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Next Meeting Date: Wednesday 7 April 2021 – Council Chamber, Albion Street, Hāwera  
Elected Members’ Deadline: Monday 22 March 2021 

Ordinary Council Meeting 
Monday 22 February 2021 at 7.00 pm 

1. Matakore / Apologies

2. Tīmatanga Kōrero / Opening Remark

2.1 Councillor Bryan Roach

3. Whakatakoto Kaupapa Whānui, Whakaaturanga hoki / Open Forum and
Presentations

3.1 Tourist Attraction in Taranaki - Richard Woodd

4. Whakaaetia ngā Menīti / Confirmation of Minutes

4.1 Ordinary Council held on 14 December 2020 ..................................................................... Page 8 

5. Ngā Menīti Komiti me ngā Poari / Committee and Board Minutes

5.1 Novus Contracting Annual General held on 9 December 2020  .................................. Page 17 
5.2 Eltham-Kaponga Community Board held on 25 January 2021 .................................... Page 21 
5.3 Te Hāwera Community Board held on 25 January 2021 ............................................. Page 25 
5.4 Taranaki Coastal Community Board held on 26 January 2021 .................................... Page 29 
5.5 Pātea Community Board held on 27 January 2021 ..................................................... Page 37 
5.6 Policy and Strategy Committee held on 1 February 2021 ........................................... Page 44 
5.7 Iwi Liaison Committee held on 3 February 2021 ......................................................... Page 55 
5.8 Environment and Hearings Committee held on 3 February 2021 ............................... Page 62 
5.9 Audit and Risk Committee held on 10 February 2021 ................................................. Page 69 

6.        Ngā Menīti o ngā Komiti Herenga o Taranaki / Joint Committee Minutes

6.1 Taranaki Solid Waste Joint Committee held on 19 November 2020 ........................... Page 77 
6.2 Taranaki Regional Transport Committee held on 2 December 2020 ........................... Page 80 
6.3 Taranaki Emergency Management Committee held on 3 December 2020 ................ Page 87 
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7. Pūrongo / Reports 
 

7.1 Submission to the Health Select Committee on the Water Services Bill ......................... Page 94 
7.2 Dairy Trust Taranaki – 2021 Appointment .................................................................... Page 101 
7.3 Quarterly Financial Report for period ending 31 December 2020 ............................ Page 105 

 
8. Whakataunga kia noho tῡmatanui kore / Resolution to Exclude the Public 
 

8.1 Ordinary Council held on 14 December 2020 ........................................................... Page 205 
8.2 Policy and Strategy Committee held on 1 February 2021 ......................................... Page 208 
8.3 Environment and Hearings Committee held on 3 February 2021 ............................. Page 210 
8.4 Audit and Risk Committee held on 10 February 2021 ............................................... Page 214 
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Leave of Absence: The Board may grant a member leave of absence following an application 
from that member. Leave of absences will be held in the Public Excluded section of the meeting. 

Matakore 
Apologies  

 
 

 

 

1. Matakore / Apologies 

Apologies was received from Councillor Diana Reid and Gary Brown for non-attendance.  
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Next Opening Remark: Wednesday 7 April 2021 – Councillor Diana Reid 

Tīmatanga Kōrero 
Opening Remark  

 
 

 

2. Opening Remark – Councillor Bryan Roach 

The opening remark is an opportunity to comment on something positive or constructive 
that has happened in relation to the Council or the Community. 
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The Council has set aside time for members of the public to speak in the public forum at the 
commencement of each Council, Committee and Community Board meeting (up to 10 minutes per 
person/organisation) when these meetings are open to the public. Permission of the Mayor or 
Chairperson is required for any person wishing to speak at the public forum. 

Whakatakoto Kaupapa Whānui, Whakaaturanga hoki 

Open Forum and Presentations 
 

 

1. Whakatakoto Kaupapa Whānui Whakaaturanga hoki / Open Forum 
and Presentations 

1.1 Tourist Attraction – Richard Woodd 
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Ngā Menīti Kaunihera 
Council Minutes 

 
 
 
 

To Ordinary Council 

Date 22 February 2021 

Subject Ordinary Council – 14 December 2020 

(This report shall not be construed as policy until adopted by full Council) 
 
 
Whakarāpopoto Kāhui Kahika / Execu ve Summary 
 
1. The Council is being asked to adopt the Ordinary Council minutes of the meeting held on 

Monday 14 December 2020. 
 
 
Taunakitanga / Recommenda on 
 
THAT the Council adopts the minutes of the Ordinary Council meeting held on 14 December 2020 
as a true and correct record. 

Ordinary Council - Confirmation of Minutes
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Menīti 
Minutes  

 
Ngā Menīti take Kaunihera 
Ordinary Council Meeting 

Council Chambers, Albion Street, Hāwera on Monday 14 December 2020 at 7.00 pm 
 
 
Kanohi Kitea / Present:  Mayor Phil Nixon (Chairperson), Deputy Mayor Robert Northcott, 

Councillors Andy Beccard, Mark Bellringer, Gary Brown, Aarun 
Langton, Steffy Mackay, Diana Reid, Bryan Roach, Brian Rook and 
Chris Young. 

 
Ngā Taenga-Ā-Tinana /  
In Attendance:  Waid Crockett (Chief Executive),  Fiona Aitken (Group Manager 

Community and Infrastructure Services), Marianne Archibald (Group 
Manager Corporate Services), Liam Dagg (Group Manager 
Environmental Services) and Samantha Greenhill (Governance and 
Support Officer). 

 
Matakore / Apologies:  Celine Filbee and Jack Rangiwahia. 
 

RESOLUTION (Cr Roach/Cr Young) 
 

134/20 THAT the apologies from Councillors Celine Filbee and Jack Rangiwahia be received. 
 

CARRIED 
 
 
1. Tīmatanga Kōrero / Opening Remark 
 

Deputy Mayor Northcott noted that it had been a difficult year and while staff had been 
thanked, he commended the Councillors for their efforts too. 

 
Mayor Nixon agreed it had been a tough year and wanted to thank the staff for their 
continued efforts during COVID-19. It was noted that when Mayor Nixon and Mr Crockett 
visited the outer areas of the District the libraries were doing amazing activities with the 
children. He commended the Senior Leadership Team for continuing to do their job while 
working in New Plymouth with Civil Defence.  

 
 
2. Whakaaetia ngā Menīti / Confirmation of Minutes 

 
2.1 Ordinary Council meeting held on 2 November 2020 

 
 RESOLUTION (Cr Mackay/Cr Young) 
 

135/20 THAT the Council adopts the minutes of the Ordinary Council meeting held on 
2 November 2020 as a true and correct record. 

 
CARRIED 
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2.2 Extraordinary Council meeting held on 11 November 2020 
 

It was noted that the Extraordinary meeting held in November witnessed a milestone 
occasion with a unanimous decision to introduce Māori representation.  

 
RESOLUTION (Cr Beccard/Cr Bellringer) 

 
136/20 THAT the Council adopts the minutes of the Extraordinary Council meeting held on 11 

November 2020 to consider Māori representation via Māori wards for the 2022 and 
2025 triennial elections and lobby Central Government to review the Local Electoral Act 
including removing the ability for Māori wards to be subject to a demand for a poll. 

 
CARRIED 

 
 

3. Ngā Menīti Komiti me ngā Poari / Committee and Board Minutes 
 
3.1 Eltham Drainage Committee meeting held on 28 October 2020 

 
 RESOLUTION (Cr Bellringer/Cr Brown) 
 

137/20 THAT the Council receives the minutes of the Eltham Drainage Committee meeting held 
on 28 October 2020. 

 
CARRIED 

 
3.2 Eltham-Kaponga Community Board meeting held on 16 November 2020 

 
RESOLUTION (Cr Mackay/Cr Bellringer) 

 
138/20 THAT the Council receives the minutes of the Eltham-Kaponga Community Board 

meeting held on 16 November 2020. 
 

CARRIED 
 

3.3 Te Hāwera Community Board meeting held on 16 November 2020 
 

RESOLUTION (Cr Reid/Cr Brown) 
 

139/20 THAT the Council receives the minutes of Te Hāwera Community Board meeting held on 
16 November 2020. 

 
CARRIED 
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3.4 Taranaki Coastal Community Board meeting held on 17 November 2020 

 
RESOLUTION (Cr Langton/Cr Young) 

 
140/20 THAT the Council receives the minutes of the Taranaki Coastal Community Board 

meeting held on 17 November 2020. 
 

CARRIED 
3.5 Pātea Community Board meeting held on 18 November 2020 

 
Councillor Rook provided an update on the funding application for a basketball hoop in 
Waverley. Funding had moved outside of the community board with funding being 
sourced from Sport Taranaki. The applicant was commended for his efforts and the 
outcome.  

 
Mr Dagg sought a correction on page 49, that the location of the meeting be amended to 
read Alton Coronation Hall. 

 
RESOLUTION (Cr Rook/Deputy Mayor Northcott) 

 
141/20 THAT the Council receives the minutes of the Pātea Community Board meeting held on 

18 November  2020. 
 

CARRIED 
 

3.6 Audit and Risk Committee meeting held on 23 November 2020 
 

Councillor Beccard noted that Mr Armstrong had attended his final Audit and Risk 
Committee meeting as chairperson. He was thanked for his efforts and the outstanding 
job he had performed while in the role.  

 
Mayor Nixon advised that in recognition of Mr Armstrong’s efforts it was intended to 
invite him to either the next meeting or the whakatau for the new chairperson.  
 
RESOLUTION (Cr Beccard/Cr Young) 

 
142/20 THAT the Council; 

 
1. Receives the minutes of the Audit and Risk Committee meeting held on 

23 November 2020. 
 

2. Adopts the recommendation 64/20 AR from the Audit and Risk Committee: 
THAT the Audit and Risk Committee recommends that the Council approve the 
following amendments to the Investment Policy: 
a) Inclusion of a policy framework for the borrowing activity to the Council 

Controlled Organisations (CCOs), (including Council Controlled Trading 
Organisations (CCTOs)); 

b) Changes to the approved limits to align with the Council’s Liability Management 
Policy. 
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3. Adopts the recommendation 65/20 AR from the Audit and Risk Committee: 

THAT the Audit and Risk Committee recommends that the Council approve the 
following: 
a) The Disaster Recovery Reserve (separate from the roading activity) is 

established with an annual contribution of $50,000 per annum and an increase 
of $20,000 per annum, thereafter, capped at $100,000 per annum; and 

b) The Insurance Framework be approved by the Committee. 
 

CARRIED 
 

3.7 Iwi Liaison Committee meeting held on 25 November 2020 
 

RESOLUTION (Deputy Mayor Northcott/Cr Beccard) 
 

143/20 THAT the Council receives the minutes of the Iwi Liaison Committee meeting held on 
25 November 2020. 

 
CARRIED 

3.8 Environment and Hearings Committee meeting held on 25 November 2020 
 

RESOLUTION (Cr Beccard/Cr Langton) 
 

144/20 THAT the Council receives the minutes of the Environment and Hearings Committee 
meeting held on 25 November 2020. 

 
CARRIED 

 
3.9 Policy and Strategy Committee meeting held on 30 November 2020 

 
RESOLUTION (Cr Beccard/Cr Mackay) 

 
145/20 THAT the Council; 

 
1. Receives the minutes of the Policy and Strategy Committee meeting held on 

30 November 2020. 
 

2. Adopts recommendation 51/20 PS from the Policy and Strategy Committee: 
THAT the Council; 
(a) Authorises officers to obtain detailed designs for strengthening the Eltham Town 

Hall to 67% of the New Building Standard, to be funded from the existing 
Earthquake Prone Building’s budget. 

(b) Notes that once detailed designs and costings have been obtained a further 
report will be presented to the Council outlining these costs so a decision can be 
made on whether to proceed with bringing the Hall up to 67% of the New 
Building Standard.  
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3. Adopts recommendation 52/20 PS from the Policy and Strategy Committee: 

THAT the Council; 
(a) Receives the draft Environment and Sustainability Strategy. 
(b) Approves the inclusion of the draft Environment and Sustainability Strategy in 

the public consultation process for the draft 2021-2031 Long Term Plan. 
(c) Notes that some of the work programmes within the draft Environment and 

Sustainability Strategy will require new funding through the 2021-2031 Long 
Term Plan. 

 
4. That the Council releases the decision 55/20 PS, to move into decision making mode, 

into the public meeting. 
 

CARRIED 
 

3.10 Extraordinary Council meeting held on 30 November 2020 
 

A correction was sought on page 84, to amend 11.55pm to 11.55am.  
 

RESOLUTION (Mayor Nixon/Deputy Mayor Northcott) 
 

146/20 THAT the Council adopts the minutes of the Extraordinary Council meeting held on 
30 November 2020 to adopt the 2019/2020 Annual Report.  

 
CARRIED 

 
 
4. Pūrongo / Reports 
 

4.1 Delegations Register Update – Resource Management Act 1991, Realignment of 
the Environmental Services Group 

 
The Delegations Register was a living document which required regular updates to ensure 
that it was current and correct. Mr Dagg explained that there had been a reorganisation 
in the Environmental Services department which resulted in role name changes. The 
report allowed the Delegations Register to reflect the new role names.  

 
RESOLUTION (Cr Beccard/Cr Langton) 

 
147/20 THAT the Council approves the delegations contained within Appendix I of the report, 

transferring the powers under the Resource Management Act 1991, to the officers listed 
(as highlighted in track changes); and updating current delegations to reflect role title 
changes, as per its powers under Section 34A of the Resource Management Act 1991. 

 
CARRIED 

 
4.2 Delegations Register Update – Acting Delegations 

 
The Delegations Register was a living document which required regular updates to ensure 
that it was current and correct. The report proposed to delegate the same powers which 
the Chief Executive (CE) holds, to an additional role of Acting Chief Executive. 
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Mayor Nixon explained that in the absence of Mr Crockett, the Acting Chief Executive 
would then have full delegations. Councillor Roach enquired whether the delegated 
powers were to be completed annually. Mr Crockett explained that this was a onetime 
task and would only need to be approved again if the Chief Executive was to change.  

 
RESOLUTION (Cr Mackay/Cr Brown) 

 
148/20 THAT the Council; 

 
1) Approves the delegation of powers under the Resource Management Act 1991 

(contained within Appendix I of the report – but excluding appointments to the 
Environment and Hearings Committee or any duly appointed Hearings 
Commissioner(s), and Environment and Hearings Committee Chair), to “vacant 
Acting” positions for each officer role. 

 
2) Notes that the “vacant Acting” positions will be contained within the delegations 

register and will only be used when the Chief Executive or Acting Chief Executive 
appoints an “Acting” position on a as required basis to fulfil operational 
requirements. 

 
3) Approves the delegation of powers under the Resource Management Act 1991 

(listed in Appendix 1 of this report - but excluding appointments to the Environment 
and Hearings Committee or any duly appointed Hearings Commissioner(s), and 
Environment and Hearings Committee Chair), to apply to the Chief Executive and 
Acting Chief Executive. 

 
CARRIED 

 
4.3 Making the Proposed District Plan Operative 

 
The report sought the Council’s approval and an associated formal resolution to make the 
Proposed South Taranaki District Plan operative. 

 
Mr Dagg acknowledged past and present key staff who had been heavily involved with the 
District Plan. The cost for the District Plan process was approximately $3.2 million and 
excluded salaries. A breakdown of the costs between the appeal and getting the District 
Plan operative had not been completed. The District Plan would not become operative 
until 22 January 2021 to allow time for administrative work to be completed.  

 
Mayor Nixon expressed his thanks to previous councillors and the Policy and Governance 
Manager, Mrs Wolland for a fantastic job contributing to the process.  
 
As the Chairperson of the Environment and Hearings Committee, Councillor Beccard 
explained that it had been an interesting journey. The Committee had worked hard, had 
responded to the difficult questions and he was proud of them.  

 
RESOLUTION (Cr Reid/Cr Beccard) 

 
149/20 THAT the Council; 

 
1) Approves the Proposed District Plan to be made operative, as set out in Appendices 

1 and 2 to this report. 
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2) Authorises the Common Seal be affixed to the Proposed District Plan to affect its 
approval of the Plan as the new Operative District Plan 2021, and His Worship the 
Mayor, and the Chief Executive sign the Plan. 

 
3) Approves 22 January 2021 as the operative date for the Plan. 

 
CARRIED 

 
4.4 2021-2031 Long Term Plan 

 
The report presented the Forecast and Assumptions for approval to be included in the 
Draft 2021-2031 Long Term Plan (LTP). 

 
RESOLUTION (Deputy Mayor Northcott/Cr Langton) 

 
150/20 THAT the Council approves the forecasts and assumptions for inclusion in the Draft 

2021-2031 Long Term Plan. 
CARRIED 

 
 
5. Whakataunga kia noho tῡmatanui kore / Resolution to Exclude the Public 

 
RESOLUTION (Deputy Mayor Northcott/Cr Brown) 

 
151/20 THAT the public be excluded from the following parts of the proceedings of this meeting 

namely: 
 

The general subject of each matter to be considered while the public is excluded, the reason 
for passing this resolution in relation to each matter, and the specific grounds under section 
48(1) of the Local Government Official Information and Meetings Act 1987 for the passing 
of this resolution are as follows: 

 
General subject of each 
matter to be considered 

Reason for passing 
this resolution in 
relation to each 

Ground(s) under section 48(1) 
for the passing of this 
resolution 

1. Confirmation of minutes 
– Ordinary Council 2 
November 2020. 

Good reason to 
withhold exists under 

Section 7. 
 

That the public conduct of the 
relevant part of the proceedings 
of the meeting would be likely 
to result in the disclosure of 
information for which good 
reason for withholding exists. 
Section 48(1)(a) 

2. Receipt of minutes – 
Audit and Risk Committee 
23 November 2020. 

3. Receipt of minutes – 
Environment and 
Hearings Committee 25 
November 2020. 

4. Receipt of minutes – 
Policy and Strategy 
Committee 30 November 
2020 

 
This resolution is made in reliance on sections 48(1)(a) of the Local Government Official 
Information and Meetings Act 1987 and the particular interest or interests protected by 
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section 7 of that Act, which would be prejudiced by the holding of the relevant part of the 
proceedings of the meeting in public are as follows: 

 
Item No Interest 

1, 2, 3, 4 Enable any local authority holding the information to carry on, without 
prejudice or disadvantage, negotiations (including commercial and 
industrial negotiations) (Schedule 7(2)(i)). 

 
CARRIED 

 
 
6. Tuwhera anō te Hui / Resume to Open Meeting 
 

RESOLUTION (Cr Young/Cr Roach) 
 

156/20 THAT the South Taranaki District Council resumes in open meeting. 
 
 
 
 

The meeting concluded at 7.40 pm. 
 

Dated this             day of                                 2020. 
 
 
 
 
 

…………………………………………. 
CHAIRPERSON 
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Menīti 
Minutes    

 

 

 

(This report shall not be construed as policy until adopted by full Council) 
 
 
Whakarāpopoto Kāhui Kahika / Execu ve Summary 
 
1. Novus Contracting Limited met on 9 December 2020. The Council is being asked to receive 

the Novus Contracting Annual General meeting minutes from 9 December 2020 for their 
information. 
 

2. There were no recommendations within the minutes for the Council to consider. 
 
 
Taunakitanga / Recommenda on 
 
THAT the Council receives the minutes of the Novus Contracting Limited meeting held on 9 
December 2020. 
 

 

To Ordinary Council 

Date 22 February 2021 

Subject Novus Contracting Annual General Meeting – 9 December 2020 
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Menīti 
Minutes  

 
 

Rārangi take Komiti Kaikirimana o Novus 
Novus Contracting Annual General Meeting 

Committee Room, Albion Street, Hāwera on Wednesday 9 December 2020 at 9.32 am 
 
 
Kanohi Kitea / Present:  Simon Shera (Director) and Neil Taylor, Councillor Chris Young (South 

Taranaki District Council). 
 
Ngā Taenga-Ā-Tinana /  
In Attendance:  Marianne Archibald (Group Manager Corporate Services), Vipul 

Mehta (Chief Financial Officer) and Sara Dymond (Senior Governance 
Officer). 

 
Matakore / Apologies:  Nil 
 
 
1. Whakaaetia ngā Menīti / Confirmation of Minutes 

 
1.1 Novus Contracting Annual General held on 25 November 2019 
 

 RESOLUTION (Mr Shera/Cr Young) 
 

 THAT Novus Contracting Limited adopts the minutes from the meeting held on 25 
November 2019 as a true and correct record. 

 
CARRIED 

 
 
2. Pūrongo / Report 
 

2.1 2019/20 Annual Report 
 
The Annual Report was approved and signed by the Board of Directors on 2 December 
2020. 

 
RESOLUTION (Mr Shera/Mr Taylor) 

 
 THAT Novus Contracting Limited adopts the audited Annual Report for the South 

Taranaki District Council for the year ended 30 June 2020. 
 

CARRIED 
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3. Pūrongo-Whakamārama / Information Report 
 

3.1 Audit Opinion 
 

The Independent Auditor’s Report provided audit opinion on the financial statements of 
Novus Contracting Limited for the year ended 30 June 2020. Audit NZ had issued an 
unmodified opinion on the financial statements. 
 
RESOLUTION (Mr Shera/Cr Young) 

 
 THAT Novus Contracting Limited receives the Independent Audit Report. 

 
CARRIED 

 
 
4. Moni Hua / Dividend 
 

4.1 Dividend 
 

RESOLUTION (Mr Taylor/Mr Shera) 
 

 THAT Novus Contracting Limited approves that no dividend would be paid. 
 

CARRIED 
 
 
5. Utu Kaiwhakahaere / Directors’ Fees 
 

5.1 Directors’ Fees 
 

RESOLUTION (Cr Young/Mr Mehta) 
 

 THAT Novus Contracting Limited approves that the Directors’ Fees remain at $250 per 
annum. 

 
CARRIED 

 
 
6. Whakatūranga Kaiarotake / Appointment of Auditor 
 

6.1 Appointment of Auditor 
 

RESOLUTION (Mr Taylor/Mr Shera) 
 

 THAT Novus Contracting Limited approves approves that Audit New Zealand be 
appointed as the company’s auditors. 

 
CARRIED 
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The meeting concluded at 9.37 am. 

 
 Dated this             day of                                 2021.  
 
 
 
 
 
 

…………………………………………. 
CHAIRPERSON 
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Ngā Menīti Poari 
Board Minutes    

 

 

 

(This report shall not be construed as policy until adopted by full Council) 
 
 
Whakarāpopoto Kāhui Kahika / Execu ve Summary 
 
1. The Eltham-Kaponga Community Board met on 25 January 2021. The Council is being asked 

to receive the Eltham-Kaponga Community Board minutes from 25 January 2021 for their 
information. 
 

2. There were no recommendations within the minutes for the Council to consider. 
 
 
Taunakitanga / Recommenda on 
 
THAT the Council receives the minutes of the Eltham-Kaponga Community Board meeting held on 
25 January 2021. 
 

