Taranaki 
promotions per annum. 

 

≥ 10 2 

 

Two promotions of South Taranaki were held in Q1.  

Advertisements were taken in the AA Must Dos NZ 
Walks and Must Dos Regional Guides.  
MTFJ Youth to Work Awards held in August 
acknowledged youth, business, Iwi and educators 
doing good things in South Taranaki with a full 
page advertisement in the South Taranaki Star 
promoting this. 
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Tourism 
 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

Customers are satisfied with 
the level of service they 
received at the i-SITE. 

(T) Qualmark accreditation is 
maintained. 

Held 
  

This has not yet been assessed. We are awaiting 
Qualmark NZ to schedule an appointment. 

 

 

      
 
Events 
 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

Council will provide, 
encourage and/or support 
events within the District. 

(C) Minimum number of events 
Council has provided or 
supported per annum. 

≥ 10 5 

 

5 events were held in Quarter 1. 
1. Family Fun at the Movies in Ōpunakē 
2. Family Fun at the Movies in Hāwera 
3. A school holiday programme 
4. Ice Skating 
5. Screening of several All Black World Cup 

Rugby Games at TSB Hub 

Council events are well 
organised, safe and well 
attended. 
 
 

(C) % of attendees satisfied with 
selected Council events. ≥ 90% Q4 Q4 

The Annual Resident’s Survey will be undertaken 
in Q3 with the results published in Q4. 

(C) Number of serious incidents 
due to poor event management. ≤ 3 0 

 

No reported serious incidents occurred at events in 
Quarter 1.  
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Community Development 

Community Development 
 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

Communities and groups 
are provided with the skills 
they need to support them 
to achieve their own goals. 

(C) % of participants in 
workshops and training 
sessions find the training useful. 

 

≥ 80% 100% 

 

A Working Well Workshop was provided in Quarter 
1 with all 36 attendees (100%) indicating that they 
found the workshop useful.  

Partnerships with 
community groups are 
developed to make the best 
use of resources. 
 

(C) % of the cost of community-
led projects (supported by 
Council) funded from external 
sources. 

≥ 50% 
  

Support has been provided for the Paepae in the 
Park funding applications in Quarter 1. The 
outcomes from the funding applications are yet to 
be received. 

(C) % of the total cost of 
Council-led projects (completed 
in partnership with the 
community) funded from 
external sources. 

≥ 33.3% 75% 

 

The Youth To Work Awards are supported with 
sponsorship from a number of local businesses with 
75% of the funding obtained from external sources. 
A funding application has been submitted for the 
shortfall required for the installation cost of the 
Sound Mirrors in King Edward Park. 
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Environmental Sustainability 

Planning 
 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

Consents for subdivision 
and development are 
processed in a timely 
manner.  

(T) % of resource consent 
applications processed within 
statutory timeframes. 100% 100% 

 

41 applications for resource consent were 
processed in Q1. They were all processed within 
statutory timeframes. 

Consent compliance is 
monitored by the Council. 

(T) Consents are monitored by 
their due date.  

≥ 90% 67% 
 

15 consents were monitored in Q1 and 10 of those 
were monitored by their due date. We have been 
steadily working our way toward meeting the target 
after a period of non-compliance. However, 
progress has been hampered by staff shortages. 
Complaints were responded to and investigated 
during this period of reduced service. 

      
 
Environmental Policy 
 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual 
 
 

Status For Quarter One 
as at 30 September 2019 

Growth and development is 
planned while our natural 
and physical resources are 
managed in a sustainable 
manner. 

(T) The Plan Changes and 
Variations to the District Plan 
are undertaken in accordance 
with legislative timeframes.  

Achieved N/A N/A 

This performance measure is not applicable whilst the 
proposed district plan remains in appeal phase. 

Iwi are supported to 
contribute to local 
environmental issues. 
 

(T) % of Plan Change projects 
that have dedicated periods of 
officer time set aside for 
consulting with Iwi. 

100% N/A N/A 

There have been no Plan Change projects during Q1, 
with this primarily due to the proposed district plan 
remaining in appeal phase. 
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Regulatory Services 

Building Control 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

Building consents are 
processed efficiently. 

(T) % of building consent 
applications are processed 
within the statutory timeframe of 
20 working days. 100% 91% 

 

157 building consents were processed in Q1 with 
144 processed within the statutory timeframe of 20 
working days. Even though the target is not 
achieved, it demonstrates some improvement from 
the previous financial year, where only 74% of 
building consents were processed within 20 working 
days. This remains an area of focus.  

Customers receive industry 
recognised quality service. 

(T) % of building inspections 
are carried out within 2 working 
days of request. ≥ 95% 100% 

 

All 494 inspections were carried out within 2 working 
days of request. This will be closely monitored for 
Q2, as more resourcing may need to be directed at 
consent processing. It may drop from 100%, but the 
aim will be to keep it above the 95% target. 

The Council retains 
authority to issue building 
consents. 

(T) Accreditation as a Building 
Consent Authority is retained. 

 
Retained Retained 

 

Accreditation as a Building Consent Authority was 
retained from 19 July 2019 for a period of two years. 
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Environmental Health 
 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

New food premises can 
open to the public quickly 
and existing food premises 
can continue to trade. 

(T) % of New Premises 
Applications and Renewal 
Premises Applications 
processed within 10 working 
days. 

≥ 95% 100% 

 

All of the 37 premises applications were processed 
within 10 working days. 

Food premises are hygienic 
and food sold to the public 
is safe to eat. 

(T) % of licensed premises that 
are audited within 1 month of 
the due date.  

≥ 95% 100% 

 

All of the 32 premises were audited within 1 month 
of the due date. 

Food premises operators 
receive high quality service. 

(C) The number of complaints 
received from food premises 
operators about standard of 
service per annum. 

≤ 5 0 

 

No complaints were received for Q1. 

Hairdressers, camping 
grounds/holiday parks, 
funeral homes & offensive 
trade premises are 
hygienically safe. 

(T) % of licensed premises that 
are inspected annually. 

≥ 95% 60% 

 

28 of the 51 health premises have been inspected 
so this is on target. 
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Licensing – Alcohol and Gambling 
 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

Premises selling alcohol to 
the public are licensed and 
are running their business 
responsibly. 

(C) Number of Council 
facilitated workshops to 
encourage host responsibility 
per annum. 

2 0 

 

Council facilitated workshops have been programmed 
for Q2 and Q4. 

(T) % of licensed premises that 
are annually inspected. ≥ 95% 22% 

 

20 of the 89 licensed premises were inspected so this 
is on target. 

Unopposed Liquor Licence 
Applications are processed 
promptly. 

(T) % of unopposed Liquor 
Licence Applications processed 
within 10 working days of 
receipt of all reports. ≥ 95% 86% 

 

6 out of 7 applications were processed within 10 days 
during Q1. One application was processed outside 
the 10 working days due to staff unavailability. This 
application was a renewal and had no effect on the 
licensee’s ability to trade during this time. It is 
possible, with further applications received over the 
next 3 quarters, that the target of 95% is achievable. 

      
 
Noise Control 
 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

Provide a prompt and 
reliable noise control service 
24 hours a day, 7 days a 
week. 

(T) % of noise complaints 
responded to within one hour. ≥ 90% 90% 

 

In Q1, 94 of the 104 noise complaints received were 
responded to within 1 hour. 
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Animal Services 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

Residents are satisfied with 
the Animal Control service. 

