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KEY CHALLENGES FACING THE COUNCIL

This Consultation Document covers the key issues and proposals in our 2024-34 Long Term Plan, including the 
main projects and services we intend to carry out and the impact on your rates over the next ten years.  
It’s important because it provides an opportunity for you to have your say on the services we provide  

and the rates we pay. 



Safe, connected 
communities where 

people feel happy and 
proud of where we live.

MANA TANGATA
SOCIAL  

WELL-BEING​

Flourishing communities 
with a diverse economy, 
innovative people and 
resilient infrastructure.

MANA ORANGA
ECONOMIC  

WELL-BEING ​

Sustainable communities 
that manage resources in 
a way that improves our 
environment for future 

generations.

MANA TAIAO
ENVIRONMENTAL 

WELL-BEING

Creative, diverse 
communities that enhance 
the mauri (well-being) of 

our people.

MANA MAURI
CULTURAL  

WELL-BEING ​

OUR VISION:  

TARANAKI KI  TE TONGA – KA PUTA, KA ORA!  
SOUTH TARANAKI – GREAT PEOPLE, CONNECTED 

COMMUNITIES, WHERE WE BELONG! 



The budgets 
for all these key 

projects have been 
included in the 

rates projections 
outlined from  

page 21.
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The budgets 
for all these key 

projects have been 
included in the 

rates projections 
outlined from  

page 21.

MANA TANGATA 
SOCIAL WELL-BEING​



DID YOU 
KNOW? 

65% of our total 
operating expenditure 

and 91% of our 
capital expenditure 
is spent on our core 

infrastructure.



Below is a summary of the key infrastructure projects coming up over the next ten years. Most of these projects are required to meet current service levels 
and all have been included in our rate projections.

SUMMARY OF PROJECTS 2024 - 34
ACTIVITY INFRASTRUCTURE PROJECT EST COST YEAR/S

Water Supply Water supply pipe renewals $43.3 million 2024/34
Treatment plant renewals $31.7 million 2024/34
Replace Waimate West reservoir 1 $10.5 million 2029 - 32
Normanby resilience (second water main) $5.5 million 2030 - 33
Waimate West trunk main duplication $4.3 million 2025 - 28
Water meter installations $4.2 million 2032 - 34
Backwash recycling and filter renewal $3.8 million 2024 - 27
Second Kāpuni bore $2.8 million 2028 - 30
Eltham reservoir $2.1 million 2024 - 27
Ōpunakē treatment upgrades and second reservoir $3.5 million 2024 - 26
Waverley second reservoir and replacement bore $3.2 million 2025/26
Replace Rāhotu reservoir $939,000 2030/31
Demand management (leak detection) $817,000 2024 - 34
Eltham flushing enhancement $158,000 2025/26

Roading Bridge replacement programme (one per year) $24.8 million 2024 - 34
Footpaths $9.7 million 2024 - 34
South Taranaki Business Park roading $4.2 million 2024 - 26
Total road renewals, resurfacing, upgrades and minor improvements (includes one bridge upgrade 
per year)

$133.8 million 2024 - 34

Wastewater Tertiary treatment Wastewater Treatment Plant – Hāwera, Pātea, Kaponga, Manaia, Waverley and Ōpunakē $43.6 million 2025 - 34
Wastewater pipe renewals $25.1 million 2024 - 34
Hāwera new anaerobic lagoon $6.4 million 2024 - 27
South Taranaki Business Park wastewater $3.9 million 2024 - 26
CCTV programme $2.1 million 2024 - 34
Treatment plant renewals $2.7 million 2024 - 34
Ōpunakē wetland soakage field enhancements $495,000 2024/25

Stormwater South Taranaki Business Park $2.7 million 2024 - 26
Matangarara landfill drainage $2.3 million 2025 - 28
Stormwater pipe renewals $2.4 million 2024 - 34
Stormwater reticulation CCTV inspections $377,000 2024 - 27

The table below shows the major infrastructure projects we think are likely to be needed for the years 2034-54. Depending on demand, Government 
legislation and affordability, some of these projects may or may not proceed.  