To Ordinary Council 

Date 22 February 2021 

Subject Eltham-Kaponga Community Board – 25 January 2021 
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Menīti 
Minutes  

 
Ngā Menīti take Poari Hapori o Arakamu ki Kaponga 

Eltham-Kaponga Community Board Meeting 
Kaponga Memorial Hall, Victoria Street, Kaponga on Tuesday 25 January 2021 at 10.43 am 

 
 
 
Kanohi Kitea / Present:  Karen Cave (Chairperson), Sonya Douds, Alan Hawkes, Lindsay 

Maindonald and Councillor Steffy Mackay. 
 
Ngā Taenga-Ā-Tinana /  
In Attendance:  Mayor Phil Nixon, Councillor Mark Bellringer, Waid Crockett (Chief 

Executive), Claire Symes (Community Development Manager), Sam 
Greenhill (Governance and Support Officer) and one member of the 
public. 

 
Matakore / Apologies:  Nil 
 
 
1. Whakatakoto Kaupapa Whānui, Whakaaturanga hoki / Open Forum and 

Presentations 
 

1.1 Mark Bellringer – CRM process and scheduled maintenance.  
 
Councillor Bellringer raised concerns regarding the CRM process and regularly schelduled 
maintenance for the District. CRM and Antenno complaints had been made and when 
resolved only the specified drain was looked at. One example given was Bridge Street, 
Eltham.  Mr Crockett advised that when a CRM was placed the work was done where 
specified, for example if one drain was mentioned then one drain would be checked. It 
was explained that requests needed to be loaded to escalate issues and raised where 
issues were consistent. Mr Maindonald supported Councillor Bellringer’s comments 
regarding the CRM process and scheduled maintenance.   
 
1.2 Gary Lewis – CRM process and scheduled maintenance. 

 
Mr Lewis supported Councillor Bellringer’s comments stating that he too had experience 
displeasure towards the CRM process. He noted that bins were not being emptied by 
contractors as per their scheduled maintenance plan and were overflowing on the 
weekends.  
 
Mayor Nixon thanked Mr Lewis for raising his concerns and noted that if the issue was not 
reported then it could not be addressed. Mr Crockett clarified that the bin were cleared 
four times a week and if this was required to increase then there would be a change to 
the Level of Service provided.  
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1.3 Lindsay Maindonald – Rotokare Scenic Reserve Toilets  
 

Mr Maindonald raised a concern that all toilets at Rotokare Scenic Reserve had been 
marked as out of order. Mayor Nixon noted that in order for immediate action to be taken 
then the Council needed to be aware. Without a CRM submitted action could not be 
undertaken to resolve the issue.  
 

 
2. Whakaaetia ngā Menīti / Confirmation of Minutes 

 
2.1 Eltham-Kaponga Community Board Meeting held on 16 November 2020 
 

 RESOLUTION (Cr Mackay/Ms Douds) 
 

01/21 EL THAT the Eltham-Kaponga Community Board adopts the minutes from the meeting held 
on 16 November 2020 as a true and correct record. 

 
CARRIED 

 
 
3. Ngā Take Kawea / Items for Action 

 
3.1 Security Cameras 

 
Funding for the Eltham security cameras has been confirmed and installition was hoped 
to be carried out in March 2021. The Kaponga funding was initially declinded pending 
more information.  

 
3.2 Eltham Municipal Building 

 
For sale signs had been put up in the Eltham Municipal Building. There had been some 
interest and an update would be provided at the next meeting.  
 
 

4. Pūrongo-Whakamārama / Information Report 
 

4.1 Community Development Activity Report 
 

The safety audit of the plans for the Eltham and Waverley Innovating Streets pilot projects 
had been received. A meeting had been organised to discuss the safety report. There 
might be delays the installation however work must be completed by 30 June.  
 
RESOLUTION (Mr Hawkes/Cr Mackay) 

 
02/21 EL THAT the Eltham-Kaponga Community Board receives the Community Development 

Activity Report. 
 

CARRIED 
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4.2 District Library and Cultural Services Report – September and October 2020 
 

Feedback from the Board regarding the Summer Blast Programme was positive.  
 
RESOLUTION (Ms Douds/Cr Mackay) 

 
03/21 EL THAT the Eltham-Kaponga Community Board receives the District LibraryPlus Report for 

November and December 2020. 
 

CARRIED 
 

4.3 Eltham-Kaponga Facilities Usage Report  
 

Mrs Cave noted fluctuating visitor numbers at the local pools and asked if this was the 
same for other towns in the District. It was noted that other pools were also experiencing 
those numbers fluctuating.  

 
RESOLUTION (Mr Hawkes/Ms Douds) 

 
04/21 EL THAT the Eltham-Kaponga Community Board receives the Eltham Facilities Usage Report 

– 2020/21. 
  

CARRIED 
 
 

The meeting concluded at 11.24 am. 
 

 Dated this             day of                                 2021.  
 
 
 
 
 
 

…………………………………………. 
CHAIRPERSON 
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Ngā Menīti Poari 
Board Minutes    

 

 

 

(This report shall not be construed as policy until adopted by full Council) 
 
 
Whakarāpopoto Kāhui Kahika / Execu ve Summary 
 
1. Te Hāwera Community Board met on 25 January 2021. The Council is being asked to receive 

Te Hāwera Community Board minutes from 25 January 2021 for their information. 
 

2. There were no recommendations within the minutes for the Council to consider. 
 
 
Taunakitanga / Recommenda on 
 
THAT the Council receives the minutes of Te Hāwera Community Board meeting held on 
25 January 2021. 
 

To Ordinary Council 

Date 22 February 2021 

Subject Te Hāwera Community Board – 25 January 2021 
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Ngā Menīti take Poari Hapori o Te Hāwera 
Te Hāwera Community Board Meeting 

Ōhawe Hall, Ōhawe Terrace, Hāwera on Monday 25 January 2021 at 1.30 pm 
 
 
 
Kanohi Kitea / Present:  Wayne Bigham (Chairperson), Raymond Buckland, Russell Hockley, 

Nikki Watson, and Councillor Diana Reid. 
 
Ngā Taenga-Ā-Tinana /  
In Attendance: Mayor Phil Nixon, Councillor Gary Brown, Waid Crockett (Chief 

Executive), Ella Borrows (Community Development Advisor), Sam 
Greenhill (Governance and Support Officer) and three members of the 
public.  

 
Matakore / Apologies: Nil 
 
The Board acknowledged the passing of Daisy Nobel, and the efforts of the emergency services 
team during a recent incident in Hāwera.  
 
 
1. Whakatakoto Kaupapa Whānui, Whakaaturanga hoki / Open Forum and 

Presentations 
 

1.1 Ross Dunlop – Ōhawe Projects  
 

Mr Dunlop began by acknowledging the passing of Daisy Nobel and Steven Frost with both 
having connections to Ōhawe. 
 
Mr Dunlop noted he had an interest in putting measures in place to decrease the rate of 
erosion of the cliffs at Ōhawe beach. There had been similar work done in Urenui which 
had seen great improvement. Local Iwi were also interested in the idea and initial 
discussions with Ngāuahine were underway.  

 
During lockdown Mr Dunlop began cutting a track from their family farm through. Along 
with some local help Mr Dunlop had created approximately 2km of track. The track was 
partially on privately owned property and partially on Council Road Reserve. 

 
1.2 Neighbourhood Support – Family Fun Day  
 
Neighbourhood Support ran an event in 2020 and were preparing to run the event again 
in 2021. A food festival had been included after feedback showed a desire for more food 
options. The funding application was to cover the fee to use the toilets at the TSB Hub 
where the event was being held.  
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2. Whakaaetia ngā Menīti / Confirmation of Minutes 

 
2.1 Te Hāwera Community Board Meeting held on 16 November 2020  
 
RESOLUTION (Cr Reid/Ms Watson) 

 
01/21 HA THAT Te Hāwera Community Board adopts the minutes from the meeting held on 

16 November 2020 as a true and correct record. 
 

 CARRIED 
 
 
3. Ngā Tono Pūtea / Funding Applications 

 
3.1 Neighbourhood Support  

 
The Board’s feedback was that the Family Fun Day held by the Neighbourhood Support 
Group was a great success last year. Mayor Nixon attended and noted that many attended 
and there was a lot of positive feedback.  

 
RESOLUTION (Mr Bigham/Mr Buckland) 

 
02/21 HA THAT Te Hāwera Community Board allocates $140 from their Discretionary Fund to 

Neighbourhood Support for the Community Family Fun Day. 
 

CARRIED 
3.2 Te Hāwera Community Board 
 
At the community meeting it was highlighted that the community wanted lights in the 
foyer at the Normanby Hall to increase safety. A quote had been obtained in compliance 
with the policy.  

 
RESOLUTION (Mr Buckland/Ms Watson) 

 
03/21 THAT Te Hāwera Community Board allocates $1,253.96 from their Discretionary Fund 

to the Te Hāwera Community Board for the sensor lighting at the Normanby Hall.  
 

CARRIED 
 
 
4. Ngā Take Putaina / Matters Arising 
 

4.1 Te Ramanui o Ruapūtahanga 
 
Mr Crockett noted that there had been issues with the party wall aspect of the project. It 
was considered that the asbestos removal contract be made separate from the rest of the 
contract to allow work to begin.  
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5. Pūrongo-Whakamārama / Information Reports 
 

5.1 Community Development Activity Report 
 

It was noted that the Mayors’ Taskforce for Jobs received funding which was to be used 
on a “speed meet” as part of Youth Week. Other events would still be held. Ms Watson 
was thanked for her work at the A&P show in Hāwera. There was positive feedback 
regarding the Arts in the Park event.  
 
RESOLUTION (Mr Hockley/Mr Buckland) 

 
04/21 HA THAT Te Hāwera Community Board receives the Community Development Activity 

Report. 
 

CARRIED 
 

5.2 District Library and Cultural Services Report – November and December 2020 
 
The feedback provided by the Board regarding the Summer Blast Program was positive.  
 
RESOLUTION (Ms Watson/Mr Hockley) 

 
06/21 HA THAT Te Hāwera Community Board receives the District LibraryPlus Report for 

November and December 2020.  
  

CARRIED 
 

5.3 Te Hāwera Facilities Usage Report – 2020/21 
 
It was noted that usage had been down due to COVID-19. However Mr Hockley noted that 
this decrease in usage had begun before COVID-19.  
 
RESOLUTION (Ms Watson/Mr Hockley) 

 
06/21 HA THAT Te Hāwera Community Board receives the Te Hāwera Facilities Usage Report – 

2020/21. 
  

CARRIED 
 

The meeting concluded at 1.57 pm. 
 

 Dated this             day of                                 2021.  
 
 
 
 
 

…………………………………………. 
CHAIRPERSON  

 

Ordinary Council - Committee and Board Minutes

28



 

 
1 

 

Ngā Menīti Poari 
Board Minutes    

 

 

 

(This report shall not be construed as policy until adopted by full Council) 
 
 
Whakarāpopoto Kāhui Kahika / Execu ve Summary 
 
1. The Taranaki Coastal Community Board met on 26 January 2021. The Council is being asked 

to receive the Taranaki Coastal Community Board minutes from 26 January 2021 for their 
information. 
 

2. There were no recommendations within the minutes for the Council to consider. 
 
 
Taunakitanga / Recommenda on 
 
THAT the Council receives the minutes of the Taranaki Coastal Community Board meeting held on 
26 January 2021. 
 

To Ordinary Council 

Date 22 February 2021 

Subject Taranaki Coastal Community Board – 26 January 2021 
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Ngā Menīti take Poari Hapori o Taranaki ki Tai 
Taranaki Coastal Community Board Meeting 

Waiokura Marae, 27 Winks Road, Manaia on Tuesday 26 January 2021 at 2.30 pm 
 
 
 
Kanohi Kitea / Present:  Andy Whitehead (Chairperson), Bonita Bigham, Sharlee Mareikura, Liz 

Sinclair and Councillor Aarun Langton. 
 
Ngā Taenga-Ā-Tinana /  
In Attendance: Mayor Phil Nixon, Councillor Chris Young, Liam Dagg (Group Manager 

Environmental Services), Fran Levings (Community Development 
Advisor), Masina Taulapapa (Community Development Advisor), Sara 
Dymond (Senior Governance Officer), 18 members of the public and 
one media. 

 
Matakore / Apologies:  Nil. 
 
 
The meeting commenced with a pōwhiri. 
 
1. Whakatakoto Kaupapa Whānui, Whakaaturanga hoki / Open Forum and 

Presentations 
 
1.1 Lavinia (Laila) Kivell, Manaia School Principal – Proposed Manaia Combined 

Facility 
 
Ms Kivell was an active member of a community group formed due to their mutual 
concerns regarding the plans the Council had in place for Manaia. Manaia was the sixth 
largest suburb in South Taranaki which had grown considerably over the past few years 
and the current trends indicated this would continue. In response to growth, facilities that 
adequately provided for the community were required. 
 
Currently two of Manaia’s main facilities needed repair, both serving different purposes 
and were vital to the heart and growth of Manaia. Ms Kivell acknowledged that Ms Bigham 
had said on various occasions that the community were only asking for what was already 
there and the proposed facility would not replace, but already existed. The community 
were concerned that they were being forced to consider an option that did not meet or 
replace the two facilities. 
 
Ms Kivell had been advised that detailed figures were presented to a Council workshop 
with a total of repair for the Manaia Sports Complex (the Complex) of $250,000 and 
$750,000 for the Manaia Town Hall (the Hall). She believed the Council could contribute 
more funding as it was understood that $600,000 of the $1 million allocated by the Council 
was an insurance claim for the Hall that had already been paid to the Council.  
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The Manaia community had suffered greatly from the imposition created with no fault of 
their own due to the closure of their most important assets. The community would fight 
for what was right and were asking that their Council representatives and Community 
Board support them. 
 
Ms Kivell was aware of the government funding specifically targeting memorial halls and 
was confused by why the Council applied for funding for the combined facility instead of 
the Hall that had not yet been consulted on and at the time was included in the Long Term 
Plan (LTP). This would have allowed for the $1 million to be allocated to the Complex. 
 
Mayor Nixon concurred that the Hall was included in the LTP however the Council then 
learnt that the Complex was an earthquake risk. The Council considered various options, 
consulting the community on what was preference with the majority preferring one 
facility however there was not a clear message from the community as there was a close 
to 50/50 split. The Council then developed a design based on the ideas and the budget of 
$1 million which was being consulted on. Ms Kivell noted that 93% of the people she had 
asked wanted to keep both facilities. She was advised that there was only 50 submissions 
through the Council consultation process which she believed was not a fair voice of 
Manaia when there was more than 1,500 people in the community.  
 
Ms Bigham clarified that the Community Board lobbied on behalf of the community and 
Councillor Aarun Langton was the councillor appointed to the Board. The Board were 
there to hear what the community wanted and advocate for them at the Council. 
 
In response to the query around how the Manaia School (the School) would utilise both 
facilities Ms Kivell explained that what the School was lacking was the ability to host 
because the School hall did not have the capacity to hold more than the students. In her 
opinion the opportunities to embrace the local curriculum within the community would 
become more and more of a challenge. Due to COVID-19 the community realised how 
strong the community was and how they wanted to fold back to those tight small 
community events.  
 
1.2 Mary Moore, Administrator of the Manaia Community Noticeboard - Proposed 

Manaia Combined Facility 
 
Ms Moore spoke on behalf of the community in terms of the facilities needed in Manaia. 
Currently there were several children without programmes besides what was offered at 
the School and parents were interested in providing for their children.  
 
Age Concern New Zealand had recommended that Manaia provide programmes for 
elderly such as an exercise programme to help prevent falls. This was an opportunity that 
needed to be taken by Manaia to be able to grow the community. Manaia required these 
amenities and facilities to be able to do the things they wanted to do. 
 
The School hall could be used however had limited capacity and could not be used if it 
was required by the School. The hireage fee for the Gibson Hall was prohibitive. She 
believed Manaia needed its own dedicated community facility at the current location 
which was a centralised location. 
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1.3 Bruce Salisbury - Manaia 
 
The size of the proposed combined facility was considered inadequate for what was 
required in Manaia and it was suggested that the Council revisit this option. The Council 
had plans for the Manaia Swimming Pool to be heated which in his opinion was not 
required however additional seating and shading was. 
 
The recent closure of the river mouth at Kaūpokonui Beach due to e-coli identified the 
need for better communication between the Council and the community. A small sign was 
erected on the river edge which was easily missed. It was suggested that signage be placed 
heading out of Manaia warning people of its closure and a notice erected in the Manaia 
Four Square or on the community notice board.  
 
Mr Whitehead explained that Ōpunakē held a community group hui to improve the 
communication with one another and suggested this for Manaia.  
 
1.4 John Kahu - Manaia 
 
As a long term resident of Manaia Mr Kahu cared about the community and wanted to 
see Manaia vibrant how it once was. He supported moving forward with fixing the Manaia 
facilities bringing the community back together moving in the same direction for the same 
causes. 
 
The condition of the road on Tauhuri Street, Manaia between the freezers and Yarrows 
was highlighted as an ongoing issue which required remedy. It was reminded that issues 
could be reported to the Council through the Contact Centre or Antenno. 
 
Ms Bigham felt that since the closure of the Hall, the community no longer knew each. 
The Hall provided opportunities to bring the community together. Members of the 
Manaia community agreed with this comment.  
 
1.5 Zina Katene - Proposed Manaia Combined Facility 
 
It was suggested that the Manaia community be given the opportunity to independently 
own the Complex allowing the Council to concentrate on the Hall. 
 
1.6 George Katene - Proposed Manaia Combined Facility 
 
Mr Katene had been involved in many developments in Manaia and explained that with 
the Manaia Pool Upgrade an independent committee was developed who managed the 
project and lobbied for funding. He supported the community setting up a committee to 
undertake the work to achieve their aspirations.  
 
The Hall held history that needed to be kept at this central location to enable them to hold 
ANZAC Day. He supported two separate facilities because they served different purposes. 
Due to the closure of the Complex, Manaia had been unable to host the Ngarere Rugby 
League which was held annually. 
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Councillor Langton asked if there was a group that was solely focused on the Hall and the 
Complex who were collating the ideas of the community and developing their dream 
concept. Mr Katene would look to resurrect the group formed for the Manaia Pool 
Upgrade and invite other community members to join them. 
 
Mayor Nixon explained that a Council owned building was required to meet 67% of New 
Building Standard (NBS) because it was a public facility. A private building owner did not 
need to meet the same standard and were allowed a longer period for work to be 
undertaken. 
 
Mr Katene’s agreed with Ms Bigham’s comments around the cohesion of the Manaia 
community commenting that once upon a time community events and activities were well 
attended. He believed Manaia needed a new boost of life. 
 
Ms Bigham highlighted that there was an obvious desire to come together and talk and 
suggested that the community hold a community discussion and present to the Council 
with a strong Manaia voice. 
 
1.7 Alison Ranui - Proposed Manaia Combined Facility 

 
Ms Ranui lived in Manaia all her life and supported coming together as a community with 
one voice in favour of saving the Hall. The Hall had been used by Matua Whangai for over 
35 years and stored some of their equipment.  
 
In terms of a heated Pool Ms Ranui believed the Manaia Pools was unique and although 
not heated were beautiful. The pool had a deep end that children were educated to be 
safe, however it could be brought up to a better standard. 
 
1.8 Scott Stechman – Manaia  
 
The Board were made aware of the severe road conditions outside Yarrows where the 
road was becoming more undulating. A suggestion was made that the road be concrete 
similar to what had occurred in Eltham. As this road was an essential area of town it 
affected a lot of people.  
 
The Manaia community was now made up of smaller family units compared to 40 years 
prior which altered the view due to the different complexities of the society making it 
more fragmented and loss of communication. He suggested using the Manaia Community 
Notice Board to keep the community informed. Mayor Nixon commented that Council 
meetings were advertised as part of Southlink in the South Taranaki Star. 
 
Furniture outside the park was removed four years prior to be painted and was never 
returned.  He would like to hear back from the Council, keeping the community informed 
about what was happening and what the community could do to encourage that and help 
facilitate those things.  
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1.9 Patricia Green - Proposed Manaia Combined Facility 
 
The Council’s responsibility was to fix and maintain the buildings in Manaia however this 
had not happened for the last 30 years. The buildings were left dilapidated. Ms Green 
undertook some research about the NBS which she believed came about due to what had 
occurred in the South however in her opinion the ground and rules were different here. 
She supported a community committee managing the project using the $1 million 
contribution from the Council. 
 
1.10 Raniera Toa - Proposed Manaia Combined Facility 
 
Mr Toa shared memories of his childhood regularly using the Hall and Complex. He was 
involved in a youth group who fundraised for their own BMX track and t-shirts for their 
touch team. Folk dancing was popular event that took place at the Hall and his desire was 
to bring this back to the community. 
 
 

2. Whakaaetia ngā Menīti / Confirmation of Minutes 
 
2.1 Taranaki Coastal Community Board Meeting held on 17 November 2021. 
 
RESOLUTION (Ms Mareikura/Cr Langton) 

 
01/21 TC THAT the Taranaki Coastal Community Board adopts the minutes from the meeting held 

on 17 November 2021 as a true and correct record. 
  

 CARRIED 
 
 
3. Ngā Tono Pūtea / Funding Application 

 
3.1 Cape Egmont Lighthouse Trust – Reseal and repair the carpark and assembly area 

 
An application was received from the Cape Egmont Lighthouse Trust (Trust) for funding to 
reseal and repair the carpark and assembly area. The application was deferred from the 
previous meeting to allow further investigation to take place. 
 
Based on their current bank balance Ms Mareikura supported funding a lessor amount of 
$2,000. The Trust had contributed $500 which she considered was not sufficient. 
 
The Trust had indicated there were funds earmarked for signage and water connection. 
 
Ms Bigham encouraged the Trust to revisit their funding model and undertake some 
research with others who had similar facilities to bring in more revenue. 
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RESOLUTION (Ms Mareikura/Cr Langton) 
 

02/21 TC THAT the Taranaki Coastal Community Board allocate $2,000 from their Discretionary 
Fund to the Cape Egmont Lighthouse Trust to reseal and repair the carpark and assembly 
area.  

 
  CARRIED 

 
 
4. Ngā Take Kawea / Items for Action  
 

4.1 Manaia Community Meeting 
 
It was suggested that the Manaia community be asked if they would like assistance in 
facilitating a hui in Manaia. Ms Bigham was happy to assist with this.  
 
 

5. Pūrongo-Whakamārama / Information Reports 
 

5.1 Community Development Activity Report 
 

The report updated the Board on progress with community development projects and 
activities across the District and other items of interest. 
 
The Innovating Streets Pilot Project would be delayed by a month to allow for further 
investigation into the material used for the speed bumps. 
 
The drinking fountains for Ōpunakē Beach and Ōpunakē Lake had been delivered and 
would be installed in a few weeks once Sounds in the Sand was finished. The fountain at 
the beach would be wheelchair accessible. 
 
