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This image epitomises the strength of Hawera’s community.
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Figure 2 : District Plan Map: Current Commercial Zoning

P

P

P

P

P

P4.

1.

2.

3.

South Road (SH3)

P

Summary Diagram

The summary describes many of the 
initiatives identified in the Hawera Town 
Centre Strategy.                

(See detailed Town Centre Strategy)

1. Countdown & Carpark

2. Pak’n Save & Carpark

3. STDC Council Building & Carpark

4. The Warehouse & Carpark 

Legend

Town Centre Anchors

Carpark Anchors

Inner Commercial Core 

Outer Commercial Zone (existing)

Industrial Zone (Glover Road) (existing)

Enhanced Pedestrian Connections

Preferred Town Centre Route

Improved Junction

Green Spaces/Green Network

Green Connectors

 Footer style | Document Title | Document Subtitle |   1

 DRAFTDRAFT

P

P

P

P

P

P4.

1.

2.

3.

P

Victoria Street as the 
preferred Town Centre route 

south from Glover Road

Princes Street as the 
preferred Town Centre route 
north from Glover Road

Junction Improvements 
required to signify Town 
Centre route

Potential relocation of 
bus stop, information 
centre and toilets to 
Little Regents Street

Opportunity to provide 
recreational facilities to 
compliment the skate 

park area

Junction Improvements 
required to signify 
Town Centre route

Civic Centre/Civic Green 
to capitalise on key 

existing retail activities

Princes St area to 
become Hawera’s 
Heritage Hub

Enhanced Union Street 
to become an important 
sheltered pedestrian link 

Strategy Summary Diagram
This diagram highlights the locations 
of key initiatives identified by the Town 
Centre Strategy.

Refer to page ?  for more detailed Town 
Centre Strategy

Retain major retail anchor 
& carpark at Victoria Street/

Nelson Street junction

Re-establish & enhance 
the ‘Four Corners’

Enhance connectivity and 
shelter from Little Regents 
Street carpark to High Street 

Retain Water Tower & 
redesign the gardens

Recognise Hawera’s               
‘Cultural Heart’

Introduce affordable 
housing to bring families 
back into Town Centre

Opportunity to align a 
cycleway/recreational 
track with railway line

High Street to be 
cycle friendly/Green 
connector to King 
Edward Park & Hub

 Footer style | Document Title | Document Subtitle |   1

 DRAFTDRAFT

P

P

P

P

P

P4.

1.

2.

3.

P

Victoria Street as the 
preferred Town Centre route 

south from Glover Road

Princes Street as the 
preferred Town Centre route 
north from Glover Road

Junction Improvements 
required to signify Town 
Centre route

Potential relocation of 
bus stop, information 
centre and toilets to 
Little Regents Street

Opportunity to provide 
recreational facilities to 
compliment the skate 

park area

Junction Improvements 
required to signify 
Town Centre route

Civic Centre/Civic Green 
to capitalise on key 

existing retail activities

Princes St area to 
become Hawera’s 
Heritage Hub

Enhanced Union Street 
to become an important 
sheltered pedestrian link 

Strategy Summary Diagram
This diagram highlights the locations 
of key initiatives identified by the Town 
Centre Strategy.

Refer to page ?  for more detailed Town 
Centre Strategy

Retain major retail anchor 
& carpark at Victoria Street/

Nelson Street junction

Re-establish & enhance 
the ‘Four Corners’

Enhance connectivity and 
shelter from Little Regents 
Street carpark to High Street 

Retain Water Tower & 
redesign the gardens

Recognise Hawera’s               
‘Cultural Heart’

Introduce affordable 
housing to bring families 
back into Town Centre

Opportunity to align a 
cycleway/recreational 
track with railway line

High Street to be 
cycle friendly/Green 
connector to King 
Edward Park & Hub

 Footer style | Document Title | Document Subtitle |   1

 DRAFTDRAFT

P

P

P

P

P

P4.

1.

2.

3.

P

Victoria Street as the 
preferred Town Centre route 

south from Glover Road

Princes Street as the 
preferred Town Centre route 
north from Glover Road

Junction Improvements 
required to signify Town 
Centre route

Potential relocation of 
bus stop, information 
centre and toilets to 
Little Regents Street

Opportunity to provide 
recreational facilities to 
compliment the skate 

park area

Junction Improvements 
required to signify 
Town Centre route

Civic Centre/Civic Green 
to capitalise on key 

existing retail activities

Princes St area to 
become Hawera’s 
Heritage Hub

Enhanced Union Street 
to become an important 
sheltered pedestrian link 

Strategy Summary Diagram
This diagram highlights the locations 
of key initiatives identified by the Town 
Centre Strategy.

Refer to page ?  for more detailed Town 
Centre Strategy

Retain major retail anchor 
& carpark at Victoria Street/

Nelson Street junction

Re-establish & enhance 
the ‘Four Corners’

Enhance connectivity and 
shelter from Little Regents 
Street carpark to High Street 

Retain Water Tower & 
redesign the gardens

Recognise Hawera’s               
‘Cultural Heart’

Introduce affordable 
housing to bring families 
back into Town Centre

Opportunity to align a 
cycleway/recreational 
track with railway line

High Street to be 
cycle friendly/Green 
connector to King 
Edward Park & Hub

 Footer style | Document Title | Document Subtitle |   1

 DRAFTDRAFT

P

P

P

P

P

P4.

1.

2.

3.

P

Victoria Street as the 
preferred Town Centre route 

south from Glover Road

Princes Street as the 
preferred Town Centre route 
north from Glover Road

Junction Improvements 
required to signify Town 
Centre route

Potential relocation of 
bus stop, information 
centre and toilets to 
Little Regents Street

Opportunity to provide 
recreational facilities to 
compliment the skate 

park area

Junction Improvements 
required to signify 
Town Centre route

Civic Centre/Civic Green 
to capitalise on key 

existing retail activities

Princes St area to 
become Hawera’s 
Heritage Hub

Enhanced Union Street 
to become an important 
sheltered pedestrian link 

Strategy Summary Diagram
This diagram highlights the locations 
of key initiatives identified by the Town 
Centre Strategy.

Refer to page ?  for more detailed Town 
Centre Strategy

Retain major retail anchor 
& carpark at Victoria Street/

Nelson Street junction

Re-establish & enhance 
the ‘Four Corners’

Enhance connectivity and 
shelter from Little Regents 
Street carpark to High Street 

Retain Water Tower & 
redesign the gardens

Recognise Hawera’s               
‘Cultural Heart’

Introduce affordable 
housing to bring families 
back into Town Centre

Opportunity to align a 
cycleway/recreational 
track with railway line

High Street to be 
cycle friendly/Green 
connector to King 
Edward Park & Hub

 Footer style | Document Title | Document Subtitle |   1

 DRAFTDRAFT

P

P

P

P

P

P4.

1.

2.

3.

P

Victoria Street as the 
preferred Town Centre route 

south from Glover Road

Princes Street as the 
preferred Town Centre route 
north from Glover Road

Junction Improvements 
required to signify Town 
Centre route

Potential relocation of 
bus stop, information 
centre and toilets to 
Little Regents Street

Opportunity to provide 
recreational facilities to 
compliment the skate 

park area

Junction Improvements 
required to signify 
Town Centre route

Civic Centre/Civic Green 
to capitalise on key 

existing retail activities

Princes St area to 
become Hawera’s 
Heritage Hub

Enhanced Union Street 
to become an important 
sheltered pedestrian link 

Strategy Summary Diagram
This diagram highlights the locations 
of key initiatives identified by the Town 
Centre Strategy.

Refer to page ?  for more detailed Town 
Centre Strategy

Retain major retail anchor 
& carpark at Victoria Street/

Nelson Street junction

Re-establish & enhance 
the ‘Four Corners’

Enhance connectivity and 
shelter from Little Regents 
Street carpark to High Street 

Retain Water Tower & 
redesign the gardens

Recognise Hawera’s               
‘Cultural Heart’

Introduce affordable 
housing to bring families 
back into Town Centre

Opportunity to align a 
cycleway/recreational 
track with railway line

High Street to be 
cycle friendly/Green 
connector to King 
Edward Park & Hub

 Footer style | Document Title | Document Subtitle |   1

 DRAFTDRAFT

P

P

P

P

P

P4.

1.

2.

3.

P

Victoria Street as the 
preferred Town Centre route 

south from Glover Road

Princes Street as the 
preferred Town Centre route 
north from Glover Road

Junction Improvements 
required to signify Town 
Centre route

Potential relocation of 
bus stop, information 
centre and toilets to 
Little Regents Street

Opportunity to provide 
recreational facilities to 
compliment the skate 

park area

Junction Improvements 
required to signify 
Town Centre route

Civic Centre/Civic Green 
to capitalise on key 

existing retail activities

Princes St area to 
become Hawera’s 
Heritage Hub

Enhanced Union Street 
to become an important 
sheltered pedestrian link 

Strategy Summary Diagram
This diagram highlights the locations 
of key initiatives identified by the Town 
Centre Strategy.

Refer to page ?  for more detailed Town 
Centre Strategy

Retain major retail anchor 
& carpark at Victoria Street/

Nelson Street junction

Re-establish & enhance 
the ‘Four Corners’

Enhance connectivity and 
shelter from Little Regents 
Street carpark to High Street 

Retain Water Tower & 
redesign the gardens

Recognise Hawera’s               
‘Cultural Heart’

Introduce affordable 
housing to bring families 
back into Town Centre

Opportunity to align a 
cycleway/recreational 
track with railway line

High Street to be 
cycle friendly/Green 
connector to King 
Edward Park & Hub

 Footer style | Document Title | Document Subtitle |   1

 DRAFTDRAFT

P

P

P

P

P

P4.

1.

2.

3.

P

Victoria Street as the 
preferred Town Centre route 

south from Glover Road

Princes Street as the 
preferred Town Centre route 
north from Glover Road

Junction Improvements 
required to signify Town 
Centre route

Potential relocation of 
bus stop, information 
centre and toilets to 
Little Regents Street

Opportunity to provide 
recreational facilities to 
compliment the skate 

park area

Junction Improvements 
required to signify 
Town Centre route

Civic Centre/Civic Green 
to capitalise on key 

existing retail activities

Princes St area to 
become Hawera’s 
Heritage Hub

Enhanced Union Street 
to become an important 
sheltered pedestrian link 

Strategy Summary Diagram
This diagram highlights the locations 
of key initiatives identified by the Town 
Centre Strategy.

Refer to page ?  for more detailed Town 
Centre Strategy

Retain major retail anchor 
& carpark at Victoria Street/

Nelson Street junction

Re-establish & enhance 
the ‘Four Corners’

Enhance connectivity and 
shelter from Little Regents 
Street carpark to High Street 

Retain Water Tower & 
redesign the gardens

Recognise Hawera’s               
‘Cultural Heart’

Introduce affordable 
housing to bring families 
back into Town Centre

Opportunity to align a 
cycleway/recreational 
track with railway line

High Street to be 
cycle friendly/Green 
connector to King 
Edward Park & Hub

 Footer style | Document Title | Document Subtitle |   1

 DRAFTDRAFT

P

P

P

P

P

P4.

1.

2.

3.

P

Victoria Street as the 
preferred Town Centre route 

south from Glover Road

Princes Street as the 
preferred Town Centre route 
north from Glover Road

Junction Improvements 
required to signify Town 
Centre route

Potential relocation of 
bus stop, information 
centre and toilets to 
Little Regents Street

Opportunity to provide 
recreational facilities to 
compliment the skate 

park area

Junction Improvements 
required to signify 
Town Centre route

Civic Centre/Civic Green 
to capitalise on key 

existing retail activities

Princes St area to 
become Hawera’s 
Heritage Hub

Enhanced Union Street 
to become an important 
sheltered pedestrian link 

Strategy Summary Diagram
This diagram highlights the locations 
of key initiatives identified by the Town 
Centre Strategy.

Refer to page ?  for more detailed Town 
Centre Strategy

Retain major retail anchor 
& carpark at Victoria Street/

Nelson Street junction

Re-establish & enhance 
the ‘Four Corners’

Enhance connectivity and 
shelter from Little Regents 
Street carpark to High Street 

Retain Water Tower & 
redesign the gardens

Recognise Hawera’s               
‘Cultural Heart’

Introduce affordable 
housing to bring families 
back into Town Centre

Opportunity to align a 
cycleway/recreational 
track with railway line

High Street to be 
cycle friendly/Green 
connector to King 
Edward Park & Hub

* Please note: All strategies and initiatives will 
require further detailed investigation and landowner 
consent.

Emphasise Victoria Street as 
the preferred Town Centre 

route south from Glover Road

Emphasise Princes Street 
as the preferred Town 
Centre route from SH3

Junction improvements to 
signal Town Centre route

Junction improvements 
to signal Town Centre 

route

Retain major retail anchor 
& carpark at Victoria Street/

Nelson Street junction

Recognise Hawera’s               
‘Cultural Heart’ 

Reinforce the 
‘Four Corners’ 
Area

Opportunity to align a 
cycleway/recreational 
track with railway line

Enhance Union Street 
to create a quality street 
link from parking areas

Princes Street 
Heritage Hub 

Enhance connections 
from parking anchors 

to High Street

Locate Civic Centre & Civic 
Green in mid section of centre 
to capitalise on and support 

existing retail activities            

Potential relocation of bus stop, 
information centre to Little 

Regent Street as part of Civic 
Centre

Residential            
redevelopment    

opportunity close                
to the Centre 

Retain Water Tower and 
redesign the gardens as 
iconic feature

High Street streetscape 
to be a cycle friendly/
green connector to King 
Edward Park & the Hub

 Footer style | Document Title | Document Subtitle |   1

 DRAFTDRAFT

P

P

P

P

P

P4.

1.

2.

3.

P

Victoria Street as the 
preferred Town Centre route 

south from Glover Road

Princes Street as the 
preferred Town Centre route 
north from Glover Road

Junction Improvements 
required to signify Town 
Centre route

Potential relocation of 
bus stop, information 
centre and toilets to 
Little Regents Street

Opportunity to provide 
recreational facilities to 
compliment the skate 

park area

Junction Improvements 
required to signify 
Town Centre route

Civic Centre/Civic Green 
to capitalise on key 

existing retail activities

Princes St area to 
become Hawera’s 
Heritage Hub

Enhanced Union Street 
to become an important 
sheltered pedestrian link 

Strategy Summary Diagram
This diagram highlights the locations 
of key initiatives identified by the Town 
Centre Strategy.

Refer to page ?  for more detailed Town 
Centre Strategy

Retain major retail anchor 
& carpark at Victoria Street/

Nelson Street junction

Re-establish & enhance 
the ‘Four Corners’

Enhance connectivity and 
shelter from Little Regents 
Street carpark to High Street 

Retain Water Tower & 
redesign the gardens

Recognise Hawera’s               
‘Cultural Heart’

Introduce affordable 
housing to bring families 
back into Town Centre

Opportunity to align a 
cycleway/recreational 
track with railway line

High Street to be 
cycle friendly/Green 
connector to King 
Edward Park & Hub

 Footer style | Document Title | Document Subtitle |   1

 DRAFTDRAFT

P

P

P

P

P

P4.

1.

2.

3.

P

Victoria Street as the 
preferred Town Centre route 

south from Glover Road

Princes Street as the 
preferred Town Centre route 
north from Glover Road

Junction Improvements 
required to signify Town 
Centre route

Potential relocation of 
bus stop, information 
centre and toilets to 
Little Regents Street

Opportunity to provide 
recreational facilities to 
compliment the skate 

park area

Junction Improvements 
required to signify 
Town Centre route

Civic Centre/Civic Green 
to capitalise on key 

existing retail activities

Princes St area to 
become Hawera’s 
Heritage Hub

Enhanced Union Street 
to become an important 
sheltered pedestrian link 

Strategy Summary Diagram
This diagram highlights the locations 
of key initiatives identified by the Town 
Centre Strategy.

Refer to page ?  for more detailed Town 
Centre Strategy

Retain major retail anchor 
& carpark at Victoria Street/

Nelson Street junction

Re-establish & enhance 
the ‘Four Corners’

Enhance connectivity and 
shelter from Little Regents 
Street carpark to High Street 

Retain Water Tower & 
redesign the gardens

Recognise Hawera’s               
‘Cultural Heart’

Introduce affordable 
housing to bring families 
back into Town Centre

Opportunity to align a 
cycleway/recreational 
track with railway line

High Street to be 
cycle friendly/Green 
connector to King 
Edward Park & Hub



  Hawera Town Centre Strategy | Introduction   3

 

1.   I n t r o d u c t i o n 



4  Hawera Town Centre Strategy | Introduction 

 

Background
Hawera’s Town Centre is not meeting the needs of today’s community 
including business and residents.  Much of the area that is still seen as 
the Town Centre, with its focus around High Street, was laid out and 
developed over 100 years ago.  There are heritage values that can be 
attributable to this area, but the community’s social, economic, cultural and 
environmental issues and expectations, have changed considerably since 
that time. 

The Hawera Town Centre Strategy will assist the community to generate  
a vibrant and economically sustainable Town Centre attracting new 
residents, businesses and visitors.

1.1 Why a Hawera Town Centre Strategy?
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South Taranaki District Plan Review
The Town Centre Strategy has implementation actions (see section 6), 
some of which will be provided for through the South Taranaki District Plan 
review.  

The review will update the existing District Plan to respond to legislative 
changes, new/emerging resource management issues for the District, 
and the current vision/aspirations of Council and community.  It will also 
address any technical interpretation issues with the existing District Plan 
text and maps.

Summary of Town Centre Key Issues 

• Lacks a clear vision and strategic direction within the Taranaki regional context.

• Poor economic performance relative to other NZ town centres, with increasing building vacancies and 
limited demand for additional floor area.

• No clear plan for coordinating emerging civic or asset development projects.

• Many older buildings, some of which have heritage values, are earthquake prone.

• Lack of quality public open space, including green space, to provide amenity.

• Difficult wayfinding for visitors into the town centre from main roads. 

• Hawera Library is not meeting people’s needs and requires upgrading. 

• Lack of distinctive character that provides a basis for promoting and encouraging investment. 

• Poor or unclear connections between key facilities and anchors, public spaces, parks and parking areas.

• Poor quality development that has detracted from streetscape quality. 

Figure 3 : District Plan Map: Current Commercial Zoning
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Figure 4 : Project For Public Spaces: Place Diagram
Source:: www.pps.org

Making Places

To achieve the vision and satisfy the design principles there are particular 
attributes that the Town Centre needs.  As a summary, these are 
represented in the diagram below.  The strategy seeks to provide for all 
of these attributes in a way which reflects the specific conditions of the 
Hawera Town Centre.

What is the Town Centre Strategy?

The town centre strategy is a strategic and spatial action plan developed 
to sustain and encourage the growth of services and amenities in Hawera 
Town Centre, through the partnership of the local authority and various 
organisations and people.

The strategic approach is reflected in the process of engagement in the 
strategy’s preparation, the setting of a vision and design principles, the 
identification of implementation actions and a monitorable time frame for 
their achievement.