SUMMARY OF PROJECTS 2034 - 54
ACTIVITY PROJECT EST COST YEAR/S

Coastal structures Coastal structures renewal $3 million 2034 - 54
Roading Bridge replacement programme – average two per year $16 million 2031 - 51
Water Urban water supply reticulation renewals $88 million 2034 - 54

Demand management (leak detection) $4.9 million 2034 - 54
Treatment plant renewals $47.7 million 2034 - 54
Kāpuni, Rāhotu, Ōpunakē Treatment Plant membrane renewal $6.1 million 2034 - 54
Eltham, Ōpunakē, Rāhotu Waverley Beach, Wai-inu fluoridation $2.4 million 2034 - 54
Waimate West treatment plant $2.2 million 2034 - 54
Waimate West and Inaha sludge disposal $5 million 2034 - 54

Wastewater District anaerobic lagoon desludging $3.3 million 2034 - 54
District oxidation pond desludging $3.3 million 2034 - 54
Treatment renewals $3.3 million 2034 - 54
Tertiary treatment Wastewater Treatment Plant – Hāwera, Pātea, Kaponga, Manaia, Waverley and Ōpunakē $9.8 million 2034 - 54
Inflow and infiltration $4.8 million 2034 - 54
CCTV programme inspections $4 million 2034 - 54
Wastewater pipe renewals $50 million 2034 - 54

Stormwater Stormwater reticulation CCTV $ 1.7 million 2034 - 54
Stormwater pipe renewals $12 million 2034 - 54



To see our full 30 
year Financial and 

Infrastructure 
Strategies go to 

southtaranaki.com 

Previously Council had been told by the Government not 
to include anything related to three waters delivery in 
our Long Term Plans, except for the first year. The new 
Government and new direction has meant a late inclusion 
of three waters services into our long-term planning. 
Because of the uncertainty and complexity around three 
waters, and to make it more manageable for Council, 
the Government has allowed us to have an un-audited 
consultation document. 

Another consequence of the late inclusion is that some of 
the three waters renewals in our current proposed Long 
Term Plan budget and Infrastructure Strategy may differ. 
This will have an impact on rates and the amount of loans 
needed for the three waters activities. We will provide the 
updated renewals for the final Long Term Plan, which will 
be audited and adopted by 30 June 2024. 

Until the Government’s new legislation is in place, we won’t 
know for sure what the options for funding three waters 
infrastructure are. Until then we will continue to fund three 
waters infrastructure in the same way we have in the past 
– through a combination of loans, targeted rates and user 
fees and charges.



We will stay 
well within 
these limits 

over the next 
ten years



*These figures have been calculated including internal borrowing (for example in 
2025, total debt is projected to be $169.2 million which includes $11.6 million of 
internal debt). In 2034, total debt is projected to be $225.3 million, which includes 
$1.8 million of internal debt, and after withdrawal of the annual drawdown for 
rates subsidy and specified community projects. 

COUNCIL’S DEBT PROFILE OVER THE 
NEXT TEN YEARS COMPARED TO OUR 
INVESTMENT FUND
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To see our full 30 
year Financial and 

Infrastructure 
Strategies go to 

southtaranaki.com 

LIFE OF THE LTIF
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$89m 
Initial 

Investment

Over the lifetime 
of the fund, we’ve 

received a total 
return of $201m 

while also:

$147.6m

Subsidising 
rates by

into 
Community 

Projects
Paying 
$9m of 

Fees

$105m

$28m

•	 Current Value - $147.6 million at 31 January 2024. 
•	 Projected value 2033/34 - $181.8 million.
•	 Average future gross return - 7.34%.
•	 $133 million – the amount returned to community 

through rate subsidies and community projects since 
the fund started.