RESOLUTION (Ms Mareikura/Ms Bigham) 

 
03/21 TC THAT the Taranaki Coastal Community Board receives the Community Development 

Activity Report. 
 

 CARRIED 
 

5.2 District LibraryPlus Report – November and December 2020 
 
The report covered a range of library activities and statistics across the District for 
November and December 2020. 
 
The Summer Blast programme had been successful with over 300 registrations across the 
District. Children worked hard on the five different aspects of the Summer Blast 
programme. 
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RESOLUTION (Cr Langton/Ms Bigham) 
 

04/21 TC THAT the Taranaki Coastal Community Board receives the District LibraryPlus Report – 
November and December 2020. 

 
 CARRIED 

 
5.3 Taranaki Coastal Facilities Usage Report – 2020/21 
 
The facilities usage report summarised the total usage of a range of Council owned assets 
and services, within the Taranaki Coastal ward. 
 
RESOLUTION (Ms Sinclair/Ms Mareikura) 

 
05/21 TC THAT the Taranaki Coastal Community Board receives the Taranaki Coastal Facilities 

Usage Report – 2020/21. 
   

 CARRIED 
 

 
The meeting concluded at 4.55 pm. 

 
Dated this             day of                                 2021. 

 
 
 
 
 
 
 

…………………………………………. 
CHAIRPERSON 
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Ngā Menīti Poari 
Board Minutes    

 

 

 

(This report shall not be construed as policy until adopted by full Council) 
 
 
Whakarāpopoto Kāhui Kahika / Execu ve Summary 
 
1. The Pātea Community Board met on 27 January 2021. The Council is being asked to receive 

the Pātea Community Board minutes from 27 January 2021 for their information. 
 

2. There were no recommendations within the minutes for the Council to consider. 
 
 
Taunakitanga / Recommenda on 
 
THAT the Council receives the minutes of the Pātea Community Board meeting held on 27 January 
2021. 
 

To Ordinary Council 

Date 22 February 2021 

Subject Pātea Community Board – 27 January 2021 
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Ngā Menīti take Poari Hapori o Pātea 

Pātea Community Board Meeting 
Waitōtara and Districts Hall, 12 Kaipo Street, Waitōtara on Wednesday 27 January 2021 at 4 pm 

 
 
Kanohi Kitea / Present:  Jacq Dwyer (Chairperson), Maria Ferris, Dianne Lance, Joanne Peacock 

and Deputy Mayor Robert Northcott. 
 
Ngā Taenga-Ā-Tinana /  
In Attendance: Mayor Nixon, Councillor Brian Rook, Liam Dagg (Group Manager 

Environmental Services), Janine Maruera (Community Development 
Advisor), Sara Dymond (Senior Governance Officer) and eleven members 
of the public. 

 
Matakore / Apologies: Nil. 
 
The meeting commenced with a Karakia. 
 
1. Whakatakoto Kaupapa Whānui, Whakaaturanga hoki / Open Forum and 

Presentations 
 

1.1 Melva Tucker, Chairperson – Paepae in the Park Festival 
 

Ms Tucker shared their plans for the Paepae in the Park Festival 2021 which included;  a wide 
range of bands catering for all; Kapa Haka and the implementation of COVID, health areas. 
She was thankful for the continuous funding support provided to run hopefully another 
successful event. The Board commended them for their hard work and were privileged to be 
to be able to support this event. 
 
Deputy Mayor Northcott commented that this was a considerable project to continue to run 
every year. He asked if all other revenue streams were still were continuing to provide 
funding. Ms Tucker was humble with the continued support provided by all funders.  

 
1.2 David Pearce – Nukumaru Station Road 

 
Mr Pearce was encouraged to recently see contractors looking at tendering for the Nukumaru 
Station Road extension. He hoped that when the tender came in there was no excuse for 
procrastination because it was time for action. It was not a satisfactory situation to have the 
meat company, farms, forestry and the Waverley Beach hanging on this access. Mayor Nixon 
responded that this had been a frustrating process for the Council and thanked Mr Pearce for 
his support through this process. The project was nearing starting at the southern end which 
was exciting. 
 
Mr Pearce again reported wandering stock on the Waitōtara Valley Road. 
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1.3 Laurie Mildenhall – Pātea 
 

Mr Mildenhall raised several items which included; request for an update on the painting of 
the waka; markings and unlevel holes due to recent optic fibre cable laying; request for a 
modern netting seat at the whale bone structure; taps removed at the Pātea Pools; lifebuoy 
at the Pātea Beach inappropriately used; and a hole in the road on the corner of Hadfield and 
Egmont Streets.  
 
Deputy Mayor Northcott stressed the importance that incidents be reported to the police and 
issues reported to the Council through a CRM or Antenno. 
 
1.4 Tina Fisher – Manchester Street Park 

 
Manchester Street playground was in need of additional playground equipment. Community 
Development Advisor, Janine Maruera would work with Ms Fisher on this project and advice 
support in terms of applying for funding.  
 
1.5 Joan MacBeth, Secretary/Treaurer and Tom Matiaha, President – Pātea RSA 

 
Due to some confusion around who was responsible for the road closure the cost was not 
included in their application to TSB Community Trust and was the reason why this application 
was submitted late. Their application was to cover the cost of the road closure for 6 March 
centennial celebrations. The approval for the road closure had just been confirmed and the 
cost surprised them. 
 
An application was submitted to the National RSA unfortunately applications had already 
closed.  
 
Ms Ferris queried if the big screen was a safety requirement for the road closure. Mr Matiaha 
confirmed that this was a normal cost as part of closing the road. 

 
1.6 Maria Ferris – Southern Entrance of Waverley 

 
An update was requested on the planting of the small garden on the southern end of 
Waverley. This was originally discussed 12 months prior when it was advised that planting 
was scheduled. This was considered as the gateway to South Taranaki and currently the 
gardens were full of weeds. 
 
1.7 Community Board Members – Waverley Beach / Campground 

 
Community board members were concerned with speeding traffic on Coleman Avenue, 
Waverley. During the holiday season the campgrounds were well utilised and for the safety 
of the holiday makers, action needed to be taken. Assistance was requested on the correct 
process to follow for the speed to be reduced in this area. The speed drop from 100 km to 30 
km was considered inappropriate for this area. 
 
A question around the limit for occupancy at the campground was asked in terms of the 
amenity’s facilities available eg toilets. Deputy Mayor Northcott explained that the Waverley 
campground was a voluntary site. 
 
Safety concerns were also identified for the users of the accessway between the far toilet and 
the playground due to quad bikes using it. A suggestion was made to erect signage or bollards 
to mitigate this. 
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1.8 Councillor Brian Rook – Waitōtara Entrance 
 

There was an area identified at the entrance of Waitōtara that was untidy. This would be 
investigated and remedied. 

 
1.9 Vicki Koubaridas – Innovating Streets Pilot Project for Waverley 
 
In response to an update on the Innovating Streets Pilot Project Mayor Nixon explained there 
would be a delay by a month to allow for further investigation into the material used for the 
speed bumps. 

 
 
2. Whakaaetia ngā Menīti / Confirmation of Minutes 
 

2.1 Pātea Community Board Meeting held on 18 November 2020. 
 
RESOLUTION (Ms Dwyer/Ms Lance) 

 
01/21 PA THAT the Pātea Community Board adopts the minutes from the meeting held on 7 October 

2020 as a true and correct record. 
 

CARRIED 
 
 
3. Ngā Tono Pūtea / Funding Application 

 
3.1 Paepae in the Park – Paepae in the Park Festival 

 
An application was received from Paepae in the Park for funding towards the Paepae in the 
festival 2021. 
 
RESOLUTION (Ms Lance/Deputy Mayor Northcott) 

 
02/21 PA THAT the Pātea Community Board allocate $1,000 from their Discretionary Fund to Paepae 

in the Park for the Paepae in the Park Festival 2021. 
 

  CARRIED 
 
4. Take Tōmuri / Late Item 
 

Ms Dwyer explained that the late funding application could not be delayed due to its extenuating 
circumstances and time restraints. The Pātea Community Board resolved to agree to consider 
the late funding application as a one off. 

 
RESOLUTION (Ms Peacock/Deputy Mayor Northcott) 

 
03/21 PA THAT the Pātea Community Board agrees to accept the late funding application from the 

Pātea RSA to be considered as part of the agenda. 
 

CARRIED 
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5. Ngā Tono Pūtea / Funding Application 

 
5.1 Pātea RSA – Road Closure for RSA Centennial Military Parade 

  
An application was received from the Pātea RSA for funding the road closure for the RSA 
Centennial Military Parade. 
 
Ms Dwyer declared a conflict of interest and stood aside as chairperson. Ms Lance chaired this 
part of the meeting that considered this application. 
 
The Pātea RSA had applied for $2,645 due to an oversight of the road closure and all that was 
involved. The Pātea RSA would be providing a centennial display at the domain with a march 
from the cenotaph to commemorate the people who had gone to war to give people freedom, 
a historic re-enactment of 40 people, military vehicles on display, air force would be 
participating and a flyover of a replica spit fire (3/4 size) weather permitting. 
 
The Board were in favour of supporting this one off event of 100 years. Ms Ferris believed this 
was an event that tamariki would not get to see again.   
 
RESOLUTION (Ms Lance/Deputy Mayor Northcott) 

 
04/21 PA THAT the Pātea Community Board allocate $2,645 from their Discretionary Fund to the 

Pātea RSA for the road closure for the RSA Centennial Military Parade. 
 

  CARRIED 
 
 
6. Ngā Take Kawea / Items for Action 
 

6.1 Beach Lookout Directional Sign 
 

A second site visit would take place to ensure all parties were confident moving forward with 
the project. Deputy Mayor Northcott received correspondence from TILT Renewables who 
also wished to erect an information board. A meeting was scheduled for 4 February which he 
would endeavour to attend to express the Board’s desire for an information board ensuring 
that these tied in together. He would seek funding assistance. 

  
6.2 Roaming Dogs 
 
Deputy Mayor Northcott was contacted by an extremely distressed Waverley resident whose 
sheep were attacked and some killed by a repeat offender. His concerns were that the 
Council’s Animal Control were not hard enough and suggested that the Council be more 
proactive with the victims of the dog attacks. He had been told that there were mixed 
messages to the community on how dog issues should be dealt with. Ms Ferris felt that 
through a few miscommunications of CRMs the community had lost faith in the system. She 
wondered if there was scope to put additional resources or initiatives to get the community’s 
trust back. People were taking things into their owns hands and not reporting incidents to the 
Council.  
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Ms Ferris commented that at the previous meeting it was mentioned that there would be 
additional resources for the summer period to undertake spot checking of unregistered dogs 
for December, January and February and asked if this was underway. Mr Dagg commented 
that since the last meeting there had been an increase in CRMs which included two dog 
attacks. In terms of the increased resourcing a restructure had occurred and a student had 
been undertaking spot checks however there was no data on where those resources were 
deployed. Roaming dogs had been an issue across the townships.  
 
In terms of wandering stock up the Waitōtara Valley Road additional resources had been 
provided to get on top of this issue, but deployment had been delayed due to unforeseen 
staff unavailability. 
 

 
7. Pūrongo-Whakamārama / Information Reports 

 
7.1 Community Development Activity Report 

 
The report updated the Board on progress with community development projects and 
activities across the District and other items of interest. 
 
A site meeting was held to finalise the details around the installation of the basketball hoop. 
The hoop would now be ordered then installation would occur. Ms Ferris would like to see 
some media coverage around this project. 

 
RESOLUTION (Ms Dwyer/Ms Lance) 

 
05/21 PA THAT the Pātea Community Board receives the Community Development Activity Report. 
 

CARRIED 
 

7.2 District Library and Cultural Services Report – November and December 2020 
 

The report covered a range of library activities and statistics across the District for November 
and December 2020. 
 
RESOLUTION (Ms Dwyer/Deputy Mayor Northcott) 

 
06/21 PA THAT the Pātea Community Board receives the District LibraryPLus Report – November and 

December 2020. 
  

CARRIED 
 

7.3 Pātea Facilities Usage Report – 2020/21 
 

The facilities usage report summarised the total usage of a range of Council owned assets and 
services, within the South Taranaki District. 
 
RESOLUTION (Ms Dwyer/Ms Ferris) 

 
07/21 PA THAT the Pātea Community Board receives the Pātea Facilities Usage Report – 2020/21. 

  
CARRIED 
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The meeting concluded at 5.23 pm. 

 
 Dated this             day of                                 2021. 
 
 
 
 
 

…………………………………………. 
CHAIRPERSON 
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Ngā Menīti Komiti 
Committee Minutes    

 

 

 

(This report shall not be construed as policy until adopted by full Council) 
 
 
Whakarāpopoto Kāhui Kahika / Execu ve Summary 
 
1. The Policy and Strategy Committee met on 1 February 2021. The Council is being asked to 

receive the Policy and Strategy Committee minutes from 1 February 2021 for their 
information. 
 

2. There was one recommendation within the minutes for the Council to consider. 
 

3. The Policy and Strategy Committee moved a recommendation (03/21 PS) that the Council 
agrees to provide a report with further details on the Manaia Town Hall and the Manaia 
Sports Complex and further engagement take place.  

 
 
Taunakitanga / Recommenda on 
 
THAT the Council; 
 
1. Receives the minutes of the Policy and Strategy Committee meeting held on 1 February 2021. 
 
2. Adopts recommendation 03/21 PS from the Policy and Strategy Committee: 

 
THAT the Council; 

 
(a) Option 1 Status Quo 
 
(b) The Council be provided a report including further detailed assessments of costs for 

strengthening and refurbishments of the Manaia Town Hall and the Manaia Sports 
Complex; and 

 
(c) Further engagement take place with the community groups identified and the wider 

community around this project. 
 

To Ordinary Council 

Date 22 February 2021 

Subject Policy and Strategy Committee – 1 February 2021 
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Menīti 
Minutes 

 
 
 
 

 
Ngā Menīti take o te Komiti Kaupapa Here me te Rautaki 

Policy and Strategy Committee  
Council Chamber, Albion Street, Hāwera on Monday 1 February 2021 at 1.00 pm 

 
 
Kanohi Kitea / Present: Mayor Phil Nixon, Deputy Mayor Robert Northcott, Councillors Andy 

Beccard, Mark Bellringer, Gary Brown, Celine Filbee, Aarun Langton, 
Steffy Mackay, Jack Rangiwahia, Diana Reid, Brian Rook, Bryan Roach 
and Chris Young.  

 
Ngā Taenga-Ā-Tinana /  
In Attendance: Bonita Bigham (Taranaki Coastal Community Board Representative), 

Sonya Douds (Eltham-Kaponga Community Board Representative), 
Jacq Dwyer (Pātea Community Board Representative), Waid Crockett 
(Chief Executive), Fiona Aitken (Group Manager Community and 
Infrastructure Services), Marianne Archibald (Group Manager 
Corporate Services), Liam Dagg (Group Manager Environmental 
Services), Sara Dymond (Senior Governance Officer), Sam Greenhill 
(Governance and Support Officer), Rachael Harris (Senior 
Communications Officer), Phil Waite (Recreation and Facilities 
Manager), Scott Willson (Business Development Manager), 
16 members of the public and one media. 

 
Matakore / Apologies: Nil. 
 
 
1. Whakatakoto Kaupapa Whānui, Whakaaturanga hoki / Open Forum and 

Presentations 
 

1.1 Justine Gilliland, Jennifer Patterson and Jane Moffit – Venture Taranaki Trust (VTT) 
 

Ms Gilliland highlighted some key points from the last quarter and what was currently 
happening. The Attraction and Go Local campaign showed South Taranaki bucking the 
trend with visitor spend up 1.26% which was huge compared to the rest of the country. 
Retail spend was up by 4.8%; and job listings were up by 17% again bucking the national 
trend up on the last quarter opposed to the quarter following lockdown. 
 
The Branching Out Project was about food, fibre, value chain and diversification looking at 
complementary opportunities that could sit alongside Taranaki’s existing strengths in 
dairy, red meat and poultry etc. A land and climate assessment released highlighted that 
avocados were an opportunity for South Taranaki and walnuts were a suitable opportunity 
for all of Taranaki. VTT were aiming to hold an information evening on avocados in March 
2021. A successful kiwifruit information evening was held last year and kiwifruit were 
already being planted in South Taranaki.  
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The Offshore Wind Forum purpose was to take forward the discussion that arose when 
VTT released their discussion paper in April 2020. There had been significant interest 
particularly from international developers and investors who wanted to invest in 
something at scale. This was a big energy opportunity for Taranaki in particular South 
Taranaki who were highlighted as the area with the most prospect in terms of fixed 
offshore wind. The Forum highlighted a strong need for a bespoke renewable energy 
regulatory framework for ready offshore renewables. VTT would continue to hold 
discussions with the Ministry of Energy and Ministry of Business, Innovation and 
Employment. 
 
South Taranaki vendors attended the Auckland Food Show in November 2020. This was 
the only food show in the country where buyers from the supermarket chain and big 
catering companies were present. Positive connections resulted from this for our vendors.  
 
As people emerged from lockdown there was an exponential growth for small to medium 
enterprises seeking advice and support. In South Taranaki the numbers were well up from 
where it was expected to be, VTT would introduce some tools to help manage that 
demand. At least half of that demand was about businesses who wanted to invest and 
grow and undertake significant Research and Development (R&D). VTT had processed 
$4 million in Callaghan Innovation R&D grants in the past six months which was twice than 
in a normal year. VTT had a strong belief that entrepreneurship in both existing and new 
firms had helped create jobs and if there were strong entrepreneurs across all sectors this 
would help continue to grow and develop sustainably as a Region. To support this VTT 
launched their PowerUp programme which was about powering up that entrepreneurship 
ecosystem. There had been the most student experience grants over summer, 35 students 
this summer including five from South Taranaki. 
 
For the current quarter and the next quarter VTT were focused on the COVID-19 Return to 
Better Recovery Plan which guided their work for this financial year. This included the 
Strategic Tourism Asset Protection Programme; PowerUp; Branching Out and Taranaki 
2050. 
 
Ms Gilliland explained that the Just Around the Corner, national campaign was the 
domestic tourism campaign with the concept that Taranaki was just around the corner and 
was run across several platforms 
 
In terms of the Offshore Windfarming Ms Gilliland explained that an area off South 
Taranaki was identified as being potentially suitable for fixed turbines because of the 
continental shelf not dropping away like in other areas. Floating turbines could go right 
around Taranaki. Further work was required in terms of geological understanding and 
gathering wind data. 
 
Ms Bigham asked if the environmental impacts had been considered and if Iwi consultation 
would take place. Ms Gilliland confirmed this and explained that Iwi were engaged with 
prior to the first discussion paper being released and any development considered was 
undertaken in a partnership approach with Iwi. 
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2. Pūrongo-Whakamārama / Information Reports 
 

2.1 Quarterly Economic Development and Tourism, Report to 31 December 2020 
 

The report provided a combined update of activities of the Economic Development and 
Tourism units and presented the quarterly report from Venture Taranaki. 
 
RESOLUTION (Deputy Mayor Northcott/Cr Brown) 
 

01/21 PS THAT the Policy and Strategy Committee receives the Quarterly Economic Development 
and Tourism Report to 31 December 2020. 
  

CARRIED 
 
 
3. Whakatakoto Kaupapa Whānui, Whakaaturanga hoki / Open Forum and 

Presentations 
 

3.1 Lavinia (Laila) Kivell, Manaia School Principal – Proposed Manaia Facility 
 

Ms Kivell spoke as both the Manaia School Principal and as an active member of the 
Manaia Community Group (the Group). The Group was formed due to the mutual concerns 
about the future plans the Council had developed for Manaia. The feedback gained 
through consultation strongly suggested that the Council was not meeting the needs and 
aspirations of the community. The people of Manaia and the surrounding area wanted and 
expected nothing less than what they had before.  
 
A thorough breakdown of their concerns would be provided after the meeting however 
Ms Kivell highlighted the following concerns and recommendations. The community were 
dissatisfied with the 54 submissions received to determine their fate. Many supported the 
concept however also provided significant feedback for changes that needed to happen 
which contradicted their initial response and as a result highly skewed the data. Overall it 
was believed that there was not enough qualitative or quantitative data to make an 
informed decision. In response to their concerns the group undertook further consultation 
to ensure as many voices were heard, 100 people provided feedback and there were many 
who preferred to share their feedback verbally and did so at the recent Taranaki Coastal 
Community Board meeting. The survey asked if the community believed there was a need 
for both the Hall and Complex, of which 91% believed that this was the case. The 
information used the 2013 census however the population had increased over 50% since 
then equating to an additional 600 people. As a result of the influx the dynamics of the 
town changed considerably and there were more people wanting to contribute to the local 
community and share their expertise. 
 
The COVID-19 lockdown enabled residents to reflect on who they were as a community 
and to build new aspirations for the town. Having a separate hall and sports facility was a 
notable part of this vision for many residents in Manaia. They believed they were an 
important part of South Taranaki and contributed a large amount of income to the South 
Taranaki District and deserved to get back nothing less than they had before. 
 
It had been six years and all other earthquake strengthening projects had been completed.  
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The residents of Manaia deserved to see some of their rates contribution invested into 
their local community in a meaningful and responsive manner. Manaia did have a clear 
vision for their future and were not prepared to give up and stood united.  
 
On behalf of the Manaia community she asked the Committee to recommend to the 
Council that they dismiss the plans for the combined facility at the Manaia complex. She 
asked that enough funding be provided to strengthen and refurbish the Hall and Complex 
and that a member of Council work in consultation with the Group to ensure that the 
future plans of Manaia meet their genuine needs and aspirations for their town. 
 
In response to why there was a change in the feedback received, Ms Kivell explained that 
this was due to several things; the opportunity to provide feedback on a  digital form and 
many people were uncomfortable attending community meetings. There were also several 
conversations around COVID-19 and the importance of these facilities to Manaia.  
 
In terms of how the facilities would benefit the Manaia Primary School, Ms Kivell explained 
that the School was lacking the ability to host events because the School Hall did not have 
the capacity to hold more than the students. The current roll was between 80 and 120.  
 
Councillor Filbee raised concern around the accuracy of the data being presented. 
Ms Kivell explained that the part she was referencing was when feedback supported the 
design however in the comments, suggestions were made to make it better.  
 
Councillor Filbee thought it was fantastic the community were working together and had 
developed an organisation as this sent a clear message that the community were heading 
in the same direction. She was involved with the building of the Pātea Swimming Pool, at 
the time the Council allocated some money towards it and the Pātea community raised a 
considerable amount of money to ensure it met their needs. She asked if Ms Kivell could 
foresee the Group being able to assist with additional funding to support getting what the 
community wanted. Ms Kivell commented that in the initial discussion with the Council, if 
there were more funds needed then they would work alongside the Council to approach 
agencies to obtain funding. There were businesses that had offered sponsorship and their 
trade to assist with this. 

