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Leave of Absence: The Board may grant a member leave of absence following an application 
from that member. Leave of absences will be held in the Public Excluded section of the meeting. 

Matakore 
Apologies  

 
 

 

1. Matakore / Apologies 
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The Council has set aside time for members of the public to speak in the public forum at the 
commencement of each Council, Committee and Community Board meeting (up to 10 minutes per 
person/organisation) when these meetings are open to the public. Permission of the Mayor or 
Chairperson is required for any person wishing to speak at the public forum. 

Whakatakoto Kaupapa Whānui, Whakaaturanga hoki 

Open Forum and Presentations 
 

 

 
2. Whakatakoto Kaupapa Whānui, Whakaaturanga hoki / Open Forum and 

Presentations 
 
2.1 Bishop’s Action Foundation, Andrew Brock 
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Ngā Menīti Komiti 
Committee Minutes 

 
 
 
 

To Policy and Strategy Committee 

Date 7 March 2022 

Subject Policy and Strategy Committee – 31 January 2022 

(This report shall not be construed as policy until adopted by full Council) 
 
 
Whakarāpopoto Kāhui Kahika / Execu�ve Summary 
 
1. The Policy and Strategy Committee met on 31 January 2021. The Committee is being asked 

to confirm their minutes from 31 January 2022 as a true and correct record. 
 

2. There was one recommendation within the minutes for the Council to consider. 
 

3. The Policy and Strategy Committee moved a recommendation 07/22 PS that the Council 
agrees to loan fund the replacement cost of the Ōpunakē Events Centre roof, agrees to 
increase the annual grant paid to the Ōpunakē Sport and Recreation Trust to repay the loan 
and agrees that the funding will not be released until the Partnership Agreement has been 
finalised and signed by both parties. 

 
4. The Council adopted recommendation (07/21 PS) at its Ordinary Council meeting on  

21 February 2022. 
 
  
Taunakitanga / Recommenda�on 
 
THAT the Policy and Strategy Committee adopts the minutes from the meeting held on 31 January 
2022 as a true and correct record. 
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Menīti 
Minutes  

 
 
 

Ngā Menīti take o te Komiti Kaupapa Here me te Rautaki 
Policy and Strategy Committee  

Camberwell Lounge, TSB Hub, Camberwell Road, Hāwera on  
Monday 31 January 2022 at 1.00 pm 

 
 
Kanohi Kitea / Present: Mayor Phil Nixon, Deputy Mayor Robert Northcott, Councillors Andy 

Beccard, Mark Bellringer, Gary Brown, Celine Filbee, Aarun Langton 
Steffy Mackay, Jack Rangiwahia (online), Diana Reid, Brian Rook and 
Bryan Roach. 

 
Ngā Taenga-Ā-Tinana /  
In Attendance: Wayne Bigham (Te Hāwera Community Board Representative), 

Karen Cave (Eltham-Kaponga Community Board Representative), 
Jacq Dwyer (Pātea Community Board Representative), Waid Crockett 
(Chief Executive), Fiona Aitken (Group Manager Community and 
Infrastructure Services), Marianne Archibald (Group Manager 
Corporate Services), Liam Dagg (Group Manager Environmental 
Services), Sara Dymond (Senior Governance Officer), Gerard 
Langford (Communications Manager), Vipul Mehta (Chief Finance 
Officer), Phil Waite (Recreation and Facilities Manager), Scott Willson 
(Business Development Manager), Justine Gilliland, Brylee Flutey, 
Jenn Patterson (Venture Taranaki), 14 members of the public and 
one media.  

 
Matakore / Apologies: Councillor Chris Young.  
 

RESOLUTION (Cr Roach/Cr Brown) 
 

01/22 PS THAT the apology from Councillor Chris Young be received. 
 

CARRIED 
 
 
1. Whakatakoto Kaupapa Whanui, Whakaaturanga hoki / Open Forum and 

Presentations 
 

1.1 Venture Taranaki Trust (VTT) – Justine Gilliland, Brylee Flutey and Jenn Patterson   
 

The Taste of Taranaki Pop-up closed on Sunday 30 January 2022. Overall, the Pop-up had 
been successful and detailed analysis would be undertaken. There had been consistently 
high volumes of sales and excellent feedback from the businesses who participated and 
were experiencing strong growth as a result of being part of the Pop-up. It demonstrated 
that cheese was an important part, in terms of the location in Eltham, and underpinning 
the Taste of Taranaki story however, cheese needed to be part of the wider offering. It was 
great to have Fonterra involved with the Pop-up. 
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Another highlight was running New Zealand’s second Offshore Future Energy Forum, this 
year in partnership with Ara Ake reaching out to 170 people. This created significant 
opportunities for South Taranaki. Venture Taranaki welcomed Minister Woods’ 
announcement of work commencing on a regulatory regime for offshore renewable 
energy in 2022 as this was a key foundation piece that needed to be in place. 
 
The ongoing impacts of the COVID-19 pandemic had translated into a deterioration in 
business confidence in Taranaki with main concerns being supply chain, cost of materials, 
skill shortages, rising costs, vaccine pass requirements and price of fuel. However, there 
was still underpinning optimism with people remaining busy. The Taranaki Business Survey 
was important to hear from businesses directly as to how they were tracking. 
 
Work on entrepreneurship in Taranaki with PowerUp was tracking well and the PowerUp 
for Impact Enterprises programme was nearly completed. There had been nationwide 
articles about entrepreneurship in Taranaki to attract both entrepreneurship and investors 
into the region. The PowerUp Kickstart programme was about to start which was their 
capability building programme and mini accelerator/ideas competition. There were 35 
places available on the programme and it was well over subscribed, this was a great sign 
that entrepreneurship and entrepreneur mindset was fostering and building in the 
community.  
 
Working in partnership with Central Economic Development Agency (CEDA) and in 
collaboration between Manawatū, Whanganui and Taranaki the Coastal Arts Trail was 
launched. Positive feedback was provided from their Creative Partner and Curator who 
visited the region and communicated that Pātea was a shining star in terms of its arts 
offerings.  
 
Together working with the Council’s Business Development Manager and Chief Executive 
there were some opportunities in South Taranaki in terms of bigger commercial 
enterprises with the potential of creating significant jobs.  

 
Mayor Nixon noted that it was exciting times with all that was happening in the District. 
He was pleased the Pop-up had been successful and hoped it was an embryo of a future 
outlet in South Taranaki to promote the Taste of Taranaki.  
 
Deputy Mayor Northcott queried whether there would be consultation with locals where 
the proposed offshore wind turbines would be located to ensure those who would be most 
affected were involved early on rather than at the resource consent stage. Ms Gilliland 
explained that it was about the concept at this stage. There were interested developers 
and it would be up to them to initiate those conversations however VTT would be 
supporting and urging them to undertake this as a priority.   
 
Te Ngutu o Te Manu Site B and Kaipi Street, Manaia 
 
Mayor Nixon recognised Daisy Noble and the great work she did through this negotiation 
that led them to where the discussion was today. 