KEY ISSUE
The historic Eltham Town Hall currently meets 
the minimum 34% new building standard (NBS) 
structural requirement following earthquake 
strengthening work completed in 2016.  
While this means the Hall is not identified 
as an earthquake risk, it does mean it is 
categorised as ‘earthquake prone’ unless more 
strengthening work is done to bring the building 
up to 67% NBS. At the same time, other planned 
repairs and upgrades have been put on hold to 
avoid duplicating costs until a decision has been 
made about the strengthening.

PROPOSAL
We are proposing to strengthen the historic 
Eltham Town Hall (in years 2 and 3 of the Long 
Term Plan) so that it meets 67% of the new 
building standard and undertake upgrades to 
extend the life of the building. 

COSTS
The cost to complete the strengthening and 
upgrades is estimated to be around $1.95m. 
These can be broken down into the following 
parts.

Eltham Town Hall proposed projects and 
costs
Recladding the exterior $230,000
Repairing the historic front 
façade

$85,000

Earthquake strengthening $1,635,000

Please tell 
us what you 

think. Give us 
your feedback 

on page 24

Please tell 
us what you 

think. Give us 
your feedback 

on page 24



KEY ISSUE
Through satisfaction surveys and customer requests, our residents have 
told us that their biggest concern is the condition and maintenance of 
our roads, which they believe have been falling over time, and they 
would like to see more done to improve this situation. Despite the fact 
that expenditure on roading has increased, it has still not kept up with 
the even higher increase in costs for things like contractors and bitumen 
that occurred after COVID-19. This has meant that we haven’t been able 
to do as much work maintaining or renewing our assets as previously. In 
addition, over the last ten years the road network has been impacted by 
more frequent extreme weather events resulting from climate change and, 
along with much heavier vehicles using the roads, has led to more rapid 
deterioration and a greater need to undertake emergency works.  

PROPOSAL
Over the next ten years we propose to increase the expenditure on 
roading to compensate for the rise in costs so we can better manage the 
lifespan and resilience of our infrastructure, maintain existing levels of 
service and increase work done on our bridges. More specifically, each 
year for the next ten years, we propose to:

•	 Maintain 1663 km, 
•	 Widen 9 km and reseal 80 km of road, 
•	 Renew 2km of footpaths, 
•	 Upgrade a one-lane-bridge to two lanes, 
•	 Upgrade or replace one bridge, and;
•	 Improve key rural road intersections. 

COST
We propose to spend an average of $46.6 million each year for the next 
ten years on our roading activity, including both capital and operating 
expenditure, which on average is an increase of $1.4 million each year. 
Note: The Council has applied to Waka Kotahi/NZ Transport Agency for a 65% 
subsidy on eligible road work programmes. All budgets in our Long Term Plan 
have been made on the assumption that we will receive this subsidy, which won’t 
be known until later this year. Some work may need to be scaled back if we don’t 
receive the full subsidy.

Key Roading Capital Works Projects 2024 - 2034
Total road renewals, resurfacing, upgrades and minor 
improvements (includes one bridge upgrade per year)

$133.7 million

Bridge replacement programme (one per year) $24.7 million
Footpaths $9.7 million
South Taranaki Business Park roading $4.2 million

OPTION 1
Council’s preferred

Please tell 
us what you 

think. Give us 
your feedback 

on page 24

Please tell 
us what you 

think. Give us 
your feedback 

on page 24



Council’s largest annual 
operating expense is on 

roading. Over the next ten 
years we have budgeted to 

spend $466 million (including both 
operational and capital spending) 

on this activity alone. For 
most roading work, the 

Council receives a 65% subsidy 
from Waka Kotahi/ 

NZ Transport Agency.

DID YOU KNOW? 
The State Highways that run 
through our country and our 
towns are managed by the 
Waka Kotahi/NZ Transport 

Agency (a government agency). 
The other local roads in the 
District are managed by the 

Council. 



Please tell 
us what you 

think. Give us 
your feedback 

on page 24

Please tell 
us what you 

think. Give us 
your feedback 

on page 24



Scan me!