  
1.2 John Graham – Proposed Manaia Facility 
 
Mr Graham was a long time resident of Manaia, a life member of the Manaia and Districts 
RSA and once played sports in Manaia regularly using the Complex. The Manaia and District 
RSA alongside the Manaia community raised approximately $30,000 towards the rebuild 
of the Hall after it burnt down making it special to Manaia. He would like to see it remain 
at its existing location. He considered the Complex to be a strong structure that would not 
fall down and the maturity of Manaia had suffered due to the Complex being closed.  
 
Councillor Rook interpretated the comments that the Manaia community prefered the 
existing Hall be renovated to earthquake standards and asked if this was correct. Mr 
Graham confirmed this. 

  

Ordinary Council - Committee and Board Minutes

48



 

 

61 

1.3 Lola Katene – Proposed Manaia Facility 
 
Ms Katene spoke on why she believed the Hall and Complex were important facilities for 
Manaia. In 1998 she volunteered for the Ngāruahine Iwi Matua Whaea roopu working for 
their Iwi. The Hall was their main base to run kaumātua rangatahi whānau programmes 
and these continued until its closure in 2015. Prior to then she remembered the Hall as 
being the centre facility for many celebrations, sports, events etc as it was able to hold the 
largest capacity. Equally at a smaller scale the Complex served well for celebrations and 
outdoor sports at a larger scale as it had fields and courts available. The loss of the Complex 
meant the loss of hosting annual events.  
 
Ms Katene explained that the numbers proved the Hall was used frequently. Over the past 
five years the Hall was used 37 times in 2015 prior to its closure in June, 108 in 2014, 104 
in 2013, 124 in 2012 and 234 in 2011 totalling 607 in the past five years. These numbers 
showed the Hall was used on average twice per week which she believed was good for a 
small community. In conclusion she reiterated the importance of both facilities as they 
served different purposes and catered for different sizes. The Complex catered for outdoor 
activities, events and sports at larger scales while the Hall was the hub of the community, 
it was central, catered for larger capacities inside, multifunctional and was affordable.  
 
In terms of the equipment stored in the Hall Ms Katene explained that this remained in an 
off room provided to them by the Committee. This highlighted that the Hall was 
multifunctional as each group had areas where they could store their equipment. 
 
Ms Bigham noted that the current plans for the proposed combined facility at the domain 
only had space for rugby, touch rugby, cricket and tennis yet several other groups had 
been identified as utilising this space. She asked for Ms Katene’s opinion in terms of the 
lack of space. Ms Katene commented that the new concept did not cater for indoor sports. 
Ms Bigham highlighted that at the time when the Council put the markings down for Ki o 
Rahi the South Taranaki District Council were the first council in the country that had 
catered for Ki o Rahi and had an indoor court where the sport could be played regularly.  
 
In response to the query around if there was a shortfall whether the community would be 
prepared to fundraise, Ms Katene would put her name down to fundraise and commented 
that when the Manaia Pool needed upgrading a lot of the work was undertaken voluntarily 
by the community and she was confident this would happen again. 

 
1.4 Bonnie Mcintee – Proposed Manaia Facility 
 
Ms Mcintee moved to Manaia with her two children four years prior and had not seen any 
money spent in Manaia. Ratepayers money was not being brought back into the 
community but were being spent on other areas of the District. She expressed her 
concerns that facilities such as the tennis courts, park and the gardens were not being 
maintained and believed the least the Council could do was upgrade both the Hall and the 
Complex using the rates the Manaia residents had paid. 
 
Mayor Nixon noted that a considerable amount of money had been spent on a skatepark, 
foothpaths and was to be spent on the Manaia Swimming Pool. He was disappointed to 
hear that a table had been removed from the park and not returned which was currently 
being investigated. He expressed the importance of reporting issues to the Council.  
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Mayor Nixon explained that it was not unusual for fundraising to be undertaken for Council 
projects throughout the District.  
 
1.5 Dion Luke – Proposed Manaia Facility 
 
Mr Luke worked as an advisor of Iwi Development for Te Korowai Ngāruahine Trust (the 
Trust). The Trust did not speak for hapū or presume to represent their values, interests or 
content, however did provide support where there were issues that affected their 
wellbeing or were important to their sense of place which Manaia was one of those places.  
 
The Trust supported the concerns and aspirations of their whānau living in Manaia and its 
surrounding area. The consultation process early on had been less than satisfactory 
particularly in arriving at a decision to combine the two facilities. He had heard from 
unhappy aunties who had not participated in the consultation process due to the negative 
past experiences. He noted the importance of the two separate facilities specific to the 
cultural interests of the Trust for example; Tribal sports and Taranaki Tū Mai Festival. The 
recent engagements at Waiokura Marae would bring more positive results. 
 
The Trust supported the recommendation in the report of the Manaia Community Group. 
The Trust hoped the Council would bring both the Hall and Complex up to the appropriate 
earthquake strengthening standards. The Trust agreed to the Council’s Recreation and 
Facilities Manager working with the Manaia Community Group to ensure future plans for 
Manaia meet the genuine needs and aspirations of the community. If there were financial 
restraints that made this unachievable, he requested that the Council provide estimates 
on what further funding was required to enable the two facilities to be retained. 

 
In terms of consultation Mr Luke believed the best place to start was to consult with the 
community and marae in their space where they felt more comfortable.  

 
1.6 Patricia Green – Proposed Manaia Facility 
 
Ms Green believed that the Council had an obligation to ensure the buildings were 
upgraded not leaving them to become dilapidated. Although the community had been told 
that the building could not be entered, she had observed chattels being removed from the 
building that belonged to the Hall. She wanted people to be held accountable. 
 
Ms Green was disappointed that the Christmas lights installed every year had decreased 
and now there was only one going. She would like them fixed for the children in the 
community. 

 
 
4. Whakaae i Ngā Mēniti / Confirmation of Minutes 

 
4.1 Policy and Strategy Committee held on 30 November 2020. 
 
RESOLUTION (Cr Rook/Cr Mackay) 
 

02/21 PS THAT the Policy and Strategy Committee adopts the minutes from the meeting held on 
30 November 2020 as a true and correct record. 
 

CARRIED 
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5. Pūrongo / Report 
 

5.1 Feedback on Proposal for Manaia Combined Facility 
 
A concept design was prepared and presented to the community for their feedback over 
November and December 2020. This report provided the results of the feedback and 
recommendations for the next steps. 
 
Councillor Rangiwahia declared a conflict of interest. 
 
Mr Crockett explained that the previous Council had made a decision instructing Council 
officers to consult with the community on a concept at the site showing one complex. 
Council officers undertook the work requested of them. 
 
Given what was heard in open forum Deputy Mayor Northcott did not believe the 
recommendations in the report were fit for purpose. It was clear from the delegation today 
and with internal discussions in Manaia that the community supported retaining the 
existing facilities provided the buildings were upgraded. In terms of costings for the Hall 
Mr Waite explained that in 2018 the estimated cost for earthquake strengthening and 
building repairs was $900,000. 
 
Ms Bigham explained that from a Community Board perspective there was strong 
attendance at the last hui which was an indication again of the strength and feeling of the 
community. She was heartened to see that the community had turned up to start engaging 
and activating in a conversation. Something highlighted at the Community Board meeting 
was the lack of adequate facilities so the community could come together and it was 
believed to have seriously affected community cohesion. The result of this had engaged a 
younger generation of community residents who wanted to see history held onto for the 
future. She proposed that the report lay on the table to allow Council staff, councillors and 
community board members to sit together and come back with a community proposal that 
could potentially work. She believed it would be a disservice to Manaia to not engage with 
them when they were so ready to do so. 
 
Councillor Filbee asked if the 27 community groups named in the Council survey as 
previous users or potential users were bona fide organisations. Ms Bigham commented 
that this had been impacted by the lack of space for those groups. Matua Whaea had taken 
a huge hit and they were the active group for the District. However, there were a lot of 
latent groups that would be rejuvenated with having a new facility. The cost for alternative 
halls were prohibitive. The 455sqm proposed facility was not much bigger than her house. 
 
In terms of the Hall usage figures, Councillor Filbee asked if all users were encompassed in 
that data. Mr Crockett believed there had been plenty of opportunities afforded for people 
to get engaged in the process. The Council had a list of users based off previous bookings 
however it was evident, as a result of speakers in the open forum there were a number of 
keys held within the community. 
 
Councillor Filbee acknowledged that the māori community had far larger gatherings as a 
generalisation than the pākehā community. She believed this needed to be kept in the 
forefront of their minds during the decision making process.  
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In response to clarification around funding, Ms Aitken explained the previous Council 
committed $1 million towards the new facility. There was some money previously 
budgeted for painting, however $1 million was the committed amount. Councillor Beccard 
supported doing more work and considering the option to repair it. 
 
Councillor Roach heard today that the community wanted two facilities and were willing 
to fundraise. He supported officers undertaking further consultation with a focus of fixing 
both facilities in consultation with the Manaia Community Group. 
 
Ms Bigham commented that it was critical to remember the message from Manaia was 
they wanted nothing less than what had been available. There was interest expressed as 
the community might want to take over the Complex at the domain that would allow the 
Council to focus on the Hall facility on the current site. This was an option that could be 
explored. Mr Waite clarified that the Complex was owned by the Council but was being 
run by the Sports Complex Trust, which several groups were involved with.  
 
Councillor Filbee asked how the Council could streamline the public consultation to ensure 
the Council received the feedback in order to make the best decision for the community. 
Mayor Nixon noted that this was difficult because everyone was different however lessons 
learnt would be considered before further engagement was undertaken. 
 
Ms Bigham left the meeting at 2.50 pm. 
 
RECOMMENDATION (Cr Roach/Cr Young) 

 
03/21 PS THAT the Policy and Strategy Committee recommends the Council agrees to:  
 

a) Option 1 Status Quo.  
 

b) The Council be provided a report including further detailed assessments of costs for 
strengthening and refurbishments of the Manaia Town Hall and the Manaia Sports 
Complex; and 

 
c) Further engagement take place with the community groups identified and the wider 

community around this project.  
 

CARRIED 
 

Councillor Rangiwahia abstained from voting. 
 

Mayor Nixon left the meeting at 3.00 pm and Deputy Mayor Northcott assumed as 
Chairperson. 

 
 
6 Pūrongo-Whakamārama / Information Reports 

 
6.1 Geomorphological Assessment, Hazard and Risk Assessment and Mitigation 

Management Options for Ōpunakē Beach 
 

The purpose of this report was to inform the Council of the Geomorphological 
assessment, hazard and risk assessments and mitigation management options noted in 
the Ōpunakē Bay Report. 
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Councillor Roach commented on the area in front of the Ōpunakē Surf Club as there were 
a line of power poles buried in the sand dunes. The Egmont Council skimmed the sand 
with a huff weekly however this ceased in late 1996 and this was an ongoing issue. He 
noted that the plants saved the Ōpunakē Surf Club. 
 
The Geomorphological Assessment Report prepared by Coastal Systems Ltd and 
presented to the Council was intended to contain sufficient information and predictions 
to inform future maintenance or developmental plans for the Ōpunakē Bay. There were 
recommendations in the report that had not been taken on board yet, some would 
require a new resource consent.  
 
Mr Crockett explained that the key reason in presenting this report was to raise 
awareness of the implications on our infrastructure as a result of sea level rise. The 
Council would look to add that the report be reviewed at periodic intervals because at 
some point in time the Council would need to consider their options in this space. There 
was no immediate work required but in the next ten years considerations for the 
campground would be required. 
 
In response to whether there was any major expenditure planned for the campground, 
Ms Archibald explained that the Council were in the process of installing a barrier wall to 
stop rocks falling into the campground. Ms Aitken advised that money was set aside in 
Years 2 and 3 of the proposed Long Term Plan to fix the front retaining wall. 

 
RESOLUTION (Cr Roach/Cr Filbee) 

 
04/21 PS THAT the Policy and Strategy Committee receives the Geomorphological assessment, 

hazard and risk assessment and mitigation management options for Ōpunakē Bay 
Report from Coastal Systems Ltd. 

 
 CARRIED 

 
 
7. Nga Tōkeketanga kia noho tῡmatanui kore / Resolution to Exclude the 

Public 
 

RESOLUTION (Cr Langton/Cr Beccard) 
 

05/21 PS THAT the public be excluded from the following parts of the proceedings of this meeting, 
namely: 

 
The general subject of each matter to be considered while the public is excluded, the reason 
for passing this resolution in relation to each matter, and the specific grounds under section 
48(1) of the Local Government Official Information and Meetings Act 1987 for the passing 
of this resolution are as follows: 
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 General subject of each 
matter to be considered 

Reason for passing 
this resolution in 
relation to each 
matter 

Ground(s) under section 48(1) for 
the passing of this resolution 

 

3 1. Policy and Strategy 
Committee held on 30 
November 2020. 

Good reason to 
withhold exists under 
Section 7. 

That the public conduct of the 
relevant part of the proceedings of 
the meeting would be likely to result 
in the disclosure of information for 
which good reason for withholding 
exists. 
Section 48(1)(a) 

 

 
This resolution is made in reliance on sections 48(1)(a) of the Local Government Official 
Information and Meetings Act 1987 and the particular interest or interests protected by 
section 7 of that Act, which would be prejudiced by the holding of the relevant part of the 
proceedings of the meeting in public are as follows: 

 
Item No Interest 

1. Enable any local authority holding the information to carry on, without 
prejudice of disadvantage, negotiations (including commercial and 
industrial negotiations) (Schedule 7(2)(i)). 

 
  CARRIED 

 
 
8. Tuwhera anō te Hui / Resume to Open Meeting 
 

RESOLUTION (Cr Rangiwahia/Cr Mackay) 
 

07/21 PS THAT the Policy and Strategy Committee resumes in open meeting. 
 
 CARRIED 

 
The meeting concluded at 3.11 pm. 

 
Dated this         day of                                  2021.  

 
 
 
 
 

…………………………………………. 
CHAIRPERSON 
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Ngā Menīti Komiti 
Committee Minutes 

 
 
 
 

To Ordinary Council 

Date 22 February 2021 

Subject Iwi Liaison Committee – 3 February 2021 

(This report shall not be construed as policy until adopted by full Council) 
 
 
Whakarāpopoto Kāhui Kahika / Execu ve Summary 
 
1. The Iwi Liaison Committee met on 3 February 2021. The Council is being asked to receive 

the Iwi Liaison Committee minutes from 3 February 2021 for their information. 
 

2. There were no recommendations within the minutes for the Council to consider. 
 
 
Taunakitanga / Recommenda on 
 
THAT the Council receives the minutes of the Iwi Liaison Committee held on 3 February 2021. 
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Menīti 
Minutes 

 
 
 
 

 
Ngā mēniti Take o te Komiti Takawaenga-ā-Iwi 

Iwi Liaison Committee Meeting 
Council Chambers, Albion Street, Hāwera on Wednesday 3 January 2021 at 10.01 am 

 
 
Kanohi Kitea / Present: Mayor Phil Nixon, Deputy Mayor Robert Northcott, Councillor Andy 

Beccard, Marty Davis (Te Kāhui o Rauru), Ngapari Nui online 
10.14am, Graham Young, Sandy Parata (Te Rūnanga o Ngāti Ruanui), 
Ferinica Hawe-Foreman, (Te Korowai o Ngāruahine), Leanne Horo, 
John Niwa arrived 10.11am (Te Kāhui o Taranaki) 

 
Ngā Taenga-Ā-Tinana /  
In Attendance: Allie Hemara-Wahanui, Te Aorangi Dillon (Te Korowai o Ngāruahine),  

Waid Crockett (Chief Executive), Fiona Aitken (Group Manager 
Community and Infrastructure Services), Marianne Archibald (Group 
Manager Corporate Services), Liam Dagg (Group Manager 
Environmental Services), Reg Korau (Iwi Liaison Advisor), Bonita 
Bigham (Te Maruata Representative), Sam Greenhill (Governance 
and Support Officer) and two members of the public. 

  
Matakore / Apologies:  Councillor Aarun Langton, Paul Sullivan (Te Kāhui o Rauru) and John 

Hooker (Te Korowai o Ngāruahine) 
 

MŌTINI / RESOLUTION (Mr Davis/Mr Young) 
 

01/21 IL THAT the apologies from Councillor Aarun Langton, Paul Sullivan and John Hooker be 
received. 

 
TAUTOKO / CARRIED 

 
 
1. Whakatakoto Kaupapa Whānui, Whakaaturanga hoki / Open Forum and 

Presentations 
 

1.1 Three Waters Reform – Group Manager Community and Infrastructure Services 
 

An update was provided on the Three Waters Reform, Taumata Arowai, the Water Services 
Bill (the Bill) and the General Reform Program.  
 
The Bill was passed in August 2020 which allowed for the establishment of Taumata Arowai. 
The main focus of Taumata Arowai was primarily drinking water with wastewater and 
stormwater to become a focus in 2023.  
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Currently the Taranaki District Health Board (TDHB) has assessors that assess the drinking 
water standards. The new entity would now complete the assessments with a stronger 
audit and enforcement role.  It was noted that audits carried out would be done at the site 
rather than desktop auditing.  
 
The proposed Bill was out for submission and would apply to anyone other than a Domestic 
Self-Supplier. It was noted that Marae were not considered as a self-supplier therefore The 
Bill would apply.  

 
Mr John Niwa arrived at 10.11am.  
 
A Water Safety Plan would be required for every supply and larger supplies would be 
required to comply within 12 months. 
 
Submissions for the Bill closed on 2 March 2021 and the Council would consider making a 
submission.  
  
Mr Ngapari Nui joined the meeting via MS Teams at 10.14am. 
 
The Three Waters Reform program was moving at pace and every deadline the Government 
set had been met so far. The stage one report was now available. The Council had opted 
into stage one of the reform from which they received $5.4million funding for water 
projects and those projects were underway.  
 
Councils had to decide about participation in the reform by the end of 2021. The opt in or 
out option was for councils not smaller entities. 
 
Mr Davis requested the PowerPoint Presentation be distributed after the meeting. 
 
 

2. Whakaaetia ngā Menīti / Confirmation of Minutes 
 

2.1 Iwi Liaison Committee minutes held on 25 November 2020. 
 

MŌTINI / RESOLUTION (Cr Northcott/Mr Young) 
 

02/21 IL THAT the minutes of the Iwi Liaison Committee meeting held on 25 November 2020 be 
confirmed as a true and correct record. 

 
TAUTOKO / CARRIED 

 
 

3. Ngā Take Kawea / Items for Action 
 

3.1 Iwi representatives to Portfolio Groups  
 

It was noted that another discussion would be had as it was important to fill the iwi 
representative on the Infrastructure and Community Portfolio groups. 
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3.2 Manutahi Marae 

 
A letter was sent advising Manutahi Marae of other funding sources and it was agreed 
that this item could be removed.  
 
3.3 Road Naming 

 
Another meeting of the Road Naming Advisory Group was to be held in February 2021. 
The focus of the Advisory Group was naming of new roads and renaming of existing roads.  

 
3.4 Mana Whakahono ā Rohe  

 
A meeting was held in January 2021 where positive feedback was given after a well 
facilitated hui. Tina Porou from Ngati Porou would be working with Council staff and Iwi 
representatives on the consenting frameworks. It was noted by multiple Iwi 
representatives that there had been a focus shift due to the changes to the Resource 
Management Act.  

 
 
4. Pūrongo-Whakamārama / Information Reports 
 

4.1 Draft Elected Members’ Childcare Policy  
 

The report presented the draft Elected Members’ Childcare Policy (the Policy) which 
clarified the conditions for payment of childcare allowances and set out the Council’s 
expectations regarding the presence of elected members’ children during Council 
business.  
 
It was noted that the draft elected members' childcare policy officially belonged to the 
elected members. Although the policy would be extended to the Iwi Liaison Committee 
on a case by case basis.  

 
MŌTINI / RESOLUTION (Cr Beccard/Cr Northcott) 

 
03/21 IL THAT Iwi Liaison Committee receives the Draft Elected Members’ Childcare Policy. 
 

TAUTOKO / CARRIED 
 

4.2 Community Development 
 

This report updated the Iwi Liaison Committee on progress with community development 
projects and activities across the District and other items of interest. 
 
There had been a delay in designs for the innovating streets project due a safety audit 
stating that the proposed speed humps might not be long-term enough.  
 
Mr Young queried how this fed into a plan. The innovating streets project tied in well with 
the small-town revitalisation plans. It was noted that feedback to the community after the 
projects were completed would be useful.  
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Mr Niwa noted the short timeframe to prepare for the Mayors’ Taskforce for Jobs speed 
meet. It was advised that the event was in May 2020 as part of Youth Week and had been 
successful when held previously at local high schools.  

 
MŌTINI / RESOLUTION (Mr Davis/Mr Niwa) 

 
04/21 IL THAT the Iwi Liaison Committee receives the Community Services Activity Report. 

 
TAUTOKO / CARRIED 

 
4.3 Infrastructure Services Activity Report 
 
This report updated the Iwi Liaison Committee on recent and current activities by the 
Infrastructure Services Group (the Group) across the District and other items of interest. 
 
Severe weather events had caused significant damage to roads mainly Waitōtara Valley 
Road and Tangahoe Valley Road which resulted in large repair costs.  
 
Mr Davis noted the delays being experienced with Nukumaru Station Road. It was advised 
that work would begin at the Waiinu end of the road while negotiations continued. Tenders 
for the work were still open however two of the tenderers had withdrawn due to workload 
and resources.  
 
Mr Niwa clarified whether stormwater and wastewater were two separate systems. This 
was confirmed however it was noted that inflow and infiltration on these systems occurred 
if there was any illegal connections or leaks in pipes.  
 
It was noted that the drone footage of the Ōpunakē Clifftop dump had been shared with 
the Taranaki Regional Council.  

 
MŌTINI / RESOLUTION (Mr Young/Mr Parata) 
 

05/21 IL THAT the Iwi Liaison Committee receives the Infrastructure Services Activity Report. 
 

TAUTOKO / CARRIED 
 

4.4 Environmental Services Activity Report 
 
This report updated the Iwi Liaison Committee on activities relating to the Environmental 
Services Group (the Group) for the months of November and December 2020. 
 
Building consent activity had remained high which along with a combination of decreased 
staff had increased processing times. Of the 98 consent applications received 20 were new 
homes.  
 
Mayor Nixon noted that it was exciting for the District with new dwellings across the 
District. Mr Young commended the operative District Plan (the Plan) and requested that Iwi 
be included in the distribution list for a hard copy of the Plan.  
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The amount of building consent applications received in November and December were 
lower than the numbers issued, which was due to a back log of consents that had been 
received in prior months.  
 
There was no cap on growth within the District and it was noted that at this stage the 
growth was not occurring at a concerning rate. Ms Dillon raised concern that building 
consents were not always obtainable due to cost.  
 