 
1.2 Ngāti Manuthiakai – Phil Nuku 
 
The land at Te Ngutu o Te Manu was known as a place of peace and sanctuary before it 
became a battle site. In their Board room hung their agreement for Te Ngutu o Te Manu 
which opened the doors for where they were today. Following the agreement another 
gathering was held at Te Ngutu o Te Manu to acknowledge the 150 years commemoration 
of the battle that took place. Ngūruahine stood as one with the wellbeing of their people 
a priority.  
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Looking forward Te Ngutu o Te Manu would be a place of peace and wellbeing for not just 
the children of Ngāruahine but the children of South Taranaki. A place where everyone 
could stand as one and a place of wellbeing.  
 
1.3 Ngāruahine – Peter Moreahu 
 
Mr Moreahu had seen this Council support change with agreeing for the Māori flag and 
portrait to be in the Council Chamber, unanimously supporting Māori wards and today 
considering the return of two parcels of land which was something unthinkable 20 to 30 
years prior. The agreement referred to in the Council Chamber was signed by the late Daisy 
Noble and he knew she would be supporting this kaupapa and asking for the Council to 
support the officer’s recommendation to return the land to Ngāruahine. He respectfully 
asked the Council to support the recommendation in the officer’s report.  
 
1.4 Ngāti Manuthiakai – Dinnie Moreahu 
 
When the Treaty of Waitangi was signed in 1840 Māori owned almost all the North and 
South Islands and within a 50 year period the Crown confiscated over five million acres of 
land through legislation such as the New Zealand Settlements Act and the Natives Land 
Act. Approximately 1.3 million acres of land in Taranaki was confiscated through the New 
Zealand Settlements Act 1963 and by 1865 the Crown confiscated 99% of the South Island 
and by the 1900s owned 96% of the North Island. These were facts that could be disputed 
however not refuted. 
 
Mr Moreahu had witnessed a lifetime of historic pain inflicted on his people however he 
was present not with a heart full of pain, grief or anger but a heart full of aroha and hope. 
He had observed the courage this Council had making critical decisions important to the 
South Taranaki community in particular the courage to vote unanimously to establish 
Māori wards and he asked the Council to show courage again today.  
 
This decision spoke to the heart of Te Tiriti o Waitangi principals to protect, to participate 
and to partner. He thanked the Council for the opportunity for his people to move forward 
with dignity and grace. This was a significant step for them as a community. He asked 
everyone to stand with them to walk alongside them to dream the dream of greatness to 
help carry their people forward and not let the hardship nor justice daunt their collective 
vision. He urged the Council to support the recommendation to let a brighter tomorrow 
be today.  

 
1.5 Ngāruahine – Pam Wharepapa 

 
Ms Wharepapa explained that history had come to the forefront. Their tupuna ancestor 
Tītikowaru and his hapū Ngāti Manuthiakai had been deservedly recognised and that 
decision was now with the Mayor and Councillors to decide.  

 
1.6 Ngāruahine – Hori Manuirirangi 
 
The acceptance of their request to return the property at Kaipi Street in Manaia would 
assist Iwi and hapū to inject life into South Taranaki in particular the township of Manaia. 
The land on Kaipi Street, part of a block given to Manaia Hukunui, whom the town was 
named after. The land to build the town was confiscated from Manaia Hukunui at the 
stroke of a pen and the settlement was given only half his name. 
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1.7 Ngāruahine – Te Aorangi Dillon  
 

Those present and in the past were recognised for their involvement in the mahi and had 
shown and guided them and lead the way through this kaupapa. This was a pivotal time 
for them all and the mahi seen today was  evidence of how the Council would support 
them to fulfil the aspirations of their hapū moving forward.  
 
Te Korowai o Ngāruahine’s mahi was to support the aspirations of their hapū. They were 
here to work purposefully to ensure that when they were approached by hapū they had 
the right resources and operations in place to assist them. 
 
Mayor Nixon congratulated Te Aorangi Dillon on her appointment as the Chief Executive of 
Te Korowai o Ngāruahine Trust and he looked forward to working with her in the future. 
 
1.8 Ngāruahine – Alison Cole 
 
When considering this Ms Cole asked for there to be consideration for not only the land 
that was confiscated but also other things they had been denied, such as their creativity. 
 

 
2. Whakaae i Ngā Mēniti / Confirmation of Minutes 
 

2.1 Policy and Strategy Committee held on 29 November 2021. 
 

RESOLUTION (Deputy Mayor Northcott/Cr Filbee) 
 

02/22 PS THAT the Policy and Strategy Committee adopts the minutes from the meeting held on 
29 November 2021 as a true and correct record. 

 
CARRIED 

 
 
3. Pūrongo / Report 
 

3.1 Sale of Property – Te Ngutu o Te Manu Site B and Kaipi Street, Manaia 
 
The report asked the Council to consider agreeing to two unconditional sale and purchase 
agreements to sell each property for the consideration of one dollar ($1.00) and agree to 
work with Ngāruahine and Ngāti Manuhiakai to develop a future maintenance and 
development plan for Te Ngutu o te Manu. 
 
A correction was noted that once sold, a further report would come to the Council 
regarding the potential maintenance and future development of Site A not B as stated in 
the report.  
 
There were several questions around the ongoing maintenance of the Site B and whether 
the agreement would form part of the Sale and Purchase Agreement. Mayor Nixon 
explained the Council collected revenue for leasing Site B of $27,410 plus GST per annum. 
The maintenance on Site A was undertaken as part of the Council’s greenspace contract 
and cost between $20,000 - $25,000 per annum. This cost was currently offset by the 
income from Site B. Mr Crockett further explained that the Council had budgeted for 
ongoing maintenance through to the end of the financial year.  
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The intention was that the Council would negotiate an agreement with Ngāruahine and 
Ngāti Manuhiakai to create a future maintenance and development plan for Te Ngutu o te 
Manu, which would be brought back to the Council for consideration as part of the Annual 
Plan. There was a reserve status on the site to ensure it continued to be maintained open 
for public access hence the reason why Council should enter into an agreement. The 
reason this was not part of the Sale and Purchase Agreement was if an agreement was to 
be negotiated then deadlines would be missed.  
 
Councillor Beccard believed it was the intention over time for this land to go back to 
Ngāruahine if it was their wish. 
 
There was support for using $1 coins as a reminder in recognition of this day.  
 
It was noted that this was one small step forward to redress wrong happenings in the past 
and returning the land to its rightful owners.   
 
There was unanimous support for the recommendation to sell the two parcels of land to 
Te Korowai o Ngāruahine Iwi Trust for $1 each. 
 
RECOMMENDATION (Cr Beccard/Cr Filbee) 

 
03/22 PS THAT the Policy and Strategy Committee recommends that the Council;  
 

a) Authorise the Chief Executive to enter into an unconditional sale and purchase 
agreement with the trustees of Te Korowai o Ngāruahine Trust for Te Ngutu o te 
Manu Site B for the consideration of one dollar ($1.00), in accordance with the 
Ngāruahine Deed of Settlement. 

 
b) Authorise the Chief Executive to enter into an unconditional sale and purchase 

agreement with the trustees of Te Korowai o Ngāruahine Trust for Kaipi Street, 
Manaia for the consideration of one dollar ($1.00), in accordance with the 
Ngāruahine Deed of Settlement. 

 
c) Agrees to enter into an agreement with Ngāruahine, regarding the future 

maintenance and development of Te Ngutu o te Manu. 
 