KEY ATTRIBUTES

INTANGIBLES

MEASUREMENTS

WHAT MAKES A 
GREAT PLACE?
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1.2  A Collaborative Process

Approach 
The strategy has been formulated through the leadership of the South 
Taranaki District Council and BizLink, with inputs from a Project Advisory 
Group (PAG) comprising Hawera people including several councillors 
and business and community representatives.  Engagement with Hawera 
people has occurred through meetings and a public consultation forum.   
The step-wise process is outlined in Figure 5.

An important aspect of the approach has been that the outcome is a 
strategy with a series of specific actions that will enable positive change in 
the Town Centre over time.  Some actions are intended to generate ‘quick 
wins’ and others will take more time to implement. 

The Project Team

Boffa Miskell Ltd (urban design, 
landscape design, planning  
and facilitation) have assisted 
Council with the strategy.  Council 
Environment Services Manager 
John McKenzie has led the strategy 
for Council.

Senior Leadership Team (SLT)

Senior Managers of Council have 
provided coordinated inputs to the 
strategy. They met at each step of 
the process to provide inputs.

                                               

Step 1: Project Start Up and Project Management Feb 2014

Step 2: Information Gathering and Research March 

Step 3: Confirm Issues, Opportunities and Constraints - Working Group April

Step 4: Visioning and Options May

Step 5: Prepare Draft Strategy June

Step 6: Consult on Draft Strategy August

Step 7: Finalise Strategy November

Next Steps: Long Term Council Plan, District Plan - Consultative Process 2014/2015
              

 

Project Advisory Group (PAG)

The Project Advisory Group, 
comprising the Mayor, BizLink, 
several councillors and business 
and community leaders, provided 
external inputs on a regular basis.   
They met at each step of the 
process to provide inputs.

Bizlink

BizLink, which represents business 
in Hawera, provided regular input 
through the PAG and also provided 
part of the funding for the project.

Figure 5 : Hawera Town Centre Strategy Project Process
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Policy Context 
The strategy will be implemented in part by various Council plans, strategies and policies.  These are described 
in the diagram below (Figure 6). The process by which the strategy actions are provided for in other Council 
policy may include further rounds of consultation and feedback.  That feedback and decision making process 
may influence the nature of the actions to be progressed.

The key legislation and regional documents provide a context for what needs to be provided for within the 
Council’s plans, strategies and policies. 

Figure 6 : Policy Context Diagram

Legislation

H a w e r a   T o w n   C e n t r e   S t r a t e g y 

Long Term Plan 2015-25

Community Plan

Asset Management Plan

Development Contribution Policy

Community Outcomes

Regional Documents

State of the Environment

Active Recreation Strategy

Open Space Strategy

Urban Growth Strategy

District Plan

(District Plan Review)

Other Strategies 

& Policies
     Resource Management Act 1991

Building Act 2004

Local Government Act 2002
Land Transport Management Act 2003

Regional Land Transport 
Economic 
Development Strategy
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Hawera is the second largest town (New Plymouth being the largest) in 
the Taranaki region of New Zealand’s North Island, with a population of 
approximately 11,000 residents. 

The town is 75 kilometres south of New Plymouth on State Highway 3 
and is 20 minutes’ drive from Mount Taranaki. It is also located on State 
Highway 45, known as Surf Highway 45 for its numerous surf beaches.  
After branching off at Hawera, State Highway 45 passes through Manaia, 
Opunake and Oakura. 

The Marton–New Plymouth railway line passes through Hawera. It has been 
‘freight only’ since the cancellation of the last railcar passenger service 
between Wellington and New Plymouth in 1977.    

Oil and gas reserves, sheep, beef and dairy farming all contribute to the 
local economy, with the southern hemisphere’s largest single-site dairy 
factory ‘Whareroa’ just two kilometres south of the township. 

1.3 Hawera in Context

Fonterra’s 
Whareroa 

site

Ohawe

Manaia

Normanby

Waingongoro
River

Hawera 
Town 

Centre

Tangahoe 
River

Mount Taranaki

New Plymouth
Opunake

South 
Taranaki 
Bight

Glover 
Road

Hawera

Stratford

New Plymouth

Whanganui

Figure 7 : South Taranaki District - Aerial View 

Figure 10 : Waihi Beach, Hawera
Image source : www.harristaylor.co.nz  

Figure 9 :  Coastal Cliffs known as the Tangahoe Formation
- Aerial Photograph source: www.teara.govt.nz

Figure 8 : South Taranaki District  
Original image Google Earth

The Region

Waverley - 44Km 
South East 
of Hawera

Patea - 26km 
South East of 
Hawera

Stratford

Eltham
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1.4 Hawera Town Centre Area
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 T.Figure 12 shows the general extent of the Town Centre which is 
the focus of the strategy. However, there are key influences beyond 
this area which have been considered in the Town Centre Strategy.

 

Figure 11 : A & P Egmont Show with Mount Taranaki in the background
Image source: www.egmontshowgrounds.org.nz 

Figure 12 : Town Centre Area
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2.   H e r i t a g e

Opposite: This 1927 historical map highlights 
Hawera’s orthogonal street pattern, established from 
the ‘10 acre sections’ as originally laid out.  

Figure 13: Historical Map of the Borough of Hawera, 1927 
Source: www.nzmuseums.co.nz 
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Pre-European Settlement
That there were three periods of Maori settlement in New Zealand is 
generally accepted in recorded Maori tradition. The arrival of Kupe in 950 
AD,  the arrival of Toi in 1150 AD, and the 1350 AD arrival of the great fleet 
of five canoes with other canoes, such as Aotea, about the same period. 
These events are depicted in Figure 14 above.

2.1 Pre - European Settlement

Te Hawera - the’ burnt place’ or ‘breath of fire’.
On early maps the Te Hawera village is featured, being about 
2.5 km south-east of present day Hawera Town (Figure 16). It 
was occupied  by the Titahi people.  A significant event in the 
history of the area is when, in an act of vengeance, warriors 
from Okahu-titi (on the present Normanby Road) attacked 
and burnt the village as the residents slept.

This event led to the complete destruction of the village. Only 
the blackened ruins from the fire remained, hence the name 
Te Hawera, the’ burnt place’ or ‘breath of fire’.

It has been recorded that the present site of Hawera was 
once known as Te Upoko and was also known for its food 
cultivations (Maunga-Tiketike). 

Turi and the Aotea Canoe
The Aotea canoe, captained by 
Turi, made a landfall at Kawhia. 
Leaving the canoe near the 
harbour, which they named 
Aotea, Turi and 33 men and 
women made their way overland 
to Patea in South Taranaki. The 
tribal community developed and 
expanded at Patea from the people 
of the Aotea canoe. 

At the end of the 18th Century, 
when Europeans came to New 
Zealand, divisions arose among 
Turi’s descendants at Patea. A new 
tribe, Ngati-Ruanui established 
settlements to the north of the 
Patea River.  Settlement gradually 
extended to the Hawera area.

Turuturu-mokai Redoubt
Also nearby to Hawera, but at a different 
place to the Te Hawera village, at a bend in 
the Tawhiti Stream near the present Turuturu 
Road, the Ngati Tupaea people constructed 
a large fortified village. 

Ngati Hine warriors raided the undefended 
pa whilst Ngati Tupaea men recovered 
from a tattooing session. The heads of the 
hapless victims of the raid were smoke-
dried and hung upon the sharp spikes of the 
palisades - Turuturu Mokai, ‘ the place where 
smoke-dried heads were on stakes’ (Figure 
17)

Figure 14: Arrival of the Great Fleet- Artist Impression
Source : http://homepages.ihug.co.nz/~tonyf/explore/explore.html

Figure 15: Portrait of a Maori chief Figure 16: Site of early Maori village, Te Hawera - Aerial Photograph
Source : Hawera District Centenary, A.P.C Bromley, 1981, Page 18

Figure 17: Plan of Turuturu-mokai Redoubt 1868
Source : Hawera District Centenary, A.P.C 
Bromley, 1981, 

Hawera

Fonterra's 
Whareroa

(Extract from Hawera District Centenary, A.P.C Bromley, 1981, Page 18)
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2.2  Evolution of the Hawera Township 

1870 1927 2014

The ‘Ten Acre Sections’
• The Blockhouse location (green overlay in Figures 19- 21) was to 

be on a section of land previously considered for Railway Reserve 
purposes with the hope that water could be found nearby.

• 5/6 acres were set aside in a square around the blockhouse as 
government reserve. Outside of this, 25 ten-acre sections were to be 
laid out with proper road and street access to each block. Figure 19 
shows a diagonal line which represents the previously considered 
railway alignment that never eventuated. 

European settlement in Hawera
At the end of the Taranaki Land Wars in North Taranaki (1860-1864) troops were deployed to construct a thoroughfare 
between Whanganui and Taranaki. This required the ‘establishment of military settlements at such points as may 
be convenient in order to keep roads open’.  In Hawera such a settlement was established in 1867 which included a 
redoubt. The settlement was attacked by Titokowaru and settlers left the area for a time.

Cessation of hostilities encouraged the displaced settlers to seek government support and security, including materials 
to create a blockhouse to protect 20 families. It was provided for that small holdings of ten acres around the blockhouse  
would allow them to build cottages for farmlands.  

This plan and development eventuated and was formative in the plan of Hawera evident today.                                                                

The Blockhouse site

The commercial area of the Town Centre
(Area used for economic analysis)
 

Figure 18: Sketch map of Hawera District c 1869
Hawera District Centenary, A.P.C Bromley, 1981, Page 39 

Figure 19: Ten acre sections, Hawera 1870 Figure 20: Borough of Hawera, 1927 Figure 21: Present day Hawera - aerial 

(Extract from Hawera District Centenary, A.P.C Bromley, 1981, Page 18)

Source: Hawera District Centenary, A.P.C Bromley, 1981, Page 18

Hawera Redoubt

Turuturu-Mokai Redoubt
Waihi Redoubt

• Settlers combined to form the township. These settlers were also 
enrolled as militia men and were paid as well as given rations when 
called out to duty.

• The Blockhouse was completed in February 16, 1870.
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2.3 Historical Timeline
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Formation of Blockhouse surrounded by 25 
Ten Acre Sections.  The population began 
with 25 settlers, 5 women and children, 6 
houses and 500 acres of fields.

Charles Edwin 
Mayor from the 
1880's to 1910, his 
office was at 77 
Princes Street

Figure 22: Historical Timeline  
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High Street view with the Water Tower on the right.
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High Street view with the Water Tower on the right.

Water Tower   
Built to provide water supply for fire fighting purposes, the Hawera 
Water Tower remains an iconic feature of the Hawera landscape.  The 
gardens and associated public toilets also provide amenity and a setting 
for the tower.  The Tower is a marker for the Town Centre from the 
surrounding area - including the Highway.  It also marks the east end of 
the commercial extent of the main street.  The tower is 55m in height.

High Street 

The High Street commercial core is some 500m in length.  The street 
pattern is orthogonal, remaining in the grid pattern established from the 
‘10 acre sections’ originally laid out.  This ‘core’ area is where buildings 
are typically arranged with front and side walls to the front and side 
boundaries (ie no set backs).  The buildings are one or two stories in 
height.

The main street has had changes to the streetscape over its recent 
history.  Since the 1970’s changes to traffic direction, parking and the 
extent of pedestrianisation including paving, seats and tree planting has 
influenced the amenity of the main street.  

Successive phases of changes have occurred as attempts have been 
made to maintain the sustainability of the main street retail core and 
improve public amenity.

 

2.4 Heritage - Built Form

Figure 23: The Water Tower , circa 1925
Source: Alexander Turnbull Library, Wellington, New Zealand

Figure 24: High Street view with the Water Tower on the right.
Source: Alexander Turnbull Library, Wellington, New Zealand 

Figure 25: View of High Street looking east
Source: www.nzmuseums.co.nz/ 
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Princes Street -  
Heritage Group
An observable group of heritage 
building are located at the High 
Street end of Princes Street.

The Court House (with its large 
Pohutakawa trees) and Post Office 
(modernist style) on the east side 
and a row of Edwardian/ Victorian 
buildings on the west side.  This 
collection forms a strong group 
of buildings which can be an 
important feature in projecting 
Hawera’s heritage and identity. 

High Street - Cultural Heart
The concept of a cultural heart 
recognises the group of civic 
buildings and functions in this area 
at the east end of High Street. 
This includes the Council, library, 
theatre, memorial hall, water 
tower and the site of the original 
Blockhouse. 

Figure 26: View of Four Corners, the Library and Blockhouse site from Water Tower, 1925
Source: http://mp.natlib.govt.nz/

Figure 28: The Post and Telegraph building , 1925
Source: www.windwand.co.nz/oldtaranaki_main.htm

Figure 29: Aerial view of Princes Street, 1914
Source: www.nzmuseums.co.nz

Figure 27: The Public Library, 
Present Day Photograph 
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Figure 30: Photograph of Princes Street, present day
Source:  Hawera Artist, Cecilia Russell 4
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2.5 Heritage Buildings Analysis

Figure 31 identifies the buildings and objects that are known 
to have heritage value and are either recognised in the 
District Plan currently, or by Heritage New Zealand. 

Several buildings are identified as having potential heritage 
value and need further research. Others are known to have 
heritage value and are recommended to be added to heritage 
lists for management as noted in the Implementation section 
of the Strategy (Section 6).

High Street view with the Water Tower on the right.

Figure 31: Map of heritage/potential heritage buildings 
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Princes St South (West Side) Princes St South (East Side)
R 

i d
 d

 i 
f o

 r 
d
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1.  The Old Wing Wah Restaurant

Address: 69-71 Princes Street
Opened:  1910
Current use: Residential

Architectural Style: 
Edwardian Academic Classical

District Plan: Yes
Status: Scheduled ‘Category 2’

2. The Bank of New Zealand

Address: 75 Princes Street
Opened:  1925
Current use: BNZ bank

Architectural Style: 
Edwardian Mannerist

District Plan; Yes
Status: Scheduled ‘Category 2’

5.  Edmondston Building

Address: 83 Princes Street
Opened:  1900-19
Current use: Legal Offices

Architectural Style: 
Edwardian Free Classical

District Plan: Yes

6.  Hawera Post Office

Address: 74 Princes Street
Opened:  1967
Current use: Post Office

Architectural Style: Inter-War 
Modern Movement International 

District Plan: Yes

7.  Hawera Court House

Address: 70 Princes Street
Opened:  1896
Current use: Courthouse

Architectural Style: 
Victorian Stick Style/Queen Anne

District Plan: Yes
Status: Scheduled ‘Category 2’

3. 77 Princes Street

Address: 79 Princes Street
Opened:  1881
Current use: Residential/Gallery

Architectural Style: 
Victorian Italianate/Frontier

District Plan; Yes
Status: Scheduled ‘Category 2’

4.  Caplen Building

Address: 81 Princes Street
Opened:  1882
Current use: Offices/Gallery

Architectural Style: 
Edwardian Free Classical

District Plan; Yes
Status: Scheduled ‘Category 2’

The streetscape of the Town Centre (Figures 32 & 33) is highly 
influenced by the relationship of building frontages to the street. The 
frequency of older and heritage buildings gives a richness of detail that 
is attractive in a more pedestrian oriented environment where the pace 
of movement allows the detail to be seen.   The future of these buildings, 
were they to be changed, will accordingly be influential to the Town 
Centre amenity.   

Many of these buildings will have heritage values in their own right.  
However, it is their relative number and contribution (particularly 
the continuity, position, height and level of detail in facades) to the 
streetscape that has particular significance for the amenity value of the 
Town Centre.  The loss of this amenity will affect the attractiveness of 
the centre as a place to come and spend time.  The loss of amenity will 
directly affect the economic sustainability of the Town Centre.

1. 
2. 
3. 4. 

5. 

8. 
9. 

11. 

12.

13.

14.
15.16.

6.

7.

10. 

P 
R 

I  
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S 
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 E
 E

 T

H I G H   S  T R E E T

* Please note the buildings in pink have been analysed for the purposes of the 
Hawera Town Centre Strategy only. All strategies and initiatives that affect these 
will require detailed investigation and landowner consent.

2.6 Heritage Streetscape Analysis

Figure 32: Heritage Streetscape Analysis - Princes Street Figure 33: Heritage Streetscape Analysis - High Street 
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High Street East (North Side)

8. White Hart Hotel

Address: 82 High Street
Opened: 1890
Current use: Hotel 

Architectural Style: 
Victorian Filigree

District Plan; Yes
Status: Scheduled ‘Category 2’

9. The Old National Bank 

Address: 56 High Street
Opened: 1924
Current use: ANZ Bank 

Architectural Style: 
Inter-War Beaux Art 

District Plan; Yes
Status: Scheduled ‘Category 2’

10. The Public Library

Address: 46 High Street
Opened: 1896

Current use: Library 

Architectural Style:
Victorian Mannerist/Baroque 

District Plan Yes
Status:  Scheduled ‘Category 2’

11. The Original Blockhouse Site                               
(Welsh McCarthy)

Address: 44 High Street
Opened: 1903
Current use: Solicitors 

Architectural Style: 
Edwardian Italianate

District Plan; no
Status: Scheduled ‘Category 2’

12. Hawera Club

Address: 38 High Street
Opened: 1902
Current use: Clubrooms 

Architectural Style: 
Edwardian Italianate

District Plan: Yes
Status: Scheduled ‘Category 2’
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High Street West (South Side)

13.  The Old Warehouse Building

Address: 127 High Street
Current use: Retail 

Architectural Style: 
Edwardian Free Classical

District Plan; Yes
Status: Scheduled ‘Category 2’

14.  Patterson’s Building

Address: 149 High Street
Opened:  1940
Current use: Retail 

Architectural Style:
Inter-War Art Deco

District Plan; Yes
Status: Scheduled ‘Category 2’

15. Chestnut’s Building

Address: 163 High Street
Opened:  1915
Current use: Retail 

Architectural Style: 
Edwardian Stripped Classical 

District Plan; Yes

16.  Campbell’s Building

Address: 171 High Street
Opened:  1893
Current use: Retail 

Architectural Style: 
Victorian Stripped Classical

District Plan; Yes

H I G H   S  T R E E T

Figure 33: Heritage Streetscape Analysis - High Street 
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3.   C o n t e x t   & 
C o n s i d e r a t i o n s 

Figure 34: Mount Taranaki 
Source: www.outstandinglyaverage.com
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The New Zealand Transport Agency (NZTA) One Network Road 
Classification (ONRC) is the categorisation of roads based on the 
functions they perform as part of an integrated national network.  The 
classification is intended to help plan, invest in, maintain and operate 
the road network in a more strategic, consistent and affordable way 
throughout the country.

Figure 35 shows the application of the ONRC classification system 
on the roads around Hawera’s Town Centre.  Figure 35 suggests the 
need for a clearer hierarchy of streets into and within the Centre.

Figure 36: One Road Network Classification (ORNC), South Taranaki
Source : Spiire, Hawera

Figure 35: One Road Network Classification (ORNC), Hawera
Source : Spiire, Hawera

 3.1 One Network Road Classification
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There are various services and amenities located in the Town Centre 
and surrounding areas. A hierarchy of street types is proposed to enable 
clearer connections into the Centre, and to form a basis for the type of 
street treatment that will be implemented to reflect the hierarchy sought. 
For example, the treatments may be to enable either efficient traffic 
movement, or more pedestrian orientated amenity.