The Council was aware of Papkainga and what was required for this way of living and 
understood that there was pressure on housing in smaller centres.  
 
It was noted that this report was written before recent climate change announcements. An 
application had been received from Te Korowai o Ngāruahine and a response was being 
drafted. Mr Dagg recognised that the report was a work in progress and suggestions given 
were being worked on. 

 
MŌTINI / RESOLUTION (Cr Beccard/Mr Niwa) 
 

06/21 IL THAT the Iwi Liaison Committee receives the Environmental Services Activity Report. 
 

TAUTOKO / CARRIED 
 

4.5 Te Maruata Update 
 

The verbal report updated the Iwi Liaison Committee on recent and current activities by 
Te Maruata and other items of interest. 
 
Ms Bigham commended the announcement from Government regarding the change in 
legislation for the Māori wards and commended the Council on their unanimous decision 
to introduce Māori Wards. The next Te Maruata Hui would be held in July 2021.  
 
Te Maruata had been part of conversations with the Department of Internal Affairs (DIA) 
and were slowing them down to ensure the sector was included. Names had been put 
forward for the board and advisory group and had signalled that Te Maruata should always 
have a representative on one of those committees.  
 
Te Maruata would be ramping up information around candidacy and voting as it was critical 
that Māori were fully informed to make the best decisions.  
 
Ms Bigham noted it was great to see the childcare arrangements being extended to Iwi. She 
also noted that the meeting payment for Iwi should be reviewed as it only encompasses 
representatives who can attend the meeting on the day. It was highlighted that the 
advocacy of Papakainga was wonderful.  
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5. Take whānui / General Issues 
 

5.1 Resource Consents  
 
Mr Young acknowledged the intent of the Council to engage with Iwi regarding the queries 
around resource consents.  
 
5.2 Ministry of Education Review 
 
Mayor Nixon provided an update on the Ministry of Education review of Hāwera High 
School and Hāwera intermediate School. It was proposed for the schools to become one 
school ranging from year seven to year thirteen. The site for the school was proposed to be 
the Hāwera High School site. A new curriculum would be formed as part of the new school.   
 
 

Karakia Whakamutunga / Closing Karakia 
 

Ko te wā whakamutunga 11.24 ō te ata.  
Meeting closed at 11.24 am. 

 
 

(Ko te rangi / dated this)                         (te rā ō / day of)                                  2021.  
 
 
 
 

………………………………………. 
TIAMANA / CHAIRPERSON 
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Ngā Menīti Komiti 
Committee Minutes    

 

 

 

(This report shall not be construed as policy until adopted by full Council) 
 
 
Whakarāpopoto Kāhui Kahika / Execu ve Summary 
 
1. The Environment and Hearings Committee met on 3 February 2021. The Council is being 

asked to receive the Environment and Hearings Committee minutes from 3 February 2021 
for their information. 
 

2. There were no recommendations within the minutes for the Council to consider. 
 
 
Taunakitanga / Recommenda on 
 
THAT the Council receives the minutes of the Environment and Hearings Committee meeting held 
on 3 February 2021. 
 

 

To Ordinary Council 

Date 22 February 2021 

Subject Environment and Hearings Committee – 3 February 2021 
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Menīti 
Minutes 

                                                                                                                                                                                                          
 
 
 
 

Ngā Menīti take o te Komiti Taiao me ngā Whakawā 

Environment and Hearings Committee 
Council Chamber, Albion Street, Hāwera on Wednesday 3 February 2021 at 4.00 pm 

 
 
 
Kanohi Kitea / Present:  Councillors Andy Beccard (Chairperson), Steffy Mackay, Diana Reid 

and Bonita Bigham (Iwi Representative). 
 
Ngā Taenga-Ā-Tinana /  
In Attendance: Liam Dagg (Group Manager Environmental Services), Chantelle 

Denton (Regulatory Services Manager), Rebecca Martin (Environment 
and Sustainability Manager), Sara Dymond (Senior Governance 
Officer) and one member of the public. 

 
Matakore / Apologies:  Deputy Mayor Robert Northcott and Councillor Aarun Langton. 
 

RESOLUTION (Ms Bigham/Cr Mackay) 
 

01/21 EH THAT the apologies received from Deputy Mayor Northcott and Councillor Langton be 
received. 

 
 CARRIED 

 
1. Pūrongo / Report 
 

1.1 Objection to Dog being Classified as Menacing – Ms Dora Lillian Baker   
 
Mrs Denton highlighted that the menacing classification was issued to Coco being the dog 
owned by Ms Baker following a dog attack on 29 October 2020 near a property in Pātea. 
The Council received a CRM regarding the dog attack which resulted in the victim being 
bitten requiring medical assistance. Further investigation was undertaken and a 
recommendation was made for the dog to be classified as menacing following the 
behaviour that occurred. The process followed standard procedures for an incident like this. 
 
Councillor Beccard sought clarification on whether the dog was on a lead, Ms Baker 
confirmed that Coco was on a retractable lead. 
 
Councillor Reid asked if the incident occurred on public or private property, Ms Baker 
explained that she had parked on the side of the road and the complainant was on the 
footpath.  
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Ms Baker referred to the statement in the report, that Coco was not under direct control of 
her owner by means of a tether when let out of the vehicle. She highlighted that this was 
incorrect as Coco was always on a lead and never out of the car without being on a lead 
especially in a public place. At the time of the incident Coco was on a lead under her control 
however Ms Baker did not realise the complainant moved into the car area. Coco was 
excited to see Ms Baker’s grandson and ran out towards him. 
 
Ms Baker was upset that Coco had bitten and wished she had not, Ms Baker also expressed 
this to the complainant at the time. 
 
Ms Baker explained that there were longstanding issues with the complainant entering her 
property, damaging items, leaving the gate open, all of which she had reported to the 
police. She did not encourage Coco to be aggressive however, Coco detected Ms Bakers 
nervousness and/or concern and reacted if someone was to get into her personal space. 
This had been misinterpreted wrong in the report.  
 
In response to whether the attack was unprovoked or provoked, Ms Baker believed it was 
borderline provoked because the complainant returned to the car which she believed was 
to confront her.  
 
Ms Baker explained that Coco had been unsettled and aggressive with people who 
encroached her space. However, when introduced to people she calmed down.  
 
Councillor Mackay sought further clarification on the type of lead Coco was on at the time 
of the incident, why the stop mechanism was not used and if Ms Baker understood what it 
meant to have a dog under control. Ms Baker explained that Coco was on a retractable lead 
and she frequently used the stop mechanism to ensure Coco remained close however, on 
this particular day she was rushed, and her mind was on other matters. If she had realised 
the complainant had walked back towards the car she would have had the stop mechanism 
on.  
 
Councillor Reid asked Ms Baker what her objection was to the classification as she would 
have thought this would put her mind at ease knowing that it could not happen again. 
Ms Baker did not agree with the blanket classification and did not believe Coco was 
menacing. However due to her protectiveness it was possible for this to occur again if she 
was being threatened. She was mindful that while Coco was unsettled, she be kept on a 
tight lead around people and never let her around children. She had purchased a muzzle 
however, she had been unsuccessful in making Coco wear it. She considered the incident a 
reaction to aggravation.  
 
Ms Bigham thanked Ms Baker for providing context around what had occurred as this 
helped the Committee to understand her bond with Coco. She noted that the footpath 
where the incident occurred was a public place and while she felt threatened the 
complainant had every right to be there. She asked how Ms Baker would feel if this had 
been a child. Ms Baker explained that she always checked before letting Coco out of the 
car. Ms Bigham added that it would be difficult to foresee that when Coco was in public that 
Ms Baker would be cognisant on what was going on in those places. Every owner did not 
believe their dog was a threat.  
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In terms of the retractable lead, Ms Bigham highlighted that it was a single lapse in 
concentration that led to this and asked that due to the circumstances Coco had been in, if 
there was a possibility that it could occur again. Ms Baker would not make the same mistake 
and would never let Coco out without double checking that the lock was on. 
 
Ms Baker believed that the rules for different dog behaviour was inconsistent and there 
were several people who were disappointed in the lack of animal control. 
 
 

2. Whakaae i Ngā Mēniti / Confirmation of Minutes 
 
2.1 Environment and Hearings Committee held on 25 November 2020. 

 
RESOLUTION (Cr Reid/Cr Mackay) 

 
02/21 EH THAT the Environment and Hearings Committee confirms the minutes including public 

excluded from the meeting held on 25 November 2020 as a true and correct record. 
 

CARRIED 
 
2.2 Extraordinary Environment and Hearings Committee held on 14 December 2020. 

 
RESOLUTION (Cr Reid/Cr Mackay) 

 
03/21 EH THAT the Environment and Hearings Committee confirms the minutes from their 

extraordinary meeting to consider a Land Use Consent Report for 40 Cameron Street, 
Hāwera held on 14 December 2020 as a true and correct record. 

 
CARRIED 

 
 
3. Pūrongo / Report 
 

3.1 Significant Natural Areas Fund Application – Taranaki Kiwi Trust Omoana Kiwi 
Protection Expansion Project 

 
The report presented an application for co-funding for the Taranaki Kiwi Trust Community 
Trapping Project, which supported threatened native species’ habitat protection work in 
the Omoana area surrounding the Lake Rotokare predator proof sanctuary. The applicants 
asked that the Committee contribute $20,000 towards the cost of large scale predator 
control for the Omoana Expansion area. This would assist with the protection of many “At 
Risk” species and their habitats. 
 
Councillor Reid asked if the project was in collaboration with Predator Free Taranaki. 
Ms Martin commented that Predator Free Taranaki would assist with how it was run and 
where traps would be set. Taranaki Kiwi Trust would be the lead group undertaking the trap 
checking and liaising with landowners however Predator Free Taranaki, Taranaki Regional 
Council, Department of Conservation, Rotokare and QEII would also contribute to that.  
 
In terms of employment Ms Martin explained that there would be at least one full time 
ranger and while undertaking the trap network there would be employment opportunities 
for the cutting of tracks and laying of traps. This would be a huge undertaking. 
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RESOLUTION (Ms Bigham/Cr Mackay) 
 

04/21 EH THAT the Environment and Hearings Committee approves a grant of funding to the 
Taranaki Kiwi Trust for a maximum of $20,000 (plus GST). The grant to be drawn down 
before 30 June 2021, for costs associated with an intensive predator control network to 
be placed and operated in the Omoana Expansion area complimenting the Rotokare Halo 
Project, with a long term vision to create a contiguous project between the two sites. 

 
For the following reasons: 

 
1. The proposal meets the criteria in the Significant Natural Area Fund Guidelines. 

 
2. The Council will be assisting with the protection and enhancement of a significant 

habitat for threatened native flora and fauna species. 
 

Subject to the following conditions: 
 

1. That the funding of $20,000 per annum is uplifted from the Council by 30 June 2021. 
The Taranaki Kiwi Trust will need to invoice Council, referencing the Significant 
Natural Areas Fund, in order to uplift the funding. 

 
2. That the Council is able to promote the funding approval and the project in relation 

to the Significant Natural Areas Fund. 
 

3. That the Taranaki Kiwi Trust provide Council with annual reports detailing the 
outcomes of the project. 

 
CARRIED 

 
 
4. Pūrongo-Whakamārama / Information Report 
 

4.1 Significant Natural Areas Fund Activity Report for 1 July to 31 December 2020 
 
The report updated the Environment and Hearings Committee on activities relating to the 
Significant Natural Areas Fund for the period from 1 July to 31 December 2020. 
 
RESOLUTION (Ms Bigham/Cr Reid) 

 
05/21 EH THAT the Environment and Hearings Committee receives the Significant Natural Areas 

Fund Activity Report for 1 July to 31 December 2020. 
 

CARRIED 
 

3.2 Environmental Services Activity Report – November to December 2020 
 
The report updated the Environment and Hearings Committee on activities relating to the 
Environmental Services Group (the Group) for the months of November and December 
2020. 
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Regarding the burnt property on Princes Street, Hāwera Mr Dagg explained that once the 
property had gone unconditional then there would be a discussion with the new owner 
about who would be undertaking the remediation work. This would come down to cost 
recovery mechanisms. He continued to explain that the new owner was aware of the issue 
that needed to be resolved. The marketplace for contractors that specialised in the removal 
was not big so the Council had indicated that they were happy to share the procurement 
exercise undertaken and transfer the contract. 
 
In terms of relocated buildings Ms Bigham asked if these were considered as new dwellings. 
Mr Dagg explained that relocated buildings were not classified as new dwellings. These 
would be considered relocates and second hand which could be reported on and provided 
to the Committee. 
 
On behalf of the Eltham residents Councillor Mackay thanked Mr Dagg and his team for 
cleansing the property on the corner of Bridge and Stanners Streets, Eltham.  
 
RESOLUTION (Cr Mackay/Ms Bigham) 

 
06/21 EH THAT the Environment and Hearings Committee receives the Environmental Services 

Activity Report – November to December 2020. 
 

CARRIED 
 
 
5. Nga Tōkeketanga kia noho tῡmatanui kore / Resolution to Exclude the 

Public 
 

RESOLUTION (Cr Mackay/Cr Reid) 
 
07/21 EH THAT the public be excluded from the following parts of the proceedings of this meeting, 

namely: 
 

 The general subject of each matter to be considered while the public is excluded, the reason 
for passing this resolution in relation to each matter, and the specific grounds under section 
48(1) of the Local Government Official Information and Meetings Act 1987 for the passing 
of this resolution are as follows 
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CARRIED 

 
 
4. Tuwhera anō te Hui / Resume to Open Meeting 
 

RESOLUTION (Cr Mackay/Cr Reid) 
 

10/21 EH THAT the Environment and Hearings Committee resumes in open meeting and agrees that 
the decision be released to the public once the applicant has been notified of the decision. 

 
CARRIED 

 
 

The meeting concluded at 4.23 pm. 
 

 Dated this             day of                                 2021. 
  
 

…………………………………………. 
CHAIRPERSON 

General subject of each 
matter to be considered 

Reason for passing 
this resolution in 
relation to each 
matter 

Ground(s) under section 48(1) for the 
passing of this resolution 

1. Confirmation of 
Minutes 14 
December 2020. 

To Enable the 
Committee to. 

That the exclusion of the public from the 
whole or the relevant part of the 
proceedings of the meeting is necessary to 
enable the Council/Committee to 
deliberate in private on its decision or 
recommendation in any proceedings 
where: 
ii) the local authority is required, by any 
enactment, to make a recommendation in 
respect of the matter that is the subject of 
those proceedings. Use (i) for the RMA 
hearings. 

2. Objection to Dog 
being Classified as 
Menacing 
Deliberations 

That the exclusion of the public from the 
whole or the relevant part of the 
proceedings of the meeting is necessary to 
enable the Council/Committee to 
deliberate in private on its decision or 
recommendation in any proceedings 
where: 
Use (i) for the RMA hearings and (ii) for
hearings under LGA such as objections to
Development contributions or hearings
under the Dog Control Act. 
s. 48(1)(d) 
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Ngā Menīti Komiti 
Committee Minutes    

 

 

 

(This report shall not be construed as policy until adopted by full Council) 
 
 
Whakarāpopoto Kāhui Kahika / Execu ve Summary 
 
1. The Audit and Risk Committee met on 10 February 2021. The Council is being asked to 

receive the Audit and Risk Committee minutes from 10 February 2021 for their information. 
 

2. There were no recommendations within the minutes for the Council to consider. 
 
 
 
Taunakitanga / Recommenda on 
 
THAT the Council receives the minutes of the Audit and Risk Committee meeting held on 10 
February 2021. 
 

 

To Ordinary Council 

Date 22 February 2021 

Subject Audit and Risk Committee – 10 February 2021 
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Menīti 
Minutes  

 
 

Ngā Menīti take o te Komiti Arotake me te Haumaru 
Audit and Risk Committee Meeting 

Council Chambers, Albion Street, Hāwera on Wednesday 10 February 2021 at 11.00 am 
 
 
Kanohi Kitea / Present: Mr Philip Jones (Chairperson), Mayor Phil Nixon, Councillors Andy 

Beccard, Gary Brown, Jack Rangiwahia, Chris Young and Te Aroha 
Hohaia (Iwi Representative).  

 
Ngā Taenga-Ā-Tinana  
/ In Attendance: Waid Crockett (Chief Executive), Fiona Aitken (Group Manager 

Community and Infrastructure Services), Marianne Archibald 
(Group Manager Corporate Services), Liam Dagg (Group Manager 
Environmental Services), Councillor Celine Filbee, Vipul Mehta 
(Chief Financial Officer), Ahmed Mohamed (Risk and Internal Audit 
Manager), Garth Gregory and Brodie Catterick (Mercer) from 11.34 
am, Sam Greenhill (Governance and Support Officer).  

 
Matakore / Apologies: Nil. 
 
 
1. Whakaaetia ngā Menīti / Confirmation of Minutes 
 

1.1 Audit and Risk Committee 23 November 2020 
 

There was a typo in the minutes where Mr Gregory was recorded as Mr Garth. 
 

RESOLUTION (Ms Hohaia/Cr Beccard) 
 

01/21 AR THAT the Audit and Risk Committee adopt the minutes of their meeting held on 
23 November 2020 as a true and correct record. 

 
CARRIED 

 
 
2. Pūrongo-Whakamārama / Information Report 
 

2.1 Quarterly Financial Report 31 December 2020 
 
The report contained the Financial Variance Report and the Performance Measures Report 
for the second quarter of the financial year to 31 December 2020. 
 
It was noted that the surplus at the end of December was significant. This was attributed to 
by the Department of Internal Affairs and TSB Community Trust funding.  
 
In response to a concern raised by Councillor Young high income for user fees and charges 
on page 57 of the report was due to timing of showing the income compared to the budget.  
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A concern was raised that the money from TSB Community Trust might be lost due to a delay 
in the start of the construction of Te Ramanui o Ruapūtahanga. It was noted that this was 
not the case as the funding was received up front and the criteria required for the funding 
had been met.  
 
It was noted on page 16 of the agenda that the underspent personnel costs was due to staff 
vacancies.  
 
In response to the query about the year to date capital expenditure revised budgets on page 
17 of the agenda it was explained that now significant infrastructure projects were underway 
which required a large portion of the funding and roading expenditure would be seen in the 
quarter three report after the summer months. It was noted that on pages 74-78 there was 
a list of projects which identified some likely to be carried forward into upcoming years. The 
Council was working to get designs and plans ahead of schedule to help carry forward as little 
as possible.  
 
It was raised that more detail in the quarterly financial report could lead to lost information. 
It was noted that it was important to have a good executive summary however it was also 
important to have extra understanding as different people picked out different points of 
interest.  
 
It was suggested that the quarterly financial report show consolidated accounts at a group 
level.   
 
It was noted that one of the main reasons the Council was able to continue with projects was 
due to engineers ordering pipe during lockdown. Companies were now experiencing a 
shortage of material and staff. 

 
In response to a concern regarding completing projects on time it was explained that 
staggering projects allowed for consent and build time delays. 
 
Mr Garth Gregory and Mr Brodie Catterick arrived at 11.34am. 
 
It was noted that due to the increase in building activity throughout the District there would 
be more consents lodged and a query was raised if there was capacity to manage the extra 
workload. In response Mr Dagg noted that new staff were being recruited however some 
training would be required.    
 
Ms Aitken and Mr Dagg left the meeting 11.40am 

 
RESOLUTION (Mayor Nixon/Cr Young) 

 
02/21 AR THAT the Audit and Risk Committee receives the Second Quarter Financial and Non-

Financial Performance Measures Report for the period ending 31 December 2020. 
 

CARRIED 
 

2.2 Mercer’s Quarterly Investment Monitoring Report – Long Term Investment Fund 
(the Fund) 

 
Mr Gregory explained that interest rates were at a historical low and had been impacted 
by the US election and rollout of COVID-19 vaccines.  
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It had been an overall positive quarter with the total Fund return for the quarter being 
0.3% above benchmark. 
 
Mr Jones queried why fees from previous years had been listed as estimated when they 
should be known figures. Mr Gregory explained he could get final fees and update the 
wording.  
 
It was noted that work had been done in December 2020 to even out the funding 
portfolios.  
 
Fund portfolio managers had been compared to a benchmark to see how they had 
performed. Managers had mostly reported a positive return however in some areas the 
return after fees was below the benchmark. It was noted that benchmarks should be 
monitored if they were met.  
 
There had been a drop in the Fund which was caused by COVID-19 however the Fund had 
fully recovered. There was a healthy fluctuation reserve and a discussion was to be had 
regarding resetting the Fund and utilising some of funds for community projects.  
 
In regards to a concern raised by Ms Archibald it was noted that the global property bench 
mark was not only affected by office space but also retail and commercial property. The 
drop was likely caused by the COVID-19 lockdown.  

 
RESOLUTION (Cr Beccard/Cr Young) 

 
03/21 AR THAT the Audit and Risk Committee receives Mercer’s Quarterly Investment Monitoring 

Report to 31 December 2020. 
 

CARRIED 
 

2.3 Mercer’s Social Media to Social Markets 
 

Mr Gregory and Mr Catterick provided an overview of the investment market and how 
this was being affected by social media. GameStop was used as an example of how it was 
discussed on a social media page and suddenly went viral. It was explained that this 
scenario with a different company was likely to happen again.  

 
RESOLUTION (Mayor Nixon/Ms Hohaia) 

 
04/21 AR THAT the Audit and Risk Committee receives Mercer’s Social Media to Social Markets 

update report 
 

CARRIED 
 

2.4 2021-2031 Long Term Plan Update 
 
The report provided the Audit and Risk Committee (the Committee) with an update on 
strategies and policies to be included in the 2021-2031 Long Term Plan. 
 
It was noted that policies scheduled to be presented at the Ordinary Council meeting on 
Monday 22 February 2021 were now going to the Extraordinary Council meeting on 
Monday 1 March 2021. 
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Documents were sent to Audit New Zealand however these had not been received back. 
In response to Mr Jones’ concerns it was noted that there had been issues raised with the 
capacity of Audit New Zealand to respond. Some councils had experienced adoption dates 
being delayed due to extensions requested by Audit New Zealand. 

 
RESOLUTION (Mr Jones/Mayor Nixon) 

 
05/21 AR THAT the Audit and Risk Committee receives the 2021-2031 Long Term Plan Update 

Report. 
 

CARRIED 
 

2.5 Outstanding Debtors Report – 31 December 2020 
 

The report contained financial variance information relating to age trial balances for all 
debtors and the variance of outstanding debt for rates up to 31 December 2020. Figures 
for December 2019 were unavailable for comparison due to a system fault at that time. 
 
In response to Mr Jones it was noted that the overall increase in trial balances was due to 
timing with water invoicing and payments being due.  

 
RESOLUTION (Ms Hohaia/Cr Young) 

 
06/21 AR THAT the Audit and Risk Committee receives the outstanding debt report as at 31 

December 2020. 
 

CARRIED 
 

2.6 Audit and Risk Committee Workplan  
 

There had been no changes to the workplan since the prior meeting.   
 