CARRIED 
 

RESOLUTION (Cr Roach/Cr Beccard) 
 

04/22 PS THAT the Policy and Strategy Committee move into decision-making mode for; the sale 
of Te Ngutu o te Manu and Kaipi Street, Manaia. Due to timing constraints the decisions 
are required to be resolved. 

 
CARRIED 

 
Mayor Nixon thanked those who attended in person and online. This was a small step 
forward for reconciliation and he looked forward to whatever was undertaken to develop 
these sites in the future. 
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RESOLUTION (Mayor Nixon/Deputy Mayor Northcott) 
 

05/22 PS THAT the Policy and Strategy Committee;  
 

a) Authorise the Chief Executive to enter into an unconditional sale and purchase 
agreement with the trustees of Te Korowai o Ngāruahine Trust for Te Ngutu o te 
Manu Site B for the consideration of one dollar ($1.00), in accordance with the 
Ngāruahine Deed of Settlement. 

 
b) Authorise the Chief Executive to enter into an unconditional sale and purchase 

agreement with the trustees of Te Korowai o Ngāruahine Trust for Kaipi Street 
Manaia for the consideration of one dollar ($1.00), in accordance with the 
Ngāruahine Deed of Settlement. 

 
c) Agrees to enter into an agreement with Ngāruahine, regarding the future 

maintenance and development of Te Ngutu o te Manu. 
 

CARRIED 
 
Mr Moreahu offered to pay the $2 for the two parcels of land, so the coin could be 
mounted on a plaque and displayed in the Council Chamber beside the Deed of 
Settlement, signed by Daisy Noble and himself. 

 
RESOLUTION (Cr Langton/Cr Rook) 
 

06/22 PS THAT the Policy and Strategy Committee move out of decision-making mode and resume 
the meeting. 
 

CARRIED 
 

 
4. Pūrongo / Report 
 

4.1 Funding for roof replacement – Ōpunakē Events Centre (the Centre) 
 
The report considered options for how the Council might assist the Trust to replace the 
leaking and ageing roof. 
 
Councillor Langton explained that the idea of an event centre was proposed 20 years prior 
by the community however there was division within the community over either an event 
centre or a reef. He noted that often it seemed Ōpunakē received additional funding 
however in those cases the community ran the facilities themselves unlike in other areas 
where the Council ran them. If the Council was to take ownership of the Centre there 
would be a greater cost than what there was now and it would increase the cost of hireage 
which intime would lead to less usage. A lot of labour and materials for the Centre were 
provided at reduced prices by tradespeople and businesses in the community. 
 
Councillor Roach commented on the leaky roof over the basketball courts which in another 
season would need to be replaced costing $200,000. He had concerns with the speed to 
move on the project as he was conscious of the rapidly increasing costs. Mr Crockett 
explained that two quotes had been received and the intention was for the project to be 
undertaken prior to winter.  
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Whilst Deputy Mayor Northcott supported the recommendation he noted that future 
planning should have been undertaken and a contingency plan put in place to ensure there 
was money in place when needed. Mayor Nixon noted that the Trust had funding put aside 
however COVID-19 had consumed a lot of the funds. 
 
Councillor Bellringer supported this however stressed the importance of a clear media 
release to ensure communities understood. 
 
Councillor Filbee supported a contingency plan being developed for the recycling aspect 
of the roof replacement and for future projects. 
 
RECOMMENDATION (Cr Langton/Cr Roach) 

 
07/22 PS THAT the Policy and Strategy Committee recommends that the Council;  

 
1) Agrees to loan fund the replacement cost of the Ōpunakē Events Centre roof up to 

the value of $400,000;  
 
2) Agrees to increase the annual grant paid to the Ōpunakē Sport and Recreation 

Trust to repay the loan for the term of the loan; and  
 
3) Agrees that the funding will not be released until the Partnership Agreement has 

been finalised and signed by both parties. 
 

CARRIED 
 
 
5. Pūrongo-Whakamārama / Information Reports 
 

5.1 Quarterly Economic Development and Tourism Report to 31 December 2021 
 

The report provides a combined update of activities of the Economic Development and 
Tourism units and presents the quarterly report from Venture Taranaki Trust. 
 
From Mayor Nixon’s perspective he would like to see the Taste of Taranaki remain an 
ongoing business and continue to support the innovative people in the District. It was 
pleasing to hear the positive feedback that it had helped launch locally produced goods. 
 
In terms of the timeframe with the review of the research and whether there was an 
opportunity to continue this for the remainder of summer, Mr Willson explained that the 
aim of the review was to assess the viability of running a similar initiative in the future or 
launching a permanent Taste of Taranaki venture. If it was to be reopened in summer the 
operating system would be different and looking at these models and how it could be a 
profitable business would take time.  
 
Staff were commended for their friendly and interactive customer service.  
 
In response to the query around whether a drop in revenue was noticed during the COVID-
19 outbreak prior to Christmas Mr Willson commented that a drop was not noticed 
however people were returning daily for staple items.  
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In response to the query regarding the Longview development and what portion of the 
water main would be upgraded Mr Willson explained that the water mains relevant to the 
development were being upgraded followed by other projects in the Long Term Plan to 
improve the water flow/pressure. 
 
RESOLUTION (Cr Brown/Cr Filbee) 

 
08/22 PS THAT the Policy and Strategy Committee receives the Quarterly Economic Development 

and Tourism Report to 31 December 2021.  
 

CARRIED 
 
 
6. Nga Tōkeketanga kia noho tῡmatanui kore / Resolution to Exclude the 

Public 
 

RESOLUTION (Deputy Mayor Northcott/Cr Rangiwahia) 
 
09/22 PS THAT the public be excluded from the following parts of the proceedings of this meeting, 

namely: 
 

The general subject of each matter to be considered while the public is excluded, the reason 
for passing this resolution in relation to each matter, and the specific grounds under section 
48(1) of the Local Government Official Information and Meetings Act 1987 for the passing 
of this resolution are as follows: 

 
 General subject of 

each matter to be 
considered 

Reason for passing 
this resolution in 
relation to each 
matter 

Ground(s) under section 48(1) for 
the passing of this resolution 

 

3 1. Confirmation of 
minutes 29 
November 2021. 
 

2. Report – Te 
Ramanui o 
Ruaputahanga – 
Council 
Contribution 

Good reason to 
withhold exists under 
Section 7. 

That the public conduct of the 
relevant part of the proceedings of 
the meeting would be likely to result 
in the disclosure of information for 
which good reason for withholding 
exists. 
Section 48(1)(a) 

 

 
This resolution is made in reliance on sections 48(1)(a) of the Local Government Official 
Information and Meetings Act 1987 and the particular interest or interests protected by 
section 7 of that Act, which would be prejudiced by the holding of the relevant part of the 
proceedings of the meeting in public are as follows: 

 
Item No Interest 

1 and 2 Enable any local authority holding the information to carry on, 
without prejudice of disadvantage, negotiations (including 
commercial and industrial negotiations) (Schedule 7(2)(i)). 