3.2 Key Amenities, Green Spaces & Wider Connections 

11

12

Public

Private

Existing Trees

Hawera is well endowed with facilities that include 
parks, schools, places of employment, community 
services and supermarket stores.  These are 
distributed across the town as shown in Figure 37 & 
38.  As destinations they need to be considered when 
configuring connections and street treatments.  

1 Hospital

2 Hawera Primary School

3 Hawera Intermediate

4 Ramanui Primary School

5 Fontera Factory

6 Naumai Park

7 Pak’nSave

8 Skate Park

9 Water Tower and 
Information Center

10 Tennis and Bowls Clubs

11 Cemetery

12 BMX Track

13 Bailey Park

14 King Edward Park

15 Hawera High School

16 Hicks Park

17 Hub Recreation Center

18 Hawera Showgrounds

19 Soccer Fields

20 Racecourse

1 Bailey Park
2 Bowling Greens
3 Empty Lot
4 Church Area
5 St Joseph’s Area
6 Hawera Intermediate
7 Water Tower Area
8 Tennis and Bowls Clubs

9 Kura Kaupapa Māori 
School

10 Hawera Primary School
11 Naumai Park
12 Link Track
13 Bowls Club
14 Queen Park
15 Hicks Park
16 King Edward Park
17 Hawera Showgrounds
18 Park/Lawn

21 Turuturu Primary School

22 Meat Works

23 Turuturu-Mokai Pa

24 St Joseph’s School

25 The Warehouse

26 New World Supermarket 
(now closed)

27 Countdown Supermarket

28 Shell Service Station

29 McDonald’s

30 KFC

31 Caltex Service Station

32 TSB Bank

33 Lysaght Gallery

34 Public Library

35 South Taranaki District 
Council

36 South Taranaki Club

37 Community Centre

38 Hawera Cinema 2

39 Hawera Railway Station

State Highway 3

State Highway 45

Glover Road/Collins Street

Proposed Primary Green Link

Proposed Secondary Green Link

Proposed Gateway/Arrival Points

Figure 37: Key services, amenities and wider connections Figure 38: Green spaces
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Albion Street

Caledonia Street

Collins Street 

The routes by which people find their way into the Town Centre or move 
through Hawera either by the mode of car, truck or walking and cycling or 
other means such as mobility scooter, should be clear for each mode.  For 
visitors to Hawera an intuitive wayfinding to the Town Centre is desirable.  

For residents or businesses knowing the streets where traffic is 
deliberately slowed to make a pedestrian friendly environment versus a 
more traffic efficient road is important so they can choose the desired 
route accordingly. To provide greater clarity to the types of streets several 
options have been considered.  

It is also a matter for further consideration as to the role of ‘markers’ in the 
landscape for people approaching Hawera by road.  Rather than a sign, 
landscape markers are features that already exist or could be added that 
provide a more interesting wayfinding pointer that naturally registers with 
people as to the presence of somewhere of interest.   

One such marker is the point at which the water tower is seen from the 
highway and the experience of arriving at the Town can be enhanced 
by treating the tower to be more visually interesting (eg lighting).  This 
can then be followed by a progression of other markers (such as the rail 
bridge on SH3 which could be lit or painted in an interesting way) so that 
the approach is an experience of building anticipation rather than a quick 
decision having to be made to turnoff towards the Town.   

3.3 HIERARCHY OF STREETS - SH3 (South Rd) Connection Options - Travelling North

Caledonia Street

• Encourages connection to the Town Centre, with Glover Road still an option via Collins Street.

• Tree lined/green street with good pedestrian pathways.

• Excellent view of Water Tower on approach from South Road.

• Opportunity to introduce quality architecture at Caledonia Street /High Street junction.

• Acts as a transition street between residential to east and commercial to west (north of Erin 
Street).

Collins Street

• Predominantly residential street. 

• Medium/large existing intersection with urban characteristics i.e. McDonald’s, heritage building, 
fire station, Fairfield Rd (access to golf course) etc.

• Good direct connection to Glover Road, which bypasses the Town Centre. 

• Useful in taking larger vehicles away from the Town Centre.

• Tree-lined connection to Glover Road from High St. 

• Good view of Water Tower from South Road and as you move closer to Town Centre.

• Beginning of previous public realm gateway treatment at eastern end of High Street.

• View of Mount Taranaki heading north west on Glover Road.

Albion Street  

• Sense of arrival for both visitors and locals, bringing them close to Town Centre and civic area.

• Good access to the Water Tower, Library, original Blockhouse site, i site visitor centre, park & 
Council offices.

• Distinctive gateway church at South Road junction.

• Connects to Rowe Street/Furlong Street providing good access to retail and car parking at the 
fringe of the Town Centre.

• Excellent view of Water tower from South Road and on arrival to the Town Centre.

• Excellent green amenity and pedestrian connection along street from South Road. 

• Does not have a direct connection through to Glover Road 

• Existing tree at Council offices discourages North Albion Street usage.

• Historically used route to Town Centre.

Princes Street (See ‘Princes Street - Preferred Town Centre Route’ page 27)
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Princes Street -Potential Changes

• New upgraded roundabout/intersection on South Road.

• Junction improvements at Collins Street to give clear choice for a variety of 
users i.e. Collins Street as large vehicle route to Glover Road.

• Reduce/throttle other streets along South Road to encourage Princes Street 
as the key Town Centre route from South Road.

• Introduce tree planting to reinforce Princes Street as the primary of route to 
the Town Centre from South Road (SH3).

• Introduce high quality artwork to signify a Town Centre point of arrival.
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The Preferred Town Centre Route 

Residential Street

Current Route

Historic Route

Proposed Junction Improvement

Princes Street 
SH3 Junction

Princes Street                           
Town Centre Approach

N E L S O N   S T.

W E L L I N G T O N   S T.

The Preferred Town Centre Route  - Travelling North

Princes Street Characteristics 

• Used by locals travelling from South Road to Glover Road

• Historically significant street with attractive heritage buildings.

• Petrol station & antiques / heritage building at South Road junction. 

• Provides through connection to Glover Road and Tawhiti Road.

• Space for intersection improvements at South Road.

• Provides choice of High Street and Princes Street connection to  
Glover Road.

Princes Street - Preferred Town Centre Route

Figure 39: Graphic of preferred Town Centre route, travelling north (Orange)
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Waihi Road

Wilson Street

Argyle Street

Camberwell Road

Road Connection Options - Travelling South

 Camberwell Road

• Not strategically located to encourage use of Town Centre via High Street.

• However provides access to Surrey Street and Wellington Street.

• Connection to the hospital and key green/ recreational hub (i.e. Hicks Park, King Edward Park and 
Bailey Park). 

• Through connection to State Highway 3 via Vogel Street. 

• Sensitivity around predominant residential use from Glover Road to High Street.

Wilson Street

• Most direct connection from Glover Road to High Street.

• No through connection to South Road (State Highway 3).

• Terminates west of the Town Centre core area.

• Sensitivity around predominantly residential use from Glover Road to High Street.

• Wilson Street terminates at the Warehouse site (outside of Town Centre core). 

• Strong view of the Water Tower.

 Argyle Street

• Good strategic arrival to Town Centre from North - spatially helps to reinforce the recommended 
consolidated town centre, with the Warehouse located outside of the core.

• Built form and public realm gateway treatment at junction encourages the use of High Street.

• Excellent visual connection from Glover Road to landmark Baptist Church at Surrey Street.

• Greater levels of residential - more sensitivity to change.

• More indirect route to Wellington Street retail/commercial area such as Countdown. 

• Through connection to South Road (State Highway 3). 

Waihi Road (SH3) 

• Direct connection to Glover Road commercial area. 

• Connects to Surf Highway 45.

• Opportunity to take advantage of high traffic volumes on SH3 (Waihi Road).

• Direct connection to the hospital and the green hub (i.e. A and P showgrounds, Hicks Park, King Edward Park 
and Bailey Park). 

• Distant view of the Water Tower on High Street approach from the West.

• Strong green edge to King Edward Park.

• Good connection to the Warehouse anchor store.

Victoria Street (See ‘Victoria Street - Preferred Town Centre Route’ page 29)



 Hawera Town Centre Strategy  | Context & Considerations   29

 

   Victoria Street - Potential Changes

• New upgraded roundabout/intersection on Glover Road.

• Reduce/throttle other streets such as Camberwell Road, Union Street etc to 
encourage Victoria Street usage from Glover Road. 

• Reduce/throttle southern section of streets such as Argyle Street and Victoria 
Street (south) to further encourage usage of High Street and Town Centre.

• Introduce tree planting to reinforce Victoria Street as the primary Town Centre 
route from Glover Road.
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The Preferred Town Centre Route 

Residential Street

Current Route

Historic Route

Proposed Junction Improvement

Victoria Street Glover Road Junction 
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Waihi Road Town Centre Route 

The Preferred Town Centre Route  - Travelling South

Victoria Street Characteristics   

• Strong central axis from Glover Road. 

• Provides through connection to South Road.

• Good strategic arrival to Town Centre from North - spatially helps to 
reinforce the recommended consolidated town centre

• Strategically well positioned at Town Centre fringe.

• Good connection to Wellington Street/Nelson Street commercial areas 
including Countdown.

• Vacant land for intersection improvements/development at Glover 
Road.

• Hawera Railway Station provides arrival/wayfinding point of reference.

Victoria Street - Preferred Town Centre Route

Figure 40 : Graphic showing preferred Town Centre route travelling south (Orange)
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Figure 44 : Retail Expenditure Sustainable Retail Gross Floor AreaFigure 43 : Retail and Commercial Employment Growth 2000 - 2013Figure 42 : Comparing Hawera Town Centre with other NZ Town Centres

Figure 41 : Map illustrating the geographic extent of Hawera’s core economic trade catchment. This represents 
the area where Hawera will derive the majority of its retail customers and sales.

   

Key Outcomes From Economics Analysis & Assumptions

• Hawera catchment = 20% of the Taranaki regional population  

• Annual retail spend generated within the catchment area (Figure 44) is estimated to grow by $23 million by 
2031

• An estimated growth in Gross Floor Area from 46,500 sqm to 51,700 sqm by 2031 (Equal between 
Speciality shops + Large Format Retail)

• Supermarket retail = 21% Gross Floor Area (2% of stores) 

• High Vacancy - Over 7,000 sqm Gross Floor Area

The economic ‘health’ of the Hawera Town Centre can be observed from an analysis of the types of businesses, 
their performance relative to other places, and the patterns of spending in the Centre.  Hawera is currently 
performing poorly relative to other centres.  The projected demand for shops and commercial floor area indicates 
that the current ‘footprint’ of the town centre is larger than it needs to be.  This suggests a need for new activities 
to supplement those currently present, and/or a consolidation of the Town Centre footprint over time. 
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3.4 Retail, Commercial & Economy Analysis 
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Figure 45 : Town Centre Structure Diagram

Source:   Report by Property Economics 2014

Key Considerations

• Poor Town Centre performance relative to other NZ town centres 
(2000-2013).

• High vacancy rates within the Town Centre which unless redressed will 
deplete the vibrancy of the main street area.

• Limited demand for additional floor area over time - this is an issue too 
for investment in repurposing or stabilising heritage buildings .

• Good arrangement of key retail anchors at opposite corners of the 
centre with associated parking areas, but limited connection to main 
street 

3.5 Key Anchors & Town Centre Structure
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Hawera Water Tower Area
Monday 12.30 - 1.00 pm

6

Pedestrian Movements
Pedestrian Standing & Sitting

Victoria Street/ High Street Junction             
Monday 12 noon -12.30 pm

1

2

3

TSB

Princes Street / High Street Junction 
 Monday 12.00 noon - 12.30 pm

7

7
WESTPAC

ANZ

Council Carpark Area 
Monday 12.00 noon  - 12.30 pm

8

CINEMA

RETURNED SERVICES CLUB

Town Square Area                                                
Monday 12.30 - 1.00 pm                                     

4

Princes Street Area
 Monday 12.30 - 1.00 pm

5

5

POST OFFICE

BANK OF NZ

Footpaths Network
Laneways 
Arcades 
Pathways
Informal Pathway
Pedestrian Crossings

Figure 46 : Public life studies and pedestrian connectivity 

The social role of the Town Centre is 
a significant consideration for Hawera.  
Providing a quality place for social 
interaction in the Town Centre is important 
to support retail activity and to benefit 
the community’s wellbeing. Observations 
of public use patterns assist in the 
understanding of the social performance of 
the Town Centre in this regard. 

The red lines track the movement of people 
walking at places in the Town Centre where 
there is some public space amenity - seats 
and or green/paved open space.  The black 
dots represent people sitting or stopped.

Public Life Considerations 

1. Popular lunchtime dining area, 
outdoor cafe seating and street 
furniture on south side of High 
Street.

2. TSB Bank/ATM machine highly 
used, including the associated 
seating space. Users park their 
cars in close proximity.

3. Underutilised public space and 
street furniture on the northern 
side of High Street.

4. Town Square is underutilised 
- poor shelter/low levels of 
sunlight/lack of green open 
space. 

5. Movement between BNZ Bank 
and the PO boxes from parking 
areas. The area outside the 
Courthouse is under-utilised.

6. Carpark users cross Princes 
Street regularly to connect to 
High Street 

7. Highly used ‘Four Corners’ 
junction. Users tend to walk 
between the BNZ Bank,  
Westpac Bank & ATM and ANZ 
Bank & ATM.

3.6 Pedestrian Connectivity & Public Life
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Friday 20 June, 9-10 am Saturday 21 June, 9-10 am Monday 23 June, 9-10 am Thursday 26 June, 9-10 am

Thursday 26 June, 12-1 pm

Thursday 26 June, 3-4 pm

Monday 23 June, 12-1 pm

Monday 23 June, 3-4 pm

Saturday 21 June, 12-1pm

Saturday 21 June, 3-4 pm

Friday 20 June, 12-1 pm

Friday 20 June, 3-4 pm

Key Considerations 
Friday 
• Underutilised car parking areas 

- opposite Water Tower and 
northern section of Princes 
Street.

• Victoria St/High St/Countdown 
area busiest between 12-1 pm.

• Key car parking anchors busiest 
between 3-4 pm.

Saturday
• Large areas of underutilised 

parking between 9-10 am and 
3-4 pm.

• Busiest High St parking 
occupancy between 12-1 pm.

Monday
• Victoria St and High St areas 

busiest between 12-1 pm.
• Key car parking anchors busiest 

between 12-1 pm.

Thursday
• Carparking anchors generally 

well occupied throughout the 
day.

• Victoria St and High St areas 
busiest between 12-1 pm.

< 25 %

25 - 50 %

50 -75 %

> 75 %

Car parking is an essential element of the 
Town Centre’s amenity value.  Parking 
areas should be strategically located to 
where they can be easily accessed from 
main traffic routes, and where they are 
close to but do not interfere with the more 
pedestrian oriented streets in terms of 
traffic volumes or disruption.  It is important 
that parking is being optimally used rather 
than having large areas empty at any one 
time.  

Observations of parking use patterns 
can assist in the understanding of the 
performance of the Town Centre in this 
regard and to guide the management of 
parking areas accordingly.  

Figure 47 : Graphic illustrating carparking 
occupancy survey results

Utilisation Levels 

3.7 Carparking Occupancy Survey Results 
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Figure 48 : Consultation - Sketch , Russ Standing 2//9/2014

Figure 48 : Consultation Open Days
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4.   C o n s u l t a t i o n
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Consultation Questions

Feedback was sought on the concepts and ideas presented.  A “feedback form” specifically requested 
comments to the following questions:

1.   Do you think a new Civic Centre (including library,  information centre, gallery, events and cultural  
 activities) is a good idea?

2.   Do you think a new public green space together with the Civic Centre is a good idea?

3.   What would you change about the Hawera Town Centre to make you want to visit and spend more time  
 there?

4.   Should we help owners to retain heritage buildings? If so, what would help?

5. What are the places or features of the Hawera Town Centre you like the most?

6. Which other town centres (in NZ or overseas) have you seen or been to that you like and why?

7.   Tell us your ideas or send us pictures of places you like and what you like about them

8. Of the 5 concept ideas (A, B, C, D, E) for the Hawera Town Centre, which do you like the most and why?  
 (Refer to Appendix 1, page 65-68)

Methods of consultation

Open Days
Two open days were held on Friday 15th and Saturday 
16th of August. Both consultation days were held at 
the Dimmocks Furniture Store, 175 High St, located in 
Hawera’s Town Centre. 

Residents took the opportunity to attend set 
presentations, view the strategy concepts, ask 
questions, request further information and give 
their feedback.

Detailed information panels, aerial maps and plans 
were on display, and members of the project team 
were present to answer questions. The flyer and 
feedback forms were also available at the open days.

Advertising
Advertising was undertaken in local media to publicise 
the open days and to advise the public about the 
consultation period. 

Information Brochure/Flyer
Flyers were mailed out to ratepayers in August 2014. 
Copies were also available at Council offices and 
libraries. The flyer was also available on the project 
website (http://www.southtaranaki.com/Council/
Hawera-Town-Centre-Strategy). 

STDC Website
The STDC website contains all available information 
and resources, including the consultation flyer, 
open day information panels, the feedback form, 
and contact details for enquiries and feedback. The 
website also had an online feedback facility that 
generated responses.

HTCS info email
Email was another channel to provide feedback 
(haweratowncentre@stdc.govt.nz).  

Feedback Form
Feedback could be given via a form, which asked for 
submitters’ contact details and provided space for 
comments on key questions regarding the strategy. 

Figure 49 : Consultation Open Days

4.1 Public Consultation 
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4.2 Summary of Consultation Feedback 

Summary of Key Trends and Patterns 
• Support for a new Civic Centre, library, information 

centre, gallery, events, toilets etc. 

• Support for new Civic Green (Green / Social / 
Rest Area / Family Friendly / Multipurpose) at the 
centre of town – part of which should be sheltered.

• From direct responses to question 8: Concept B 
was most supported. When combined with written 
comments however, there was a preference for 
options with a more central location on the main 
street to support retail activities (eg Concept C). 

• Overall support for the new Civic Centre to work in 
tandem with and the Victoria Street/Nelson Street  
retail anchor store and carpark.

• Overall support for smaller boutique shops.

• Overall support for Council to provide help to 
owners of earthquake prone heritage buildings - 
but only if the owners are committed to Hawera in 
the long term and if the buildings are identified as 
having a significant contribution to the character 
and identity of Hawera.

• Overall support to retain the Countdown Carpark 
(part of which is Council owned land).

• Overall support to retain the Water Tower and 
provide strong connections to the Town Centre

• Overall support for Council to provide incentives to 
attract business to come to Hawera.

• Support for wider recreational cycling/pedestrian 
network.

• Overall support for Council to address condition of 
existing toilets.

• Overall support to provide places and spaces 
which are more appealing to families, youth, 
elderly - inter generational.

• Identification of a potential new sheltered 
shopping mall with sheltered arcades.

• Identification of a new relocated bus depot to 
either the Regent Street or Napier Street areas.