In response to concerns raised by Mr Jones it was noted that officers were comfortable 
remaining items for the audit needed would be received for the 17 March Audit and Risk 
Committee meeting.  

 
RESOLUTION (Mr Jones/Cr Beccard) 

 
07/21 AR THAT the Audit and Risk Committee receives the workplan for the period 2020/2021. 
 

CARRIED 
The meeting adjourned at 12.35pm. 

 
The meeting reconvened at 1.03pm. 

 
 
 
 
 
3. Ngā Take Putaina / Matters Arising 
 

Items marked as complete could now be removed. 
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4. Nga Tōkeketanga kia noho tῡmatanui kore / Resolution to Exclude the 

Public  
 
RESOLUTION (Cr Beccard/Cr Young) 

 
08/21 AR THAT the public be excluded from the following parts of the proceedings of this meeting, 

namely: 
 

The general subject of each matter to be considered while the public is excluded, the 
reason for passing this resolution in relation to each matter, and the specific grounds 
under section 48(1) of the Local Government Official Information and Meetings Act 1987 
for the passing of this resolution are as follows: 

 
General subject of each 
matter to be considered 

Reason for passing this 
resolution in relation 
to each matter 

Ground(s) under section 
48(1) for the passing of this 
resolution 

1. Confirmation of 
Minutes 23 November 
2020 

Good reason to 
withhold exists under 
Section 7. 

That the public conduct of 
the relevant part of the 
proceedings of the meeting 
would be likely to result in 
the disclosure of information 
for which good reason for 
withholding exists. 
Section 48(1)(a) 

2. Mercer’s Quarterly 
Investment Monitoring 
Report as at 31 
December 2020 

3. Mercer’s 
Environmental, Social 
and Governance (ESG) 
ratings 

4. Committee Discussion 

 
This resolution is made in reliance on sections 48(1)(a) of the Local Government Official 
Information and Meetings Act 1987 and the particular interest or interests protected by 
section 7 of that Act, which would be prejudiced by the holding of the relevant part of the 
proceedings of the meeting in public are as follows: 
 

Item No Interest 

1, 2, 3 Enable any local authority holding the information to carry on, 
without prejudice or disadvantage, negotiations (including 
commercial and industrial negotiations) (Schedule 7(2)(i)). 

4 Maintain the effective conduct of public affairs through the 
protection of members or officers or employees of the Council, and 
persons to whom Section 2(5) of the Local Government Official 
Information and Meetings Act 1987 applies in the course of their 
duty, from improper pressure or harassment (Schedule 7(2)(f)(ii)). 

 
CARRIED 
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7 Tuwhera anō te Hui / Resume Open Meeting 
 

RESOLUTION (Mayor Nixon/Cr Brown) 
 

12/21 AR THAT the Audit and Risk Committee resumes in open meeting. 
 

CARRIED 
 

The meeting concluded at 1.55 pm 
 

Dated this               day of              2021 
 
 
 
 

…………………………………. 
CHAIRPERSON 
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Ngā Menīti o nga Komiti Herenga o Taranaki 

Joint Committee Minutes    

 

 

 

(This report shall not be construed as policy until adopted by full Council) 
 
 
Whakarāpopoto Kāhui Kahika / Execu ve Summary 
 
1. The Council is being asked to receive the Taranaki Solid Waste Committee, the Taranaki 

Regional Transport Committee and the Taranaki Emergency Management Group Joint 
Committee minutes for their information. 
 

2. There were no recommendations within the minutes for the Council to consider. 
 
 
Taunakitanga / Recommenda on 
 
THAT the Council receives the minutes of the Taranaki Solid Waste Management Committee held 
on 19 November 2020, the Taranaki Regional Transport Committee held on 2 December 2020 and 
the Taranaki Emergency Management Group Joint Committee held on 3 December 2020. 
 

To Ordinary Council 

Date 22 February 2021 

Subject Taranaki Regional Council Joint Committee Minutes 
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Date: 19 November 2020, 10.30am 

Venue: Taranaki Regional Council, 47 Cloten Road, Stratford 

Document: 2643059 

 
Present Councillors N W Walker  Taranaki Regional Council (Chairman) 
 B Roach  South Taranaki District Council 
 A Jamieson  Stratford District Council 
 
Attending  Councillor D McIntyre  Taranaki Regional Council 
 Mr G Bedford  Taranaki Regional Council 
 Mrs H Gerrard  Taranaki Regional Council 
 Miss L Davidson  Taranaki Regional Council 
 Ms L Jones   Taranaki Regional Council 
 Ms J Dearden  New Plymouth District Council 
 Mr M Oien   Stratford District Council 

Mr H Denton  South Taranaki District Council 
Ms R Martin  South Taranaki District Council 
 
 

Apologies  Apologies were received from Victoria Araba (SDC), Louise Campbell 
(SDC), David Langford (NPDC) and Kimberley Hope (NPDC). 

   Jamieson/Roach 
 
Notification of There were no late items. 
Late Items   
 

1. Confirmation of Minutes – 20 August 2020 

 

Resolved 

That the Taranaki Solid Waste Joint Committee of the Taranaki Regional Council: 

a) takes as read and confirms the minutes and resolutions of the Taranaki Solid 
Waste Management Committee meeting held at the Taranaki Regional Council, 47 
Cloten Road, Stratford on Thursday 20 August at 10.30am 

b) notes that the unconfirmed minutes of the Taranaki Solid Waste Management 
Committee held at the Taranaki Regional Council on Thursday 20 August 2020 at 
10.30am, have been circulated to the New Plymouth District Council, Stratford 
District Council and the South Taranaki District Council for their receipt and 
information. 

Jamieson/Walker 

Ordinary Council - Joint Committee Minutes

77



 
Matters arising 

Plastics in road surfacing trial – No update to provide. Ms J Dearden will request an 
update from Ms K Hope. 

 

2. Regional Waste Minimisation Officer’s Activity Report 

2.1 Ms J Dearden, New Plymouth District Council, spoke to the memorandum informing 
Committee members of significant activities undertaken by the Regional Waste 
Minimisation Officer, in collaboration with the district council officers of New Plymouth 
District Council, Stratford District Council and South Taranaki District Council.  

2.2 Ag-Recovery workshops have been scheduled for May 2021. Fonterra have indicated that 
they could assist with advertising via a letter drop from their tankers or advertising in 
their newsletter. 

2.3 It was noted that farmers won’t all book so the programme needs to have a contingency 
plan in place for people who will just turn up and don’t turn them away. 

 2.3 There has been a reduction in recycling this year. This is due to the smaller range of 
plastics being accepted by the plant. The response to publicity over the change has been 
positive and the Zero Waste Taranaki website has been getting a lot more traffic as 
Councils have been pushing it out through advertising. 

 2.4 Menstrual workshops have been well received. Jess attended the New Plymouth 
workshops and noted the number of parents, teachers and students that took an interest. 
Everyone was appreciative of the education and product knowledge they received. Jess 
wants to look at expanding on this to work with charities to be able to provide products. 

 
Recommended 

That the Taranaki Solid Waste Committee: 

a) receives the memorandum and notes the activities of the Regional Waste 
Minimisation Officer. 

Roach/Walker 

 

3. Waste Management and Minimisation Plan Regional Annual KPI Summary 

3.1 Ms J Dearden, New Plymouth District Council, spoke to the memorandum providing 
a summary of NPDC, SDC and STDC's progress towards the five-year targets outlined 
in the Waste Management and Minimisation Plans. The district  council officers spoke 
to their own sections of the KPI Summary. 

 
Recommended 

That the Taranaki Solid Waste Committee of the Taranaki Regional Council: 

a) receives the memorandum and notes the progress towards meeting selected KPIs 
for the councils' Waste Management and Minimisation Plans. 

Roach/Jamieson
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4. Submission on Reducing the Impact of Plastic on our environment 

4.1 Ms J Dearden, New Plymouth District Council, spoke to the memorandum presenting 
for Members information, a draft submission on The Ministry for the Environment's 
(MfE's) proposal to reduce the impact of plastic on our environment. The submission 
has been compiled by the RWMO in line with WasteMINZ Territorial Authority 
Officers Forum views and panel discussions.  

4.2 If Committee members had any specifics they would like changed in the submission, 
they were invited to get in touch with Jessica Dearden and she would be able to go 
over changes. A final submission will be emailed out to the Committee. 

 
Recommended 

That the Taranaki Solid Waste Joint Committee of the Taranaki Regional Council: 

a) receives the memorandum entitled Ministry for the Environment consultation 
(MfE) – submission on reducing the impact of plastic on our environment. 

b) receives the draft submission entitled Submission on reducing the impact of plastic on 
our environment 

c) approves the draft submission. 

Walker/Jamieson 

 

5. General Business 

5.1 It was noted that there has been a lack of attendance from NPDC for the last two 
meetings. If the representative is unable to attend then their alternate should be sent.  

 
There being no further business, Committee Chairperson, Councillor N W Walker declared 
the meeting of the Taranaki Solid Waste Management Committee closed at 11.32am. 
 
 

Confirmed 
 

 

 
Chairperson  ___________________________________________________________  

N W Walker 

25 February 2021 
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Date 2 December 2020, 11am 

Venue: Taranaki Regional Council, 47 Cloten Road, Stratford 

Document: 2653732 

 

Present  Councillors M McDonald  Taranaki Regional Council 
(Chairperson)  

     T Cloke  Taranaki Regional Council 
   Mayors N Volzke  Stratford District Council 
     P Nixon  South Taranaki District Council 
   Ms  E Speight  Waka Kotahi NZ Transport Agency 
 
Attending  Messrs  M Nield  Taranaki Regional Council 

C Clarke  Taranaki Regional Council 
   Ms  F Ritson  Taranaki Regional Council 
   Miss  L Davidson  Taranaki Regional Council 
   Messrs  R I’Anson  Waka Kotahi NZ Transport Agency 
     S Bowden  Stratford District Council 
     V Lim   South Taranaki District Council 
     P Ledingham  Taranaki Regional Council 
     R Arber  National Road Carriers Assoc. 
   Ms  C Symes  South Taranaki District Council
   Ms  K Smith  New Plymouth District Council
   Councillor C Littlewood  Taranaki Trails Trust 
   Senior Sgt R O’Keefe  NZ Police 
   Inspector A Gurney  NZ Police 

One member of the media, Mr Mike Watson, Taranaki Daily News. 
 

Apologies Apologies were received from Councillors H Duynhoven and C 
Johnston from New Plymouth District Council.  

 McDonald/Cloke 
 
Notification of There were no late items. 
Late Items 
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1. Confirmation of Minutes – 17 June 2020 
 

Resolved 

That the Taranaki Regional Transport Committee: 

a) takes as read and confirms the minutes and resolutions of the Regional Transport 
Committee meeting of the Taranaki Regional Council held in the Taranaki 
Regional Council chambers, 47 Cloten Road, Stratford on Wednesday 9 September 
2020 at 11am  

b) notes that the unconfirmed minutes of the Regional Transport Committee meeting 
held at the Taranaki Regional Council chambers, 47 Cloten Road, Stratford on 
Wednesday 9 September 2020 at 11am were circulated to the New Plymouth 
District Council, Stratford District Council and the South Taranaki District Council 
for their receipt and information. 

Nixon/Cloke 
 

Matters arising 

There were no matters arising. 

 

2. Minutes of the Regional Transport Advisory Group 
 
Resolved 

That the Taranaki Regional Transport Committee: 

a) receives the unconfirmed minutes of the Taranaki Regional Transport Advisory 
Group Meeting held on Wednesday 21 October 2020. 

Volzke/Speight 
 

Matters arising 

2.1 Taranaki Trails Trust Presentation - It was clarified that land on the railway 
corridor between Kaponga and Ōpuanke is now a combination of KiwiRail land 
and privately owned land and using this rail corridor abd accessing the land will 
be an issue. 

 

4. State Highway 3 Working Party Minutes  
 
Resolved 

That the Taranaki Regional Transport Committee: 

a) receives the unconfirmed minutes of the State Highway 3 Working Party meeting 
held on 10 September 2020 via audio-visual link (zoom). 

Speight/McDonald 
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Matters arising 

3.1 Ahititi Stock Truck Effluent Facility – Waka Kotahi are currently working on 
design, have been speaking with the Taranaki Regional Council regarding 
decommissioning the ponds. 

 

4. RLTP Annual Monitoring Report for 2019/20 

4.1 Mr M J Nield, Taranaki Regional Council, spoke to the memorandum updating 
Members on delays in the preparation of the Regional Land Transport Plan for Taranaki 
2015/16-2020/21: Annual Monitoring Report for 2019/20. 

 
Recommended 

That the Taranaki Regional Council: 

a) receives the memorandum, RLTP Annual Monitoring Report for 2019/20 

b) notes that the Regional Land Transport Plan for Taranaki 2015/16-2020/21: Annual 
Monitoring Report for 2019/20 will now be brought to the first meeting of the 
Regional Transport Committee in 2021. 

Cloke/Nixon 

 

5. Developing the Regional Land Transport Plan 2021 

5.1 Mr M J Nield, Taranaki Regional Council, spoke to the memorandum to: 

 update the Committee on development of the Regional Land Transport Plan 2021 
including challenges and the planned way forward 

 advise of the release of the final Government Policy Statement on Land Transport 2021 
and Ministry of Transport portfolio changes following the General Election 

 provide the Waka Kotahi Investment Proposal 2021-31 for which feedback is being 
sought. 

5.2 Ms E Speight, Waka Kotahi NZ Transport Agency, provided clarification on the 
timeframes and delays. Conversations have been had with RTAG members regarding 
support that can be provided to assist with TIO. 

5.3 It was suggested that an invitation be extended for a delegate to meet with the new 
Minister. Ms E Speight was happy to assist with connections and a strategy for 
meeting with the Minister.  

5.4 It was clarified that with the delays we will still be able to meet the deadline of 30 June 
2021 for the RLTP it will be very tight but is achievable. 

5.5 The absence of NPDC was noted and will ensure they have an NPDC representative 
for the workshops and the March meeting as decisions need to be made. 

 
Recommended 

That the Taranaki Regional Council: 

a) receives the Memorandum, Developing the Regional Land Transport Plan 2021 and 
notes the challenges that have resulted in delays in drafting sections of the Plan 
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b) receives and notes for information purposes the update provided on the release of 
the final Government Policy Statement on Land Transport 2021 

c) receives and notes for information purposes the update provided on Ministry of 
Transport portfolio changes 

d) receives and notes the release of the Waka Kotahi Investment Proposal 2021-31 
including the regional summary for Taranaki 

e) notes that a workshop with the Committee will be scheduled for mid-February 
2021 to work through aspects of the draft RLTP in detail prior to the Committee's 
3 March 2021 meeting receiving the full draft to approve for public consultation. 

Cloke/Nixon 

 

6. Waka Kotahi New Zealand Transport Agency Update 

6.1 Ms E Speight, Waka Kotahi NZ Transport Agency, provided an update on the Waka 
Kotahi NZ Transport Agency’s activities nationally and regionally and answered 
questions arising. 

6.2 The High Court has dismissed the appeal against the Mt Messenger bypass. Now 
awaiting the Environment Court decision which will have a number of further 
conditions on the project and possible appeal on those conditions.  

6.3 Movements in regards to the purchase of land can not be made until a decision from 
the Environment Court has been confirmed. 

6.4 Credit was given to the Waka Kotahi NZ Transport Agency team who are working on 
the Mt Messenger project. They have continued to be persistent in getting good 
information and have pushed through to get the project up and running. It was 
suggested this be communicated appropriately with the team.  

6.5 Mayor P Nixon, South Taranaki District Council, expressed his gratitude regarding the 
Innovating Streets programme. South Taranaki have two towns on State Highway 3, 
Eltham and Waverley, which are lucky enough to be benefiting from the programme 
to assist with traffic and pedestrians. 

6.6 It was requested that Waka Kotahi NZ Transport Agency ensure clear 
communications are shared with the public about where repairs on the highway are at 
there is a lot of frustration. Communications have started and people are encouraged 
to use the 0800 4 HIGHWAYS number to report faults on the network. 

6.7 Mr R I’Anson, Waka Kotahi NZ Transport Agency, provided an update on upcoming 
repair works for the Taranaki network. 

 
Recommended 

That the Taranaki Regional Council: 

a) receives with thanks the presentation provided by waka Kotahi New Zealand 
Transport Agency. 

McDonald/Cloke 
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7. Development of Active Modes (walking and Cycling) 

7.1 Ms K Smith, New Plymouth District Council, provided a presentation updating on 
active modes in the New Plymouth District. 

7.2 Mr S Bowden, Stratford District Council, provided a presentation updating on active 
modes in the Stratford District. 

7.3 Mrs C Symes, South Taranaki District Council, provided a presentation updating on 
active modes in the South Taranaki District. 

7.4 Ms C Littlewood, Taranaki Trails Trust, provided an update on activities undertaken 
by the Taranaki Trails Trust and a draft map was provided for discussion purposes. 

7.5 It was noted that the proposed tracks and trails shown on the map are very high-level 
indications for strategic planning purposes only. There have been no conversations 
with land owners and iwi. 

 
Recommended 

That the Taranaki Regional Council: 

a) receives with thanks the update provided by the New Plymouth District Council 
on walking and cycling activities in their district 

b) receives with thanks the update provided by the Stratford District Council on 
walking and cycling activities in their district 

c) receives with thanks the update provided by the South Taranaki District Council 
on walking and cycling activities in their district 

d) receives with thanks the verbal update provided by the Taranaki Trails Trust on 
their activities 

e) receives and notes the draft Taranaki Trails Vision Map presented at the meeting 
for discussion. 

McDonald/Cloke 

 

8. Updates from Approved Organisations 

8.1 The updates were attached to the agenda for members. 
 

Recommended 

That the Taranaki Regional Council: 

a) receives the update provided by the New Plymouth District Council on its 
transport activities 

b) receives the update provided by the Stratford District Council on its transport 
activities 

c) receives the update provided by the New Plymouth District Council on its 
transport activities. 

Cloke/Nixon 
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9. Public Transport Operational Update for the quarter ending 30 September 2020 

9.1 Mr C Clarke, Taranaki Regional Council, spoke to the memorandum providing 
members with an operational report on public transport services for the quarter 
ending 30 September 2020. 

 
Recommended 

That the Taranaki Regional Council: 

a) receives and notes the operational report of the public transport services for the 
quarter ending 30 September 2020. 

Cloke/Speight 

 

10. Correspondence and Information Items 

10.1 Mr M J Nield, Taranaki Regional Council, spoke to the memorandum updating the 
Committee on correspondence and information items since their last meeting and to: 

 Seek formal endorsement of the regional submission on the Proposed Approach to 
Speed Management – Land Transport Rule: Setting of Speed Limits; and 

 Update the Committee on correspondence and information items on changes 
sought to speed limits, state highway maintenance and KiwiRail activities and 
seek guidance on responses where appropriate. 

 
Recommended 

That the Taranaki Regional Council: 

a) adopt the submission on the Proposed Approach to Speed Management – Land 
Transport Rule: Setting of Speed Limits  

b) receives and notes for information purposes the correspondence from Waka 
Kotahi NZ Transport Agency regarding the confirmed speed limit changes for 
State Highway 3 Waitara to Bell Block  

c) receives and notes for information purposes the correspondence to and from 
Waka Kotahi NZ Transport Agency regarding concerns about the level of 
maintenance on state highways throughout the region 

d) receives and notes the update that efforts to connect with KiwiRail continue but 
are yet to translate into improved engagement. 

McDonald/Volzke 

 

11. General Business 

11.1 Mr M J Nield, gave acknowledgement to the work of Mr C Clarke, Taranaki Regional 

Council, who has resigned from his position as Transport Manager after 13 years. 

Chris has put a lot of effort in to the public transport for the region and the Regional 

Transport Committee meetings. 

11.2 NZ Police provided a brief update on activities around the Police network. 
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11.3 Meeting times for the Regional Transport Committee meetings will be 10.30am starts 

for 2021. 

There being no further business the Committee Chairperson, Councillor M J McDonald, 

declared the Regional Transport Committee meeting closed at 1.12pm. 

 

Confirmed 

 

Taranaki Regional Transport 

Committee Chairperson: _________________________________________________________ 

M J McDonald 

 

Wednesday 3 March 2021 
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Committee: Taranaki Emergency Management Group Joint Committee 

Date: 3 December 2020, 10.30am 

Venue: Taranaki Regional Council, 47 Cloten Road, Stratford 

Document: 2654969 

Present Councillor M Cloke  Taranaki Regional Council (Chairman) 
  Mayors P Nixon  South Taranaki District Council 
    N Volzke  Stratford District Council 
    N Holdom  New Plymouth District Council 
 
Attending  

Messrs  S Ruru   Taranaki Regional Council  
   G Bedford  Taranaki Regional Council 

    S Hanne  Stratford District Council 
    C Stevenson  New Plymouth District Council 
    C Campbell-Smart Taranaki Emergency Management 
  Ms  M Meads  National Emergency Management Agency 
  Miss  L Davidson  Taranaki Regional Council 
  One member of the media, Mr M Watson, Taranaki Daily News. 
 
Apologies   There were no apologies. 
 

Notification of Group Recovery Role moving forward. 

Late Items 
 
1. Confirmation of Minutes 

 
Resolved 

That the Taranaki Civil Defence Emergency Management Group Joint Committee: 

a) takes as read and confirms the minutes and resolutions of the Taranaki Civil 
Defence Emergency Management Group Joint Committee meeting held Taranaki 
Regional Council, 47 Cloten Road, Stratford on Thursday 10 September 2020 at 
10.30am 

b) notes that the unconfirmed minutes of the Taranaki Civil Defence Emergency 
Management Group Joint Committee meeting held on Thursday 10 September 
2020 were circulated to the New Plymouth District Council, Stratford District 
Council and the South Taranaki District Council for their receipt and information. 

Volzke/Nixon 
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Matters arising 

There were no matters airing. 

 
2. Taranaki Civil Defence Emergency Management Co-ordinating Executive Group 

Minutes – 26 November 2020 
 
Resolved 

That the Taranaki Civil Defence Emergency Management Group Joint Committee: 

a) receives the unconfirmed minutes of the Taranaki Civil Defence Emergency 
Management Co-ordinating Executive Group meeting held in the Taranaki 
Regional Council chambers, 47 Cloten road, Stratford on Thursday 26 November 
2020 at 9am 

b) adopts the recommendations therein or as amended and passed at this Joint 
Committee meeting 

Cloke/Volzke 
 

Matters arising 

There were no matters arising. 