(C) % of residents satisfied with 
the Animal Control service. ≥ 75% Q4 Q4 

The Annual Resident’s Survey will be undertaken in 
Q3 with the results published in Q4. 

A prompt and reliable animal 
control service will be 
provided 24 hours a day, 7 
days a week for wandering 
stock and serious dog  
incidents*. 

(C) % of reported serious dog 
or wandering stock incidents 
responded to within 4 hours. ≥ 95% 98% 

 

In Q1, 94 of the 96 serious incidents reported were 
responded to within 4 hours. 

A reliable and responsive 
animal control service that 
investigates general dog 
incidents*. 

(C) % of reported general dog 
incidents responded to within 1 
working day. 

≥ 95% 98% 

 

In Q1, 308 of the 313 general dog incidents reported 
were responded to within 1 working day. 

      
 
* serious dog incidents – dog attacks, threatening or rushing dogs or continual barking. 
* general dog incidents – barking and roaming. 
 
Civil Defence and Emergency Management 
 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

The Council is ready to 
respond to a Civil Defence 
Emergency and is able to 
function for as long as required 
during an emergency. 

(C) Roles identified and 
staffed for 24 hour 
operations of the 
Emergency Operations 
Centre (EOC) and staff 
trained to the appropriate 
level agreed to by the Civil 
Defence and Emergency 
Management Group. 

100% of roles 
filled 

 

50% of staff 
trained 

 

77% 

 

 

34% 

 
 

 

This is due to key staff leaving STDC 
employment. New staff have been 
identified but yet to be confirmed for 
the roles. 
Again affected by staff turnover but 
does highlight some Units of STDC 
more involved than others. Task to 
identify those that could be available to 
attend training. 

Audit and Risk Committee, 18 November 2019 11.00 am - Quarterly Financial Report

108



https://orion.stdc.govt.nz/p/doc/orgman/1/crppln/ram/2019-20 Performance Measure Reporting Q1.docx Page 29 of 29 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

The Council actively engages 
with the wider community to 
increase the level of 
awareness, and understanding 
of, and preparation and 
readiness for emergencies and 
strengthening community 
resilience. 

(C) Community Action 
Plans are prepared in 
conjunction with, and for, 
each town. By 2026 
Community Action Plans 
are prepared and in place 
for all 8 principal towns in 
the South Taranaki District. 

One Community 
Action Plan 

prepared per 
year 

Nil plans 
completed this 

Quarter  

We are having ongoing discussions 
across our communities including Iwi 
and Marae, and community 
involvement in Civil Defence training. 

      
 

Coastal Structures 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2019/20 

Actual Status For Quarter One 
as at 30 September 2019 

Comply with the Taranaki 
Regional Council Resource 
Consent conditions for 
coastal structures. 

(C) % of compliance with 
Resource Consent conditions. 

100% 82% 
 

We received a letter from TRC highlighting non-
compliance issues with three coastal structures in 
Q1. We are communicating with TRC on the 
structures that need attention and what is required to 
comply with the consents. 
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Information Report
To Audit and Risk Committee 

From Finance Manager, Vipul Mehta

Date 18 November 2019

Subject Mercer’s Quarterly Investment Monitoring Report

(This report shall not be construed as policy until adopted by full Council)

Executive Summary

1. Mercer has provided the Long Term Investment Fund’s quarterly investment monitoring 
report to 30 September 2019

Recommendation

THAT the Audit and Risk Committee receives Mercer’s Quarterly investment monitoring 
report for period ending 30 September 2019.
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South Taranaki District Council Long Term
Investment Fund
Quarterly Investment Monitoring Report
September 2019
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Important notices

© 2019, Mercer (N.Z.) Limited, All rights reserved.

This contains confidential and proprietary information of Mercer and is intended for the exclusive use of the parties to whom it was provided
by Mercer. Its content may not be modified, sold or otherwise p
written permission.

The findings, ratings and/or opinions expressed herein are the intellectual property of Mercer and are subject to change without notice.
They are not intended to convey any guarantees as to the future performance of the investment products, asset classes or capital markets
discussed. Past performance does not guarantee future results.

All services provided in this report are delivered strictly on the basis of advice to a wholesale client in terms of the Financial Advisers Act
2008.

Information contained herein has been obtained from a range of third party sources. While the information is believed to be reliable, Mercer
has not sought to verify it. As such, Mercer makes no representations or warranties as to the accuracy of the information presented and
takes no responsibility or liability (including for indirect, consequential or incidental damages), for any error, omission or inaccuracy in the
data supplied by any third party.

This does not constitute an offer or a solicitation of an offer to buy or sell securities, commodities and/or any other financial instruments or
products.

Research ratings

on a risk-adjusted basis, over a full market cycle. Strategies rated A are those assessed as having above average prospects. Those rated
B are those assessed as having average prospects. Those rated C are assessed as having below average prospects. B+ is an
intermediate category in between A and B. If the rating shown is N, or if no rating is shown at all, this signifies that the strategy is not
currently rated by Mercer. If the rating shown is R, this signifies that Mercer has some familiarity with the strategy but is not ready (or
willing) to apply a formal rating at the present time. The R rating is applied in three situations: (i) where Mercer has carried out some
research but has not completed its full investment strategy research process, (ii) in product categories where Mercer does not maintain
formal ratings but where there other strategies in which we have a higher degree of confidence or (iii) where Mercer has in the past carried
out its full investment strategy research process but the strategy is closed and we are not maintaining full research coverage. Some
strategies may carry an additional rating (e.g. T (Higher Tracking Error), P (Provisional), and W (Watch)). For some product categories,
Mercer does not maintain formal ratings but instead assigns a Preferred Provider status. For the most recent approved ratings, and a fuller
explanation of their meanings, refer to your Mercer representative or to the Mercer Global Investme
appropriate.

nts, regardless of
whether it is offered in separate account format or through one or more funds. The rating assigned to a strategy may or may not be

its benchmark,
Mercer does not provide any guarantees that these expectations will be fulfilled.

Mercer does not generally take the investment management fees of a given manager into account in determining ratings. Manager
charged for a specific strategy will often vary among investors, either because of differing account sizes, inception dates or other factors.
Mercer does not perform operational infrastructure due diligence or personal financial or criminal background checks on investment
managers.

relationships or an assessment of its back office operations. Research is generally limited to the overall investment decision-making
process used by managers.

Mercer's investment consulting business rates and/or recommends strategies of investment managers, some of whom are either Mercer
ge of consulting

services as well as
usiness. This is

r Mercer
representative.

Universe notes
Mercer manager universes are constructed using data and information provided to Mercer either directly or via third party providers. The
universes are intended to provide collective samples of strategies that best allow for robust peer group comparisons to be conducted over a
chosen timeframe. Mercer does not assert that the peer groups are wholly representative of and applicable to all strategies available to
individual investors. Universe distributions are calculated based on the data that was in our database at the time that the universe was
constructed, and may therefore change over time due to additional information supplied by an investment manager or revisions to data.

Risk warnings
The value of your investments can go down as well as up, and you may not get back the amount you have invested. Investments
denominated in a foreign currency will fluctuate with the value of the currency. Certain investments, such as securities issued by small
capitalization, foreign and emerging market issuers, real property, and illiquid, leveraged or high-yield funds, carry additional risks that
should be considered before choosing an investment manager or making an investment decision.
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Appendix A

The chart below shows the Council sent the Council
base ($91.44m), with the dark green bars representing the inflation reserve; and together both of these green
bars represent the Council  ($120.47m at quarter end). The grey bars represent the Council
investment fluctuation reserve and the Council orange line ($151.46m as
at 30 September 2019).