• Identification of a further option to locate Civic 
Centre on Union Street with associated pedestrian 
linkages and arcades to both Countdown and 
Napier Street carparks.

• Identification of Union Street as a more 
pedestrianised/sheltered street.

• Identification of opportunities to utilise dairy, gas, 
oil to add distinctiveness and identity.

Figure 50 : Images from the Consultation Open Days
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What are the places or features of the Hawera Town Centre you like the most?  
The following specific comments were representative of the range of comments received.

• ‘Strategically well located between New 
Plymouth and Whanganui’

• ‘Flat land – not subject to flooding’ 

• ‘Good street layout’

• ‘Paving and trees are good’

• ‘Number of national stores’

• ‘TSB – good building’

• ‘Save No. 4 Princes Street’

• ‘Retain heritage facades and water tower’

• ‘Ease of parking and accessibility’

• ‘Picture theatre is great –continued need 
to be subsidised’

• ‘Lack of colour’

• ‘Countdown carpark is great and 
close to coffee/post office – need for a 
walkthrough to Union Street’

• ‘Old building, The Water Tower, Sculpture, 
Parks’

• We occasionally use seats opposite 
Paperplus and the chemist’ 

• ‘The tree lit with fairy lights – good lift at 
night’

• ‘Craft fairs could be held in the new civic 
centre instead of out of centre’

• ‘Country walks beyond town limits’ 

• ‘Pedestrian crossings’

• ‘TSB Bank - Open design natural light’

• ‘Does have a number of national stores’

• ‘Pak n save development - removed old 
buildings and tidied up that block’

• ‘High Street next to King Edward Park is a 
good arrival point’

• ‘Ideal for cycling’

• ‘Memorial Arch and Tower gardens’

• ‘Relatively clean, tidy and cared for’

• ‘The trees/planting that there are also 
good’

• ‘There are some good shops e.g. Outfit, 
although you don’t necessarily know 
unless you go out of your way to go there’

• ‘Countdown, Little Regent St carpark and 
Town Square’

• ‘Library, Lysaght Watt Art Gallery, some of 
the old buildings’

• ‘See potential for change. some shops, 
and Banks are very tidy. Some of the 
Heritage buildings are good, but not a 
focus of the town we feel’

• ‘I like the Gelato cafe as I can sit in the 
windows and watch the world go by while I 
have coffee’

• ‘I like the water tower and the grounds and 
rose garden around it - The trees on the 
town square are just becoming a useful 
shade size for sitting under’

• ‘I like the smaller specially shops that 
we have. I like the some of the heritage 
buildings eg Ballantynes building is great’

• ‘Plenty of car parks’

• ‘The Water Tower – it is our signature 
building’

• ‘I like the big pools and the big parks are 
nice’

• ‘Anywhere where there is a view of the 
mountain’ 

• ‘Trip to Nigel Ogle Museum – guided 
heritage tour of private museum with scale 
models and life sized wax works ‘

• ‘Trip to Aotea Utanganui – guided tour – 
Waitore artefacts from people in Taranaki 
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600 years ago, 3.5million year old 
fossilized whale jaw bone, the NZ Wars 
and artefacts and stories from our farming 
past’ 

• ‘Elvis Presley Museum – private museum 
by appointment’

• ‘Historic Hawera’ Town Tour – guided tour’ 

• ‘Maori cultural experience’ 

• ‘Yarrows bread factory – viewing gallery 
and sampling’ 

• ‘Te Ngutu Golf club ‘ the jewel of the West’ 
– 18 hole round of golf’

• ‘Choice of seven South Taranaki golf 
clubs’ 

• ‘Fonterra Whareroa guided tour of the 
plant which processes up to 14 million 
litres a day!’’

• ‘Kapuni gas plant tour ‘

• ‘Climb the Water Tower ‘

• ‘Volunteer-led garden tours’

• ‘Parihaka – cultural and historic tour’

• ‘Skilled wood craftsmen in Town’

• ‘King Edward Park is great, particularly 
because we’re a young family, and it’s 
good for the kids’

• ‘Fonterra Whareroa plant’

• ‘Marracbo café - great vibe going for it’

• ‘Particularly the ANZ and BNZ, Clive 
Cullen Architects and wonderful buildings 
above the takeaways on Union Street. I 
also like the White Hart!’

• ‘I don’t like anything in the town centre. It 
is unattractive, drab and boring’

• ‘Character is not just about its heritage 
buildings and place in history, but also 
about its people – well-travelled, articulate, 
sophisticated, ethnically diverse, quirky, 

creative, eccentric, conservative, 
sceptical, hard-working – a very varied 
lot!’ 

• ‘One of Hawera’s notable strengths is its 
creative community – not just artists and 
crafts people, but also engineers’

• ‘The middle of town heritage buildings, 
and the fantastic access to the middle of 
the town from the Countdown car park’

• ‘Really love the Art Deco building 
(Ballantynes) in the centre of town-could 
be a real feature in that part of town’

• ‘I like its proximity to the rural landscape’

• ‘Community Centre, Lysaght Gallery, 
plenty of halls’

• ‘The Hub and King Edward Park’

• ‘The area around the I site building is 
nicely set out ie library, theatre, I site 
building, skate park’

• ‘The hub is totally underused and is 
overpriced to hire out - It could be a jewel 
in our crown, but not as it is at present’

• ‘The Hawera Cemetery because it’s a nice 
quiet place to sit and read’

• ‘The Town Square - especially on days like 
the Christmas Parade when the Square is 
full of activity’

• ‘The Town Square - especially on days like 
the Christmas Parade when the Square is 
full of activity’

• ‘Rooftop environments - creating rooftop 
gardens and a roof top culture within the 
CBD. Would provide great views of the 
mountain’
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What do the people of Hawera what for their Town Centre ?

D R
 A

 F T  

‘High class offices to rent 
right in town that might 
encourage oil & gas 
companies or professionals 
to work in the Town Centre 
rather than in other centres’

‘Civic centre – a good idea 
but must be a part of the 
retail redevelopment not a 
stand alone’

‘a place to connect socially 
and culturally for our 
community’

‘Need for a nucleus 
to provide ambience, 
atmosphere, life and 
colour to Town Centre’

‘Brighter – places for young 
couples to go’

‘Free educational space 
that can be utilised for 
organisations working 
with youth. Hawera 
needs a central go to 
area that has a positive 
vibe that has a clear 
purpose’

‘Certainly a new green 
area would enhance the 
centre of the town, but 
shelter would have to be 
paramount, a place to 
meet and greet and browse 
would be very attractive’

 ‘The Town Centre needs to be 
inclusive of all ages – mobility 
scooter friendly, bike friendly, 
running friendly, ‘hang-out’ 
friendly ‘

‘Make pavement safe – too 
slippery when wet – dangerous 
for elderly’

 ‘I like the incorporation of the 
historic buildings and the water 
tower into a Town Centre. I also 
think that the water tower is a 
crucial element in the town’s 
identity’

‘More dog friendly outside 
facilities’  

What do the people of Hawera want for their Town Centre? 
The following specific comments were representative of the range of comments received.
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D R
 A

 F T  

Serves those who want to 
be restful and those that 
want to be energetic – 
plenty of sitting space and 
path space’

‘Encourage fashion/clothes 
shops like Glassons to 
come to Hawera – Younger 
market’

‘Enclosed shopping centre 
with provisions for a broad 
range of retailers’ 

‘Boutique style shopping in 
the centre’

‘Need new toilet facilities ‘

‘I suggest a cooperative be 
formed where ‘lifestylers’, artists, 
gardeners, bakers, jam makers, 
schools, carpenters, cabinetmakers, 
dressmakers, knitters, can sell their 
wares on a daily basis’

‘At present we are an 
aging population. we must 
come up with a strategy to 
encourage young people 
to stay and make Hawera 
grow‘

‘Baby change facilities’

‘We need to reflect Maori 
values and culture’ 

‘One of Hawera’s notable 
strengths is its creative 
community’

‘Make sure there is a space 
for visual and performing 
arts’

‘ “ Town above the town,” 
utilising the space above 
High Street shops’ ‘for artist 
studios and work spaces’

‘Encourage the demolition of some 
of the earthquake prone buildings, 
which could be a health and safety 
hazard to our town’s folk’ 

‘Need to develop walkways, 
cycleways and connect 
them to parks, Town Centre 
and the coast’

‘
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Overall, the Transport Agency supports the intent of the Draft Hawera Town Centre Strategy. The Transport 
Agency has undertaken a brief review and made the following comments in relation to the Town Centre.

• The Transport Agency recommends that the 
chosen option should meet the following criteria:

–  Good intersection configurations;

– Simple route with minimal turns;

– Navigate drivers from one end of the town to the 
other end;

– Avoid going against the natural sense drivers 
have navigating; and

–  Minimal turns on and off the State Highway

– The State Highway network has a vital role 
as the strategic road network for the country, 
enabling people to get to and from work 
quickly and efficiently, providing a convenient 
and robust route for freight and connecting 
communities. The Transport Agency notes the 
idea of a new upgraded roundabout/ intersection 
on the intersection of South Road and Princess 
Street. Any upgrade:

–  Would need to be assessed by the Transport 
Agency to ensure that it does not impact adversely 
on the safety or efficiency of the network.

– Should not significantly slow down or divert 
through traffic through a less convenient route.

• Other physical traffic calming measures such as 
landscaping and signage should be considered ;

• The Transport Agency’s suggests including a 
section on the Council’s expectations on what 
other organisations’ (e.g. Transport Agency) roles 
are and how they could assist in the delivery of 
the vision ;

• The One Network Classification (ONRC) is 
currently being implemented throughout the 
country. ONRC is likely to impact on the hierarchy 
or classification of the streets and junctions 
included in this document; and

• The Transport Agency notes that the intersection 
upgrade would be a significant investment on 
the State Highway network. Like all other such 
investments it must first be included in an Asset 
Management Plan and pass through a Business 
Case process by firstly demonstrating the problem 
and then choosing the appropriate intervention.

4.3 NZTA Consultation Feedback
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5.   T h e   V i s i o n

‘Hawera’s Town Centre is an economically 
sustainable and dynamic place that is 
reflective of its heritage with a contemporary 
outlook attracting people and business to 
the benefit of the town and wider District’
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Figure 51: Hawera Town Centre Strategy

1. Civic Centre & Civic Green

2. Victoria St / Nelson St Retail Anchor & Carpark

3. Retail Centre

4. Princes Street ‘Heritage Hub’

5. Enhanced ‘Cultural Heart ‘ & ‘Four Corners’ 

6. Redeveloped Existing Town Square

7. Bus Depot / Information Centre/Toilets 

8. Residential Redevelopment Opportunities

9. Professional / Office Opportunities

10. Princes Street - Preferred Town Centre Route 

      From South Road (SH3) 

11. Victoria Street - Preferred Town Centre Route 

 From Glover Road

12. Little Regent Street Carpark

13. Enhanced Union Street  

14. Enhanced Water Tower & Gardens 

15. Opportunity for new cycleway / walkway

 Pedestrian Orientated Environment

 Heritage Buildings

 Area For Enhancement

 Green Connections

 Junction Improvements

 New Pedestrian Connections

 Commercial Zone (District Plan)

 Glover Road Industrial Zone (District Plan)

 Key Town Centre Anchors

 Green Spaces

Diagrammatic Concept - corner 
‘anchors’ (parking areas and places 
used by large numbers of people) 

feeding activity towards the main street 

H a w e r a 
Town Centre Strategy 

Key Initiatives

* Please note: All strategies and initiatives will require 
further detailed investigation and landowner consent.
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Naumai 
Park

5.2 Design Principles

Consolidate Connect• Define a core 

• Use a civic anchor project as a 
catalyst for regeneration

• Use existing retail/parking anchors 
to drive activity between

• Add quality public green space

• Retain heritage buildings of group 
value

• Allow for residential opportunities 
closer to the Town Centre

• Create an attractive and vibrant 
Town Centre

• Promote wider strategic connections 

• Connect to and between Town Centre 
anchors 

• Create better arrival points and routes to 
the Town Centre

• Enhance pedestrian/cycle network and 
encourage public transport

• Use lighting to provide safe connections 
at night

• Provide sheltered pedestrian spaces and 
connections 

Culture + Community Coordinate• A place for people to spend time 

• Enhance physical features such as 
heritage buildings

• Emphasise distinctiveness of Hawera - 
fire, water & earth theme? Its people? 

• Recognise Hawera’s rural context

• Create more opportunities for speciality 
retail

• Provide  opportunities for new 
commercial and residential development

• Embrace new technologies 

• Involve local Iwi

• Actively coordinate, advocate, champion                                
(District Plan/Investment)

• Lead by example to restore public 
confidence in Town Centre

• Incentivise through awards, advice re 
heritage, Council/Bizlink

• Cultural events/activity - what is 
Hawera’s Womad or light festival? 
Festival of Water or Fire?

The following design principles have been developed to guide the Town Centre Strategy and decisions on implementation.
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  5.3 Key Initiative 1 - Civic Centre & Civic Green

• A new Civic Centre to act as a catalyst for regeneration of 
Hawera’s Town Centre. The Civic Centre should be located so 
as to work in tandem with the Town’s existing retail anchors and 
activities.

• A newly located and designed Civic Green would help address 
the lack of greenery throughout the Town Centre. A Civic 
Green co-located with a new Civic Centre would help create an 
attractive, vibrant and social  place that people of all ages can 
enjoy. 

• The Civic Centre and Civic Green must be designed to 
accommodate both the people of Hawera and visitors to the Town 
Centre.

• The Civic Centre and Civic Green provides an opportunity to 
add distinctiveness to Hawera Town Centre. The Centre could 
incorporate the use of colour, light and water as shown in Figure 
52.

Figure 53: Indicative photomontage of a new Civic Centre and Civic Green at the corner of Regent Street and High Street
Figure 54: Conceptual feasibility studies of Civic Centre and Civic Green configurations  

Figure 52: South Christchurch Library
Source: Internet
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Civic Centre & Civic Green Configuration Studies

A number of concept options for the Civic Centre and Civic Green catalyst were considered. These are set out in Appendix 1. 
The three configuration most popular in consultation feedback are set out below (Figure 54). 

In summary, the overarching Town Centre Strategy will need to:
• Consider and minimise land acquisition costs.
• Retain important heritage buildings.
• Reduce earthquake prone buildings.
• Strengthen connections to: the Water Tower, the Cultural Heart and the Heritage Hub. 
• Locate any Civic Centre and Civic Green to capitalise on existing retail activities.

 Concept B

Pros:

• Establishes historic cultural/civic core around the existing Water 
Tower, Library & Blockhouse site.

• Creates a gateway arrival point.
• Connects the Water Tower Gardens into the town centre.
• Relates to existing Civic/Council area.
• Provides development on the site of the existing town centre 

square.

Concept C

Pros:

• Good relationship between the Civic Green, the Civic Centre, 
Union Street and the existing/potential  retail anchors at Nelson 
Street/Union Street.

• Located in retail core and close to three anchor car parks, notably 
at Victoria Street, Regent Street and Napier Street.

• Retains heritage buildings along High St including Patterson’s Art 
Deco building and the Campbell’s building.

• Reduces earthquake prone buildings along High Street.
• A catalyst to regenerate the western section of High Street in 

tandem with Civic areas to the east.
• Close to school.
• Provides for development on the site of the existing square which 

is currently underutilised.

Figure 54: Conceptual feasibility studies of Civic Centre and Civic Green configurations  

Cons:

• A location which capitalises on the existing retail 
activities and takes advantage of key carparking 
areas.

• Requires acquisition of commercial properties 
between Albion Street and Princes Street.

Cons:

• Does locate to take advantage of heritage 
buildings located to the east.

• Does not create a gateway or point of arrival 
along the preferred town centre route identified.

Concept A 

Pros 
• New Civic Centre located close to the existing retail core - 

associated widened connection to car parks.
• Key civic green space located on High Street, with a second 

smaller green space located close to the rear of the new Civic 
Centre.

• Retained corner heritage building.
• New built form to surround civic green space. 
• New connection from Regent St carpark to High St.
• Retail opportunity site.

Cons
• Not a gateway to the town centre 
• Does not utilise grouped heritage buildings to the 

east.
• Cost of acquisition and demolition of buildings.

New Civic/Cultural Centre

Heritage BuildingsKey Opportunities

Key Anchors

Town Centre FootprintProposed Civic Green 

Existing Green Spaces

Preferred Traffic Route

Areas for Enhancement
Note:  All concepts require landowner agreement.

Location in Town Centre

Existing Pedestrian Connection Proposed Pedestrian Connection 

Concept A 

Concept C

Concept B
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5.4  Key Initiative 2 - Retail Anchor & Carpark

• Identified need for the retention of successful retail and 
carpark anchors at the Victoria Street/Nelson Street junction. 

• Need for enhancement of pedestrian connections from 
Victoria Street/Nelson Street retail area to both Union Street 
and High Street.

• Supermarket building bulk to be reduced by appropriate 
massing and modulation.

•  Potential integration of smaller shops with the larger 
supermarket.

• Need to avoid the visual dominance of carparking/ loading 
bays on the pedestrian orientated town centre core.

• Opportunity to create attractive focal point through good 
design and an effective lighting strategy. 

Figure 56: Fort Lane Auckland 
Eyelight Lane’ by Swedish artist David Svensson. 

Source: http://clairehamilton.co.nz/?p=1380

Figure 57: Poplar Lane, Christchurch  (pre-earthquake)
Source: http://www.ccc.govt.nz/thecouncil/newsmedia/

mediareleases/2010/201010291.aspx

Figure 55: Hardware Lane, Melbourne 
Source: http://walkwalkmelbourne.blogspot.co.nz/2011_05_01_archive.html

Figure 58: Countdown supermarket , Newtown, Wellington
Source: www.ascarchitects.co.nz
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Landownership and Areas

2065m²
2555m²

1218m²
880m²

3882m²

1178m²

553m²

245m²
1750m²

? ? ?

Existing Situation

2065m²
P

P

Retail Anchor & Carparking Configuration Studies

1. Southern extension of retail anchor to 3000m²  
footprint. 

2. Enhanced connection/visual connection to/from 
High Street - removes High Street building.

3. Strong connection/visual connection to/from 
Napier Street - Opportunity to enhance Union 
Street 

4. Good block definition at Nelson St/Union St - 
Opportunity to provide small scale active frontage 
to Union St.

1. Southern extension of retail anchor to 3000m²  
footprint. 

2. Enhanced connection/visual connection to/from 
High Street - removes High Street building.

3. Strong connection/visual connection to/from 
Napier Street - Opportunity to enhance Union 
Street 

4. New 2500m² carpark extending west over Union 
St to retail anchor.

Southern Extension along Union St

P

2000m²

1000m²

3000m²
P

1.

3.

4.

2.

Relocation to Victoria St/Nelson St

1. 3000m² retail anchor to be located at Victoria St/
Nelson St - 1800m² of Council owned carpark. 

2. Replace existing footprint with new 3000m² 
carpark

3. Enhanced connection from High Street to carpark 
anchor - removes High Street building.

P

P
3000m²

3000m²

1750m2

3.