To see a full schedule of our 
proposed fees and charges 
over the next three years, 
check out our 2024-2034 

Long Term Plan supporting 
information on our website 
www.southtaranaki.com/

longtermplan 

PROPOSAL
Increase user fees and charges for dog registrations, cemeteries, building/resource consents and 
solid waste. We’ve chosen dog registrations and cemeteries as examples.

Cemeteries
Contractor costs for the maintenance and provision of cemetery services have increased by over 
20% in the last year. To recover costs and maintain our current levels of service we need to increase 
the cemetery fees. Rather than increasing the fees and charges all in one year, the increases will 
be spread over several years. Approximately 60% to 80% of the costs for cemeteries are recovered 
through fees and charges (private benefit) while the rest is recovered by the general ratepayer (public 
benefit).

Cemeteries 2023/24 2024/25
Adult Interment (single depth) $2,120.00 $2,438.00

Dog Registration
Feedback through our annual residents’ survey and customer requests has indicated some 
dissatisfaction with the response time for dog related matters. A full review of the animal control 
service was undertaken where the Council considered a number of options to improve the service. 
As a result, we have decided to provide additional resources to improve the level of service around 
response times and community safety, this includes bringing the afterhours animal control service 
inhouse. We are proposing a 15% increase in dog registration fees to cover the cost of providing the 
extra resources. Approximately 60% to 80% of the costs for animal control are recovered through fees 
and charges (private benefit) while the rest is recovered by the general ratepayer (public benefit). 

COST

Dog registration 2023/24 2024/25
Urban $175.00 $201.00
Rural (first 2 dogs) per dog $68.00 $78.00
Rural (3 or more) per dog $57.00 $66.00
Urban Spayed/Neutered $150.00 $173.00
Selected Owner Policy – Entire $105.00 $121.00
Selected Owner Policy – Spayed/Neutered $80.00 $92.00

OPTIONS AND FUNDING
There are three options: 

1.	 Increase the user fees and charges to cover more of the cost of the service,

2.	Don’t increase the user fees and charges but increase the general rates portion to cover the 
shortfall, or;

3.	Decrease the level of service provided. 

Remember, if we decrease any user fee and charges, we either need to do less with what we have or 
increase the amount of general rates required to fund the activity.

Please tell 
us what you 

think. Give us 
your feedback 

on page 24

Please tell 
us what you 

think. Give us 
your feedback 

on page 24



ROADING

OTHER  
SERVICES

WATER

HOUSING

ARTS AND 
CULTURE 

COMMUNITY 
FACILITIES

ECONOMIC 
DEVELOPMENT, 
TOURISM AND 

EVENTS SERVICES

WASTE



Housing and household utilities $398.00

Food $299.50

Transport $251.60

Other expenditure $175.70

Miscellaneous goods and services $138.80

Recreation and culture $133.00

Household contents and services $57.10

RATES $50.40
Health $49.70

Clothing and footwear $42.70

Communication $39.20

Alcohol beverages, tobacco, and illicit drugs $31.20

Education $19.90

$58.00

RATES

$12.00

GRANTS, SUBSIDIES AND 
CAPITAL CONTRIBUTIONS

$10.00

USER FEES AND 
CHARGES

$9.00

LTIF AND OTHER 
INVESTMENTS

$9.00

OPERATIONAL 
SUBSIDY

$2.00

SUNDRY REVENUE

$25.70

ROADING AND 
FOOTPATHS

$18.40

WATER

$13.00

COMMUNITY 
FACILITIES

$10.50

WASTEWATER

$8.20

SOLID WASTE

$4.60

ARTS AND 
CULTURE

$4.50

REGULATORY 
SERVICES

$3.70

DEMOCRACY AND 
LEADERSHIP

$3.30

DISTRICT 
ECONOMY

$2.90

OTHER

$1.80

STORMWATER

$1.40

COMMUNITY 
DEVELOPMENT

$1.20

ENVIRONMENTAL 
MANAGEMENT

$0.80

COASTAL 
STRUCTURES



DID YOU 
KNOW? 

Roading is the Council’s largest 
annual operating expense. 