 

3. Advisory Group Minutes 
 

Resolved 

That the Taranaki Civil Defence Emergency Management Group Joint Committee: 

a) receives the unconfirmed minutes of the meeting of the Rural Advisory Group 
(WCG) held on 21 September 2020 

b) receives the unconfirmed minutes of the meeting of the Welfare Coordination 
Group (WCG) held on 7 October 2020 

c) receives the unconfirmed minutes of the meeting of the Lifelines Advisory Group 
(LAG) held on 14 October 2020 

d) receives the unconfirmed minutes of the meeting of the Readiness & Response 
Advisory Group (RARAG) held on 4 November 2020 

Cloke/Holdom 
 

Matters arising 

Focus on re-targeting the advisory groups post the COVID-19 response. There is a 
common theme throughout the groups around further training. 

 

4. Quarter One Performance Report 2020/21 

4.1 Mr C Campbell-Smart, Taranaki Civil Defence Emergency Management, spoke to the 
memorandum presenting the 2020/21 Quarter One Performance Report for the 
Taranaki Civil Defence Emergency Management Group and answered questions 
arising. 

4.2 It was noted that there needs to be some clear procedures around messaging to 
communities during events. 
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Resolved 

That the Taranaki Civil Defence Emergency Management Group Joint Committee: 

a) receives memorandum, Quarter One Performance Report 2020/21 and Appendix 1 

Volzke/Holdom 
 

5. Iwi Representation in CDEM Governance and Oversight 

5.1 Mr C Campbell-Smart, Taranaki Civil Defence Emergency Management, spoke to the 
memorandum updating the Taranaki Emergency Management Group Joint 
Committee with progress towards Group Plan Objective Seven - to review local CDEM 
governance arrangements regarding the involvement and representation of Māori. 
Recommendations for improving and formalising Iwi representation and involvement 
in decision making were presented. 

5.2 It was clarified that the Taranaki Civil Defence Emergency Management Group Joint 
Committee can co-opt members on to the Co-ordinating Executive Group Committee 
with full voting rights; membership of the Joint Committee is governed by the 
legislation so cannot co-opt anyone on. The Joint Committee meets publicly and 
anyone can attend. 

5.3 Mayor P Nixon, South Taranaki District Council, moved the recommendation, noting 
it is a move in the right direction to have Iwi involved, but expressed that there needs 
to be clear communications around what their roles on the committees are. He was 
comfortable with the suggestion of one from each Waka. 

5.4 Chairman Mr M Cloke, wanted clarification on what benefits having the three 
representatives would bring to the two committees. Other members felt that having 
the three iwi representatives at these meetings would help with better alignment 
between Civil Defence and tangata whenua. It was noted that the Māori community is 
often most affected in terms of vulnerability especially during health events such as 
COVID-19. 

5.5 Chairman, Mr M Cloke, proposed that the representation would be most effective at 
the Co-ordinating Executive Group Committee level. 

5.6 Mayor N Holdom, NPDC, seconded the recommendations, as providing better 
alignment across all governance and leadership levels. 

5.7 Mr S J Ruru, Taranaki Regional Council, suggested Officers could investigate whether 
a sub-committee of the Taranaki Civil Defence Joint Committee can be formed to 
provide 3 Iwi representatives on that sub-committee with full voting rights, and then 
the Joint Committee could confirm those minutes and decisions. Ms Meads (NEMA) 
was going to look in to this and see if it is possible through the Act. 

5.8 Mayor N Volzke, Stratford District Council, supported having  Iwi representation on 
the Co-ordinating Executive Group Committee  

5.9 Mayors N Volzke and  P Nixon, and Councillor M Cloke were not in favour of 
remunerating the representatives as no other representatives are remunerated by Civil 
Defence to attend either the Co-ordinating Executive Group or Joint Committee 
meetings. Each representative attended in the capacity of their role with an 
organisation. 

5.10 Mayor N Holdom felt that the Iwi representatives should be remunerated on an 
attendance basis, as with iwi representatives on other council committees. 
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Resolved 

That the Taranaki Civil Defence Emergency Management Group Joint Committee: 

a) receives the memorandum Iwi representation in CDEM governance and oversight  

Carried 

b) approves the co-opting of three Iwi representatives (one from each of the "three 
waka") to the Taranaki CDEM Coordinating Executive Group with voting rights 

Carried  

c) invites three Iwi representatives (one from each of the "three waka") to attend the 
Taranaki CDEM Joint Committee meetings on a regular basis as non-voting 
participants 

Carried 

d) approves the funding of meeting remuneration fees for iwi representatives on 
both the Joint committee and Coordinating Executive Group 

For 1 (Mayor N Holdom)   Against 3  

Motion lost 

f) submits in support of iwi representatives as voting members of the Joint 
Committee during the central government legislative processes 

Carried 

g) approves the increase to TEMO budget of $10,000 for meeting remuneration fees 
as recommended by the Coordinating Executive Group as the meeting of the 26 
November 2020 

For - 1 (Mayor N Holdom)   Against - 3  

Motion lost 

h) notes that budget increase will be incorporated into the TEMO LTP budget 
2021/2031 

Carried 

i) recommends staff investigate the functions and powers of a subcommittee of the 
Joint Committee.  

Carried 

Nixon/Holdom 
 

Summary of resolutions: 
 
The decisions made by the Taranaki Civil Defence Emergency Management 
Committee are: 

a) receives the memorandum Iwi representation in CDEM governance and oversight  

b) approves the co-opting of three Iwi representatives (one from each of the "three 
waka") to the Taranaki CDEM Coordinating Executive Group with voting rights 

Ordinary Council - Joint Committee Minutes

90



c) invites three Iwi representatives (one from each of the "three waka") to attend the 
Taranaki CDEM Joint Committee meetings on a regular basis as non-voting 
participants 

d) submits in support of iwi representatives as voting members of the Joint 
Committee during the central government legislative processes 

e) notes that budget increase will be incorporated into the TEMO LTP budget 
2021/2031 

f) recommends staff investigate the functions and powers of a subcommittee of the 
Joint Committee.  

Nixon/Holdom 

 

6. ECC Development Project Update and Contract Award 

6.1 Mr C Campbell-Smart, Taranaki Civil Defence Emergency Management, spoke to the 
memorandum updating the Taranaki Emergency Management Group Joint 
Committee with further project and budget information, and to seek approval to 
award a contract for the construction works. 

6.1 Acknowledgement was given to Mayor N Volkze and Mr S Hanne, Stratford District 
Council, for leading the work on  re-visiting the initial contracting process 

6.2 An amendment to recommendation c was suggested and agreed to by the Committee. 

 
Resolved 

That the Taranaki Civil Defence Emergency Management Group Joint Committee: 

a) receives memorandum, ECC Development Project Update and Contract Award 

b) notes and endorses the content of the memorandum 

c) approves the awarding of a construction contract to Southcoast Construction Ltd, 
for the sum of $568,626. 

Cloke/Holdom 

 

7. Group Office (TEMO) Long Term Plan budget 2021-2031 and Service Level 
Improvement options 

7.1 Mr C Campbell-Smart, spoke to the memorandum presenting the Taranaki Emergency 
Management Office (TEMO) Long-Term Plan budget options, considering levels of 
service improvements to address capability risks, and setting out budget options for 
consultation. 

7.2 Following discussions noting the significant improvements in regional CDEM delivery 
that had already been achieved, members were in agreement that a conservative 
budget was needed. There was overall agreement that option 3 was the best option 
going forward. 

 
Resolved 

That the Taranaki Civil Defence Emergency Management Group Joint Committee: 

a) receives the memorandum Group Office (TEMO) Long Term Plan budget 2021-
2031 and service level improvement options 
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b) notes and endorses the content of the memorandum 

c) notes the capability gaps, risks and consequences presented in the memorandum 

d) determines the TEMO level of service and LTP budget option for consultation, 
from the following: 

I. Option 1 - LTP 'baseline' budget, contained in Appendix A of this report, 
and accept the capability risk; 

II. Option 2 - LTP 'baseline' budget, contained in Appendix A of this report, 
and commit to a reprioritisation of Group Plan objectives, and accept the 
capability risk; 

III. Option 3 - LTP 'baseline' budget, contained in Appendix A of this report 
with an increase of $125,000 per annum and 1.00 FTE; 

IV. Option 4 - Adopt the LTP 'baseline' budget, contained in Appendix A of 
this report with an increase of $546,750 per annum and 5.00 FTE; 

V. Option 5 - Adopt the LTP 'baseline' budget, contained in Appendix A of 
this report with an increase of $772,575 per annum and 7.50 FTE. 

e) approves the TEMO LTP budget option 3, and any subsequent increase to the 
level of service, for consultation through respective Council member budget 
approval processes. 

Holdom/Volzke 

Against - 1 (Councillor M Cloke) 

Motion carried 
 

8. Appointment of Ms Karen Lawson as Group Welfare Manager 

8.1 Mr C Campbell-Smart, Taranaki Civil Defence Emergency Management, spoke to the 
memorandum noting the appointment of Ms Karen Lawson as Group Welfare 
Manager 

 
Resolved 

That the Taranaki Emergency Management Group Joint Committee: 

a) receives the Memorandum Appointment of Ms Karen Lawson as Group Welfare 
Manager 

b) endorses the appointment of Ms Karen Lawson, Taranaki Emergency 
Management Office to role of Taranaki Group Welfare Manager 

Holdom/Cloke 
 

9. Verbal NEMA Update 

9.1 Ms M Meads, National Emergency Management Agency, offered to provide a 
presentation on changes at national level at the March 2021 meeting if there is interest. 

9.2 The new Minister for Emergency Management, Kiri Allen, has been appointed.  

9.3 The current director Sarah Stuart-Black is moving on to a new role, David Coetzee 
remains as National Controller, and Roger Ball is the acting Director CDEM 

9.4 COVID Resurgence planning at Central Government is still ongoing.  
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9.5 In 2021 there will be a series of workshops on Strategic Recovery Planning tailored to 
specific recovery roles. Regionally there will be some half day workshops that will 
include wider stakeholder groups. 

 

10. General Business 

10.1 Recovery Manager Role 

Mr K Wright was appointed as the CDEM Recovery Manager, for a fixed period to 31 
December 2020.As this is about to lapse, Mr C Campbell-Smart as the Alternate 
Recovery Manager will automatically fill that position until a new Recovery Manager 
is appointed. The Committee were comfortable having only one Recovery Manager in 
this role until the next meeting in the new year. Ms M Meads, National Emergency 
Management Agency, clarified that only having one appointment to the Recovery 
Manager role is a risk, however, it still meets the statutory requirements. 
 
Resolved 

That the Taranaki Emergency Management Group Joint Committee: 

a) agrees to continue with one Group Recovery Manager until an appointment can 
be confirmed at the next meeting in March 2021. 

Cloke/Nixon 

 

There being no further business the Group Chairperson Tom Cloke thanked attendees and 
declared the Taranaki Civil Defence Emergency Management Group Joint Committee 
Meeting closed at 12.32pm. 

 

Confirmed 

 

Chairperson _________________________________________________________________ 

M J Cloke 

4 March 2021 
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Pūrongo 
Report  

 

 

 

(This report shall not be construed as policy until adopted by full Council) 
 
 
Whakarāpopoto Kāhui Kahika / Execu ve Summary 
 
1. Submissions are now being accepted on the Water Services Bill (the Bill) which is one part 

of a broader package of reforms to address drinking water regulatory issues. The Bill follows 
on from the introduction of the Taumata Arowai - Water Services Regulator Act which 
passed into law in July 2020 and allows for the establishment of a new regulator to 
administer and enforce the new drinking water regulatory framework the Bill will impose.  
 

2. With the proposed changes in the Bill there would be financial and resourcing implications 
for the Council. The Council have the opportunity to make a submission to the Health Select 
Committee (the Select Committee), with submissions closing on 2 March 2021. 

 
 
Taunakitanga / Recommenda on(s) 
 
THAT the Council; 
 
a) Receives the submission to the Health Select Committee on the Water Services Bill.  
 
b) Approves the contents of the submission to the Health Select Committee on the Water 

Services Bill. 
 
 
Kupu Whakamārama / Background 
 
3. The Bill will implement the Government's decision to comprehensively reform the drinking 

water regulatory system by repealing Part 2A of the Health Act 1956 and replacing it with a 
stand-alone Act. 

 
4. There are a number of challenges presented within New Zealand’s drinking water regulatory 

system for example; the lack of compliance and enforcement activity and the significant 
variance in the size and capability of suppliers. There is little support for suppliers to comply 
with regulatory requirements.  

  

To Ordinary Council 

From Kaiārahi Whaitikanga me ngā Kaitautoko / Governance and Support Team Leader, 
Darleena Christie  

Date 22 February 2021 

Subject Submission to the Health Select Committee on the Water Services Bill 
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5. The Bill will impose duties on drinking water suppliers (except domestic self-suppliers), 

including local authorities, to undertake the following: 
 

 provide safe drinking water and meet drinking water standards, along with clear 
obligations to act when drinking water is not safe or fails to meet standards; 

 ensure that there is a sufficient quantity of drinking water to support the ordinary needs 
of consumers, with clear obligations to act where supply is interrupted or restricted for 
any reason; 

 register drinking water supplies with Taumata Arowai, and keep essential details relating 
to supplies updated each year; 

 have a drinking water safety plan that contains a multi-barrier approach to drinking 
water safety; and 

 notify Taumata Arowai and take action where there are risks to public health arising 
from drinking water, breaches of drinking water standards, or other significant risk 
events. 

 
6. The Bill also imposes a duty on officers, employees and agents of drinking water suppliers 

to exercise professional due diligence. This duty is based on similar requirements in the 
Health and Safety at Work Act 2015.  

 
7. The Bill is also proposing new arrangements relating to drinking water sources: 
 

 drinking water suppliers must have a source water risk management plan, which 
identifies the risks to a source of drinking water and manages, controls, or eliminates 
those risks as part of a drinking water safety plan; 

 local authorities must contribute to source water risk management plans by sharing 
information about risks and undertaking actions to address them on behalf of a drinking 
water supplier; 

 drinking water suppliers must monitor source water quality, and regional councils must 
assess the effectiveness of regulatory and non-regulatory interventions relating to 
source water every 3 years; and 

 a new provision in the Resource Management Act 1991 to require consent authorities to 
have regard to risks, or potential risks, to source water when considering applications 
for resource consents. 

 
8. A submission on the Bill has been prepared and outlines the Council’s concerns about the 

impacts of implementing the requirements proposed in the Bill and the affordability of these 
changes. The submission asks that the Select Committee considers how these additional 
costs will impact ratepayers and residents. This report seeks that the Council reviews and 
adopts the submission to be presented to the Select Committee. 

 
Local Government Purpose 
 
9. A submission to the Select Committee in relation to the Bill is consistent with the purpose 

of Local Government as it promotes the economic and environmental well-beings of the 
community in the present and for the future. 
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Ngā Kōwhiringa / Options – Identification and analysis 
 
10. The Council has the following options: 
 

a) Approve the submission in Appendix 1; or 
 

b) Approve the submission in Appendix 1 with changes; or 
 

c) Withhold the opportunity to present a submission. 
 
11. This report recommends that a submission is made on the Bill to the Select Committee by 

2 March 2021, with or without changes. 
 
 
Whaiwhakaaro me ngā aromatawai / Considerations and Assessments  
 
Assessment of Significance and Engagement 
 
12. South Taranaki District Council’s general approach to determining the level of “significance” 

will be to consider: 
 

Criteria Measure Assessment 
Degree The number of residents and ratepayers affected 

and the degree to which they are affected by the 
decision or proposal. 

Presenting a submission 
on the Bill has no direct 
impact on residents and 
ratepayers. 

LOS The achievement of, or ability to achieve, the 
Council’s stated levels of service as set out in the 
Long-Term Plan 2018-2028. 

Presenting a submission 
on the Bill will not have an 
impact on our ability to 
achieve LOS. 

Decision Whether this type of decision, proposal or issue 
has a history of generating wide public interest 
within South Taranaki. 

The decision to present a 
submission does not have 
any history of generating 
wide public interest. 

Financial The impact of the decision or proposal on the 
Council’s overall budget or included in an 
approved Long Term Plan and its ability to carry 
out its existing or proposed functions and 
activities now and in the future. 

The submission has no 
financial impact. 

Reversible The degree to which the decision or proposal is 
reversible. 

The decision to present a 
submission is not 
reversible once the 
submission has been 
submitted. 

 
13. In terms of the Council’s Significance and Engagement Policy the decision to submit on the 

Bill is of low significance. However, the implementation of the Bill will have financial 
implications on the Council’s overall budget and long term planning to carry out the 
proposed functions and activities for providing safe drinking water in the future. 
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Financial/Budget Considerations  
 
14. There are no costs associated with the recommendations in this report. 
 
15. However, as noted earlier the implementation of the Bill will have financial implications on 

the Council to ensure it meets its regulatory obligation to provide safe drinking water for 
the District in the future. 

 
Consistency with Plans/Policies/Community Outcomes 
 
16. The submission is consistent with the Council’s plans or policies and aligns with the following 

community outcomes: 
 

Prosperous South Taranaki – Effective, efficient, safe and reliable infrastructure is provided 
and maintained; and 

 
Sustainable South Taranaki – There is sustainable use, development and protection of 
resources. South Taranaki’s land and soil, water, air and coast, its biodiversity and its natural 
features and landscapes are understood, valued, maintained and enhanced for future 
generations. 

 
Impact on Māori/Iwi 
 
17. The submission highlights the concerns the Council has regarding the affordability of 

complying with the Bill which would have an impact on all residents including Māori/Iwi.  
 

18. Officers provided information on the Bill to the Iwi Liaison Committee and encouraged Iwi 
to consider submitting on the Bill. The Bill will have implications for marae with their own 
water supply, as they will need to comply with the regulations (they do not meet the 
definition of a domestic self-supplier). 

 
Affected Parties Consultation 
 
19. The Council decision to make a submission on legislation does not require consultation with 

the public. The public can make submissions independently to the Select Committee. 
 
 
Whakakapia / Conclusion 
 
20. The proposed Bill is out for public submissions. The main objective being to comprehensively 

reform the drinking water regulatory system to improve regulation and performance of 
drinking water in New Zealand. 

 
21. This report recommends that a submission on the Bill be sent to the Select Committee by 

2 March 2021. 
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Darleena Christie 
Kaiārahi Whaitikanga me ngā Kaitautoko / 
Governance and Support Team Leader 
 
 
 
 
 
 
[Seen by] 
Fiona Aitken 
Kaiarataki Ratonga Hapori me te Pūhanga / 
Group Manager Community and Infrastructure Services 
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22 February 2021 
 
 
The Chairperson 
Health Select Committee  
Parliament Buildings 
Private Bag 18041 
Wellington 6160 
 
 
Dear Ms Craig 
 
Water Services Bill – submission from South Taranaki District Council  
 
The Council thanks the Select Committee for this opportunity to make a submission on the Water 
Services Bill. 
 
The Council supports the view that all New Zealanders should have access to safe drinking water 
and the need for us to continue to improve and to have standards that are consistent with 
internationally accepted best practice when it comes to the delivery of drinking water.  However, 
we have several significant concerns about the Bill. 
 
Meeting the aesthetic values that Taumata Arowai impose on water suppliers could be a 
technically difficult and expensive exercise that adds no real benefit to the safety of drinking 
water.  For example, the water supplied from our Eltham Water Treatment Plant meets all current 
Drinking Water Standards (DWS), however at times the Council receives complaints regarding the 
taste and odour of the water.  This is primarily due to the lower river levels and warmer water 
during the summer months and whilst this makes the water less pleasant to drink, it does not 
impact on the water meeting the DWS.  Rectifying this taste issue, which potentially only occurs 
every few years, would be a costly exercise for the Council.  
 
The Council is concerned that the requirement to protect against the risk of backflow may mean 
that prevention devices must be installed on every point of supply in the future.  This would place 
a significant financial burden on our ratepayers when the risk of backflow on a standard 
residential property is low.  We already have a programme to install backflow preventers on high 
risk connections and we believe that requiring this across all properties would be using a ‘hammer 
to crack a nut’.   
 
The Council agrees in principle with the requirement for all water and wastewater operators to 
be authorised but notes with concern that this is likely to result in increased training and 
qualification requirements.  This will add cost to the operations of water supplies and wastewater 
networks but of greater concern is the availability or lack thereof, of suitably qualified people.  
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Attracting qualified people to smaller rural areas is already difficult and with higher training 
requirements, this will become even more difficult. 
 
The Council is concerned about the effects the Bill will have on small supplies such as rural 
community halls and marae.  These facilities will need to install treatment or comply with an 
acceptable solution, be authorised, have qualified operators, water safety plans including source 
water risk management plans, carry out monitoring and meet reporting requirements.  The 
Council notes that if they find it too onerous to meet these requirements, these supplies will 
become the responsibility of a water supplier (in our case, the likelihood would be the Council). 
How does the Council resource and fund these additional supplies?  The additional costs of 
complying with the legislation will also apply to Council-owned facilities currently on individual 
supplies (for example campgrounds and public toilets not on reticulated supplies). 
 
The Bill makes it clear that affordability will not be a justification for non-compliance and the 
Council is concerned that if work required to comply with this legislation becomes unaffordable 
and the water supplier is not able to meet the timeframes set to comply, Taumata Arowai can 
have the work undertaken and charge the supplier.  It is still the same residents that will have to 
pay, whether the work is done voluntarily or by enforced action from Taumata Arowai.  
 
In summary, the Council is deeply concerned about the additional costs these changes will impose 
on our community with relatively short timeframes to comply.  The Council urges the Select 
Committee to carefully consider how these additional costs will adversely impact ratepayers and 
residents, particularly in more remote and rural communities.   
 
The Council would like to be heard in support of this submission.  
 
Regards 
 
 
 
 
 
Phil Nixon 
Mayor, South Taranaki 
 
phil.nixon@stdc.govt.nz 
 
cc. waid.crockett@stdc.govt.nz 
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Pūrongo 
Report  

 

 

 

 (This report shall not be construed as policy until adopted by full Council) 
 
 
Whakarāpopoto Kāhui Kahika / Execu ve Summary 
 
1. The South Taranaki District Council (the Council) owns the land situated at 984 Normanby 

Road, Manaia, in ‘Trust as a demonstration farm for education purposes’. 
 

2. As an Appointing Entity of Dairy Trust Taranaki (DTT), the Council is entitled to appoint one 
Trustee on an annual basis in December. Councillor Steffy Mackay was the Council’s 
representative for 2019 however has decided to resign from this position.  

 
3. The purpose of this report is to confirm the appointment of Councillor Chris Young as a 

Trustee to DTT. 
 
 
Taunakitanga / Recommenda on(s)   
 
THAT the Council confirms Councillor Chris Young as Trustee of Dairy Trust Taranaki to December 
2021. 
 
 
Kupu Whakamārama / Background 

 
4. The land at 984 Normanby Road, Manaia, is held in ‘Trust as a demonstration farm for 

education purposes’. The Trustees Act 1956 therefore applies to Council’s management and 
retention of the land. 
 