2.
P

Relocation West/Extension East

P

P

P

1. 3000m² retail anchor extended west.
2. Smaller units wrap around the new retail anchor 

and front onto Union Street.
3. Approximately 3000m² carpark located at Victoria 

Street/Nelson St.
4. Stronger visual and wider connection - removes 

High Street building.
5. Good block definition along Nelson Street.
6. Good pedestrian connection from Napier Street.

3000m²
1.

2.

2.

3000m²

6.

4.

5.

Western Extension along Nelson St

P

1.

3.

P

2.

1.

The anchors to the Town Centre include the two 
existing supermarkets. The Countdown supermarket 
is in close proximity to High Street and parking is well 
utilised. Better connections with a higher quality are 
sought between the supermarket and the main street. 
It is important to retain the anchor close to the main 
street. 

If the supermarket seeks to expand in the future 
there is an opportunity to leverage an improved 
configuration of buildings and open space, to make a 
better main street connection and retail development 
opportunity.

The studies below describe potential retail, parking 
and quality open space configurations.

Figure 59: Conceptual feasibility studies of retail anchor, 
carparking and enhanced pedestrian connections

3000m²

2500m²

2000m²

1000m²

Retail/ Supermarket Anchor
Opportunity for new development
Green connections/ Green space
Heritage Buildings

Visual Connection
Proposed Pedestrian Connection

* Please note: All strategies and initiatives will require further detailed investigation and landowner consent.                 
All areas used above are approximate.
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9. Office/Professional 

3. Retail Core 4. Heritage Hub

• Retain and enhance the Princes Street 
heritage buildings 

• Introduce a lighting strategy to illuminate 
and enhance the building facades, creating 
a safer and more attractive area within the 
Town Centre.

• Create a sense of arrival along a key Town 
Centre route from South Road (SH3) through  
intersection design, art and street trees.

5. The Cultural Heart                       
    & The Four Corners

• Enhance the old Library and Blockhouse 
area - interpretation of the history of 
Town Centre 

• Work with building owners and tenants 
to identify opportunities to enhance the 
area - for example hotel upgrade

• Introduce more ‘greening’ to visually 
connect the Water Tower with the Town 
Centre and its surrounding parks.

• Enhance pedestrian and cycle amenity 
including more direct street crossings 
and routes.

 6. Redeveloped Existing  
     Town Square Site

• Redevelop the site of the existing town square  
with quality development that responds to the 
site’s corner location.

• Develop retail ground floor and possibly 
quality office space above

• Opportunity to provide additional shelter 
through continuation of verandah cover.

7. Bus Facilities / Information 
   Centre / Toilets 
• Consider the relocation of bus stop, 

information centre and toilets in conjunction 
with initiative 1 - Civic Centre and Green. 

8. Residential Redevelopment Opportunity

• Encourage town house scale development to attract and accommodate people who want to live 
closer to Hawera Town Centre.

• Opportunity to add distinctiveness, colour and vibrancy through well designed modern 
architecture.

•  Introduce landscaping and greenery which contributes to the overall all Town Centre fabric.

  5.5  Key Initiatives 3 - 9

• Opportunity to provide high quality office 
space between Princes Street and Union 
Street area.

• Opportunity to utilise vacant heritage 
buildings for  high quality office space by 
refurbishment and strengthening.

Figure 60: Union Street, looking south 
at the Patterson’s Art Deco Building

Figure 61: Victoria market heritage precinct, Auckland Figure 62: Greytown, Wairarapa Figure 63: ANZ corner building, Wellington

Figure 64: Kumutoto toilets, Wellington

Figure 65: Medium density housing at Regent Park, Newtown, Wellington Figure 66: Public Library -  offices conversion?

• Introduce a lighting strategy to illuminate 
and enhance the building facades, 
creating a safer place and more night time 
amenity.

• Focus core at Union Street/High Street 
intersection and use the current Town 
Square site to develop a new retail 
building that demonstrates the qualities 
sought for new development.
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15 .  Cycleway & Walkway 
 
• Develop a cycleway network - explore 

alignment with the railway line.
• Connect Town Centre with the 

surrounding parks with cycleways as part 
of the wider Open Space Strategy. 

10. Princes Street Preferred    
   Town Centre Route 

• Need to improve way finding.
• Develop a concept design for the 

intersection of SH3/South Road 
• Tree-lined route to be developed.
• Clear signage for Town Centre to be 

installed.
• Integrate within a wider streetscape plan.
• Incorporate into overall lighting strategy.
• Commission art for connection & 

wayfinding.

  5.6   Key Initiatives 10 - 15

11. Victoria Street - 
Preferred Town Centre Route

• Develop a concept design for the intersection 
of Glover Road - consider heavy traffic and 
cars

• Tree-lined route to be developed.
• Clear signage for Town Centre to be installed.
• Integrate within a wider streetscape plan.
• Incorporate into overall lighting strategy.
• Commission art for connection & wayfinding.

14. Enhanced Water Tower & Gardens

• Retain Hawera Water Tower by earthquake strengthening.
• Undertake a national design competition (coordinate with NZIA and NZILA) for the tower and 

gardens for designs that will promote Hawera as well as kick start the strategy. 
• Provide a strong green connection along High Street, from Water Tower and gardens to King 
      Edward Park.
• Integrate within a wider streetscape plan.

12. Little Regent Street 
Carpark 

• Provide greater levels of shelter.
• Potential location for market activities.
• Strengthen walking connections to school. 
• Need for better definition of carpark 

through landscaping.
• Address crime/anti social behaviour 
      hotspots through effective lighting.

13. Enhanced Union Street 

• Consider Union Street’s treatment to act 
as a support to anchor supermarket and 
connection to High Street. 

• Redevelop the site of the existing square 
at the corner with High Street.

Figure 67: Tree lined street, Goulburn, NSW, Australia

Figure 68: Tree Lighting, Goulburn, NSW, Australia

Figure 69: Te Takere Centre, Levin, Horowhenua District

Figure 70: Trafalgar Street, Nelson

Figure 71: Conceptual photomontage of a new Civic Centre and Civic Green at Princes 
Street/High Street

Figure 73: Cycle lanes , Auckland

Figure 72: Water Tower 
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6.   I m p l e m e n t a t i o n
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6.1   The District Plan - Actions
The South Taranaki District Plan is currently under review. Some of the initiatives that have been suggested 
in this Town Centre Strategy will require implementation through the District Plan.  This action will give 
statutory ‘weight’ to the initiatives.  However, the statutory process may also challenge some of the 
initiatives and therefore there is a risk that not all the initiatives will be recognised and provided for in the 
District Plan when the review is complete.  The provisions will also need to be debated by Council.  The time 
frames for the District Plan initiatives are linked to the review process, with the intent of notifying a proposed 
Plan in the  first quarter of 2015.

ACTION PURPOSE (design principles highlighted) RESPONSIBILITY TO 
ACTION

TIME FRAME FOR 
INTIATING ACTION BY

1 Identify a ‘Hawera Town Centre Overlay Area’ for the Town Centre core and ‘Mixed Use 
Overlay Area’ for the area surrounding the town centre.  

Delineates spatial extent of area where centre retail and public /
streetscape quality is to be consolidated complemented by a mix of 
land uses in the surrounding area.

STDC First Quarter 2015

2 Introduce different activity statuses, performance standards and design guidelines for each 
overlay area which are simple and provide for activities as ‘permitted’ if they meet standards 
and outcomes such as speciality retail and pedestrian orientated frontages.

Recognises that for culture and community retail land uses need to 
be focussed, smaller scale retail provided for and consolidated and 
that simple permitted activity standards can be used to achieve quality 
development.

STDC First Quarter 2015

3 Introduce mixed use options for residential activities (which can include town house scale 
density) and encourage well designed but smaller (and therefore more affordable) housing. 

Provides for consolidation by enabling residential activities to 
redevelop at higher density, surrounding the Town Centre core. It is 
good for the culture and community to have people living close to the 
centre and its amenities.

STDC First Quarter 2015

4 Remove requirement for on-site parking, loading or access within the Hawera Town Centre 
overlay area.  

Incentivises consolidation  and encourages retention of heritage 
buildings being re purposed which assists culture and community.

STDC First Quarter 2015

5 Consider non-notification clause for all resource consent applications within the Hawera 
Town Centre.

Assists with certainty and coordination of development and promotes 
consolidation through new development.

STDC First Quarter 2015

6 Focus the extent of streetscape controls with continuous building verandahs, prominent 
corner site buildings, continuous, active and transparent building frontages.

Assists to consolidate where higher quality pedestrian environment is 
sought and allows for less control in other areas.

STDC First Quarter 2015

7 Identify and provide protection of important historic heritage places by developing a grading 
system (refer also to heritage implementation) and allow for strengthening work as a 
permitted activity.

Satisfies need for statutory heritage protection as well as benefit to 
identity and prioritise support for heritage which is important to culture 
and community.

STDC with Heritage 
New Zealand

First Quarter 2015

Figure 74: Key Actions - District Plan
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ACTION PURPOSE (design principles highlighted)
RESPONSIBILITY TO 
ACTION

TIME FRAME FOR 
INTIATING ACTION BY

1 Identify and list in District Plan (1) primary, (2) contributory and (3) non-contributory buildings 
or groups of heritage buildings. Non-contributory buildings can then be replaced with 
appropriate new buildings.

Identifies those buildings which are important to protect (1), those which 
are encouraged to be retained and (2) others which can be removed to 
provide certainty for the cultural and community values.   

STDC with Heritage 
New Zealand

First Quarter 2015

2 Undertake an engineering assessment of the condition of buildings category (1) and (2). Identifies those buildings which require strengthening and the level 
of work required to assist with retention of important culture and 
community values.

STDC Second Quarter 2015

3 Ensure protection through the District Plan for primary buildings/places, with appropriate 
objectives, policies and rules.  Discourage demolition of primary buildings.  Encourage 
contributory buildings to be retained.  Use guidelines to assist with certainty as to acceptable 
outcomes for changes to heritage buildings.

Recognises that for culture and community there is some certainty for 
key buildings to be retained and that some change may occur for others.   

STDC First Quarter 2015

4 Introduce financial assistance which is in the form of grants, loans or rates relief for building 
owners seeking to strengthen buildings and who have a consented plan. This will be 
determined by Council through policies such as the Council Assistance Package Policy 
(CAP). 

Provides assistance to owners to recognise the public benefit of 
heritage buildings for culture and community.

STDC First Quarter 2015

5 Provide a heritage advisory group (with conservation architect and engineer) that can provide 
advice to owners of heritage buildings as well as assist Council with considering application 
for consents and financial assistance. 

Incentivises retention of heritage buildings being re purposed which 
assists culture and community.

STDC with Heritage 
New Zealand

First Quarter 2015

6 Consider non-notification clause in District Plan for all resource consent applications within 
the Hawera Town Centre for heritage building strengthening

Assists with certainty and coordination of development and promotes 
consolidation and culture and community through improvement of 
heritage buildings.

STDC First Quarter 2015

7 Consider active role of Council in heritage building strengthening by purchase and 
strengthening and then on selling to private interests. 

Assists with certainty and coordination of development and promotes 
consolidation and culture and community through improvement of 
heritage buildings.

STDC First Quarter 2015

8 Develop an awards programme (eg plaque and news article) for heritage building upgrades Recognises owners actions in upgrading buildings and the value to 
culture and community.

STDC and BizLink Second Quarter 2015

9 Develop a Heritage Policy that provides for Council, other support agencies and community 
inputs on the actions above such as financial assistance, active involvement, and advisory 
group with links to Building Act requirements re earthquake prone buildings.

Coordinates need for statutory heritage protection as well as benefit to 
identity and priorities support for heritage which is important to culture 
and community.

STDC with Heritage 
New Zealand

First Quarter 2015

6.2   Heritage Management - Actions
Heritage is a significant contributor to Hawera Town Centre’s character and is an aspect of the centre which, 
if lost, would severely impact on the character and identity of the place.  There are challenges with older 
buildings and their condition  in terms of being earthquake prone.  South Taranaki District Plan is currently 
under review and there are initiatives within this that will be important for heritage management.  There are 
other types of initiatives and these are described in the table below.  It is important that as part of the District 
Plan some ‘incentive’ initiatives are progressed in parallel. 

Figure 75: Key Actions - Heritage
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6.3   Investment - Actions

ACTION PURPOSE (design principles highlighted)
RESPONSIBILITY TO 
ACTION

TIME FRAME FOR 
INTIATING ACTION BY

1 Undertake an assessment of community services needs with respect to a new Civic Centre 
facility to guide the decision making process as to demand as well as the size and functions 
that are required.  On the basis that a need is established undertake a concept design 
process to allow for costs to be confirmed. 

Coordinates the need for new civic facility and helps to shape the 
scale and costs of the facility to assist with culture and community 
outcomes.  

STDC First Quarter 2015

2 On the basis on 1 above provide for the facility in the LTP. Coordinates the need for new civic facility and helps to shape the 
scale and costs of the facility to assist with culture and community 
outcomes. 

STDC Second Quarter 2015

3 Engage with the dairy and oil and gas industry to explore the opportunities for an interactive 
interpretation and discovery centre in Hawera that can be used to promote the industry and 
generate visitor interest in the Town Centre.

Coordinate interests in the District with the aim of a mutually beneficial 
investment for culture and community.

STDC First Quarter 2015

4 Prepare a concept plan for the Town Centre area that progresses the initiatives identified in 
the strategy in terms of streetscape and public spaces, to provide a basis for costings, and 
include a range of changes that can be initiated quickly as well as over longer term.

Coordinates the investment needs and provides for them in draft LTP. STDC First Quarter 2015

5 Work with key anchors to develop concepts for connectivity to High Street and enhancing 
opportunities for expansion and parking facilities.

Coordinates private and public initiatives for mutual benefit. STDC First Quarter 2015

6 Introduce financial assistance which is in the form of grants, loans or rates relief for building 
owners seeking to strengthen buildings and who have a consented plan. This will be 
determined by Council through policies such as the Council Assistance Package Policy 
(CAP) which will be provided for in LTP. 

Provides assistance to owners to recognise the public benefit of heritage 
buildings for culture and community

STDC First Quarter 2015

7 Work with BizLink to determine basis for any change to rate for businesses to support the 
strategy initiatives. 

Coordinates the investment needs and provides for them in draft LTP. STDC and BizLink First Quarter 2015

8 Establish a budget for a programme of events and activities in the Town Centre that are 
professionally scoped and run.

Coordinates the investment in events and ensure that they are at a high 
quality level to generate visitor interest in Hawera. 

STDC and BizLink Second Quarter 2015

9 Identify all investment needs from the Strategy and ensure these are provided for the draft 
LTP.

Coordinates the investment needs and provides for them in draft LTP. STDC First Quarter 2015

10 Appoint a Council contact to proactively work with key anchors and existing and other 
potential investors to retain their interests in the Town Centre and to smooth pathways to 
investment.

Coordinates the investment. STDC First Quarter 2015

11 Engage with owners of vacant shops and buildings and seek approval to allow premises 
to be used at no cost by quality artists and new business start ups until a new tenant is 
available - consider incentives in the form of a short period of reduced rates. 

Coordinates activity in the centre that may assist with vibrancy and 
assist owners with tenants.  

STDC and BizLink Second Quarter 2015

To achieve some of the strategic initiatives  there will need to investment of time and resources in the actions.  
It is recognised that for Council to invest in some of the initiatives there will need to be a process of provision 
through the Annual and Long Term Council Plans.  The outcomes of these plan processes may change the 
nature of the initiatives that are achievable.   

Figure 76: Key  Actions - Investment
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ACTION PURPOSE (design principles highlighted)
RESPONSIBILITY 
TO ACTION

TIME FRAME FOR 
INTIATING ACTION BY

1 Appoint an events management resource to develop a plan and programme of events that 
can be recognised as uniquely Hawera. Consider themes identified to date and engage with 
Iwi and community - fire, dairy, oil and gas.  Events to include smaller scale regular events as 
well as nationally promoted annual events. 

Coordinates the programming of events to ensure these are of a good 
standard and elevate the ‘presence’ of Hawera in the region.

STDC First Quarter 2015

2 Work with existing businesses to coordinate the opening times, quality of shop frontages, 
promotions and business support, and actively seek out new business activities that may wish 
to establish in Hawera, and provide advice and potentially incentives to encourage them to set 
up.   

Coordinates to help existing business to be effective together and 
encourages new activities to establish.   

STDC and BizLink Second Quarter 2015

3 Engage with the dairy and oil and gas industries to explore the opportunities for an 
interactive interpretation and discovery centre in Hawera that can be used to promote the 
industry and generate visitor interest in the town centre

Coordinate interests in the District with the aim of a mutually beneficial 
investment for culture and community

STDC First Quarter 2015

4 Engage with owners of vacant shops and buildings and seek approval to allow premises 
to be used at no cost by quality artists and new business start ups until a new tenant is 
available - consider incentives in the form of a short period of reduced rates 

Coordinates activity in the centre that may assist with vibrancy and 
assist owners with tenants  

STDC and BizLink Second Quarter 2015

5 Develop a lighting strategy as part of preparing a concept plan for the Town Centre that 
encourages visual interest in the Centre, provides landmark illumination and provides for a 
safe and attractive Town Centre.

Provides for culture and community interest STDC Second Quarter 2015

6 Develop a design competition for the Hawera Water Tower Gardens area in co-ordination 
with NZTA and NZILA.

Coordinates opportunity for creative ideas that can promote Hawera 
and it’s culture.

STDC First Quarter 2015

6.4   Events and Activities - Actions

A key element of the Town Centre’s attraction for people is the types of activities that are available there.  With 
the expectation that Hawera will not be able to compete on a generic retail footing with larger centres, the 
concept of smaller scale speciality shopping, food and beverage offerings and a compelling programme of 
events will provide drawcards for people to come to Hawera.  

Figure 77: Key Actions - Events & Activities
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6.5   Connections - Actions

ACTION PURPOSE (design principles highlighted)
RESPONSIBILITY 
TO ACTION

TIME FRAME FOR 
INTIATING ACTION BY

1 Develop a concept design for the intersection of SH3 and Glover Road as well as the local 
road intersections ensuring both urban design and traffic engineering inputs as well as NZTA 
regarding the highway. Undertake costings for Annual Plan.

Identifies the feasibility and costs for reinforcing key intersections to 
assist connections and wayfinding into the centre.

STDC and NZTA First Quarter 2015

2 Prepare a cycle and walking plan that includes the provision for walking and cycle facilities 
through the Town Centre   - coordinate with the Town Centre concept plan in terms of 
streetscape provision (eg walking paths/cycle lanes). 

Identifies the routes where people can be encouraged to walk and cycle 
safely and comfortably, to provide improved connectivity within the 
centre.   

STDC and BizLink Second Quarter 2015

3 Develop a streetscape plan - considering street trees, parking, services, driveways 
coordination - for the preferred Town Centre connection streets and cost.

Establishes the basis for street upgrades to key street connections, 
that can be undertaken over time and costs for LTP.

STDC First Quarter 2015

4 Consider the provision of parking areas in the Town Centre in respect of their connection to 
the main street, wayfinding from access streets and coordinate the management of parking to 
utilise most efficiently.