The chart shows the Council had a positive investment fluctuation reserve (estimated at $31m, or
approximately 25.7% of the real capital base at quarter end.

South Taranaki District Council

Investment Fluctuation  Reserve Inflation Reserve Capital Base Actual Funds

A
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MARKET RETURNS FOR PERIODS ENDING 30 SEPTEMBER 2019

NOTE:
NZE (NZ Equity); AE (Australian Equity Local Currency); GE (Global Equities Local Currency); GENZD (Global Equities NZ Dollars); GP (Global Listed Property
Hedged); GLI (Global Listed Infrastructure); COM (Global Commodities Hedged); NZB (New Zealand Bonds); GB (Global Bonds Aggregate Hedged); C (New Zealand
Cash); FC (Foreign Currency Effect). The Foreign Currency Effect is simply the difference between the local currency and unhedged overseas share returns.

All returns in the following commentary are in local currency terms, unless stated otherwise

MARKET SUMMARY
The September 2019 quarter delivered good news for
investors. Despite weak US corporate earnings data and
employment growth falling short of expectations,
moderate American wage growth coupled with robust
consumer spending saw developed equities make
modest gains of +1.2% in
threats of additional tariffs saw developed equities slip in
August, further monetary easing by global central banks
provided a boost to markets in September, ultimately
seeing developed market shares finishing the quarter up
+1.5%.

Major Central Bank easing was a key theme during the
quarter. As anticipated, the US Federal Reserve (the

which was followed by a subsequent cut of 25bps at the
conclusion of its September meeting. Across the Atlantic,
the European Central Bank shaved another 10bps off
their benchmark deposit rate, reducing the rate to -0.5%.
This was coupled with an easing programme that will
entail 20 billion euros in bond purchases per month. In
Asia, in an effort to boost growth, the Indian Central Bank
slashed interest rates for the fourth time this year to 5.4%.

Against a backdrop of easing monetary policy, political
activity continued to create uncertainty for investors. The
previous quarter had finished on a positive; Chinese
President Xi Jinping agreed to meet US President Donald
Trump at the G20 Trade Summit in Osaka. However, by
the end of July, expectations of an easy deal petered out,
motivated by the conclusion of an eventless meeting
between US Treasury Secretary Steven Mnuchin and
Chinese Vice Premier Liu He. Tensions were
exacerbated when President Trump announced 10%
tariffs on $300 billion of Chinese imports, with Mnuchin
inflaming the situation further by labelling China a

eptember brought some
reprieve with President Trump delaying the
implementation of tariffs and China indicating it would
suspend tariffs of its own on some US agricultural
products.

Domestically, the Reserve Bank of New Zealand (RBNZ)
was no exception to the dovish stances of its global

Policy announcement, Governor Adrian Orr led the way,
slashing the Official Cash Rate by an unexpected 50bps.
The Monetary Policy Committee cited that, while inflation
was low and the New Zealand labour market was close to
full employment, domestic GDP growth had slowed and
global economic headwinds were rising. The NZX50

yielding stocks continuing to do particularly well. The NZ
dollar fell against most major currencies over the quarter,
finishing down -4.1% against the trade weighted index.

SIGNIFICANT DEVELOPMENTS

August monetary policy statement, cut the Official
Cash Rate by 50bps, its largest cut since 2011.

The US Federal Reserve cut the Fed Funds rate by
25bps in July and then a further 25bps in September
(to 1.75% - 2.00%) with Chair Jerome Powell
signalling more fiscal policy was also required to
support the economy.

the global oil supply contracted by 5%, resulting in
global oil prices temporarily spiking by as much as
20%.

Boris Johnson, after replacing Theresa May as Prime
Minister of the United Kingdom, signalled his

temporarily suspend Parliament in August a decision
that was later deemed to have been unlawful by the
Supreme Court.

After conducting their Primary elections, the
Argentinian Merval Index dropped 48%, as polls
indicated a collapse in support for business-friendly
incumbent President Mauricio Macri.
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MARKET OUTLOOK
As we move into the final quarter of 2019, the general
consensus remains that global economic activity is
dampening. The
October economic outlook highlighted that 2019 global
growth forecasts have been further downgraded from
3.2% in their July report to 3.0% in their October release,
with the drop primarily attributable to the effects of trade
tensions frustrating business confidence. Idiosyncratic
factors have also had some effect; in Europe, tighter
regulations have cut into car sales and hampered

Germany, has significantly slowed and policy makers are
now concerned about the risks of a technical recession.

While projections for 2019 have been downgraded, many
of the distinctive factors that have subdued growth are
expected to ease in 2020. In Germany, the economic
impact of new environmental regulations is expected to
have run its course by the end of 2019 and gradually
abate into the new year. In developing economies,
shallower than expected growth slowdowns have
provided a boost to estimates.

Furthermore, global administrations have indicated a
willingness to lift fiscal stimulus. United States Treasurer,
Steve Mnuchin, has indicated openness to boosting
government spending, as have national leaders in the
Eurozone after notable pressure from monetary
policymakers over the past few months. Monetary policy
continues to remain supportive; the US Federal Reserve
has signalled another rate cut before the year end and
the European Central Bank has indicated its continuing
support for cushioning Eurozone growth concerns.
Consequently, despite downward pressure on economic
indicators and headwinds to global trade, the global
economic backdrop remains supportive.

economic indicators have remained relatively robust; the
economy grew by 0.5% over the June quarter. The
Reserve Bank of New Zealand expects the economy to
grow by 2.5% in 2019 lifting to 2.7% in 2020.
Unemployment continues to hover around historic lows,
sitting at 3.9% for the June quarter. Meanwhile, the labour
market participation rate is at an impressive 71%.
Investment in the residential sector also remains robust,
helping support growth. Despite these positives, there is
also notable downside risk; export growth is expected to
slow despite foreign central bank easing, household
consumption is also decelerating as net migration eases,
and business confidence is the lowest since 2008.
However, with the RBNZ cushioning a decline in growth
with lower rates, the central government signalling looser
fiscal policy, and with wage inflation increasing, the
market outlook remains tilted towards the positive.

TRANS-TASMAN EQUITIES
NZ (+4.4%) and Australian (+2.4%) shares continued to
edge up through what was a moderately volatile quarter.
Despite New Zealand business confidence slumping to its
lowest point since 2008, the NZX50 continued to make

s deep cuts to
interest rates. High dividend yielding stocks continued to

the ASX200 continued to push upwards, encouraged by
seasonally adjusted labour market data showing
employment increasing by 41,000 in July, followed by an
additional 34,700 in August. A modest interest rate cut by
the Reserve Bank of Australia further encouraged
markets with Australian shares ultimately ending the 12-
month period up 12.5%.

GLOBAL EQUITIES
Developed global equities continued to make modest
gains against a backdrop of monetary easing; the MSCI
World Index finished the quarter up +1.5% (+7.7% in
unhedged NZ dollar terms). US equities delivered gains
of +1.4% while European stocks climbed +2.0% on the
back of central bank easing and an abatement in trade
hostility. Japanese stocks jumped +3.5%, buoyed by

-China trade
negotiations. Emerging markets fell -2.1% over the
quarter, driven by Chinese markets, that were still reeling
from the US reversing its decision made in August to
allow American companies to trade with Huawei.