 
 CARRIED 
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7. Tuwhera anō te Hui / Resume to Open Meeting 
 

RESOLUTION (Cr Langton/Cr Mackay) 
 
15/22 PS THAT the Policy and Strategy Committee resumes in open meeting. 

 
 CARRIED 

 
The meeting concluded at 3.17 pm. 

 
Dated this         day of                                  2022.  

 
 
 
 

…………………………………………. 
CHAIRPERSON 
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Pūrongo 
Report  

 

 

 

(This report shall not be construed as policy until adopted by full Council) 
 
 
Whakarāpopoto Kāhui Kahika / Execu�ve Summary 
 
1. The Council’s current Kerbside Collection Policy (the Policy) compliments the Solid Waste 

Bylaw, and solid waste services contract, by providing further information how the solid 
waste stream is managed and the rules for service users and the use of collection bins. This 
policy is due for renewal. 

 
2. This report proposes some minor amendments, to provide further clarification on the repair 

and replacement obligations of the containers (collection bins) and further clarifies the 
responsibilities of the customers for green waste. This report seeks to adopt the 
amendments and renew the policy. 

 
 
Taunakitanga / Recommenda�ons 
 
THAT the Council; 
 
1) Adopts the amendments to the Kerbside Collection Policy, thereby renewing the policy. 
 
2) Notes that the amendments made to the policy do not require public consultation. 
 
 
Kupu Whakamārama / Background 
 
3. The Policy was adopted on 25 January 2016 and was developed to compliment the current 

and operative Solid Waste Bylaw. The Policy provides details about the operational aspect 
to the waste collection service, such as:  
 
• defining the categories of service user; 
• the maximum number of sets of bins; 
• collection routes; 
• repair and replacement of bins; 
• the greenwaste service; and 
• and fees and charges. 

  

To Policy and Strategy Committee 

From Kaitātari Matatapu me te Kaupapa Here / Privacy and Policy Advisor, Adrienne Cook 

Date 7 March 2022 

Subject Kerbside Collection Policy Review 
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4. The schedule also details exemptions to the maximum number of sets of bins and criteria to 
meet to extend the collection route. The Policy is due for review every five years. 

 
Local Government Purpose 
 
5. The management of solid waste (collection, recycling and disposal) is an important function 

that the Council undertakes, to contribute to a healthy environment and community. The 
management of the solid waste stream contributes to the social, economic, environmental 
and cultural well-beings, now and into the future. 

 
 
Ngā Kōwhiringa / Options – Identification and analysis 
 
6. The Policy compliments the Council’s Solid Waste Bylaw and the solid waste services 

contract. 
 
7. Since the Policy has been adopted, officers have been noting down sections which need 

tweaking or need further clarification – as part of using this Policy. During this review, those 
notes were discussed and the amendments to the Policy have been included as tracked 
changes to the Policy (attached to this report). 

 
Risks 
 
8. There are no major risks associated with these decisions or matters. 
 
Options available 
 
Option One: Adopt the recommended amendments to the Policy 
 
9. The Council may choose to adopt the amendments to the Policy which are recommended 

by the officers. The amendments proposed provide more clarity around the responsibilities 
of the customer in relation to the maintenance and cleaning of the bins and also who is 
responsible for damage to green waste bins. 

 
Option Two: Make further amendments to the policy 
 
10. The Council, after reviewing the proposed changes, may wish to make further amendments 

to the Policy, or may wish to make changes to the amendments. 
 
Option Three: Reject the proposed amendments 
 
11. The Council may, after reviewing the proposed changed, wish to reject the amendments to 

the Policy. This option is not recommended. 
 
 
Whaiwhakaaro me ngā aromatawai / Considerations and Assessments  
 
Assessment of Significance and Engagement 
 
12. South Taranaki District Council’s general approach to determining the level of “significance” 

will be to consider: 
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Criteria Measure Assessment 
Degree The number of residents and ratepayers 

affected and the degree to which they are 
affected by the decision or proposal. 

Low: this affects all 
customers, however the 
degree in which they are 
affected is low. 

LOS The achievement of, or ability to achieve, the 
Council’s stated levels of service as set out in 
the Long Term Plan. 

Low: this does not affect 
Council’s ability to 
achieve LOS in the LTP. 

Decision Whether this type of decision, proposal or issue 
has a history of generating wide public interest 
within South Taranaki. 

Low: the policy has not 
generated wide public 
interest. 

Financial The impact of the decision or proposal on the 
Council’s overall budget or included in an 
approved Long Term Plan and its ability to carry 
out its existing or proposed functions and 
activities now and in the future. 

Low: this decision does 
not impact Council’s 
overall budget or LTP, or 
its ability to carry out its 
functions. 

Reversible The degree to which the decision or proposal is 
reversible. 

Low: the Council can 
amend the policy at any 
time. 

Environment The degree of impact the decision will have on 
the environment. 

Medium: this policy 
contributes to impacts on 
the environment through 
the management of solid 
waste. 

 
13. In terms of the Council’s Significance and Engagement Policy this matter is of low 

significance. 
 
Legislative Considerations 
 
14. There are no legislative requirements for the Council to develop or maintain a Policy. The 

Policy has been developed to align and support the Council’s current and operative Solid 
Waste Bylaw. 
 

15. Please note that an update to the delegations for this Policy will be included in a report to 
the Council on 4 April 2022. 

 
Financial/Budget Considerations  
 
16. There are no financial/budget considerations in relation to the amendments or review of 

this Policy. 
 
Environmental Sustainability 
 
17. This Policy contributes to improving environmental outcomes by enabling the Council to 

regulate and manage kerbside collection of solid waste, to ensure that household rubbish 
does not enter the environment and are diverted through recycling or to designated solid 
waste facilities. 
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Consistency with Plans/Policies/Community Outcomes 
 
18. Nothing in this report is inconsistent with any Council policy, plan, or strategy. 
 
19. This matter contributes to the following community outcomes as detailed below: 
 

• Prosperous South Taranaki – Economic well-being 
• Sustainable South Taranaki – Environmental well-being 

 
Impact on Māori/Iwi 
 
20. Policies that support the preservation and protection of the environment (in this example 

through the management of solid waste), would potentially be of interest to Iwi, who 
manage local matters under the Treaty for Māori who are affiliated. 

 
Affected Parties Consultation 
 
21. This is a review of an existing policy. It is proposed that public consultation is not required. 

The adoption of the amendments could be advertised in the next edition of Southlink, in the 
local newspaper. 

 
 
Whakakapia / Conclusion 
 
22. The reviewed Policy (attached in Appendix I of this report) provides further clarification on 

the role of the customer in relation to green waste stickers and the repair and maintenance 
of the collection bins. This report recommends that the Policy is renewed with the 
amendments being adopted. 