Over the next ten years we have 
budgeted to spend $466 million, 
including both operational and 

capital spending, on this 
activity alone. 

PROPOSED RATES FOR 
THE NEXT TEN YEARS
There are four parts to your rates. 

Calculated using the capital value of your 
property.

1  
General 

Rate

Also calculated using the capital value of your 
property and funds the maintenance of our 

roading network. 

2  
Roading 

Rate

Targeted rates fund water supplies, wastewater 
disposal and kerbside rubbish and recycling 

collection. Only ratepayers who are able to use 
these services pay the targeted rates (mainly 

urban ratepayers). 

3  
Targeted 

Rates

A set fee all ratepayers pay.

4  
Uniform 

Annual General 
Charge  
(UAGC)

PROJECTED EXPENDITURE OVER THE NEXT TEN YEARS – 
TOTAL EXPENDITURE $1,116 MILLION

WHAT IS THE LOCAL GOVERNMENT COST INDEX?
Just like households have price increases for things like food and household services (the Consumer 
Price Index), councils are faced with a variety of price increases for the things we spend money on, 
like for example steel, bitumen for roads, construction materials, fuel and power. The prices for these 
goods and services have their own inflation index called the Local Government Cost Index (LGCI). 
Because the prices for the things councils spend money on tend to increase at a greater rate than 
common household services, the LGCI is higher than regular inflation. Over the next ten years the 
LGCI is projected to increase by an average of 2.4%.

Our main drivers of cost increases over the next ten years are local government inflation and the 
costs related to meeting new health and environmental legislation requirements.  

 Roading and Footpaths $286.2m

 Water $205.8m

 Community Facilities $145.0m

 Wastewater $117.6m

 Solid Waste $91.1m

 Environmental Management $13.5m

 Regulatory Services $50.5m

 Arts and Culture $50.8m

 Democracy and Leadership $41.6m

 District Economy $36.7m

 Community Development $15.5m

 Stormwater $19.9m

 Coastal Structures $9.5m

 Other $32.9m

Revenue coming from rates 
has steadily declined by 4% 
from our two last Long Term 
Plans, thanks to Council 
receiving more grants and 
subsidies.

PROJECTED REVENUE SOURCES OVER THE NEXT TEN 
YEARS - TOTAL INCOME $1,192 MILLION

 	Rates $692m

 	LTIF and other investments $110m

 	Operational subsidy $101m

 	Grants, subsidies and capital 		
	 contributions $139m

 	User Fees and Charges $124m

 	Sundry Revenue $27m



TEN YEAR PROJECTION FOR RATES (ALL FIGURES INCLUDE INFLATION)

2023/24 2024/25 2025/26 2026/27 2027/28 2028/29 2029/30 2030/31 2031/32 2032/33 2033/34

District Rate* 7.95% 13.06% 10.33% 6.19% 3.99% 3.22% 2.61% 2.29% 2.08% 2.29% 2.06%
UAGC $727 $758 $824 $872 $909 $945 $976 $1,005 $1,033 $1,063 $1,093
Targeted Rates
Water $673 $684 $713 $744 $776 $811 $840 $865 $891 $911 $937
Wastewater $805 $891 $966 $1,035 $1,116 $1,196 $1,288 $1,380 $1,472 $1,564 $1,656
Kerbside Collection $220 $325 $351 $374 $397 $420 $449 $477 $506 $535 $564
Water by meter rates (m3 per day)
Urban $2.56 $2.97 $3.11 $3.28 $3.42 $3.57 $3.70 $3.82 $3.93 $4.03 $4.14
Urban High User >4m3 $2.56 $2.97 $3.11 $3.28 $3.42 $3.57 $3.70 $3.82 $3.93 $4.03 $4.14
Urban Extra High User $2.70 $3.16 $3.28 $3.36 $3.42 $3.57 $3.70 $3.82 $3.93 $4.03 $4.14
Waimate West/Inaha $1.13 $1.16 $1.21 $1.27 $1.30 $1.35 $1.39 $1.45 $1.51 $1.56 $1.62

*The District rate includes the UAGC, general rate and roading rate. 