Provides for the optimization of existing parking and seeks to improve 
the functionality and connection to the Town Centre for users.

STDC and BizLink Second Quarter 2015

5 Provide for buses within the Town Centre concept plan and consider repositioning to the Civic 
Centre facility location when this is determined.

Provides for visitor amenity in conjunction with the Civic Centre and 
connects visitors into the heart of the Town Centre.

STDC +  Bus 
Companies

Second Quarter 2015

The ease with which people can get into the Town Centre, find a carpark, travel by cycle or walk to and from 
the centre, home, work places and other destinations is an essential part of the Town Centre’s attraction to 
visitors, residents and business.  

The strategy seeks to encourage all modes of transport and movement and although the strategy is limited to 
the centre, the connections extend far beyond.  The following identified actions are suggested steps which will 
help work towards a clear hierarchy of streets for Hawera’s Town Centre.

Figure 78: Key Actions - Connections
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7.  A p p e n d i c e s
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A p p e n d i x   1:
T h e   C a t a l y s t
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Concept B - Pros

1. Establishes historic cultural/civic core around the 
existing Water Tower, Library & Block House site.

2. Creates a gateway arrival point.
3. Connects the Water Tower Gardens into the town 

centre.
4. Relates to existing Civic/Council area.
5. Makes a development site on existing town centre 

square.
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Consultation Option B

Concept B - Cons

1. Requires purchase and demolition of existing 
building on High Street between Princes Street 
and Albion Street.

7.    Located at one end of the Town Centre.

Existing Pedestrian Connection Proposed Pedestrian Connection 

New Civic/Cultural Centre

Heritage BuildingsKey Opportunities

Key Anchors

Town Centre FootprintProposed Civic Green 

Existing Green Spaces

Preferred Traffic Route

Areas for Enhancement

Note:  All concepts require landowner agreement.

Figure 79: Concept B - Consultation    



 Hawera Town Centre Strategy | Appendix 1 | The Catalyst   65

 

H I G H   S T
1.

4.
5.

6.

5.
3.

2.

2.

7.

8.

8.

9.
P

P

P

P

P

V
 I 

C 
T 

O
 R

 I 
A

   
S 

T

U
 N

 I 
O

 N
   

S 
TH I G H   S T

H I G H   S T

P 
R 

I N
 C

 E
 S

   
S 

T

A
 L

 B
 I 

O
 N

   
S 

T

P

P

P

P

P 
R 

I N
 C

 E
 S

   
S 

T

R E G
 E N

 T    
S T

L I T T L E   R E G E N T    S T

N E L S O N  S T

Concept C - Pros 

1. Good relationship between the Civic Green, Civic 
Centre, retained High St heritage buildings and 
development opportunities on Union Street.

2. Located in retail core and close to car parks.
3. Retains heritage buildings along High St including 

Patterson’s Art Deco building and the Campbell’s 
building.

4. Reduces earthquake prone buildings along High 
Street.

5. A catalyst to regenerate the western section of 
High Street in tandem with Civic areas to the east.

6. Close to school. 

Consultation Option C

Concept C - Cons

7. Not a gateway to the Town Centre.
8. Does this option align with the preferred route to   
    and from the Town Centre? 
9. Cost of acquisition and demolition of buildings on   
    Regents Street/High Street junction.

Existing Pedestrian Connection Proposed Pedestrian Connection 

New Civic/Cultural Centre

Heritage BuildingsKey Opportunities

Key Anchors

Town Centre FootprintProposed Civic Green 

Existing Green Spaces

Preferred Traffic Route

Areas for Enhancement

Note:  All concepts require landowner agreement.

Figure 80: Concept C - Consultation    
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Concept D - Pros

1. Aligns with preferred Town Centre route when 
travelling south from Glover Road (Victoria Street).

2. Located in retail area close to carparks.
3. Close to school.

Pro + Cons
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Concept D - Cons

1. Does not utilise heritage buildings to the east.
2. Cost of acquisition and demolition of buildings.

Existing Pedestrian Connection Proposed Pedestrian Connection 

Consultation Option D

New Civic/Cultural Centre

Heritage BuildingsKey Opportunities

Key Anchors

Town Centre FootprintProposed Civic Green 

Existing Green Spaces

Preferred Traffic Route

Areas for Enhancement

Note:  All concepts require landowner agreement.

Figure 81: Concept D - Consultation    
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Concept E - Pros

1. Located close to the existing retail core - 
connection to car parks.

2. Retail opportunity site with associated widening 
of existing lane-way connection to Countdown/
Carpark anchor.

3. Retention of heritage buildings along High 
St (west) including the Patterson’s Art Deco 
building, Campbell’s building and Central 
building.

4. New connection along Civic Centre strengthens 
the connection between Little Regents carpark 
and High Street.

Concept E - Cons

1. Does not utilise heritage building to the east.

2. Not a gateway to the town centre.

3. Cost of acquisition and demolition of buildings.
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Note:  All concepts require landowner agreement.

Figure 82: Concept E - Consultation    
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P

New Civic/Cultural Centre

Heritage BuildingsKey Opportunities

Key Anchors

Town Centre FootprintProposed Civic Green 

Existing Green Spaces

Preferred Traffic Route

Areas for Enhancement

Concept A - Pros 

1. New Civic Centre located close to the existing 
retail core - associated widened connection to car 
parks.

2. Key civic green space located on High Street, with 
a second smaller green space located close to the 
rear of the new Civic Centre.

3. Retained corner heritage building.
4. New built form to surround civic green space. 
5. New connection from Regent St carpark to High 

St.
6. Retail opportunity site.

Note:  All concepts require landowner agreement.
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Concept A - Cons

1. Not a gateway to the town centre 
2. Does not utilise grouped heritage buildings to the 

east.
3. Cost of acquisition and demolition of buildings.

Consultation Option A

Figure 83: Concept A - Consultation    
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A p p e n d i x   2 : 
C o n s u l t a t i o n    

R e p o r t
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1. Do you think a new Hawera “Civic Centre” 
(including for example library, information 
centre, gallery, events and cultural 
activities) in the town is a good idea?

• Modern civic centre as part of a central retail 
shopping area

• Not convinced that the town’s current library is too 
small 

• The town is well resourced with civic buildings, 
another one is probably just a burden on the 
ratepayer 

• The Library (existing), the Bus Stop and Information 
Centre are particularly well located in relation to 
parking facilities

• Almost without exception most people want the 
town centre to be a large covered mall area - with 
all the main retail shops, main services, libraries, 
information centre, art gallery, heritage and 
museum and the South Taranaki District Council 
front office reception all situated within the same 
complex. Escalators and over-street corridors 
and closed connecting walkways should all be 
considered. Need to bring the facilities together 
under one Civic Centre

• Provision of a new Civic Centre leaves existing 
heritage buildings including the present Library 
vacant and takes community facilities away from 
the Water Tower and Bus Station

• If it must be relocated, would be attractive with a 
sheltered green area to the southern side of High 
Street given that the proposed Civic Centre building 
is of sufficient height to shelter this area.

• A new Civic Centre must include art gallery, smaller 
cinema, indoor playground for children, bus stop, I 
site, library, cafes

• Wide verandas to cater for bad weather.

• Support Civic Centre but not having café as part of 
it.

• Support for Civic Centre – but not at the expense of 
the existing retail shops on High Street

• Preference for Civic Centre not to be on High Street 
– potential split of Town Centre

• New Civic Centre to be located at Union Street 
next to the existing square – minimal disruption to 
retailers and access to Napier Street carpark.

• Two storey Civic Centre to be located on Union 
Street, with resourcing rooms upstairs - dual access 
from Napier street and countdown carpark.

• Opportunity to incorporate a taxi stand, bus depot, 
information centre.

• Civic centre on Countdown supermarket site 
opening onto the existing carpark – to include 
library, information centre, art gallery, C.A.B, bus 
stop, toilets – support for nice gallery/café

• How will rate payers in Patea, Waverly, Opunake, 
Eltham etc perceive investment in a new civic 
centre?? Is it Extravagant?

• Needs for a hub/nucleus to provide ambience, 
atmosphere, life and colour to Town Centre

• Needs to be managed properly to avoid rough/loud 
youth

• Changing area/feeding room/cooking facilities.

• New World site to be used for Civic Centre and 
Green space

• Lysaght Watt Gallery - It is time it is moved from 
an entirely voluntary organization to a recognized 
cultural facility

• Meeting passing point for young and old – Library – 
inter-generational – focus point

• Civic centre – a good idea but must be a part of the 
retail redevelopment not a stand alone

• Need for huddle areas – places for people who work 
from home can meet customers/clients

• Countdown and Civic Centre as cornerstone

• Needs to be used to join the town centre together – 
needs to be sheltered from rain and wind but avail 
of sunshine.

• Needs to be connected to retail area

• World class civic centre and green space with 
surrounding shops and cafes.

• Existing information centre is in wrong place

• Only if the long term viability is clear. A display of 
photos and/or models of the old buildings could be 
captured in the Civic centre, maybe recreated by 
Nigel Ogle.

• One stop shop – needs to central with good parking

• Need for a local entertainment centre

• Brighter – places for young couples to go.

• I - site with displays about Hawera and the district 
such as an ‘oil and gas’, ‘dairy industry’ and history 
of Hawera (fires etc.)  - Should include free Wi-Fi

• A Civic Centre will not be a reason to go to town, 
but more of something to do once you get there

• For Hawera, the position of stores like Countdown 
determine the position of the real CBD, even though 
a Civic Centre marks where it should be.

• Should be sheltered from the south and west with 
plenty of sun

• The new centre should reflect the overall 
requirements of the town for living in, working in 
and visiting, and not just be a beautification project

• Provide business meeting places integrated in a 
building with cafe, internet and services.

• Designed to encourage freelance or home-based 
business to use it as a base in town.

• High class offices to rent right in town that might 
encourage oil & gas companies or professionals to 
work in the town centre rather than in other centres 
or spread around the town.

• We need to think of another use for the old library 
building, if possible.

• If the Centre is to contain the Library, the 
Information Office (I Site) and an art Gallery then 
each of these would need their own entrance way – 
flexibility to be used as one also

• Display area featuring Oil and Gas and Fonterra 

• If the supermarkets and shops were right next to 
the ‘Civic Centre’ then people may choose to stay 
longer in town and visit it

• Open at least 6 days if not seven days so that there 
is a reason for people to go into the centre

• Technology and Wi-Fi

• I believe this building would provide a place to 
connect socially and culturally for our community.

• At present we are an aging population and we must 
come up with a strategy to encourage young people 
to stay and make Hawera grow – Cultural centres 
will not do this

• Children’s indoor playground with cafe for the 
parents

• No. Keep the town boutique if possible

• I think a civic centre may somewhat distract from 
supporting local business

• The Library (Existing) is too small - disconnected

• Use of glass for the library – feels like you are 
sitting in the park

• It would be a shame if Hawera pumped cash into 
building a bigger library only for it to become a 
white elephant in 5 years time due to the increased 
use of digital technology – Research Undertaken

Consultation Feedback 
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• Yes, it would be good to have a hub ... and not a 
hub that is “takeaway alley”!

• I’d really like the computers (and associated noise 
and nuisance) separated from the books

• Opportunity to do council business here? Council 
office doors at 4.30pm

• We need to reflect Maori values and culture in the 
centre

• Careful consideration of what the town is about and 
more importantly, who its people are.  There needs 
to be flexibility and modesty.

• Baby change facilities.

• Re use the New World site - link the Park/Hub to 
the town centre  - close to schools

• Non-support for civic centre – white elephant

• Accessible from the square 

• Non-support - we already have a perfectly 
functional library, information centre, gallery.

• The new Civic / Cultural Centre needs to be 
distanced from the Gateway Road by a major car 
park. 

• Could the existing Community Hall and lounges be 
used for library and I Site together with the existing 
recently refurbished theatre

• The key anchor is more likely to be a facility such 
as a Supermarket

• I don’t believe the Civic Centre is a facility to 
generate enough foot-traffic to act as an anchor

• Having access to a free educational space that can 
be utilised for organisations working with youth. 
Hawera needs a central go to area that has a 
positive vibe that has a clear purpose.

• Needs to compliment the shopping centre

• Not particularly favourable- costly - renovate the 
existing centre and theatre, shift the library and art 
gallery I Site and create an attractive green space 
toward the water tower.

• Establishing a cultural centre near the iconic water 
tower - would make it easier to find by visitors and it 
is a short walk to existing retail area.

• Refurbished existing Civic Centre with, bus station, 
I Site, beautified open area, linking nearby clubs: 
drama, squash, bowling, HW and ST.

• Needs to be multi- functional – with cultural 
activities – tourists

• Buy the New World building to make into a civic 
centre to link The Hub and King Edward Park to 
town

• Not sure. Only if it’s going to be open on a 
weekend!!!

• An interactive science centre

• The hub is totally under used

• The civic centre should not provide: Entertainment, 
Food and beverage or be considered a Gateway/
marker/welcome

• It is not a gateway, nor a place to welcome 
travellers. If they find it, well that is nice and we 
make them welcome –people of Hawera first

• Build the civic building around the water tower

• Integrate with a bus terminal (Victoria Street or 
Napier Street)

• A living display museum for collectable cars

• Craft fairs could be held in the new civic centre 
instead of out of centre.

• New Civic Centre located at Union Street next to 
the existing square – minimal disruption to retailers, 
Napier street carpark

• Countdown must be linked with an area of sheltered 
shops + civic centre should be attached to it – 
closure of Union Street from High Street to Nelson 
Street?

• While a large overall project, the funding should 
reflect the relative importance of the whole town 
centre to say the Hub – at 5 or 10 times the $20 
million spent there = say $50 - $100 million.

2. Do you think a new public green square 
space together with the “Civic Centre” is a 
good idea?

• Does not necessary need to be large in dimension 
- needs to be well sheltered from the inclement 
southerly quarter

• My preference would be for some green space 
replacing the earthquake prone Central Hotel/
Central building with a green area opposite the 
existing Town Square. 

• Supports Civic Green as a family friendly place, 
with lots of grass and big trees

• Civic Green needs protection from wind to make it 
user friendly

• Expand existing square and provide a roof to make 
it all weather.

• North facing location with small shops and cafes 
built around the perimeter of the carpark.

• Place for professional to eat outside.

• Certainly a new green area would enhance the 
centre of the town, but shelter would have to be 
paramount - a place to meet and greet and browse 
would be very attractive. A place with central 
amenities, toilets, parks shops attractions, as in a 
fantastic “ you must go and see’ art work would give 
a point of ‘distinctiveness’ The tower does this but 
not quite enough unless it was enhanced in some 
way.

• Better performance space

• It would be good to have a water feature tied in with 
the Water Tower.

• Conservative area of green not vast

• Walking and sitting areas, good toilets, skateboards 
not allowed, good café outdoor situations 
(sheltered).

• Safety concerns – amalgamation of youth groups 
in summer time in summer time.- new civic green 
space needs to address this

• This would help to overcome the current cold, 
shadowy atmosphere

• Needs to central with good parking

• Current square too small = no shops opening onto 
square - Music festivals/outdoor markets

• Fielding clock tower and square – village feel

• Maybe partially undercover

• It is good to have the green area in the centre of the 
shopping area to draw people into town

• Needs to be reasonably large and on the sunny 
side of the Civic Centre

• A grassed area in the sun would also be good close 
to the town centre. For those that work close to the 
main street and buy lunch, there is nowhere close 
to sit and eat. King Edward and Nauamai Parks are 
great, except a little too far to walk at lunchtime.

• Gym/exercise equipment available for use in the 
‘green space’ - exercise or workout if they have a 
few minutes at lunchtime.

• Colourful planting and playful furniture and art to be 
incorporated. Combine with some hard surface for 
those wet days. 

• We need to link to our water tower and King Edward 
Park somehow
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• Green space is the entire Taranaki. More nice 
trees in town, but no, more cosy sitting areas and 
shelter. Hawera seems to lack sheltered outdoor 
cafes and courtyard dining.

• Linking two important green spaces at either end 
of the town (King Edward and Naumai Park) 

• Inclusive of all ages – mobility scooter friendly, 
bike friendly, running friendly, ‘hang-out’ friendly 

• Serves those who want to be restful and those 
that want to be energetic – plenty of sitting space 
and path space – (Passive and Recreational)

• Leisure use of the ‘green mile concept’ during light 
and dark hours may encourage retail opening out 
of ‘usual hours’

• Town centre is a concrete jungle - Let’s make it 
friendly and fun.

• Learning spaces which can be used by school 
kids.

• Not really needed.

• OK, but not as important as providing parking and 
the location of major draw card businesses. Green 
space will help the atmosphere.

• Why not utilise and improve the Water Tower 
area - refit the period toilets (like the ladies loos 
in Raetahi), knock down the old privately owned 
South Taranaki Club (which is a private pseudo 
industrial site in CBD with insufficient own onsite 
carparking) and I site and create a pleasant 
green space (with wind block planting as needed 
anywhere in Hawera).

• Very good. Hawera is essentially a rural service 
town and I liked the idea that Boffa Miskell had of 
incorporating some of that rural atmosphere into 
a town centre. Green space is also very soothing 
and enables people to feel like there are escaping 
town, without actually leaving. The inclusion of a 
green space would include another element to the 
town centre, making it more multipurpose

• Dog Friendly

• No I don’t think a green space is a good idea 
when we have King Edward Park and the tower 
grounds.  In the cities workers go to the green 
space in the middle as they have no other but in 
the rural area we go home to the shelter of our 
decks

• Need something for the under 5’s most people 
who live in Hawera are either parents with young 
children or the older population.

• Although King Edward park is a great place, just 
not enough challenging activities for kids to do - 
The play equipment is not multi- faceted – need 
for Water features, interesting activities for kids

• The location of the town square – uninviting and 
cold on that corner

• Town does not have a heart/centre

• Shelter from the wind and rain – arcades area?

• Art in the civic green – Maori, oil, gas

• Family focused open space 

• Need for small dedicated music venue which isn’t 
a bar or pub

• Idea to remove hedge around King Edward Park?

• More Trees. I propose to start the entrances to 
town from several Kilometres out in all directions 
with planting and features of interest mirroring 
out town theme.(water) My thoughts are to turn 
Hawera in to one big park.

• More trees, green spaces, flower pots

3. What would you change about the 
Hawera town centre to make you want to 
visit and spend more time there?

• Enclosed shopping centre with provisions for a 
broad range of retailers  (New Plymouth)

• Need for an more obvious way in and out of 
Hawera - Holm Trees to mark the route

• Link for Hub to King Edward to Water Tower then 
to Nowells Lakes and coast (Holm Trees)

• Take all buildings down in Union Street

• Residential zoning of heritage buildings

• Green space, seating and eateries

• Encourage fashion/clothes shops like Glassons to 
come to Hawera – Younger market

• Glover road zoning must be looked at

• Town Square, green areas, trees, sculptures.

• Better orientation for square – to receive sun

• Support café opening onto square

• Needs for a hub/nucleus to provide ambience and 
atmosphere 

• Mini mall? Sheltered, warm, inviting, user and 
family friendly

• Struggle to find parks and parks which are baby 
capsule friendly

• Changing area/feeding room/cooking facilities.