 
 
 
 
 
 
 
 
 
 [Seen by] 
Adrienne Cook Herbert Denton 
Kaitātari Matatapu me te Kaupapa Here / Kaihautū Whakaea Hinonga / 
Privacy and Policy Advisor Works Delivery Manager 
 
 
 
Attachments:  
 
Appendix I - Kerbside Collection Policy (with proposed amendments highlighted as tracked 
changes). 
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Executive Summary 
 
The South Taranaki District Council Kerbside Collection Policy is prepared in accordance with the 
provisions of the Waste Minimisation Act 2008 and the South Taranaki Solid Waste Bylaw 2013. 
This document sets out the Council’s adopted Policy with regard to the customers who can get 
access to the service and to their maximal number of sets of approved containers available, the 
extent of the collection route and allocation of charges for the service.  
 
Council’s Role and Responsibility 
 
The Council must have regard to the Waste Minimisation Act (the Act). 
 
The Council must have regard to: 
 
 The purpose of the Waste Minimisation Act (the Act), Part 1, section 3: “encourage waste 

minimisation and a decrease in waste disposal in order to (a) protect the environment from 
harm; and (b) provide environmental, social, economic, and cultural benefits”. 

 
 Part 4, section 42 of the Act: “A territorial authority must promote effective and efficient 

waste management and minimisation within its district”. 
 
 The ‘New Zealand Waste Strategy: Reducing Harm, Improving Efficiency’ encourages 

stakeholders to be more responsible for their waste production and reduction. 
 
Purpose of the Policy 
 
The purpose of this Policy is to provide a framework to enable a fair and consistent approach to 
the Council kerbside collection services for customers, which include general waste (household 
refuse, solid waste), approved recyclables (including glass) and greenwaste.  
 
Objectives 
 
The objectives of this Policy are: 

 to encourage waste minimisation and a decrease in waste disposal and generally protect the 
environment;  

 to provide a framework to South Taranaki residents as to the service they can expect; and 
 to mitigate the unintentional position of the Council as a ‘competitor’ with local waste 

contractors. 
 
Definitions 
 

Act means the Waste Minimisation Act 2008. 
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Approved container (container) means any container approved by the Council for the 
collection, transportation, or disposal for a category of waste collected by or on behalf of 
the Council. 
 
Approved service user (service user) means any occupier or owner of a property that is 
approved to use the Kerbside Collection Service as per section 2.0 of the Kerbside 
Collection Policy. 

 
Category 1 service user means any occupier or owner of an urban or rural property that 
contains one or more inhabitable dwellings. 

 
Category 2 service user means any occupier or owner of a property that does not contain 
any inhabitable dwellings. 

 
Category 3 service user means government-funded schools.  

 
Collection Route means a route approved by the Council and by the contractor where 
trucks travel to empty approved containers for the purposes of the Kerbside Collection 
Service.  

 
Contractor means the company that provide Kerbside Collection Services on behalf of the 
Council.  

 
Council means the South Taranaki District Council. 

 
Dwelling means a place of residence. 
 
Safe collection point means an area where the customer can leave their set of 
 approved containers in a way that allows the contractor to safely access and stop the 
collection vehicle and collect the approved container content. The final approval of any 
collection point sits with the contractor. 
 
Set (of approved containers) means a set of approved containers supplied by the Council 
to each approved service user. 

 
Targeted Rates can be assessed on property, including on the basis of use, the area of 
land, location of land, the value of the land and the provision or availability of Council 
services. Targeted Rates may be imposed as a Uniform Annual General Charge, on capital 
or land value, or differentially for different types of property uses. The Council may also 
apply Targeted Rates to fund any part of the cost of activities which benefit identifiable 
groups of beneficiaries in the District. Targeted Rates charges include services for water, 
wastewater, roading, kerbside collection and drainage. 

 
Urban area means the residential, commercial, and industrial areas as defined in the 
Current Operative South Taranaki District Plan.   
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Policy 
 
1.0 Nature of Bylaws 
 

1.1 This Policy is to be read in conjunction with the South Taranaki District Council 
Solid Waste Bylaw 2013 (the Bylaw). 

 
1.2 This Policy supplements the clauses contained within the Bylaw and provides the 

general public with specific information on the clauses contained below. 
 

2.0 Categories of Service Users 
 

2.1 Properties with Category 1 service users may have access to the Council’s kerbside 
collection service. 
 

2.2 Properties with more than one Category 1 service user may have access to the 
service. 

 
2.3 Properties with Category 2 service users do not have access to the Council’s 

kerbside collection service. 
 

2.4 Properties with Category 3 service users shall have access to a free recycling 
collection as part of a regional agreement. 

 
2.5 The Council reserves the right to decide on a category for any organisation that 

does not match any of the above categories. 
 
3.0 Maximum Number of Sets (of Approved Containers) Provided 
 

3.1 A property with a single approved Category 1 service user shall be provided with 
up to one set of approved containers. 

 
3.2 A property with more than one approved Category 1 service user (ie. flats) may 

receive more than one set of approved containers. 
 

3.2.1 Each approved service user will be supplied with up to one set of approved 
containers. 

 
3.3 An approved Category 1 service user may request an additional set of approved 

containers, which may be supplied at the discretion of the Council, when it is 
deemed that extraordinary circumstances apply. Please refer to Appendix 1. 
 
3.3.1 The request shall be made in writing to the Council. 

 
3.3.2 The Council reserves the right to decline the request in writing. 
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3.3.3 Additional sets of approved containers incur a set fee above and beyond 
the Targeted Rate.   

 
3.4 An approved Category 3 service user shall be provided with approved containers 

for recycling purposes. Section 1.2 of Appendix 1 details the maximum number of 
approved containers available to the approved Category 3 service users. 

 
4.0 Collection Route 

 
4.1 The Council’s Kerbside Collection is mandatory for urban area Category 1 service 

users.  
 
4.2  Approved service users not located on the collection route may apply for approval 

to receive the service. They will be required to bring their approved containers to 
a safe collection point on the collection route as designated by the Council. 

 
4.3 The extension of the collection route may be considered for areas that have been 

assessed and proven to be viable for collection. See Appendix 1: 2.0 - Criteria to 
Meet for the Extension of the Collection Service. 

 
4.3.1 Approval of the extension of the collection route will be at the discretion 

of the Group Manager Engineering. 
 

4.4 Consultation with the kerbside collection service contractor will be necessary to 
agree on a safe collection point prior to any decision being finalised. 

 
4.5 The Council reserves the right to decline any request. 

 
5.0 Repairs and Replacement Obligations 

 
5.1 The Council shall ensure that when informed of damage of one of the authorised 

containers, that repairs are carried out within five (5) working days, or a 
replacement where the bin(s) cannot be repaired is provided within a period of 
five (5) working days. 
 

5.2 Although service users of general waste and recycling services do not own the 
container, they have to ensure the general upkeep and preservation of their 
assigned containers. This includes the cleaning of the inside and outside of the 
containers. 

 
5.3 Green waste containers are purchased and owned by the service user. The service 

user has to ensure the general upkeep and preservation of their containers. This 
includes the cleaning of the inside and outside of the containers. Damage incurred 
as a result of the collection of the containers will be repaired by the Council, 
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including replacement of containers. Repair and replacement of containers older 
than five (5) years or containers damaged or lost due to other reasons, other than 
collection damage, will be fully bourn by the service user. 

 
6.0 Greenwaste Collection Service 

 
6.1 Category 1 service users on the approved collection route have access to the 

Council greenwaste collection service. 
 