THE TOTAL RATE INCREASE EACH YEAR OVER THE NEXT TEN YEARS

2024/25 2025/26 2026/27 2027/28 2028/29 2029/30 2030/31 2031/32 2032/33 2033/34

Average total rate increase 11.29% 8.72% 6.19% 4.77% 4.50% 4.19% 3.93% 3.76% 3.69% 3.63%

The average 
total rate 

increase over 
the next ten 

years is 5.47% 
per year.



URBAN PROPERTY WITH A CAPITAL 
VALUE OF $380,000

2023/24 2024/25 2025/26 2026/27
General $320.32 $353.76 $379.92 $409.94
Roading $225.75 $286.01 $330.84 $345.75
UAGC $727.10 $757.57 $823.65 $872.29
Water $672.75 $684.25 $713.00 $744.05
Wastewater $805.00 $891.25 $966.00 $1,035.00
Kerbside Collection $220.00 $325.00 $350.75 $373.75
Total rates $2,970.92 $3,297.84 $3,564.15 $3,780.77
Total $ increase $326.93 $266.31 $216.62
Total % increase 11.00% 8.08% 6.08%

URBAN PROPERTY WITH A CAPITAL 
VALUE OF $600,000

2023/24 2024/25 2025/26 2026/27
General $505.77 $558.56 $599.87 $647.27
Roading $356.45 $451.60 $522.37 $545.92
UAGC $727.10 $757.57 $823.65 $872.29
Water $672.75 $684.25 $713.00 $744.05
Wastewater $805.00 $891.25 $966.00 $1,035.00
Kerbside Collection $220.00 $325.00 $350.75 $373.75
Total rates $3,287.06 $3,668.23 $3,975.64 $4,218.27
Total $ increase $381.17 $307.41 $242.63
Total % increase 11.60% 8.38% 6.10%

URBAN PROPERTY WITH A CAPITAL 
VALUE OF $900,000

2023/24 2024/25 2025/26 2026/27
General $758.65 $837.84 $899.80 $970.91
Roading $534.68 $677.40 $783.56 $818.87
UAGC $727.10 $757.57 $823.65 $872.29
Water $672.75 $684.25 $713.00 $744.05
Wastewater $805.00 $891.25 $966.00 $1,035.00
Kerbside Collection $220.00 $325.00 $350.75 $373.75
Total rates $3,718.17 $4,173.31 $4,536.76 $4,814.87
Total $ increase $455.14 $363.45 $278.11
Total % increase 12.24% 8.71% 6.13%

HĀWERA COMMERCIAL PROPERTY WITH 
A CAPITAL VALUE OF $850,000

2023/24 2024/25 2025/26 2026/27
General $716.51 $791.30 $849.81 $916.97
Roading $504.97 $639.76 $740.03 $773.38
UAGC $727.10 $757.57 $823.65 $872.29
Water $672.75 $684.25 $713.00 $744.05
Wastewater $805.00 $891.25 $966.00 $1,035.00
Hāwera Business 
Rate

$614.16 $631.50 $645.77 $660.04

Total rates $4,040.48 $4,395.63 $4,738.26 $5,001.72
Total $ increase $355.14 $342.63 $263.47
Total % increase 8.79% 7.79% 5.56%

RURAL PROPERTY WITH A CAPITAL VALUE 
OF $8,000,000

2023/24 2024/25 2025/26 2026/27
General $6,743.58 $7,447.50 $7,998.22 $8,630.28
Roading $4,752.68 $6,021.29 $6,964.96 $7,278.88
UAGC $727.10 $757.57 $823.65 $872.29
Total rates $12,223.36 $14,226.36 $15,786.83 $16,781.45
Total $ increase $2,003.01 $1,560.47 $994.62
Total % increase 16.39% 10.97% 6.30%