Within developed markets, Utilities (+7.7%), Consumer
Staples (+5.2%) and Real Estate (+4.8%) delivered
strong returns over the quarter, as investor preferences
tilted towards more defensively-orientated sectors.
Telecommunication Services (+1.8%), Information
Technology (+1.7%), Financials (+1.7%), Consumer
Discretionary (+0.7%), Industrials (+0.4%) made some
(albeit less impressive) gains, while Energy (-3.8%) and
Oil (-3.9%) both declined over the month.

PROPERTY
After weak performance in the previous quarter, the
global listed property sector jumped over the third quarter
finishing up +5.7% (NZD hedged).  As global central
banks continued to cut interest rates, investors sought out
the defensive characteristics of real assets. 12-month
returns edged higher, (+13.7%) pushing further ahead of
their global equity peers. As global macroeconomic
conditions continued to be downgraded, the sector
broadly benefitted from dampened growth and interest
rate expectations.

LISTED INFRASTRUCTURE
The listed infrastructure sector returned +3.6% (NZD
hedged) over the quarter, outperforming its global equity
counterparts and pushing the 12-month return to +18.5%.
The sectors defensive characteristics remained attractive
to investors, particularly during August when trade
tensions and adverse economic data came to the fore.

NZ BONDS AND CASH
NZ bonds returned +2.4% during the quarter with NZ
corporate bonds and NZ government bonds increasing
+2.2% and +2.9% respectively. The sector benefitted
from the slashing of the Official Cash Rate. The NZ 10-
year bond yield reached a historic low of 0.98% during
August, sitting shy of 1.09% by quarter end. NZ cash
returned +0.4% over the period.
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GLOBAL BONDS
Global aggregate bonds gained +2.5% during the quarter
with global bond yields continuing their downward trend.
Investor demand for safe haven assets continued as
global macroeconomic indicators slowed whilst the trade
war between US and China experienced flashpoints.
Increased economic headwinds coupled with the Federal
Reserve Bank lowering the Fed Funds Rate saw the US
Treasury Yield fall a further 0.32% from the prior quarter,
finishing at 1.70%.

COMMODITIES
Commodities fell -2.2% during the 3-month period.
Despite the attack on Saudi oil production facilities
squeezing oil production, weaknesses in other sectors
saw the commodities sector ultimately fall over the 3-
month period. Grains slumped, primarily dragged down
by corn, as the trade difficulties between the US and
China continued to influence demand. Precious metals
generally fared better making some gains, excluding
copper, whose prices dropped as Chinese
macroeconomic conditions continued to show strain.

CURRENCY
Carrying on from the prior quarter, the NZ dollar
continued to depreciate against most major currencies,

The NZ dollar depreciated -6.6% against the US dollar,
reflecting the relative strength of the American economy.
The NZD fell against the Euro (-2.5%), despite the
European Central Bank continuing to cut interest rates
and pumping fresh stimulus into bond markets. The NZ
dollar finished the quarter down -4.1% against the trade
weighted index of currencies.

Sector Benchmark

NZ Equities S&P/NZX 50 with Imputation Credits

Australian Equities S&P ASX200 (AUD)

Global Equites MSCI World Index with net dividends
reinvested (in local currency)

Global Equites (unhedged) MSCI World Index with net dividends
reinvested (NZD)

Global Listed Property FTSE EPRA NAREIT Developed
Index (NZD hedged)

Global Listed Infrastructure FTSE Global Core Infrastructure 50/50
(NZD hedged)

Commodities Bloomberg Commodity Index (NZD
hedged)

NZ Bonds Bloomberg NZ Bond Composite 0+
Year Index

Global Bonds - Government FTSE World Government Bond Index
(NZD hedged)

Global Bonds - Aggregate Bloomberg Barclays Global Aggregate
Index (NZD hedged)

Cash S&P/NZX Bank Bills 90-Day Index
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Information Report 
 Central File Ref 261/01 

To Audit and Risk Committee 
From Finance Manager, Vipul Mehta 
Date 18 November 2019 
Subject Outstanding Debt as at 30 September 2019 

(This report shall not be construed as policy until adopted by full Council) 
 
 
Executive Summary 
 
1. This report contains financial variance information relating to age trial balances for all 

debtors and the variance of outstanding debt for rates up to 30 September 2019.  
 
2. Overall, the age trial balance has increased between August and September 2019 by 

$1,488,845 to $5,299,284. This is primarily due to water by meter rates which were 
invoiced during the First quarter. 

 
 
Recommendation 
 
THAT the Audit and Risk Committee receives the outstanding debt report as at 30 September 
2019. 
 
 
General 
 
3. The outstanding balance of rates has decreased by $109,012 from September 2018 to 

September 2019 and the rates debt as at 30 September 2019 is 3.60% or $1,531,107.57. 
This is the result of continued debt collecting practises.  

 
4. Normal debt recovery process includes a 30, 60 and 90 day statement sent to sundry 

debtors. If there are no debt recovery agreements in place, our usual practise is that after 
90 days the outstanding debt is sent to a debt collection agency. Infringement debts are 
with the courts, who administer this debt.  

 
  
 
 

 
    

 
 

 
 [Seen by] 
Vipul Mehta Phillippa Wilson 
Finance Manager Group Manager Corporate Services 
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Rates Sep-18 Sep-19 Jun-19 Variance
Not past due
Past due 1-60 days
Past due 61-90 days
Past due >90 days 1,640,119.71                        1,531,107.57                             1,532,215.80                             -1,108.23
Total 1,640,119.71                       1,531,107.57                             1,532,215.80                             -1,108.23

Water Sep-18 Sep-19 Aug-19 Variance
Not past due 1,503,740.31                        1,689,214.96                             171,101.28                               1,518,113.68
Past due 1-60 days 54,582.26                             49,314.09                                  189,984.53                               -140,670.44
Past due 61-90 days 80,018.43                             91,672.82                                  22,872.45                                  68,800.37
Past due >90 days 174,841.65                           178,760.91                               179,326.49                               -565.58
Total 1,813,182.65                       2,008,962.78                             563,284.75                                1,445,678.03

Sundry Debtors Sep-18 Sep-19 Aug-19 Variance
Not past due 289,621.96                           186,281.45                               193,101.83                               -6,820.38
Past due 1-60 days 256,449.48                           51,964.74                                  124,603.18                               -72,638.44
Past due 61-90 days 9,254.87                               16,508.12                                  10,358.98                                  6,149.14
Past due >90 days 254,949.86                           230,492.67                               223,844.16                               6,648.51
Total 810,276.17                           485,246.98                                551,908.15                                -66,661.17

Rules (Certs and Rams) Sep-18 Sep-19 Aug-19 Variance
Not past due -                                         4,683.44                                    -                                              4,683.44
Past due 1-60 days 31,941.71                             25,778.34                                  24,289.11                                  1,489.23
Past due 61-90 days 4,952.50                               5,204.50                                    4,804.00                                    400.50
Past due >90 days 69,449.70                             55,870.55                                  53,788.30                                  2,082.25
Total 106,343.91                           91,536.83                                   82,881.41                                   8,655.42