6.2 When opting into the greenwaste collection service, the service user is required 
to use an approved greenwaste container from the Council. 

 
6.3 A current and valid greenwaste sticker must be purchased from the Council and 

attached to the approved greenwaste container for collection. It is the service 
user’s responsibility to ensure that they have a current sticker to ensure collection. 

 
6.3.1 Failure to attach a current and valid greenwaste sticker will result in the 

greenwaste container not being emptied. 
 
7.0 Fees and Charges (excluding the greenwaste service) 

 
7.1 The property owner/legal representative needs to give consent prior to any 

service user to be supplied with any set of approved containers. 
 
7.1.1 In exceptional circumstances, the Council may issue a set of approved 

containers to an approved service user without the consent of the 
property owner/legal representative. 
 

7.1.2 The approved service user will be charged separately for services of 7.1.1. 
 

7.2 Any property owner/legal representative opting into the service after 1 July will 
be issued a pro rata invoice. Payment of the invoice is required before approved 
containers are delivered.  
 

7.3 The charge (as Targeted Rates) will then be added to the property rates for the 
following financial year. 
 

7.4 No refund will be provided if the service was to cease before the end of the 
financial year, being 30 June. 

 
8.0 More Information 

 
Operations ManagerWorks Delivery Manager  
South Taranaki District Council 06 278 0555 or 0800 111 323 
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9.0 Review of Policy 
 

9.1 This Policy shall be reviewed every five (5) years to ensure the policy is effective 
and efficient at achieving the objectives. 
 

9.2 The Council may from time to time by resolution publicly notified, alter any 
appendices attached. 
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Appendix One:  
 
In accordance with sections 2, 3, and 4 of the South Taranaki District Council Kerbside Collection 
Policy, the following rules apply in relation to kerbside collection. 
 
1.0 Exception to the Maximum Number of Sets  
 

1.1 An additional set of approved containers may be supplied to approved Category 1 
service users at the discretion of the Council when it is deemed that extraordinary 
circumstances apply. 

 
1.2 Category 3 service users are allowed up to one yellow-lidded bin per 50 students 

and one glass crate. 
 
2.0 Criteria to Meet for the Extension of the Collection Route 
 

2.1 The extension of the current collection route may be assessed against the 
following criteria: 

 
 Analysis ensuring that the additional service is economically viable for the 

Council and the contractor and does not generate an additional cost for the 
existing service users; and 

 Agreement on a safe collection point. 
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History of Policy 

 
Action Description Decision date Decision 

number 
Commencement 

New Adoption of Kerbside Collection 
Policy 

25/01/2016 02/16 01/07/2016 

Review Review of policy xx xx xx 
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Pūrongo 
Report  

 

 

 

(This report shall not be construed as policy until adopted by full Council) 
 
 
Whakarāpopoto Kāhui Kahika / Execu�ve Summary 
 
1. The Council is required to provide water to its community (both residents and businesses) 

and ensure that the water supplied is safe and potable. The Council’s current and operative 
Water Supply Bylaw refers to the development of Water Supply Agreements for larger water 
users, to regulate and manage large industry customers. This is to improve management of 
the water resource and protect and maintain Council assets more effectively. 
 

2. This report recommends that the Council adopts the proposed Water Supply Agreements 
Policy (the Policy) (attached in Appendix I of this report). 

 
 
Taunakitanga / Recommenda�ons 
 
THAT the Policy and Strategy Committee recommends the Council adopts the Water Supply 
Agreements Policy. 
 
 
Kupu Whakamārama / Background 

 
3. It is the Council’s responsibility to supply safe drinking water to its customers. The 

consumption of water from the Council’s water supplies must be managed effectively to 
ensure that the Council can provide the required level of service to residents and businesses, 
whilst meeting its public health and environmental obligations. 

 
4. There are currently very few water agreements with non-domestic customers. These are 

inconsistent and have limited scope for review, monitoring and enforcement in response to 
breaches. It is proposed that the drafted Policy builds on the provisions of the South 
Taranaki District Council’s current and operative Water Supply Bylaw by formalising the 
establishment and renewal of Water Supply Agreements for the larger water users.  

 
5. Introducing formal water supply agreements for larger water users will provide the control 

required for the effective and efficient management of the water supplies. It also provides 
a consistent and documented approach to the supply of water to those customers, now and 
into the future. 

 

To Policy and Strategy Committee 

From Kaitātari Matatapu me te Kaupapa Here / Privacy and Policy Advisor, Adrienne Cook 

Date 7 March 2022 

Subject Water Supply Agreements Policy 
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Local Government Purpose 
 
6. The Council is required, under the Act, to provide safe drinking water to the South Taranaki 

community. This promotes the social, economic, environmental and cultural well-beings 
now and into the future. 

 
 
Ngā Kōwhiringa / Options – Identification and analysis 
 
7. The Council has obligations under the water supply regulator Taumata Arowai to provide 

safe drinking water to its communities. Past experience has shown that some industrial 
users obtain water from the Council network in ways which negatively impact the pipeline 
and negatively impact supply pressures for surrounding users. These have the potential to 
prematurely age pipework requiring early renewal. Left unchecked, this can cause a loss of 
supply situation, which has significant adverse effects on the community. 

 
8. Formalising water supply agreements allows the Council to monitor and enforce the way in 

which water is supplied to large users. This has the benefits of ensuring more consistent 
water pressure for surrounding users, reduced backflow of contaminants into the water 
supply and preventing premature degradation of pipelines due to pressure shocks.  

 
9. The Policy provides a term of each water supply agreement for five years and requires 

identification of point of supply, whilst identifying if any of those points are dedicated 
firefighting water mains. The agreements also stipulate maximum daily volume and 
maximum flow rate, backflow prevention measures, and transient pressure limits. This 
includes the customer’s obligations for record keeping and auditing, charges, and penalties. 

 
10. The alternative to this is to do nothing. This is not a recommended option because doing 

nothing has significantly negative impacts for the community, on the infrastructure, and on 
the management of the water supply resource. 

 
Risks 
 
11. The following points analyse the risks involved in the development of a Policy: 

 
a) Adverse effect on community 

The proposed Policy would help to mitigate adverse effects on the community such 
as limited supply, risk of pipe failure and backflow. 
 

b) Timeframes 
It is proposed that the Policy is adopted and that industrial agreements are completed 
during this LTP, with a tentative two-year timeframe. 
 

c) Health and safety 
A Policy will improve the security of water networks and results in potential health 
benefits for users. Note: the Council is required to supply potable water as required 
under the Act. 
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d) Legal 
This Policy formalises the water supply agreement section of the current Water Supply 
Bylaw. 

 
Options available 
 
Option One: Adopt the Water Supply Agreements Policy 
 
12. The Council may choose to formalise the water supply agreement framework, by adopting 

the proposed Policy. 
 

Option two: Do not adopt the Water Supply Agreements Policy 
 

13. The Council may choose to not adopt the recommended framework. This would require 
officers to either redevelop the Policy to present back to the Council, or find other 
mechanisms to manage and regulate water consumption to large industries. This option is 
not recommended. 