Please tell 
us what you 

think. Give us 
your feedback 

on page 24

Please tell 
us what you 

think. Give us 
your feedback 

on page 24



SOUTH TARANAKI DISTRICT 

3

3

3

Thurs 2 May, 7pm, 
Gibson Memorial 
Hall
Wed 10 April, 10am, 
Manaia LibraryPlus, 
South Road

Wed 17 April, 6pm, 
Hunter Shaw Building 
Wed 10 April, 10am, 
Pātea LibraryPlus, 
Egmont Street

Thurs 4 April, 6.30pm, 
Waverley Community Centre
Wed 3 April, 10am, Waverley 
LibraryPlus, Weraroa Road

Tues 9 April, 6pm,  
Te W’anake | The Foundry
Mon 15 April, 9.30am, 
Hāwera LibraryPlus, High 
Street

Tues 23 April, 7pm,  
Eltham Fire Station
Thur 4 April, 10.30am, Eltham 
LibraryPlus, High Street

Wed 10 April, 6pm, 
Kaponga Memorial Hall
Wed 1 May, 1pm, 
Kaponga LibraryPlus

Thurs 18 April, 
6.30pm, Sinclair’s 
Electrical and 
Refrigeration 
Events Centre
Wed 3 April, 
10am, Ōpunakē 
LibraryPlus, 
Tasman Street

KA AHA INAĪĀNEI?

What happens now?
The Council meets on 20 and 22 May 2024 
to hear those people who want to speak to 

their submissions. If you would like to speak, 
please indicate this on your Feedback Form. 

You will be contacted to arrange a time. Once 
the Council has considered all feedback it 
will adopt the final 2024 - 2034 Long Term 

Plan by 30 June 2024.

A summary of the Council’s decisions will be 
published in a July 2024 issue of Southlink - 
the Council’s newsletter, that appears weekly 

in the Taranaki Star.

You can get there more 
quickly by scanning 

the QR code with  
your cellphone



Eltham Town Hall
Do you support Council’s proposal to spend $1.95 million on upgrading 
and earthquake strengthening the Eltham Town Hall to meet 67% of the 
New Building Standard? (See page 13)

 	Option 1. (Council’s preference) Spend $1.95 million to upgrade and 
earthquake strengthen the Eltham Town Hall to meet 67% of the New 
Building Standard

 	Option 2. Just complete the upgrades for $315,000 

 Option 3. Don’t do the upgrades or the earthquake strengthening work

Comments:

Roading
Do you support Council’s proposal to increase the amount we spend on 
our roads? (See page 14)

 	Option 1. (Council’s preference) Spend an extra $4.95 million on 
roading in the first year

 	Option 2. Maintain funding at existing or similar levels to 2023/24

 	Option 3. Increase (or decrease) expenditure on roading (please state 
clearly if you want to see an increase or decrease).

Comments:

CONTACT DETAILS:
Name: (who is the submission from?)

Contact Person: (if the name above is an organisation)

Postal address:

Telephone (Day)	 (Night)

Email address	

I wish to speak to the Mayor and Councillors about my submission at the Council Hearing on 20 OR 22 May 2024:

If yes, you will be contacted to arrange a time	  Yes 	  No

Rates Subsidy
Do you support Council’s proposal to increase the annual rate subsidy from 
$3.87 million to $4.22 million? (See page 16)

 	Option 1. (Council’s preference) Increase the annual rate subsidy by 
$350,000 from $3.87 million to $4.22 million

 	Option 2. Leave the annual rate subsidy at its current level of $3.87 
million 

 	Option 3. Increase the annual rate subsidy by $700,000 from $3.87 
million to $4.57 million

Comments:

User Fees and Charges
Do you support Council’s proposal to increase some user fees and charges 
by more than the rate of inflation? (See page 17)

 	Option 1. (Council’s preference) Increase the user fees and charges to 
cover the cost of the service

 	Option 2. Don’t increase the user fees and charges but increase the 
general rates portion to cover the shortfall, or

 Option 3. Decrease the level of service provided.

Comments:

Comments must  
be received by  

5pm,  
Monday 6 
May 2024