Plus Sep-18 Sep-19 Aug-19 Variance
Not past due -                                         -                                              -                                              0.00
Past due 1-60 days 36,222.00                             19,500.75                                  17,300.75                                  2,200.00
Past due 61-90 days 3,891.00                               3,588.00                                    2,392.25                                    1,195.75
Past due >90 days 4,661.95                               11,449.70                                  10,316.50                                  1,133.20
Total 44,774.95                             34,538.45                                   30,009.50                                   4,528.95

Animals Sep-18 Sep-19 Aug-19 Variance
Not past due -                                         112.50                                       20,351.35                                  -20,239
Past due 1-60 days 12,761.60                             17,584.60                                  37,319.48                                  -19,735
Past due 61-90 days 23,665.79                             30,175.78                                  420.50                                       29,755
Past due >90 days 3,634.57                               7,518.58                                    7,634.48                                    -116
Total 40,061.96                             55,391.46                                   65,725.81                                   -10,334.35

Infringements (with court) Sep-18 Sep-19 Aug-19 Variance
Not past due 40,842.00                             153,119.00                               31,722.00                                  121,397.00
Past due 1-60 days 121,951.00                           21,951.60                                  39,240.00                                  -17,288.40
Past due 61-90 days 29,218.31                             20,111.50                                  32,733.60                                  -12,622.10
Past due >90 days 838,473.99                           897,318.12                               880,718.35                               16,599.77
Total 1,030,485.30                       1,092,500.22                             984,413.95                                108,086.27

Total Sep-18 Sep-19 Aug-19 Variance
Not past due 1,834,204.27                        2,033,411.35                             416,276.46                               1,617,134.89
Past due 1-60 days 513,908.05                           186,094.12                               432,737.05                               -246,642.93
Past due 61-90 days 151,000.90                           167,260.72                               73,581.78                                  93,678.94
Past due >90 days 2,986,131.43                        2,912,518.10                             2,887,844.08                             24,674.02
Total 5,485,244.65                       5,299,284.29                             3,810,439.37                             1,488,844.92                             

Aged Trial Balance Report - September 2019

https://orion.stdc.govt.nz/p/doc/orgman/1/fnmgmt/Debt/Age analysis report 2019-20

Audit and Risk Committee, 18 November 2019 11.00 am - Information Reports

131



 -
 100,000.00
 200,000.00
 300,000.00
 400,000.00
 500,000.00
 600,000.00
 700,000.00
 800,000.00
 900,000.00

 1,000,000.00
 1,100,000.00
 1,200,000.00
 1,300,000.00
 1,400,000.00
 1,500,000.00
 1,600,000.00
 1,700,000.00
 1,800,000.00
 1,900,000.00
 2,000,000.00
 2,100,000.00

Ou
ts

ta
nd

in
g a

m
ou

nt
s i

n 
$s

Debtor Type
* Rates comparison between September 2018, September 2019 and June 2019 

Outstanding Debt > 90 days comparison between 
August and September 2019 and September 2018

Sep-18

Sep-19

Aug-19

Audit and Risk Committee, 18 November 2019 11.00 am - Information Reports

132



Information Report
To Audit and Risk Committee 

From Finance Manager, Vipul Mehta

Date 18 November 2019

Subject Audit and Risk Committee – Work Plan

(This report shall not be construed as policy until adopted by full Council)

Executive Summary

1. The Audit and Risk Committee’s work plan for 2019/2020 is attached for the Committee 
to review and adopt.

Recommendation

THAT the Audit and Risk Committee adopts the 2019/2020 work plan.
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ARC COMMITTEE WORK PLAN - DRAFT 
 2019/2020 2019/2020 
 18 NOVEMBER 12 FEBRUARY  8 APRIL 20 MAY 1 JULY 19 AUGUST 12 OCTOBER 23 NOVEMBER 

FOCUS AREAS                 

LTIF • Mercers • Mercers  • Mercers  
 

• Mercers 
 

• Mercers 

  
  

 
     

QUARTERLY 
REPORTING 

• Quarterly Report • Quarterly Report  • Quarterly Report 
 

• Quarterly Report 
  

  
  

 
     

INTERNAL AUDIT • Internal Audit Plan 
amendments 

• Internal Audit Report  

 
• Internal Audit Report 

 
• Internal Audit Report 

 
• Internal Audit Report  

  
  

 
     

INSURANCE 
  

 • Insurance Renewal 
Update 2020/21 

    

  
  

 
     

ANNUAL REPORT 
2019/20 

• Final Management 
Report 2018/19 

 • Interim Audit 
Management Report 
2019/20 

• 2019/20 Annual 
Report Audit 
Arrangements 

 • Interim Annual 
Report 2019/20 

  

  
  

 
     

LONG TERM PLAN 
2021-2031  

• Update on progress 
to date 
 

• Update on progress to 
date 

• 10 February LTP 
Workshop 

• 4 March LTP Workshop 
• 23 March LTP 

Workshop 

• Tresury Policies 
Reviews – Investment 
Policy and Liability 
Management Policy 
 

• Financial Strategy 
 

• 4 May LTP Workshop 
 
 
As additional workshops and 
content are confirmed further 
updates will be provided. 

    

RISK MANAGMENT • Risk Management 
Report 

• Strategic Risks  

• Risk Management 
Report 

• Strategic Risks 

 • Risk Management 
Report 

• Strategic Risks 

 • Risk Management 
Report 

• Strategic Risks 
• Business Top Risks 

 • Risk Management Report 
• Strategic Risks 

ANNUAL PLAN 
2020/21 

 
• Update on 2020/21 

Annual Plan 
 • Update on 2020/21 

Annual Plan 

    

        •  
REGULAR UPDATES 
REPORTS 

• Committee Work Plan 
• Health & Safety 

• Committee Work Plan • Committee Work Plan 
• Health & Safety 

• Committee Work Plan  • Committee Work Plan 
• Health & Safety  

• Committee Work Plan  • Committee Work Plan 
• Health & Safety 

• Committee Work Plan  

ADDITIONAL 
COMMITTEE 
SESSIONS 

• To be confirmed • To be confirmed • To be confirmed • To be confirmed • To be confirmed • To be confirmed • To be confirmed • To be confirmed 

 
[To cover any other matters/risks the committee would like to discuss/workshop] 
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Information Report  
 
To Audit and Risk Committee 

From Risk and Internal Audit Manager, Ahmed Mohamed 

Date 18 November 2019  

Subject Risk Management Update Report 
 
 
Executive Summary 

 
1. The purpose of this report is to provide information to the Audit and Risk Committee 

(ARC) on the Council’s Strategic Risks and the Risk Management Improvement Plan. 
 

 
Recommendation(s) 
 
THAT the Audit and Risk Committee 

 
a) Receives the Risk Management Update Report.  

 
b) Considers and approves the following reporting structure: 

• An update each quarter on Strategic Risks and Risk Management Activities. 
• A report every six months in June and December on Business Groups ‘Extreme’ 

and ‘High’ risks. 
• A report once a year in December of all Council risks with alignment to the 

Strategic Risks. 
 
Background 
 
2. This report includes details of the risk management activities undertaken to improve the 

maturity of risk management in the Council.  
 