 
 
Whaiwhakaaro me ngā aromatawai / Considerations and Assessments  
 
Assessment of Significance and Engagement 
 
14. South Taranaki District Council’s general approach to determining the level of “significance” 

will be to consider: 
 

Criteria Measure Assessment 
Degree The number of residents and ratepayers 

affected and the degree to which they are 
affected by the decision or proposal. 

Low: the adoption of the 
Policy will only apply to 
large water users . 

LOS The achievement of, or ability to achieve, the 
Council’s stated levels of service as set out in 
the Long Term Plan. 

Low: the Policy will 
support the Council in 
meeting its LOS in the 
LTP. 

Decision Whether this type of decision, proposal or issue 
has a history of generating wide public interest 
within South Taranaki. 

Low: water agreements 
have not raised wide 
public interest in the 
past. 

Financial The impact of the decision or proposal on the 
Council’s overall budget or included in an 
approved Long Term Plan and its ability to carry 
out its existing or proposed functions and 
activities now and in the future. 

Low: the Policy will not 
have a direct impact on 
budgets but will 
contribute to 
management of water 
resources and asset 
management. This is 
budgeted in the current 
LTP.  

Reversible The degree to which the decision or proposal is 
reversible. 

Low: The Council may 
revoke the Policy at any 
time, by resolution. 
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Criteria Measure Assessment 
Environment The degree of impact the decision will have on 

the environment. 
Medium: This decision 
will have a positive effect 
on the environment, 
through better water 
resource management. 

 
15. In terms of the Council’s Significance and Engagement Policy this matter is of low 

significance. 
 
16. The level to which the Council will engage will align with the significance of the decision to 

be made and will be at one of the levels shown below: 
 

Level Goal Outcome 
Inform To provide the public with balanced and 

objective information to assist them in 
understanding the problems, alternatives, 
opportunities and/or solutions. 

If the Policy is adopted, it 
is suggested that public 
notification is 
undertaken by putting a 
notification in the 
newspaper. 

 
Legislative Considerations 
 
17. Under section 12.7.2 of the current and operative Water Supply Bylaw, large consumption 

customers (as defined under the Bylaw) will be subject to the terms of an individual Water 
Supply Agreement, which enables the Council to manage the water resource. However, the 
development of a Policy under either the Health Act 1956 or the Local Government Act 2002 
is not stipulated. 
 

18. If this Policy is adopted, the delegations for this Policy will be included in a report to the 
Council on 4 April 2022. 

 
Financial/Budget Considerations 
 
19. There are no financial considerations in relation to the decision of adopting the Water 

Supply Agreements Policy. 
 
Environmental Sustainability 
 
20. The Policy will contribute to environmental outcomes, as it will enable the Council to identify 

and manage the water supply requirements of its industrial customers, to ensure that 
capacity is available. The Policy will also enable the Council to conduct a more specific 
forecasting of future water use, which align with extraction of the raw water resource. 

 
Consistency with Plans/Policies/Community Outcomes 
 
21. Under section 12.7.2 of the current and operative Water Supply Bylaw, “Large customers, 

defined as those with an average water consumption greater than 50 m3/day, will be subject 
to and bound by the terms of an individual Water Supply Agreement.” 
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22. Currently the Council charges a fixed annual charge for water, or charges (per litre) for those 
properties which have a water meter installed. 

 
23. This matter contributes to the following community outcomes as detailed below: 
 

• Prosperous South Taranaki – Economic well-being 
• Sustainable South Taranaki – Environmental well-being 

 
Impact on Māori/Iwi 
 
24. The water resource is of great significance and importance to Māori and those represented 

and affiliated by Iwi. The ongoing management of the water resource would be an important 
function that the Council undertakes to provide safe and potable water for the entire 
community. 

 
Affected Parties Consultation 
 
25. The Water Supply Bylaw already mentions the development of a Policy. Those large 

industries would already be aware of the development of such a Policy, to manage the water 
resource. It is proposed that Council officers continue to liaise with large industry customers, 
to transition them (as proposed in the Policy) onto Water Supply Agreements. 

 
 
Whakakapia / Conclusion 
 
26. The draft Policy (attached in Appendix I of this report) will provide fairness and consistency 

to any future water supply agreements for larger water users (those using more than 50 
cubic metres of water per day). Water agreements will also enable the Council to 
understand the requirements for larger users in the District and ensure that the Council can 
manage current and future supply and demand of the water resource. 

 
 
 
 
 
 
 
 
 
 [Seen by] 
Adrienne Cook Steve Broome 
Kaitātari Matatapu me te Kaupapa  Kaihautū Rautaki Rawa Pūhanga / 
Here / Privacy and Policy Advisor Strategic Assets Manager 
 
 
 
Attachments:  
Appendix I - Proposed Water Supply Agreements Policy 
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Executive Summary 
 
The South Taranaki district contains numerous large scale water users. It is the responsibility of 
the Council to supply safe drinking water to its customers. This includes ensuring that sufficient 
quantity is available with wholesome quality, whilst minimising the impact on the environment. 
The formalisation of framework and establishment of Water Supply Agreements for larger 
customers provides the necessary regulation and control for the Council to meet its water supply 
obligations, in a safe, effective, and efficient way.  
 
Council’s Role and Responsibility 
 
Consumption of water from the Council water supplies must be managed effectively to ensure 
that the Council can provide the required level of service to business, whilst meeting its public 
health and environmental obligations. 
 
Purpose of the Policy 
 
Currently, there are very few and inconsistent water supply agreements with non-domestic 
customers. This policy builds on the provisions of the South Taranaki District Council’s current and 
operative Water Supply Bylaw by introducing Water Supply Agreements for the larger water 
users. Introducing formal water supply agreements will provide the control required for the 
effective and efficient management of the water supplies. It also provides a consistent and 
documented approach to the supply of water to larger customers and review of pre-existing 
agreements.  
 
Objectives 
 
The policy objectives below are to: 

• Ensure compliance with the Council’s obligations under the Health Act 1956. 
• Ensure an equitable allocation of treated water resources. 
• Ensure that the ability to supply water is not compromised by the drawing of excessive, 

increasing, or uncontrolled quantities of water. 
• Fully understand and manage water demand to optimise capital expenditure.  
• Manage the impact on reticulation networks by regulating how water is taken from supply 

networks. 
• Encourage water conservation. 
• Sustain and/or enhance the natural water environment. 
• Ensure compliance with current and future abstraction consent conditions in a sustainable 

manner.  
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Requirements of the Act 
 
There are no specific requirements for Water Supply Agreements Policy in either the Health Act 
1956 or the Local Government Act 2002. However, section 69Z of the Health Act places the ‘duty 
to prepare and Implement Water Safety Plans’ on the Council.  This Policy makes a significant 
contribution to meeting the obligations detailed in the Water Safety Plans.   
 
Definitions 
 

Backflow means the unplanned reversal of flow of water or mixtures of water and 
contaminants into the Council’s water supply systems. 
 
Capital expenditure (Capex) means capital expenditure funded by the council for the use of 
upgrading, renewing or restoring water assets.  
 
Council means the South Taranaki District Council. 
 