• Sheltered area to break the strong winds

• More green space and Better performance space 
- Music and market stalls – stage

• More attractive shops

• Need for a food court – family area

• Need for huddle areas – places for people who 
work from home can meet customers/clients

• Need to prevent any retail outside the CBD

• Better quality shops and food store

• Revolutionary approach required for something 
that will benefit South Taranaki Make the 
shops more accessible - Locate all facilities 
close together, e.g. bank, retail, cafe, WINZ, 
entertainment - more of a mall design.

• Need for more brightly coloured buildings

• Quality food outlet – non-duplication

• Current town centre and square not functional

• Safe - Beautiful - accessible

• Clock tower in the square

• Demolishing a block of old buildings and setting 
up a modern shopping centre

• Make it more compact - all facilities within walking 
distance

• Invite national chain stores to set up temporary 
outlet stores

• Create safe walking/cycling tracks to connect 
POI’s eg. Tawhiti Museum, coast, Fonterra.  Bring 
all the shops closer together so the town layout 
feels inviting, open and everything you need is 
within walking distance.  Provide a pleasant place 
to sit outside i.e. a green space to have coffee etc.  
Provide business meeting places integrated in a 
building with cafe, internet and services.

• More open space with greenery and shelter from 
wind. Much less & slower motor traffic

• Make it much more central focussed, pedestrian 
friendly, like around an open space and a 
Shopping Mall, some of which would be 
undercover. This would hopefully include a 
supermarket as this draws people.  
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• More of an indoor open area. A mall type situation 
- shopping or socialising

• A grassed area in the sun would also be good 
close to the town centre

• To work in with a large retailer, such as 
Countdown, to build a mall/shopping complex.

• Boutique style shopping in the centre

• More dog friendly outside facilities  

• The parking is always dismal, and the risen 
roundabouts and confusing crossings hold up 
traffic

• More trees like Whanganui and More upmarket 
cafes

• My main annoyance is the twisting nature of the 
main street

• Design principle that will make the street warmer 
and certainly less windy.  More green - up high 
and down low not just in the middle. More colour.  
More texture. 

• Free WI-FI throughout

• Make the footpaths so that all kinds of wheels can 
be in town including

• Make sure there is a space for visual and 
performing arts

• Provide great views of the mountain.

• Nice boutique, quirky shops and cafes

• An attractive square with greenery, cafes opening 
onto it. Play area for the young kids. A mall with 
shops that aren’t empty.

• Better direction to car parking

• Inter-generational focus

• Better appreciation for people - social and 
intellectual capital

• A variety of quality shops, pedestrian- only 
walkways, accessible for families, the elderly and 
the disabled. Verandas which have some unity

• Keep cars out of the centre-car parks available 
behind the shopping /leisure areas

• Entrances to the town centre from Glover/Waihi/ 
South Roads and Collins St should be attractive 
(trees hide a multitude of eyesores.)

• Need new toilet facilities - pretty disgusting and 
does not help our reputation

• Hawera is too fragmented, every facility seems 
to be in a different corner of town. A new up-
beat open-plan town and shopping facility where 
various facilities are located together is needed

• More space, light, warmth and shops which 
are able to provide the same goods which are 
available in the cities.

• Pleasing street scape with sheltered open area(s), 
with water features, cafes, big box retail nearby 
and cultural building.

• The main street is very exposed to the prevailing 
westerly and gets cold, particularly on the 
northern side of the street.

• Put a clear canopy over Union St and put all the 
bars and some cafe’s down there to give it that 
atmosphere of relaxing with friends for lunch - 
Union St is protected from our prevailing westerly 
winds

• Get a decent pet shop for kids to visit

• Just keep it open for longer on the weekend - The 
reason the warehouse works is because it has 
variety and is open 7 days a week.

• The location of the town square – uninviting and 
cold on that corner

• Well maintained shop frontages – by laws

• Artistic and cultural aspects

• Night light of trees and buildings

• Make pavement safe – too slippery when wet – 
dangerous for elderly

• Twilight markets – in water tower gardens

• Family focused open space 

• There needs to be ample access from Regent 
Street- through the old warehouse building onto 
Princes Street.

• Maybe create a cycling track along the cliff top- 
from Waihi beach to Nowells Lakes- this is such a 
lovely spot

• Statues of famous Hawerians dotted around town. 
Instil a bit of local pride, reinforcement of local 
history.

• Consideration of Hawera’s Maori heritage and 
iwi, and how this may influence decisions that 
are made with things around the appearance and 
functionality of the civic centre

• “Town above the town,” utilising the space 
above High Street shops for artist studios and 
workspaces - the plan should include spaces 
for clustering “makers.”   A great example is 
the Makers Workshop in Burnie (Tas) - http://
www.discoverburnie.net/what-to-see/making-
presenting-art/makers-workshop-art.html

• An Irish distillery to make New Zealand Whisky.

• Create a river through town, a huge water 
feature from the water tower to the lake in King 
Edward Park or to Nauamai Park – A meandering 
mountain stream with a waterfall near to in 
Goodson dell.

• I am aware of an underground river flowing 
near this area which created some problems 
during the building of a supermarket. During my 
apprenticeship in a local garage I was told of 
its existence and that there were subterranean 
steps leading to the river bank. Mr Errol Stone of 
Robbins Crescent knows of the location.

• I suggest a cooperative be formed where 
‘lifestylers’, artists, gardeners, bakers, jam 
makers, schools, carpenters, cabinetmakers, 
dressmakers, knitters, the list is endless, can sell 
their wares on a daily basis run by those same 
people on a roster.

• An Irish distillery to make New Zealand Whisky.

• Maybe a small group of lifestyle farmers producing 
boutique cheese for a local farmers markets 
sitting alongside a multinational company 
producing cheese for the world.

• The General Store: as opposed to the farmers 
market.

• Bartering as a currency and trade.

• More Trees. I propose to start the entrances to 
town from several Kilometres out in all directions 
with planting and features of interest mirroring 
out town theme.(water) My thoughts are to turn 
Hawera in to one big park.

• Roundabout on the intersection of Collins Street 
and South Road.

• At the other end of High Street I suggest a 
roundabout on the High Street/Camberwell Road 
intersection to assist flow and on the intersections 
of Waihi Road/High Street yet another roundabout 
for the purpose of redirecting traffic through the 
town centre.

• I suggest we form a trust and develop a living 
display museum for collectable cars – the New 
world site?

• Shared/shed - information/knowledge sharing 
area – Inter-generational. 

• Connect King Edward Park to the town centre and 
beyond (the Hawera one big park idea)

• High End English themed café bar with stage – 
called King Edwards – brass band music link
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• A roundabout at the Waihi Rd /South Rd corner 
where 6 streets converge in close proximity, one 
of which is State Hwy3 turning a right angle

• Access from Regent street- through the old 
warehouse building onto princes street

• I think the public toilets in Hawera are a disgrace.

• The main problem is that we have so many empty 
shops in tow

• Perhaps a “Hairspray” type event could be hosted 
by the town considering how many hair salons 
there are. Drape a wig over the water tower or 
something...

• The White Hart Hotel to become a boutique hotel

4. What are the places or features of the 
Hawera town centre you like the most?

• Strategically well located between New Plymouth 
and Whanganui

• Flat land – not subject to flooding 

• Good street layout

• Paving and trees are good.

• Number of national stores

• TSB – good building

• Save No. 4 Princes Street

• Retain heritage facades and water tower

• Ease of parking and accessibility

• Picture theatre is great –continued need to be 
subsidised

• Nothing – its cold spread out and uninviting

• Lack of colour

• Countdown carpark is great and close to coffee/
post office – need for a walkthrough to Union 
Street.

• Old building, The Water Tower, Sculpture, Parks

• We occasionally use seats opposite Paper plus 
and the chemist 

• The tree lit with fairy lights – good lift at night

• Craft fairs could be held in the new civic centre 
instead of out of centre.

• Country walks beyond town limits 

• Pedestrian crossings

• TSB Bank - Open design natural light

• Does have a number of national stores.

• Pak n save development - removed old buildings 
and tidied up that block

• High Street next to King Edward Park is a good 
arrival point

• Ideal for cycling

• Memorial Arch and Tower gardens

• Relatively clean, tidy and cared for

• The trees/planting that there are also good

• There are some good shops e.g. Outfit, although 
you don’t necessarily know unless you go out of 
your way to go there.

• Countdown, little regent st carpark and town 
square

• Library, Lysaght Watt Art Gallery, some of the old 
buildings

• See potential for change... some shops, and 
Banks are very tidy. Some of the Heritage 

buildings are good, but not a focus of the town we 
feel.

• I like the Gelato cafe as I can sit in the windows 
and watch the world go by while I have coffee.

• I like the water tower and the grounds and rose 
garden around it - The trees on the town square 
are just becoming a useful shade size for sitting 
under

• I like the smaller specially shops that we have. 
I like the some of the heritage buildings eg 
Ballentines building is great.

• Plenty of car parks

• The Water Tower – it is our signature building

• I like the big pools and the big parks are nice

• Anywhere where there is a view of the mountain 

• Trip to Nigel Ogle Museum – guided heritage tour 
of private museum with scale models and life 
sized wax works 

• Trip to Aotea Utanganui – guided tour – Waitore 
artefacts from people in Taranaki 600 years ago, 
3.5million year old fossilized whale jaw bone, 
the NZ Wars and artefacts and stories from our 
farming past 

• Elvis Presley Museum – private museum by 
appointment

• ‘Historic Hawera’ Town Tour – guided tour, 

• Maori cultural experience 

• Yarrows bread factory – viewing gallery and 
sampling 

• Te Ngutu Golf club ‘ the jewel of the West’ – 18 
hole round of golf 

• Choice of seven South Taranaki golf clubs 

• Fonterra Whareroa guided tour of the plant which 
processes up to 14 million litres a day!\

• Kapuni gas plant tour 

• Climb the water tower 

• Volunteer-led garden tours

• Parihaka – cultural and historic tour 

• Skilled wood craftsmen in town

• King Edward Park is great, particularly because 
we’re a young family, and it’s good for the kids.

• Fonterra Whareroa plant

• Marracbo café - great vibe going for it

• Particularly the ANZ and BNZ, Clive Cullen 
architects and wonderful buildings above the 
takeaways on Union Street. I also like the White 
Hart!

• I don’t like anything in the town centre. It is 
unattractive, drab and boring

• Character is not just about its heritage buildings 
and place in history, but also about its people – 
well-travelled, articulate, sophisticated, ethnically 
diverse, quirky, creative, eccentric, conservative, 
sceptical, hard-working – a very varied lot! 

• One of Hawera’s notable strengths is its creative 
community – not just artists and craftspeople, but 
also engineers

• The middle of town heritage buildings, and the 
fantastic access to the middle of the town from the 
Countdown car park.

• Really love the Art Deco building (Ballentyne’s) in 
the centre of town-could be a real feature in that 
part of town.

• I like its proximity to the rural landscape
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• Community Centre, Lysaght Gallery, plenty of 
halls

• The Hub and King Edward Park

• The area around the I site building is nicely set 
out.ie library , theatre, I site building, skate park

• The hub is totally underused and is overpriced to 
hire out - It could be a jewel in our crown, but not 
as it is at present

• The Hawera Cemetery because it’s a nice quiet 
place to sit and read.

• The Town Square - especially on days like the 
Christmas Parade when the Square is full of 
activity

• The Town Square - especially on days like the 
Christmas Parade when the Square is full of 
activity

• Rooftop environments - creating rooftop gardens 
and a roof top culture within the CBD. Would 
provide great views of the mountain.

5. Which other town centres (in NZ or 
overseas) have you seen or been to that 
you like and why?  Upload any images 
you have here

• Take a look at Papamoa Mall and similar shopping 
centres. It has a catchment of around 17,000 
people.

• Foxton- new main street area

• Feilding - green spaces

• New Plymouth have a great grassed area which 
is close to a mall (Centre City) and Civic Centre 
(Puke Ariki) Areas with outlet shops – Silverdale, 
Otaki, Ashburton

• Wellington – inner city outdoor recreational area 
(mainly sheltered);

• New Plymouth – Puke Ariki Park – sheltered, 
planted and grassed area;

• New Plymouth – Coastal Walkway – attractive 
coastal environment;

• Wanganui – adequate CBD parking – sheltered 
from southerly quarter.

• Vancouver – sheltered shopping to Harbour 
Precinct;

• San Francisco – sheltered recreational retail area 
to harbour;

• Johannesburg – Sandton Nelson Mandela Centre 
– sheltered secure retailing;

• Perth – large sheltered areas adjacent to CBD 
and Swan River, etc, etc.

• Matakana, Kawakawa

• Feilding is great

• Taupo – use of glass arcade roof – increases light 

• Retain our own identity without copying other 
towns

• Cambridge – attractive trees and shops

• Havelock North – modern shops and attractive 
trees

• Valencia – big square, water feature, shop open 
onto.

• Cambridge – open appearance and an attractive 
centre - Feeling of cheerfulness – 

• Cambridge for  the wide streets lots of trees and a 
park very close to town centre

• Redeveloped waterfront in Auckland – although 
different scale civic space as a tourist attraction

• Napier- pedestrian precinct

• Singing fountain in LA

• Otaki - main street with outlet shops

• Ashburton

• Palmerston North square/green with business 
around the edge – plaza and parking easily 
accessed

• Fielding clock tower and square – village feel

• Wellington has made their sea front excellent by 
removing old earthquake prone buildings, also 
have good places to sit for a coffee outside right 
in the city.

• It could be good to have a Theme that the town 
can be “famous” for... for example, Bulls, and 
Otorahanga (Kiwiana). 

• The New Plymouth Puke Ariki area is a top 
example, and Palmerston Nth square, that we 
could copy on a more scaled back model. 

• San Fran have parks with gym and exercise 
equipment

• Oamaru for its historic aspects the place

• I love Whanganui as it feels like you are shopping 
in a park – Victoria Street

• Keri keri

• Cuba Street to catch a cafe culture, gypsy type 
vibe

• Nothing that stands out, lets make Hawera the 
one!

• Wynyard quarter, Napier, Brisbane Southbank

• Hawera the town format that others follow.

• I see the towns enjoying shopping activity are 
niche market (such as Greytown, Havelock North, 
Raglan, Clive, Geraldine

• Greytown - nice quaint feeling, CBD area confined 
to a certain area rather than one big line of shops 
that goes for “miles”.

• Cairns, Napier and New Plymouth - whilst all 
facing the sea and a walkway, they all contain 
open spaces and a central area which is very 
pleasant. Positioning of theatres and library etc. 
are easy to access with parking in close proximity. 
I think being able to go to the theatre and having 
dinner pre show/drink post show in same areas is 
attractive and convenient.  

• The Base (Te Rapa) and Plaza (Palmerston North) 
- many services are grouped together in a ‘mall’ 
fashion and/or ‘hub’

• Salzburg in Austria - Excellent network of walking 
and cycle - very relaxing not having to negotiate 
with traffic

• Tauranga

• The town squares in Spain/Italy where you can sit 
and eat then meander/spend in the shops back to 
your car.

• Wanganui is set out really well. Its town centre 
has retained style and shop fronts are very classy. 
Easy to find shops and it all along 1 street

• Hamilton is a great city centre. Nicely spread out 
and easy to shop.

• Napier has embraced change but also 
incorporated heritage with new styles – alfresco 
dining – traffic and pedestrian mingling – 
earthquake strengthening happening there

• Dunedin – Octagon

• Amberly has built shops around their supermarket.

• Melbourne, Blenhelm
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6. Of the 5 concept ideas (A, B, C, D, E) 
for the Hawera town centre which do you 
like the most?

• Concept C – connect King Edwards Park with the 
Water Tower.

• Concept E(to tidy town up) and D (Practical

• Support for Concept E - Need to keep Countdown 
central – Elderly enjoy using Countdown

• Concept B - This plan destroys near half a block 
of modern retail buildings to the southern side of 
High Street which have high utility for professional 
offices but limited demand as a retail location. 
One of these buildings, being the Repco building, 
could have potential for redevelopment as a café 
adjacent to the Water Tower, the Bus Stop and 
Information Centre.

• Concept C - Provision of a new Civic Centre 
leaves existing heritage buildings including the 
present Library vacant and takes community 
facilities away from the Water Tower and Bus 
Station. The large proposed green area to Regent 
Street and High Street is potentially exposed to 
the south-easterly quarter

• Option B is okay but a little too far to edge of town.

• Does not support any of the options – preference 
for Union Street option

• Preference for Concept A to retain old central 
building and relationship with town square.

• Preference for concept B – utilises what already 
exists – attractive with established greenery etc – 
close to youth facilities.

• Between Concept A and C - However Concept B 
would be good for the youth – what’s important for 
the future of the town?

• Preference for Concept C – could add better 
access from countdown carpark

• Preference for concept B or C – this would 
depend on whether the library is being located or 
extended.

• Does not support Concept B – too far away from 
current retail centre

• Support for concept A, D and E – closer to the 
Warehouse and Countdown\

• Preference for Concept B – long term better idea 
- Retailers are important but they are movable 
-  unlike the tower and heritage buildings which 
make Hawera special – about the people and the 
visitors – which in turns helps the retailers in the 
long run.

• Preference for Concept E  -connection to carparks 
– covered with retail spaces along it - Need for a 
larger green area in this plan

• Preference for Concept D – sensible and practical 
- Demolition more favourable - Major medical 
centre in this area

• Concept A – central – attract new businesses to 
town

• Preference for Concept A – Access to carparks – 
two green spaces (choice) – close  to the medical 
centre – established area of town – high school 
nearby – attract new businesses.

• Preference for Concept D - Reduces demolition - 
Lots of open space - Close to Countdown carpark 
– multifunctional space – converted into a flea 
market – open air theatre?- More traffic using 
Victoria Street to access the Town Centre

• Concept B – utilises the water tower - concept C – 
good location - concept A – good layout

• They all have their merits, however none of them 
are bold enough and none address the real 
problem of where to locate a big chain store like 
Countdown

• I like C as it has the Centre and the open space 
together with the space on the sheltered side of 
the Centre.  The walkway shown as connecting 
the current Countdown car park to Union St 
doesn’t actually exist but it should do so if Union 
St is to thrive.  Also, if possible, a walkway from 
the Napier St car park to Union St would be a 
good idea.

• A and C are both good options as areas to focus on.

• None of them really do it for me.

• I like concept A but would put the civic building 
over by the large green space - Then next one 
would be concept D if the civic building was on 
the corner as it would be a key building seen by 
people coming in from the west or north Concept 
B has the heritage and cultural aspect but would 
pull the town down to the eastern end when many 
other big box buildings and the car parks are at 
the other end.

• I actually like B because it features the cluster 
of heritage buildings at that end of town as well 
as the Water Tower. But the physical centre and 
busy centre of town is around the intersections of 
Regent & High as well as Union & High. 