 
Discussion 
 
Strategic Risks 
 
3. Strategic Risks are summarised in the table below.  
 

Risk Title Risk Title 

Failure to deliver on key projects and 
programmes 

Failure to identify and respond to critical emerging 
social issues 

Legislative non-compliance People and Culture 

Ineffective Partnership relationships / 
Stakeholder engagement 

Failure to manage critical / strategic assets for the 
long-term public benefit 

Audit and Risk Committee, 18 November 2019 11.00 am - Information Reports

135



https://orion.stdc.govt.nz/p/doc/orgman/1/rsk/arc rm report 18 nov 2019.docx Page 2 of 10 

Risk Title Risk Title 

Significant disruption to Council’s Business 
Continuity and/or Lifeline Utilities disruptions 

Major failure of Health & Safety Policy and 
procedures in the workplace  

Cyber Security Failure to meet financial obligations 

Fraud & Unethical Business Practices Environmental Damage (including Climate Change) 

 
4. These risks were captured as part of the Risk Management Framework and will be 

reviewed by the Senior Leadership Team (SLT) in January 2020. 
 
Risk Management Improvement Plan 
 
5. On 30 September 2019, SLT approved the Risk Management Improvement Plan – 

Appendix A; this plan is to progress the Council's risk management maturity through 
two stages:  
Stage 1: Embedding the Risk Management Framework through: 

- Reviewing, challenging and aligning existing risks 
- Developing the reporting and escalation of risks  
 

Stage 2:  Implement Risk Management practice through periodic and regular reporting 
 and review mechanisms, co-ordinating activity and developing appropriate 
 tools and guidance. 

 
6. Progress of the Risk Management Improvement Plan deliverables are as follows: 

 

Key 
deliverables Description Delivery time and comments 

Risk 
Management 
guides 

Simplify the Risk Management 
Framework into useful 
simplified guides to be used by 
Managers, Team Leaders and 
staff. 

Oct 2019  
Risk Management and Promapp 
guides are ready and will be 
rolled out during the workshops. 

Update 
Promapp 

Setup Promapp for clear 
accountability. 

Oct 2019 
Promapp setting is updated and 
will be rolled out during the 
workshops.  

Training 
Workshops 

Training on risk management 
and Promapp including a 
workshop for capturing risks 
for each Unit. 

Nov/Dec 2019 
All Groups and Units are booked 
with the first workshop on 13 
Nov and the last one on 18 Dec. 

Top down risk 
review and 
alignment 

Review of the strategic risks 
with SLT and align it with 
Units’ risks 

Jan 2020 

Key 
deliverables Description Delivery time & comments 

Risk Register Updated Risk Registers for 
each Council’s Unit. 

Feb 2020 
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Reporting Set reporting expectations to 
SLT.  

Oct 2019 
Expectations set. 
Jan 2020 
Reporting will start following the 
SLT workshop in Jan 2020. 

Set reporting expectation to 
ARC. 

Nov 2019 
Following the election. 

 
 
 
 
 
 
 
 
 
 
      
 [Seen by] 

Ahmed Mohamed Phillippa Wilson   
Risk and Internal Audit Manager Group Manager Corporate Services  
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Appendix A 
 
 

SLT Report 
 

To The Senior Leadership Team 

From Risk and Internal Audit Manager, Ahmed Mohamed 

Date 30 September 2019 

Subject Risk Management Improvement Plan - 2019 
 
 
Executive Summary 
 
1. The Audit and Risk Committee (ARC) had endorsed the Risk Management Framework  

(RMF) on February 2019. The Framework setup the risk appetite, culture and process 
for risk management.  
 

2. A new position was formed, the Risk and Internal Audit Manager, to help in 
implementing this framework. 

 
3. This Risk Management Improvement Plan is designed to embed the RMF into the 

Councils activities and processes.  
 
 

Recommendation(s) 
 

(1) THAT the Senior Leadership Team  
a) Approve the Risk Management Improvement Plan. 

 
 
Background 

 
4. This paper details the Plan to enhance risk management within the South Taranaki 

District Council (the Council). 
 

5. The Plan outlines our current state and covers specific objectives and deliverables that 
aim to enhance Council's risk management maturity through implementing and 
embedding the organisation wide RMF. 

 
 
Discussion 
 
Introduction 
 
6. The benefits to enhancing our risk management through this Plan include: 

• A structured, consistent and defined process for managing risk is established; 
• Existing risk registers are refreshed to enhance consistency and challenge 

content; 
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• Enhanced assurance is provided to governance roles and committees over 
management's ability to identify and manage risks; through embedding the 
framework and process which will improve visibility and relevance of risk 
management activity; and 

• A solid foundation is provided to ensure Internal Audit activity is risk-based, well 
prioritised and scheduled in a well-thought-out manner to effectively and efficiently 
apply scarce Internal Audit resource. 
 

7. Risk is defined as the effect of uncertainty on objectives. Importantly, for risk 
management to work well, it needs to prioritise and manage risks that matter (i.e. those 
uncertainties that will actually impact the objectives). This needs to remain a focus for 
successful delivery of this Plan. 

 
Key Deliverables and Timeframes 
 
8. The key deliverables and proposed timing from this Plan include: 

• Improved and aligned risk capture through workshops with Managers and Team 
Leaders during November and December 2019 by challenging business risk 
registers and then concluding with a workshop with SLT covering top strategic 
risks in January 2020.  

• Developed risk management reporting by providing appropriate visibility over risks 
and the risk management activity.  

 
Current State 
 
9. Risk maturity is typically evaluated, using the All of Government (AoG) Enterprise Risk 

Maturity Assessment (ERMA) module, against four areas being; leadership and 
direction; people and development; processes and tools; and business performance. 
Some brief status commentary in each of these areas is outlined below. 
• Leadership and Direction: The Council had issued the RMF which sets the 

governance for risk management, but there is still some work needed to increase 
the maturity of the Council’s risk culture and appetite. 

• People and Development: Roles and responsibilities are set up in the RMF but 
have not yet been imbedded into the Council’s Business as Usual (BAU). 

• Processes and Tools: No work had been done in this area. 
• Business Performance: Strategic Risks are identified in the RMF, but other areas 

need more work. 
 

10. From the above quick analysis, the Council maturity level set in M1 of the risk maturity 
assessment (see Appendix 1 for ERMA module details). 
 

Objective  
 
11. The overall objective for this Risk Management Improvement Plan is to progress 

Council's risk management maturity. This will be achieved in the two stages outlined 
below and through utilising an integrated approach with management and governance 
to ensure better alignment of risk management expectation and activity: 
Stage 1: Embedding the RMF through: 
Embedding the Risk Management Policy which will require ongoing and longer-term 
buy-in and commitment to improve ownership, reporting and management of risk. 
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 Reviewing, challenging and aligning existing risks with the framework. This will 
include capturing clear risk descriptions and applying a consistent rating and 
categorisation. Improved risk capture and analysis will facilitate better prioritisation 
of risk management, and more meaningful reporting and comparison. 
- This will require reviewing and work-shopping the Business Unit Risk Registers 

with SLT members and their direct reports to better capture and challenge 
existing risks. With the primary result being, consistent and clearly described 
risks which are rated in accordance with the RMF.  

- Discussion will also explore whether there are any uncaptured risks, and cover 
expectations for maintaining an adequate risk management process. Agreed 
framework tolerances will then dictate required escalation and drive 
management action. 

- The top-down risks will face a similar review work-shop with SLT where these 
risks will be challenged and better captured. Involvement with ARC members 
will also be arranged to ensure expectations and insights are utilised in refining 
these top risks. 

- Once these reviews are complete the top-down risks can be aligned and 
mapped against the bottom-up risks to validate, support and identify any gaps.
  