Customer means the entity named in the agreement that uses or has obtained the right to 
use, or direct the manner of use of, water supplied by the Council.  
 
Fire Main means a point of supply provided for the purpose of fighting fires which is not 
intend for the regular supply of water to the customer.  
 
Maximum Daily Volume means the maximum amount of water that may be drawn from the 
Council water supply in any daily period. This is measured from midnight to midnight each 
day.  
 
Maximum Flow Rate means the maximum instantaneous rate that water can be drawn from 
the Council water supply. 
 
Operational Expenditure (OPEX) means the money required to operate the Council’s water 
supplies, including interest on capital and depreciation.  
 
Policy means The Water Supply Agreements Policy.  
 
Point of Supply (POS) means the point on the water pipe leading from the Council’s water 
main to the premises, which marks the boundary of responsibility between the customer and 
the Council, irrespective of property boundaries. 
 
Premises means the facilities to which water is supplied.  
 
Pressure Transients means pressure fluctuations both negative and positive caused by 
changes in flow.  
 
Water supply agreement (WSA) includes new and pre-existing water supply agreements.  
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Year means the Council’s financial year commencing on 1 July and finishing on 30 June. 
 
 

Policy 
 
Scope of the policy 
 
The Council’s current and operative Water Supply Bylaw defines large customers, who will be 
subject to a Water Supply Agreement, as those who consume an average of more than 50 cubic 
metres of water per calendar day.  

 
In addition, Water Supply Agreements (WSA) will be made with any customers where their 
method of drawing water could adversely affect the operation of a water supply, potentially 
damage the water reticulation network, or the level of service received by other customers.  For 
example, the speed of opening and closing valves causing pressure transients resulting in supply 
problems for other customers, potential backflow, or damage to the reticulation network. 
 
 
1.0 Water Supply Agreements 

 
1.1 The Council may require another party to enter into a Water Supply Agreement. 
 
Water supply agreements will: 
 
1.2 Be for a term of five (5) years for new agreements, and will apply for pre-existing 

agreements from establishment of this policy. 
 

1.3 Identify the premises using an aerial photograph and Council property number(s). 
 

1.4 Locate each Point of Supply (POS) using an aerial and site photograph and record 
details of the configuration of the POS and connection(s) to the water supply. 
When making the agreement the number and location of POS will be reviewed 
and rationalised, if required to minimise the number of connections.  

 
1.5 Identify and record the function of each POS, noting any that are dedicated fire 

mains.  
 

1.6 Record permitted water flows, stating: 
 

1.6.1 The Maximum Daily Volume that can be drawn from the water supply. This 
allows the maximum demand on a water supply to be calculated, so any 
surplus can be reallocated.  

 
1.6.2 The Maximum Flow Rate at which water can be drawn. This protects the 

reticulation networks against sudden drops in pressure, or quickly falling 
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reservoir water levels. Some customers may need to be supplied on a 
trickle-fed basis where a small amount of water is taken constantly over 
24 hours and stored in a tank, which is owned by the customer and located 
on their premises.  

 
1.7 Define the process on how a request to vary the permitted water flows can be made. 
 
1.8 Record the customer’s best view of their required Maximum Daily Volume for the 

next 5 years. These projections will not be binding but will be the best estimate of 
consumption by the customer. This is to allow the expenditure required to meet any 
increase in water demand to be planned and optimised.  

 
1.9 Record the backflow risk assessment and detail the backflow prevention measures 

required.  
 
1.10 State the maximum and minimum transient pressures that can be generated by the 

customer’s operation of their water connection(s) and the number of pressure 
cycles permitted.  

 
Note: fast acting valves cause pressure spikes when they are closed that can cause 
pipe failures in reticulation. Fast opening valves cause pressure reductions which can 
result in backflow occurring. Excessive pressure cycles can also damage pipes, 
significantly reducing their operational lives requiring early asset renewal. 

 
1.11 Record the customer’s obligations regarding auditing of their water supply 

operation and water usage.  
 

Note: improvements that are subsequently made on the customer’s premises benefit 
all water customers. 

 
1.12 State that the Council will set the charges and rates annually under the provisions 

of the Local Government Act 2002 and the Local Government Rating Act 2002, and 
that they are subject to change. 

 
1.13 Detail the penalties that can be made for breaching the Water Supply Agreement.  
 
1.14 Record that billing will be monthly. 
 

2.0 Implementation of this Policy 
 
2.1 Hierarchy: 

The principal documents for regulation of water supply are the Local Government 
Act 2002 (LGA) and the Health Act 1956.  The Water Supply Bylaw is made under 
authority provided in the LGA. This policy is made in support of the Council’s Water 
Supply Bylaw and to fulfil its obligations under the Health Act. 
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2.2 Consultation:  
To be assessed by the Corporate Services team in terms of the current Significance 
and Engagement Policy. 

 
2.3 Existing agreements:  

Where there are existing water supply agreements, the Council will consult with 
the customer and seek to renew the agreement to align with this Policy.  

 
3.0 Sustainability 

 
3.1 Water supply agreements will include the provision of restricting supply to the 

customer in response to restrictions resulting from resource consents. For 
example, this may include restricted supply for customers when the current or 
future abstraction consent requires limitations in the supply of water. This may 
include river abstraction restrictions during summer. 

 
3.2 This provision may also include restriction of water supply to customers, in 

response to issues encountered which may include problems in water treatment 
plant(s), water supply intake issues, pipeline failure, processing or waste disposal 
issues. 

 
4.0 More Information 

 
The Strategic Assets Manager is responsible for this Policy and any queries arising from it. 
They can be contacted at the South Taranaki District Council on 06 278 0555 or 0800 111 
323. 
 

5.0 Review of Policy 
 
This Policy shall be reviewed every three (3) years to ensure that it is achieving its 
objectives. 
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History of Policy 
 

Action Description Decision date Decision 
number 

Commencement 

New Adoption of policy xx xx xx 
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5. Whakataunga kia noho tῡmatanui kore / Resolution to Exclude the Public

THAT the public be excluded from the following parts of the proceedings of this meeting, namely:

The general subject of each matter to be considered while the public is excluded, the reason for
passing this resolution in relation to each matter, and the specific grounds under section 48(1)
of the Local Government Official Information and Meetings Act 1987 for the passing of this
resolution are as follows:

General subject of each 
matter to be considered

Reason for passing this
resolution in relation to
each matter

Ground(s) under section 48(1)
for the passing of this
resolution

1. Confirmation of Policy 
and Strategy 
Committee minutes 
held on 31 January 
2022.

Good reason to withhold
exists under Section 7.

That the public conduct of the
relevant part of the
proceedings of the meeting
would be likely to result in the
disclosure of information for
which good reason for
withholding exists. Section
48(1)(a)

This resolution is made in reliance on sections 48(1)(a) of the Local Government Official 
Information and Meetings Act 1987 and the particular interest or interests protected by section 
7 of that Act, which would be prejudiced by the holding of the relevant part of the proceedings 
of the meeting in public are as follows:

Item No Interest

1 Enable any local authority holding the information to carry on, without
prejudice or disadvantage, negotiations (including commercial and
industrial negotiations) (Schedule 7(2)(i)).
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