• I like the way Concept C emphasises the centre 
of town, is within easy access to car parks, makes 
good use of Victoria Street as an access route 
for in and outbound buses that might arrive and 
depart along the Little Regent Street, make good 
use of Princes Street for car traffic   

• Also important: making a strong connection 
between this space and the Water Tower 
perhaps with a lane that cross the back of the old 
Warehouse building to Princess Street, then from 
the Old Post Office across to Albion to connect 
the Water Tower 

• Making a strong connection to the mountain with 
a green viewshaft to the mountain that runs from 
the corner of High & Union Streets towards the 
mountain across the car park at Countdown

• B definitely seems best - links the gateway with 
the best building and the beacon of the tower. 

• Concept B -I like this idea because it brings the 
water tower and grounds into the picture. Let’s put 
a cool kids playground in the water tower grounds 
(like Kowhai park in Wanaganui) , and get the local 
steam buffs to have a little train that goes around. 
Kids love that stuff and it brings families in.

• None of them - Close Union St to vehicles between 
High St and Nelson St to make an eatery area. 
Cover it and open up walk thru spaces between 
the Countdown carpark and the Napier St carpark. 
Better lighting in Napier St carpark and walk thru 
access means people could eat on Union St and 
then proceed to a movie at the cinema. Parking in 
Little Regent St and better walk thru access to High 
St is needed. Signage showing which shops are 
thru the walk ways are needed at all car parking 
areas either side of High St

• I did not fill in the A, B, C, D or E as I feel while 
they are progress, it does not go far enough, not 
enough foresight for the next couple of decades. 
I am just working on the principles rather than the 
detail that can be argued over

• The new Civic / Cultural Centre needs to distanced 
from the Gateway Road by a major car park

• B because it would improve the already attractive 
end of town-with its heritage buildings, Water 
Tower, Memorial Arch etc. However, this could 
lead to the death of the rest of the town - So C 
is my choice-in the centre and extending what is 
already the ‘best’ end of town. Any development of 
the Countdown carpark shopping area would also 
complement C.

• All plans have a new retail space planned for 
Countdown car park - please don’t let this happen 
as this would reduce space to house all cars of 
supermarket patrons as a result of New World 
closing. This will be impractical for shoppers 
(particularly in light of our aging population) and 
will reduce overall car parking facilities in town.



 Hawera Town Centre Strategy | Appendix 2 | Consultation Report    77

 

• I understand that Countdown are thinking of 
renewing their store.  The location and size of 
this will have a big impact on the town.  I suggest 
we encourage the demolition of some of the 
earthquake prone buildings, which could be 
a health and safety hazard to our town’s folk, 
and have some modern shops associated to 
Countdown.

• Concept B - I like the incorporation of the historic 
buildings and the water tower into a town centre. I 
also think that the water tower is a crucial element 
in the town’s identity and it is important to include 
it somehow. The biggest disadvantage with the 
concept is that it is currently quite far removed 
from what could be considered the current town 
centre.

• None - we need the toilets we have to be 
made better, 

• Buy the New World building to make into a civic 
centre to link The Hub and King Edward Park 
to town

• In A C and D there is some shelter from the 
westerly breeze but there is also going to be 
shading in the afternoon caused by those 
sheltering buildings

• Concept B has the green space most exposed to 
the wind, but its location near the Water Tower is 
beneficial.

• I would vote for B because I have always liked 
the water tower, and I think it is an important part 
of what it means to live in Hawera, just as the 
mountain is for Taranaki – need to ensure that it is 
a place for the people of hawera first then tourists

• Preference for Concept B – Water tower, 
blockhouse area – recognises the past and is a 
good point of entry for visitors

• Prefers concept E – Good foot traffic and existing 
parking to the rear.

• We do not think the concept B is the area to be 
focussed on. Area B has some Heritage buildings 
that could be kept as this one area of town only, 
maybe?

• Concept A is the closest – need for a mall at 
Union Street – retail centre

7. Should we help owners to retain 
heritage buildings? If so, what would 
help?

• Yes – money for facades, strengthening and 
painting - Encourage heritage buildings to become 
residential 

• Paint subsidies to be provided to owners – 
limited colours – the Gold Coast buildings 
(Heritage palette).

• Reduce rates for heritage building owners.

• Rating rebate in return for maintenance 
(earthquake strengthening) of buildings – only for 
heritage buildings important to the character of the 
town

• Advice, concepts, ideas and funds

• A certain % but not all of the cost – (need for long 
term commitment from owner)

• Recognition of achievement for heritage building 
owners – plaques on buildings etc.

• Discrete lighting at night

• Council pay for cost of demolition

• Reward for earthquake strengthening – council 
paint buildings

• Only retain a representative amount – those which 
cannot be found else in the region.

• Only if the long term viability is clear. A display of 
photos and/or models of the old buildings could be 

captured in the Civic centre, maybe recreated by 
Nigel Ogle - E.g. to quote Gerry Brownlee: “these 
old buildings have a place in our past but no place 
in our future”

• Specific heritage buildings could be earmarked, 
possibly in a particular part of town, and renovated 
to their former glory with Council support. These 
are buildings with architectural quality and which 
would make a tourist attraction if completed 
with lighting and planting. E.g. the library, Welsh 
McCarthy, ANZ, the old Patterson’s building.

• No. Public safety should come first

• Reduce rates for CBD for earthquake proofing and 
no leaky buildings

• Building owners need to be responsible for 
maintenance to their buildings to an acceptable 
standard. If the building owner fails to do so, the 
council should have the power to complete the 
necessary maintenance to make the property 
respectable, safe and habitable again (obtain say 
3 quotes to show the  fair and reasonable costs 
needed to repair as proof) and then the building 
owner must be pursued for payment. It is unfair of 
the building owner to hold the town and council to 
“ransom” with their cruddy building - Union Street 
holds prime examples. 

• The STDC should identify the buildings at most 
risk in the town centre due to the new earthquake 
rules and base their plans on removing these and 
building more economic retail spaces

• The main problem is that we have so many 
empty shops in town- this being a direct result 
i think of building owners wanting too much for 
rent.  Isn’t it better to have the shop filled and 
get a little rent- than to have it empty?  I think it 
is the building owners responsibility to get these 
buildings up to scratch and revamp them.  They 
bought the buildings- so they need to up keep 
them.  No different to a residential property.  I 
would be very unhappy if the council decides 
to help out these building owners by paying for 
earthquake strengthening- does that mean when 

i need maintenance done on my residential rental 
property- the council will help me fund this?  I dont 
think so.  

• Historic policy adopted, which encourages 
frontage facades of significant buildings in the 
Town Centre to be kept. 

• A by-law could be adopted for ‘un-slightly’ 
buildings

• Council funding - not be used to ‘help landlords 
exit’ their (possibly?) poor economically returning 
building investment 

• Not sure i don’t thing the rate payers should be 
funding heritage buildings

• Art Deco building (Ballentyne’s) in the centre of 
town-could be a real feature in that part of town.

• Building on corner of Union and High (the dentist’s 
building) - it’s just got to go because it is ugly, 
is already starting to split apart and is in poor 
condition

• I don’t see a lot of value in the particular heritage 
buildings that Hawera has, except for the Water 
Tower which is an icon. Especially if they are 
prone to earthquake then they are probably better 
demolished to make way for something better

• Some of the older buildings however their general 
condition and structural strength is of concern. 
Degradation is easily visible from the street and 
within.  Many would appear to be at the end of their 
safe useful lives so any reuse could be costly.

• Napier has embraced change but also 
incorporated heritage with new styles – alfresco 
dining – traffic and pedestrian mingling – 
earthquake strengthening happening there

• My view is that the owners of the buildings must; 
make them safe or sell them to someone who will 
make then safe or pull them down.

• If their investment turns out to have been a 
bad one, then that is life. Rate payers should 
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not be bailing out people who have made bad 
investments in property, no matter how influential 
they are in the community. People should not be 
at risk of life and limb because someone else has 
made a bad investment in property. I don’t agree 
that the council should financially assist owners of 
buildings, heritage or otherwise. 

• If there is no common theme to heritage building 
what’s the point? Not the same as Napier

• Replica heritage facades? A mix of modern and 
heritage buildings would be great

• Council considered buying some of the 
strategically located heritage buildings from the 
existing owners, remodelling these buildings to 
be at least 70% compliant 3 Roger Malthus & 
Associates (2008) Ltd to the current Building 
Code, enabling them either to be re-let, used for 
public services or resold to future investors to 
cover associated improvement costs.

• Council funding will not be used to ‘help landlords 
exit’ their (possibly?) poor economically returning 
building investment 

8.  Tell us your Ideas

• Need to develop walkways, cycleways and 
connect them to parks, town centre, coast etc. 
Denby Road, Waihi Beach, Ohawe beach.

• Provide incentives for industry to come to town.

• Motor orientated retailing - develop the Countdown 
/Nelson Street carpark. (see pedestrian count 
information),

• Walkway between the Nelson Street carpark and 
the Napier Street carpark.

• The closed sections of Union Street either 
be developed for boutique retailing or more 
specifically to the southern end to be developed 
as a mall area connecting to High Street and the 
existing Town Square.

• Create a river through town, a huge water feature 
from the water tower to the lake in King Edward 
Park or to Nauamai Park – A meandering mountain 
stream with a waterfall near ot in Goodson dell 
- underground river flowing - Mr Errol Stone of 
Robbins Crescent knows of the location

• Cooperative be formed where ‘lifestylers’, artists, 
gardeners etc - boutique cheese – 

• ‘The General Store: as opposed to the farmers 
market.

• Bartering as a currency and trade.

• Turn Hawera in to one big park.

• The green mile

• Living display museum for collectable cars

• Connect King Edward Park to the town centre and 
beyond (the Hawera one big park idea)

• High End English themed café bar with stage – 
called King Edwards – brass band music link 

• White Hart Hotel to become a boutique hotel

• Encourage residential zoning - New World site 

• New bus station and information centre at Napier 
Street carpark – allows passengers to walk 
through form civic centre into the town.

• Opportunity to incorporate a taxi stand, bus depot, 
information centre

• Forget earth, wind fire theme – meaningless

• Love the fire concept – vibrancy, fire walking, 
displays, flys, gaslights 

• Incentives for shop owners to keep their facilities 
clean and tidy e.g. well painted 

• Existing paving stones are dangerous and ugly – 
not user friendly (high heels)

• Struggle to find parks and parks which are baby 
capsule friendly

• It would be good to have a water feature tied in 
with the Water Tower

• Meeting passing point for young and old – Library 
– inter-generational – focus point

• Tram to connect park/hub to tower/shops – 
(Napier trambus example relevant here)

• Tourist draw card ids needed. – Fire engine – free 
rides up and down the main street

• We need a radical move to really make a 
difference. Need bold plan to make a change.

• Accommodation for short-term rental of “pop-up” 
shops for clearance sales. Temporary office space 
to rent, e.g attract oil & gas industry staff. Casual 
business meeting spaces in town.

• Close to Countdown carpark – multifunctional 
space – converted into a flea market – open air 
theatre?

• Clock tower in the square

• One central post office and post shop

• Would be good if it was designed to encourage 
freelance or home-based business to use it as a 
base in town.

• Encourage oil & gas companies or professionals 
to work in the town centre

• Focus and fun art for kids to sit on or play on. E.g. 
gorgeous pig sculpture in Adelaide

• Aging population and we must come up with 
a strategy to encourage young people to stay 
and make Hawera grow – Cultural centres will 
not do this

• I think the post office should move back to its 
original spot – paper plus too small and  poor 
parking 

• Chipmunks- rumpus room styled children’s indoor 
play ground with cafe for the parents

• Cycling track along the cliff top

• Outdoor lounges

• Free WI-FI throughout Town Centre

• In essence the focus is on the Town Centre being 
the centre of an important bike/walk trail, which 
also includes architectural, and sculptural displays 
along the 2km/’green mile’ trail.

• Linking two important green spaces at either end 
of the town (King Edward and Naumai Park

• Possible linking into funding from Government 
health initiatives 
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• A by-law could be adopted for ‘un-slightly’ 
buildings

• Themed colours on the sign post (as photo shows) 
could be used for ‘sporting’ = yellow, ‘cultural’ = 
green, ‘historic’ = brown etc. 

• Hawera lacks a series of events on its annual 
calendar. Perhaps a “Hairspray” type event could 
be hosted by the town considering how many hair 
salons there are. Drape a wig over the water tower 
or something... and considering the number of 
salons, there could be an opportunity to bring in a 
PTE specialising in Styling

• Hawera should put on a milk festival during the 
height of the milking season.

• Town above the town,” utilising the space 
above High Street shops for artist studios and 
workspaces.  Whilst this may or many not still 
be feasible, the core concept is there – the plan 
should include spaces for clustering “makers.”   A 
great example is the Makers Workshop in Burnie

• Significance of ‘fire’ to Hawera, that idea should 
become part of the fabric of Hawera:  e.g. creative 
and dramatic lighting – see eg the Vivid Festival in 
Sydney.  

• Baby change facilities.

• Promote growth of light industry close to CBD 
(stop the creep along Waihi Rd) so workers can 
take advantage of the town centre at lunch - 
Create a light industrial zone between CBD and 
railway line.

• Decent pet shop for kids to visit

• An interactive science centre for the under 14’s

• Readily identifiable crossing areas for scooters - 
rounded edges and be marked with a coloured paint 
similar to that currently used in marking disabled 
parking spaces - reducing damage and injury

• Relocate Tasman Toyota Car garage – District 
Plan? Glover Road

• Light trees to lead to town.





A p p e n d i x   3 : 
H e r i t a g e   
B u i l d i n g   
A n a l y s i s
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Building Map 
No.

Address/ Location Built Date Historic Use Current Use NZHPT 
Reg

CHV Earthquake 
Prone

District 
Plan

Owner Current 
Tennant

Additions  
to list

Group 
value

104 Princes Street 29 104 Princes Street c.1920 Offices Food Shop No 4
Albion Substation 3 Albion Street c.1948 Substation None No 6
Andrew’s Shoes 10 High Street Retail Retail No 4
Bank of New Zealand 35 Princes Street 1925 BNZ bank BNZ Bank Cat 2 11 Yes Yes yes
Bob Thomas Pharmacy 15 131-133 High Street Retail / Pharmacy Retail / Pharmacy No 9 Yes yes
Broadway Chambers 28 Princes Street 1923 Offices Offices No 5 Yes
Brunton’s Appliances 45 12 Union Street 1919 Retail Retail No 5 Yes yes
Campbell’s Building 20 High Street Retail Retail No 6 Yes yes
Caplen Building 37 79 Princes Street 1882 Offices and Gallery Offices and 

Gallery
Cat 2 13 Yes Yes yes

Central Building 11 corner High & Union Streets 1913 Retail and Offices Retail No 10 Yes yes
Chestnut’s Building 19 High Street 1915 Retail No 4 Yes yes
Corner Building 32 272 Princes Street        1913? Offices Residential No 8
County Council Offices 33 33 Princes Street Offices Cat 2 10 Yes
Dr Buist’s House 49 24 High Street Doctor/ Dentist Cat 2 5 Yes
Edmondston Building 38 corner Princes & Riddiford 

Streets
c.1900-
1910

Offices Legal Offices No 9 Yes Yes yes yes

Egmont A & P Association 25 Nelson Street 1923 Egmont A & P Association Brick Façade No 7 Yes
Filbee/McNair Building 36 77 Princes Street 1881 Offices Offices Cat 2 14 Yes yes
George Syme & Co Building & Gate 40 185 Princes Street 1921 Mill Retail No 7
George Syme and Co 109 High Street 1927? Furniture Store Retail No 4
Gerrand’s Building 16 High Street Retail/ Watch Maker Retail No 4 Yes yes
Halliwells Building 43 Regent Street 1903 Legal Offices Legal Offices No 8 Yes
Hawera Club 50 High Street 1902 Clubrooms Clubrooms Cat 2 5 Yes
Hawera Court House, 26 Princes Street 1896 Court House Court House Cat 2 13 Yes yes
Hawera Foundries Building 44 6-8 Regent Street 1928 Retail No 5 yes
Hawera Handyman Barn 24 Nelson Street Forrestors Lodge Hall Recycling Shop No 5 Yes
Hawera Municipal Band Hall Princes Street Offices Hall No 6
Hawera Post Office 27 Princes Street 1967 Post Office Post Office No 7 yes
Hawera Star Building 42 Regent Street 1913 News Paper Office News Paper Office No 10 Yes Yes
Hawera Water Tower 1 Albion Street 1914 Water Tower None Cat 1 16 Yes Yes
Information Office 13 High Street 1932 Syme Memorial Women’s 

Restroom
Information Office No 7

Johnston & Co 39 125 Princess Street 1917 Warehouse Retail No 5
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Figure 81: Heritage building categorisation analysis - spreadsheet 

Building Map 
No.

Address/ Location Built Date Historic Use Current Use NZHPT 
Reg

CHV Earthquake 
Prone

District 
Plan

Owner Current 
Tennant

Additions  
to list

Group 
value

Maxilab etc 12 174 High Street 1913 Retail and commercial Retail No 7 Yes yes yes
Men’s Public Toilets 2 corner High and Albion 

Streets
c.1920? Toilets Toilets No 4

National Bank 8 corner High & Princes 
Streets

1924 National Bank ANZ Bank Cat 2 11 Yes

Old Elders Pastural Building 46 41 Union Street 1921 Gym No 6
Old Mitre 10 18 155-157 High Street 1936 Retail Retail No 6 Yes yes
Patterson’s Building 17 High Street 1940 Hardware store/ TSB bank Retail Cat 2 11 Yes
Public Library 7 High Street 1896 Library Library Cat 2 11 Yes
Returned Services Club 31 Princes Street 1921 Clubrooms Clubrooms No 8 Yes yes
Scout Hall 4 corner Albion & Erin Streets 

(31 Erin Street)
c.1941 Scouts & Plunket Society Scout Hall No 6

St Joseph’s Catholic Church 47 Victoria Street 1993 Church Church No 11
St Joseph’s School Building 22 Little Regent Street 1912 School Classrooms School 

Classrooms
No 6

St Mary’s Anglican Church 48 Corner Collins & Princes 
Street

1903 Church Church Cat 2 10 Yes

St. Joseph’s Presbytery 23 Little Regent Street 1901 Church Residential No 7
Taranaki Newspapers Limited 21 187 High Street 1932 News Paper Office News Paper Office No 7 Yes
The Old Warehouse 14 corner High and Regent 

Streets
Retail & Offices Retail Cat 2 10 Yes

War Memorial Arch 30 Princes Street 1924 Commemoration Commemoration Cat 2 16 Yes
War Memorial Community Hall 5 Albion Street 1957 Community Hall Community Hall No 8
Welsh McCarthy 6 corner High & Albion Streets c.1903 Legal Offices Legal Offices No 8 yes
Wesley Methodist Church 41 Regent Street 1905 Church Church Cat 2 11 Yes
White Hart Hotel 9 corner High & Princes 

Streets
c.1890 Hotel Hotel Cat 2 10 Yes

Wing Wah Restaurant 34 69-71 Princes Street 1910 Offices Restaurant Cat 2 11 Yes Yes yes

Research for possible listing
Toyota building 61 Regent Street
Hawera Gas Co 79 Regent Street
Lovells Flowers 211 High Street
Hawera Gym 190 Princes Street
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