 Developing the reporting and escalation of risks in application of the RMF. This will 
require collaboration with SLT and ARC to co-ordinate reporting expectations and 
delivery but will enhance visibility and facilitate clear accountability for the 
management of risks. 
- This component will establish clear reporting and escalation mechanisms that 

are appropriate and useful to SLT and ARC. This in turn will drive visibility and 
enable accountability, helping to provide confidence over management's 
capability and understanding of their risks, whilst enabling a clear source for 
query or explanation. 

- Good practice and elements of material available will guide collaboration with 
SLT and ARC to define reporting expectations and requirements. This is likely 
to evolve over time and will have some dependency on the Risk Register 
reviews (to ensure information is consistent and meaningful). 

 
Stage 2: Implement Risk Management practice, through implementation of periodic and 
regular reporting and review mechanisms, co-ordinating activity and developing 
appropriate tools and guidance. Once the Risk Policy is properly embedded, risk 
management needs to continue being a part of regular business discussion and is 
given appropriate ongoing management focus. 
 
The momentum of embedding the Risk Policy will need to be encouraged and 
maintained in the form of on-going risk management that becomes part of everyday 
business decision making and evaluation. Requiring appropriate risk management 
sign-off on higher risk areas such as project oversight will also help bring greater 
visibility of risk management activities into day to day processes. 
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Key deliverables Description 
Delivery 
time & 
comments 

Risk Management 
guides 

Simplify the Risk Management Framework into 
useful simplified guides to be used by 
Managers, Team Leaders and staff 

Oct 2019  
 

Update Promapp Setup Promapp for clear accountability Oct 2019 
 

Training 
Workshops 

Training on risk management and Promapp 
including a workshop for capturing risks for each 
Unit 

Nov/Dec 
2019 
 

Top down risk 
review and 
alignment 

Review of the strategic risks with SLT and align 
it with Units’ risks 

Jan 2020 

Risk Register Updated Risk Registers for each Council’s Unit Feb 2020 

Reporting Set reporting expectations to SLT Oct 2019 

Set reporting expectations to ARC Nov 2019 
 
        
 
 
 
        [Seen by] 
Ahmed Mohamed     Waid Crockett   
Risk and Internal Audit Manager  Chief Executive   
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Appendix 1 
 
AoG Enterprise Risk Maturity Assessment (ERMA) Framework 
The AoG Enterprise Risk Maturity Assessment Framework enables agencies to objectively measure their current level of risk maturity and identify 
improvement opportunities. This will assist senior business leaders to prioritise resources to those areas of greatest need to further strengthen risk 
management across the agency and help prepare for a PIF review. The framework recognises that not all agencies need to achieve the same level of 
maturity. Agencies can assess the level of inherent risk in their operating environment to 'right size' risk maturity for their agency so that risk management 
practices are fit for purpose. 
 
Benefits of Enterprise Risk Management 
 
 Enterprise Risk Management is an integrated, top-down approach to risk management 

that helps senior business leaders to cut across functional boundaries resulting in 
better quality risk information for decision making. 

 As a result of a top-down approach, senior business leaders will have a better view of 
their strategic risks and be in a stronger position to manage these. Strategic risks have 
been found to have the most impact on an organisation’s performance. 

 An integrated approach helps to drive improved value and cost savings from current 
risk management practices, including: 

o Improved allocation of resources to those areas of greatest risk to the agency 
o Reduced compliance costs as a result of an integrated approach to risk and 

assurance activities 
o Reduced insurance costs by more clearly identifying underlying risk exposures. 

 Enterprise Risk Management provides an overarching governance framework to 
support the agency's efforts in implementing functional risk management approaches 
e.g. privacy, health and safety, etc.  
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Core Expectations 

Element  Attribute Key Question Core Expectations – What does good look like? 

Leadership & 
Direction 

Governance, Policy & 
Accountabilities 

Is there clear accountability and authority 
for managing risk at the leadership level? 

There is a comprehensive governance framework in place 
that explicitly assigns individual roles and responsibilities for 
managing risks, including risks with core partners. 

Culture, Innovation & 
Risk Appetite 

Does leadership promote a culture of risk 
informed decision-making based on a clear 
understanding of acceptable and 
unacceptable risk? 

Organisational values and behaviours clearly support risk 
informed decision-making and there is a comprehensive risk 
appetite statement in place that includes a common definition 
of innovation. 

Continuous 
Improvement 

Does leadership drive improvements in risk 
management? 

There is a regular formal review of risk management 
practices to identify improvements. 

People & 
Development 

Roles & 
Responsibilities 

Do staff clearly understand their roles and 
responsibilities for managing risk? 

Risk management roles and responsibilities are documented 
and communicated for all risk areas and are consistently 
reflected in position descriptions. 

Resources, Skills & 
Training 

Is resourcing sufficient and are staff 
adequately trained and experienced in risk 
management? 

Risk management activities are adequately resourced with 
assessment of skills and training undertaken on a regular 
basis. 

Processes & 
Tools 

Risk Assessment & 
Mitigation 

Are there effective processes in place for 
the identification, assessment and 
mitigation of risks? 

Risk assessment processes and templates are defined and 
applied consistently across the agency.  Risk mitigation plans 
align to agreed tolerance levels. 

Assurance Is there an effective assurance framework 
in place? 

Risk-based assurance is consistently provided over agency 
changes, policy and operational areas including activities 
undertaken by core partners. 

Risk Monitoring & 
Reporting 

Does risk monitoring and reporting support 
decision-making and management action? 

The senior management team regularly receives risk 
information aligned to business outcomes to support decision 
making and management action. 
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Core Expectations 

Element  Attribute Key Question Core Expectations – What does good look like? 

Business 
Performance 

Strategic Risk 
Management 

Is there effective anticipation and 
management of strategic risks? 

Strategic risks and opportunities are explicitly identified and 
documented in the agency's strategic plan together with 
planned responses. 

Managing Risk in 
Partnerships 

Are there effective arrangements for 
managing risk with partners? 

There is a comprehensive partnering policy that addresses 
how to identify, assess and manage risks, including 
arrangements for risk ownership and sharing of risk 
information. 

Business Resilience Are there effective mechanisms in place to 
monitor, respond, anticipate and learn from 
disruptive and extreme events? 

Disruptive and extreme events are comprehensively 
assessed on a regular basis and there are mechanisms in 
place to monitor, respond, anticipate and learn from these 
events. 

Change & 
Transformation 

Is there a portfolio approach to managing 
risk for significant change initiatives? 

There is a comprehensive risk assessment process for 
approving significant change initiatives based on a portfolio 
view of risk related to change and transformation. 

 
 
 
Source:  https://www.digital.govt.nz/standards-and-guidance/governance/system-assurance/enterprise-risk-maturity/ 
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Information Report  
 
To Audit and Risk Committee 

From Risk and Internal Audit Manager, Ahmed Mohamed 

Date 18 November 2019  

Subject Internal Audit Function Report  
 

 
Executive Summary 
 
1. This report provides an update on the status of the Internal Audit processes since the 

last Audit and Risk Committee (ARC) meeting. This report also includes an update on 
the open recommendations from previous internal audits.  

 
 
Recommendation 
 
THAT the Audit and Risk Committee 

 
a) receives the Internal Audit Function Report.  
 
 
Background 
 
2. This report includes details of the audits undertaken since the last ARC meeting.  
 
 
Discussion 
 
Current Audit  

 
3. The current status of the Internal Audit Plan (IAP) is summarised in the below table. The 

audit assignments for the 2018/19 year were not completed as planned and this will 
require an amendment by shifting the IAP out by one year as shown in the below table.  

 

Area of review Priority IA Plan Amended 
IA Plan Current status 

Accounts Payable High 2018/19 2019/20 Not started 
Cash Handling High 2018/19 2019/20 In progress – partial work 

done by the previous 
Internal Auditor.  
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Area of review Priority IA Plan Amended 
IA Plan Current status 

Payroll High 2018/19 2019/20 In progress – field work in 
early stages. 

Business Continuity Medium 2018/19 2018/19 Report issued  
Rates High 2019/20 2020/21 - 
Borrowing Medium 2019/20 2020/21 - 
Investment Medium 2019/20 2020/21 - 
Accounts Receivable Medium 2020/21 2021+ - 
Asset Management Medium 2020/21 2021+ - 
Compliance Medium 2020/21 2021+ - 
Funding Low 2021+ 2021+ - 
Human Resources Low 2021+ 2021+ - 
Infringements Low 2021+ 2021+ - 
Insurance Low 2021+ 2021+ - 

 
 

Open Audit recommendation Actions  
 
4. Below are the agreed actions for audit recommendations not yet closed, along with 

estimated completion dates and management comments. There are no overdue actions. 
 

Recommendation  Group that will 
implement 

recommendation 

Estimated 
completion 

date 

Management comments 

Business Continuity Plan (BCP) Audit (December 2018) 

That the Master BCP is rewritten 
so that the most urgent activities 
and processes of STDC are 
identified and a detailed plan is 
specified to restore these 
activities or processes after a 
disruptive event.   

Corporate 31/12/2019 
30/06/2020 

Management response: SLT 
agrees with the steps to be taken 
here.  There should be one BCP 
with sections for the critical 
business activities. 
Management action plan: Review 
the BCP and incorporate the critical 
activities as sections within the one 
document. 

That the supporting documents 
to the Master BCP are reviewed 
to ensure they are accurate, and 
they are included in the BCP 
instead of a link to the 
document.  
 

Corporate 31/12/2019 
30/06/2020 

Management response:  
SLT agrees with the 
recommendation. This part can be 
updated with the review of the 
master BCP. 
Management action plan: Review 
and insert location of supporting 
documents where necessary. 

That all STDC staff are trained 
on the BCPs and emergency 
management. 
 

Corporate  30/06/2020 Management response: SLT 
agrees with the recommendation. 
Once the BCP’s are finalised, 
training should occur – scenario 
exercises would be useful in this 
instance. 
Management action plan:  
Training to be implemented once 
the plans have been finalised. 
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Recommendation  Group that will 
implement 

recommendation 

Estimated 
completion 

date 

Management comments 

That a yearly review is 
undertaken on all BCPs.   
 

Corporate 30/06/2020 
(1st review) 

Management response: SLT 
agrees with the recommendation. 
Management action plan: 
Reviews to be completed by 30 
June each year. 

Liability Account Reconciliation at Aotea Utanganui –South Taranaki Museum (February 2019) 

That the Museum liability 
account reconciliation process is 
documented in Promapp.  
 

Community and 
Infrastructure 

30/04/2019 
31/03/2020 

Management response: Agree, 
using ProMapp for this will mean 
any staff can check the process, 
and ensure continuity. 
Management action plan: The 
process will be mapped, with 
assistance from Libraries & 
Cultural Services Pro-Mapp 
champion if necessary; and can be 
checked by the Internal Auditor. 

Water Connections Audit (March 2017) 

That a report is developed to 
capture all Building Consent 
applications that have had a 
drainage inspection/memo. The 
report would also show the date 
the drainage inspection/memo 
was completed and the date the 
Code of Compliance Certificate 
was issued.   

Engineering  01/07/2019 
31/03/2020 

This action may be incorporated 
into the above process however 
needs further discussion with the 
Building Control Team. 

That any empty sections on the 
Water Serviceable Levy 
spreadsheet that have potential 
to graze stock are fitted with a 
backflow preventer or the 
connection is capped.   

Engineering  01/07/2019 
01/07/2020 

Works still to be actioned. 
Currently backflow preventers and 
meters are being installed on high 
risk properties (those known to 
have swimming pools).  

That an audit report is created to 
track any changes made to the 
rating levies imposed on 
properties within a specified 
date range. 

Engineering  31/07/2018 
31/10/2018 
1/07/2019 
31/03/2020 

Yet to be done – in conjunction with 
the Finance and Engineering 
teams. 

 
 

 
 
 
 

 
     [Seen by] 

Ahmed Mohamed    Phillippa Wilson 
Risk and Internal Audit Manager Group Manager Corporate Services 
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Reference/Source 
Committee/Meeting 

Date
Matters Arising Group 

Responsible
Department 

(Team) Update Project 
Deadline

Audit and Risk Committee 
14/02/2018

Procurement and Contract Management
The Committee requested a timeline for the review and 
implementation of the recommendations from Audit NZ 
regarding procurement and contract management.

Senior Leadership 
Team

Senior Leadership 
Team

Contract Management
Following a review of project management work has been 
comissioned on a project managmeent framework to be 
developed. Once this has been completed this will be provided 
to the Committee.
The Group Manager Corporate Services will work with the 
Projects Manager to provide an update on the outstanding 
recommendations from Audit New Zealand.

27/03/2019

Audit and Risk Committee
13/02/2019

Health and Safety Governance Roles
A workshop is to be held with the Committee to define 
responsibilities and obligations regarding due diligence for the 
Mayor and Councillors.

Senior Leadership 
Team

Senior Leadership 
Team

A workshop will be held in the new triennium (2019-2022)

31/12/2019

Audit and Risk Committee Matters Arising
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7. Resolution to Exclude the Public

THAT the public be excluded from the following parts of the proceedings of this meeting, namely:

The general subject of each matter to be considered while the public is excluded, the reason for passing
this resolution in relation to each matter, and the specific grounds under section 48(1) of the Local
Government Official Information and Meetings Act 1987 for the passing of this resolution are as follows:

General subject of each 
matter to be considered

Reason for passing
this resolution in
relation to each

Ground(s) under section 48(1)
for the passing of this
resolution

1. Presentation – PwC

Good reason to withhold
exists under Section 7.

That the public conduct of the relevant
part of the proceedings of the meeting
would be likely to result in the disclosure
of information for which good reason for
withholding exists.
Section 48(1)(a)

2. Confirmation of Minutes 14 
August 2019

3. Mercer Quarterly 
Investment 

4. Committee Discussion 
(without Council officers)

This resolution is made in reliance on sections 48(1)(a) of the Local Government Official Information 
and Meetings Act 1987 and the particular interest or interests protected by section 7 of that Act, which 
would be prejudiced by the holding of the relevant part of the proceedings of the meeting in public are 
as follows:

Item No Interest

1, 2, 3 Enable any local authority holding the information to carry on, without prejudice or
disadvantage, negotiations (including commercial and industrial negotiations) (Schedule
7(2)(i)).

4 Maintain the effective conduct of public affairs through the protection of members or 
officers or employees of the Council, and persons to whom Section 2(5) of the Local 
Government Official Information and Meetings Act 1987 applies in the course of their 
duty, from improper pressure or harassment (Schedule 7(2)(f)(ii)).
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