5. The Deed of Trust for DTT states: 
 

a. The South Taranaki District Council is an “Appointing Entity”; 
b. An Appointing Entity is entitled to appoint one Trustee, and remove that Trustee;   
c. An Appointing Entity’s decision not to appoint a Trustee at any time does not waive 

their right to appoint a Trustee at a later date; and 
d. The Term of the Trustee appointed must be no more than twelve (12) months and is 

limited to twelve (12) terms.  
 

 

To Ordinary Council 

From Mayor Phil Nixon, Koromatura o Taranaki ki te Tonga 

Date 22 February 2021 

Subject Dairy Trust Taranaki – 2021 Appointment 
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Local Government Purpose 
 

6. Appointing a representative to the DTT ensures that Council is a part of the decision-making 
process. The DTT contributes to the economic and environmental well-being of the 
community in the present and for the future. 
 

 
Ngā Kōwhiringa / Options – Identification and analysis 
 
7. Within the Deed of Trust, the Council does not have to appoint a Trustee, but is afforded 

the option to do so. The Council therefore has two options, which are to either appoint a 
Trustee or decline to appoint a Trustee. 
 

8. By appointing a Trustee, the Council will be made aware of the activities taking place on the 
Council owned land, and will therefore be aware if the objectives of the land status was 
being met, or not as the case may be. 

 
9. The objectives of DTT have an impact on Taranaki’s farming community, and the Council 

should be seen to be taking an active part in this community. If the Council did not appoint 
a Trustee, it could be construed by the Trust and the public at large that the Council are not 
interested in, nor supportive of, the research and education that the Trust provides to 
Taranaki and its farming communities. 

 
10. The Deed of Trust for DTT sets out areas of expertise to be considered by the Trust when 

appointing a Trustee. This is not applicable to the Council as an Appointing Entity; however 
this can be used as a guide. 

 
11. Areas of expertise recommended to be assessed include: 

 
a. Dairy Farming 
b. Farming in general 
c. Business 
d. Management 
e. Governance and Policy 
f. Marketing 
g. Sponsorship and Fundraising 
h. Finance and/or Accounting 
i. Law 

 
12. The Council’s appointed Trustee will be required to attend all meetings of DTT, be an active 

Trustee of DTT, and report back to the Council as appropriate. 
 

 
Whaiwhakaaro me ngā aromatawai / Considerations and Assessments  
 
Assessment of Significance and Engagement 
 
13. South Taranaki District Council’s general approach to determining the level of “significance” 

will be to consider: 
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Criteria Measure Assessment 
Degree The number of residents and ratepayers affected 

and the degree to which they are affected by the 
decision or proposal. 

No perceived impact on 
residents and ratepayers. 

LOS The achievement of, or ability to achieve, the 
Council’s stated levels of service as set out in the 
Long-Term Plan 2018-2028. 

N/A 

Decision Whether this type of decision, proposal or issue 
has a history of generating wide public interest 
within South Taranaki. 

No evidence of this. 
 

Financial The impact of the decision or proposal on the 
Council’s overall budget or included in an approved 
Long Term Plan and its ability to carry out its 
existing or proposed functions and activities now 
and in the future. 

This decision will not 
impact Council’s ability to 
carry out its functions. 
 

Reversible The degree to which the decision or proposal is 
reversible. 

The Deed of Trust allows 
for an Appointing Entity to 
withdraw its appointed 
Trustee at any time.  The 
Deed allows for an 
Appointing Entity to 
appoint a Trustee at any 
time. 

 
14. In terms of the Council’s Significance and Engagement Policy this matter is of Low 

Significance 
 
15. The level to which the Council will engage with the public will align with the significance of 

the decision to be made; therefore engagement with the public will be to ‘inform’.  
 

Level Goal Outcome 
Inform To provide the public with balanced and objective 

information to assist them in understanding the 
problems, alternatives, opportunities and/or 
solutions. 

This information is 
publicly available through 
Council records. 

 
Legislative Considerations 
 
16. The land held by the Council is held in ‘Trust as a demonstration farm for education 

purposes’. The land and Council’s management thereof is therefore subject to the Trustee 
Act 1956. 

 
Financial/Budget Considerations  

 
17. No actual costs are involved in the appointment of a Trustee. 

 
Consistency with Plans/Policies/Community Outcomes 

 
18. Nothing in this report is inconsistent with any Council policy, plan or strategy. 

 
19. This matter contributes to the following community outcomes as detailed below: 
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 Vibrant South Taranaki 
 Together South Taranaki 
 Prosperous South Taranaki 
 Sustainable South Taranaki 

 
Impact on Māori/Iwi 
 
20. The discussions in this report are relevant to the entire District as a whole and it is 

considered that this will have a positive impact on the entire community including Māori 
and Iwi.   

 
 

Whakakapia / Conclusion 
 
21. It is preferred that the Council appoint a person to act as Trustee for DTT to meet its 

obligations under the Trustee Act 1956. 
 

 
 

      
 

 
 

 
 

Phil Nixon    
Koromatua o Taranaki ki te Tonga / Mayor  
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Pūrongo 
Report 

To 

From

Date 

Ordinary Council 

 Kaihautū Pūtea / Chief Financial Officer, Vipul Mehta 

22 February 2021 

Subject Quarterly Financial Report for period ending 31 December 2020 

(This report shall not be construed as policy until adopted by full Council) 

Whakarāpopoto Kāhui Kahika / Execu ve Summary 

1. This report contains the Financial Variance Report and the Performance Measures Report
for the second quarter of the financial year to 31 December 2020. The report contains
Council officers’ commentary on variances for the Council’s activities and support centres,
and management comments on variances have also been included where relevant.

2. Overall, the Council’s Consolidated Operating Expenditure Statement shows a surplus of
$13,554,892 against a budgeted surplus of $3,199,693 before accounting adjustments of
gains on derivative contracts ($2,242,024).

Taunakitanga / Recommenda on   

THAT the Ordinary Council approves the Second Quarter Financial Report for the period ending 31 
December 2020. 

Kupu Whakamārama / Background 

Expenditure 

3. Total operational expenditure is $2,273,281 under budget. Direct Costs are $1,614,725 or
8% under budget. The main reasons for the difference relates to some of the roading works
programme being slightly behind schedule and maintenance yet to be done in some
activities.

4. Interest paid is $332,869 or 10% underspent due to timing and delays with capital projects
and savings in borrowing costs due to lower interest rates.

5. Depreciation is $40,525 over budget as a result of asset revaluation completed as at 30 June
2020. Overall, the depreciation has increased as a result of the revaluation.

6. Personnel costs are $366,212 underspent mainly due to staff vacancy.
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Income 
 
7. Total income is over budget by $8,081,917. The Long-Term Investment Fund (LTIF) income 

was above budget by $7,580,669 due to strong market conditions. The User Fees and 
Charges income was down by $407,293 mainly due to the internal charges related to trade 
waste yet to be charged between Hawera and Eltham Wastewater Treatment.  The interest 
received is below budget by $147,191 mainly due to some of the journals relating to interest 
received yet to be processed. The interest received will be below budget at the year-end 
due to lower interest rates. The Grants and Subsidies income was under budget by 
$1,143,673 mainly due to NZTA subsidies as a result of the timing of roading projects. The 
Sundry Revenue is over budget by $2,440,353 mainly due to a contribution received from 
the TSB Community Trust.  

 
8. The total year to date capital expenditure is $9.38 million against a year to date revised 

budget of $25.34 million. The total revised budget for the year is $56.67m, we are 
forecasting to spend $44 million (78%) by the year end. 

 
Accounting Adjustments 
 
9. The accounting adjustment relates to a gain on derivative (swaps) contracts of $2,242,024. 
 
Long Term Investment Fund (LTIF) 
 
10. As at 31 December 2020, the invested assets of the LTIF totalled $153.94 million after 

withdrawing $2m for the LTIF subsidy in December. The performance is shown below with 
the summary extracted from Mercer’s quarterly investment report.  

 
11. The total income from the LTIF is $12.10 million against budget income of $4.52 million due 

to strong market conditions. 
 

Sector Manager Assets $m Allocation % 

Trans-Tasman Equities Nikko 19.93 12.9% 
Global Equities ANZ 48.46 31.5% 
Low Volatility Mercer 9.84 6.4% 
Listed Infrastructure First state 7.29 4.7% 
Global Property  Mercer 7.16 4.7% 
NZ Fixed Interest Harbour 14.09 9.2% 
Cash ANZ 7.78 5.1% 
Global Fixed Interest Tower 21.14 13.73% 
Sub-total  135.69 88.23% 
Internal Borrowings STDC 18.25 11.77% 
Total LTIF  153.94 100.00% 

 
12. The gross time weighted return for the quarter to 31 December 2020 was 5.0%, 0.3% above 

the benchmark. 
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Borrowing 
 
13. Total borrowing remained unchanged since Q1 to $130.45million as at 31 December 2020, 

including external borrowing of $112.2million and internal borrowing of $18.25million. 
 

14. The weighted average interest rate on external debt for the quarter ending 31 December 
2020 is 3.88%. 

 
 

 
 

    
 

 
 
 [Approved by] 
Vipul Mehta Marianne Archibald   
Kaihautū Pūtea /  Kaiarataki Tōpūranga 
Chief Financial Officer Group Manager Corporate Services  
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Non-Financial Performance Measures for Quarter Two as at 31 December 2020 

 

 
Achieved/On Track 

 
At Risk 

 
Not Achieved/Not on Target 

 Q# This measure can only be reported on in a certain quarter 

N/A This measure is not applicable for this year 
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Democracy & Leadership 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

We make well informed 
decisions that support 
the current and future 
needs of the 
community, in an open 
and transparent 
manner. 

 

(C) % of residents who feel 
that the Council is moving in 
the right direction.  

 

≥ 80% Q4 Q4 

The Annual Resident’s Survey will be 
undertaken in Q3 with the results published 
in Q4. 

(C) % of residents who agree 
decisions made by Council 
represent the best interests of 
the District. 

≥ 70% Q4 Q4 

The Annual Resident’s Survey will be 
undertaken in Q3 with the results published 
in Q4. 

We engage with our 
community and provide 
opportunities for the 
community to 
participate in decision-
making. 

(C) % of residents who are 
satisfied or neutral with their 
opportunity to participate in 
Council decision- making  
processes. 

≥ 80% Q4 Q4 

The Annual Resident’s Survey will be 
undertaken in Q3 with the results published 
in Q4. 

We keep residents 
informed of Council 
activities through a 
variety of media. 

(C) % of residents who know 
where to access Council 
information when they want it 
(website, newspaper, 
Libraries, Contact Centre). 

≥ 85% Q4 Q4 

The Annual Resident’s Survey will be 
undertaken in Q3 with the results published 
in Q4. 

We have strong 
relationships with local 
Iwi and work together 
in a range of ways so 
that their perspectives 
inform our decisions. 

Iwi representatives are 
appointed to the Iwi Liaison 
Committee and the Council's 
standing committees. 

 

Achieved 

 
 
1. Achieved 

 

2. Achieved 

 1. Iwi representatives have been 
appointed to the Iwi Liaison Committee 
by the relevant Iwi. 
 

2. Iwi representatives have been 
confirmed for the Audit and Risk 

Ordinary Council - Reports

172



https://orion.stdc.govt.nz/p/doc/orgman/1/crppln/ram/2020-21 - Non-Financial Performance Measures Quarter 2.docx Page 3 of 33 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

Committee and Environment and 
Hearings Committee. We are waiting for 
nominations for the Community 
Services and Infrastructure Services 
Portfolio Groups. 

 
Water Supply 
 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

The water supply is 
accessible and 
reliable. 

 

(C) Number of complaints 
received about continuity of 
supply (per 1,000 connections). 

DIA Performance Measure 4d 

≤ 10 3.36 
 

Achieved. 1.40 complaints per 1,000 
connections were received in Q2. 

3.36 complaints per 1,000 connections were 
received for the year to date. 

(T) Duration of water outage to 
comply with the Health Drinking 
Water Amendment Act. 

≤ 8 hrs 0 
 

Achieved. There were no shutdowns lasting 8 
hours or more for Q2, nor the year to date. 

(T) Median response time for 
service personnel to attend 
urgent call-out. 

DIA Performance Measure 3a 
≤ 2 hrs 31 min  

Achieved. The median response time for 
service personnel to attend urgent callouts 
was 24 minutes in Q2. 

The median response time for service 
personnel to attend urgent callouts was 31 
minutes for the year to date. 
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Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

(T) Median response time for 
service personnel to resolve 
urgent call-out (P1 < 250 mm 
diameter main). 

DIA Performance Measure 3b 
≤ 5 hrs 4h/9m 

 Achieved. The median time for service 
personnel to resolve urgent callouts (< 250 
mm diameter main) was 3 hour and 7 minutes 
in Q2. 

The median time for service personnel to 
resolve urgent callouts (< 250 mm diameter 
main) was 4 hours and 9 minutes for the year 
to date. 

(T) Median response time for 
service personnel to resolve 
urgent call-out (P1 ≥ 250 mm 
diameter main). 

DIA Performance Measure 3b 

≤ 9 hrs N/A 

 Achieved. There have been no urgent callouts 
recorded for mains ≥ 250 mm diameter in Q2, 
nor in the year to date.   

(T) Median response time for 
service personnel to attend 
non-urgent call-out (P2). 

DIA Performance Measure 3c ≤ 2 days 23h/49m 

 Achieved. The median response time for 
service personnel to attend non-urgent 
callouts (P2) was 1 day and 2 hours in Q2. 

The median response time for service 
personnel to attend non-urgent callouts (P2) 
was 23 hours and 49 minutes for the year to 
date. 

The water supply is 
accessible and 
reliable. 

 

(T) Median response time for 
service personnel to attend 
non-urgent call-out (P3). 

DIA Performance Measure 3c 
≤ 5 days 3d/1h/40m 

 

Achieved. The median response time for 
service personnel to attend non-urgent 
callouts (P3) was 8 days, 20 hours and 39 
minutes for Q2. 

The median response time for service 
personnel to attend non-urgent callouts (P3) 
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Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

was 3 days, 1 hour and 40 minutes for the year 
to date. 

(T) Median response time for 
service personnel to resolve 
non-urgent call-out (P2). 

DIA Performance Measure 3d 

≤ 2 days 1d/3h/37m 
 

Achieved. The median resolution time for 
non-urgent callouts (P2) was 1 day, 3 hours 
and 36 minutes for Q2. 

The median resolution time for non-urgent 
callouts (P2) was 1 day, 3 hours and 37 
minutes for the year to date.  

Reporting incorrectly includes CRMs raised by 
Council officers, which include preventative 
maintenance. This will be corrected next 
quarter. 

(T) Median response time for 
service personnel to resolve 
non-urgent call-out (P3). 

DIA Performance Measure 3d 

≤ 5 days 3d/4h/30m 
 

Achieved. The median resolution time for 
non-urgent callouts (P3) was 16 days, 9 hours 
and 38 minutes in Q2.   

The median resolution time for non-urgent 
callouts (P3) was 3 days, 4 hours and 30 
minutes for the year to date.  

Reporting incorrectly includes CRMs raised by 
Council officers, which include preventative 
maintenance. This will be corrected next 
quarter. 

Water supplied is 
clean and healthy. 

 

(T) Extent of compliance with 
current NZ Drinking Water 
Standards (for bacteria). 

DIA Performance Measure 1a 

10/10 7/10 
 

All reticulated networks complied with 
Drinking Water Standards NZ in Q2. 

Some minor variances with disinfection at 
Eltham, Inaha and Kāpuni water treatment 
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Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

 

 

plants are subject to Drinking-water Assessor 
acceptance. 

(T) Extent of compliance with 
NZ Drinking Water Standards 
(for protozoa). 

DIA Performance Measure 1b 

10/10 9/10 
 

A variance with membrane testing at Kāpuni is 
subject to Drinking-water Assessor 
acceptance. 

All other plants comply with NZ Drinking 
Water Standards for protozoa removal. 

Water supplied is 
clean and healthy. 

 

(T) Water Safety Plans approved 
by DHB. 

10/10 3/10 
 

Large and medium supplies have previously 
approved plans however, due to COVID-19 
Ōpunakē, Eltham, Waverley and Waimate 
West are under extended renewal until mid-
2021 - their plans expired in June 2020 and 
require renewal. The Pātea plan was 
submitted in December - approval is now 
subject to Council adopting a “safe water” 
policy and minor changes to the Operations & 
Maintenance manual. 

Small supplies at Rāhotu, Waiinu and 
Waverley Beach will have plans created under 
a new model in late 2021 to early 2022. 

The water supply is 
managed 
sustainably.  

(T) % Water Losses. 

DIA Performance Measure 2 
≤ 10% Q4 Q4 Annual measure to be calculated in Q4. 

 

(T) Average consumption of 
drinking water per day per 
resident. 

DIA Performance Measure 5 

≤ 340 L/c/d Q4 Q4 
Annual measure to be calculated in Q4. 
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Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

(T) % of compliance with 
resource consents for 
abstraction. 100% 52% 

 

Not achieved. There were discharge volume 
variances at Waimate West on 17 days and 
Ōpunakē on 27 days – these 44 out of 92 days 
for the quarter are subject to TRC 
consideration, typically at year’s end.  The 
variances were due to bad weather. 

Consumers are 
satisfied with the 
Water Supply 
service. 

 

Number of complaints received 
about drinking water clarity (per 
1,000 connections). 

DIA Performance Measure 4a 
≤ 3 2.06 

 Achieved. 0.65 complaints about drinking 
water clarity per 1,000 connections were 
received in Q2. 

2.06 complaints about drinking water clarity 
per 1,000 connections were received in the 
year to date. 

Number of complaints received 
about drinking water taste (per 
1,000 connections). 

DIA Performance Measure 4a 
≤ 3 2.06  

Achieved. 0.65 complaints about drinking 
water taste per 1,000 connections were 
received in Q2. 

2.06 complaints about drinking water taste 
per 1,000 connections were received in the 
year to date. 

Consumers are 
satisfied with the 
Water Supply 
service. 

Number of complaints received 
about drinking water odour (per 
1,000 connections). 

DIA Performance Measure 4b 
≤ 3 2.99 

 

Achieved. 1.50 complaints about drinking 
water odour per 1,000 connections were 
received in Q2. 

2.99 complaints about drinking water odour 
per 1,000 connections were received in the 
year to date. 
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Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

Number of complaints received 
about drinking water pressure 
or flow (per 1,000 connections). 

DIA Performance Measure 4c 
≤ 3 1.59 

 

Achieved. 0.84 complaints about drinking 
water pressure per 1,000 connections were 
received in Q2. 

1.59 complaints about drinking water 
pressure per 1,000 connections were received 
in the year to date. 

Number of complaints received 
about response to the above 
(per 1,000 connections). 

DIA Performance Measure 4e 

≤ 2 0 
 

Achieved. No reported complaints were 
received about response to the above in Q2, 
nor in the year to date.   

(C) Total number of complaints 
(per 1000 connections).  

DIA Performance Measures 4a-
4e 

≤ 24 12.06 
 

Achieved. 5.05 complaints about drinking 
water pressure per 1,000 connections were 
received in Q2. 

12.06 complaints about drinking water 
pressure per 1,000 connections were received 
in the year to date. 

(C) % of consumers are satisfied 
with the Water Supply overall. ≥ 80% 

Q4 Q4 The Annual Resident’s Survey will be 
undertaken in Q3 with the results published in 
Q4. 
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Stormwater 
 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

Council provides a 
reliable stormwater 
system which prevents 
houses from flooding. 

 

 

 

(C) Number of reported flooding 
incidents of habitable properties. 

DIA Performance Measure 1a 
<10 0 

 

No flooding incidents of habitable properties 
were received for Q2, nor for the year to 
date. 

(T) For each flooding event, the 
number of habitable floors 
affected per 1,000 properties rated 
for stormwater. 

DIA Performance Measure 1b 

≤ 1.0 0 
 

No flooding incidents of habitable properties 
were received for Q2, nor for the year to 
date. 

The stormwater system 
is managed sustainably. 

(T) Number of abatement notices 
received by STDC for stormwater 
discharges. 

DIA Performance Measure 2a 

0 0  

No abatement notices were received for Q2, 
nor for the year to date. 

(T) Number of infringement notices 
received by STDC for stormwater 
discharges. 

DIA Performance Measure 2b 

0 0  

No infringement notices were received for 
Q2, nor for the year to date. 

(T) Number of enforcement orders 
received by STDC for stormwater 
discharges. 

DIA Performance Measure 2c 

0 0  

No enforcement orders were received for Q2, 
nor for the year to date. 
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Wastewater 
 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

Sewage is managed 
without risk to public 
health. 

(C) Number of sewerage overflows 
into occupied buildings due to faults 
in the public wastewater system. 0 0 

 

Achieved. No sewage overflows occurred into 
occupied buildings due to faults in the public 
wastewater system for Q2, nor the year to 
date. 

(T) Number of successful 
prosecutions made against STDC 
for stormwater discharges. 

DIA Performance Measure 2d 

0 0  

No prosecutions were made against STDC in 
Q2, nor for the year to date 

Council will respond 
promptly to reports of 
flooding and customer 
requests. 

(C) Number of complaints received 
about stormwater system and 
response to issues (per 1,000 
connections). 

DIA Performance Measure 4 

≤ 1 0 
 

No complaints were received about the 
stormwater system or response to issues in 
Q2, nor for the year to date. 

(T) Median response time for 
service personnel to attend 
flooding event. 

DIA Performance Measure 3 

≤ 2 hrs N/A 
 

No flooding events were reported for Q2, nor 
for the year to date. 

Residents are satisfied 
with the Stormwater 
system. 

(C ) % of residents satisfied with 
the stormwater system. ≥ 80% Q4 Q4 

The Annual Resident’s Survey will be 
undertaken in Q3 with the results published 
in Q4. 
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Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

(T) Median response time for service 
personnel to attend overflow. 

DIA Performance Measure 3a ≤ 2 hrs 36 min  

Achieved. The median response time for Q2 
was 44 minutes. 

The median response time for service 
personnel to attend overflows for the year to 
date was 36 minutes. 

(T) Median response time for service 
personnel to resolve overflow. 

DIA Performance Measure 3b ≤ 5 hrs 9h/6m 

 

 

Not achieved. The median response time for 
Q2 was 11 hours and 39 minutes. 

The median response time for service 
personnel to resolve overflows for the year to 
date was 9 hours and 6 minutes. 

(C) Number of customer complaints 
per year relating to odours from 
wastewater pump stations or 
treatment facilities (per 1,000 
connections). 

DIA Performance Measure 4a 

≤ 1 0 
 

Achieved. Zero complaints were received for 
Q2.  

Zero complaints per 1,000 connections were 
received about odours from wastewater 
pump stations and/or treatment facilities for 
the year to date. 

 

(C) Number of complaints received 
about sewerage system faults (per 
1,000 connections). 

DIA Performance Measure 4b ≤ 24 4.69 
 

Achieved. 2.92 complaints per 1,000 
connections were received about sewerage 
system faults for Q2.  

4.69 complaints per 1,000 connections were 
received about sewerage system faults for 
the year to date.  

Reporting incorrectly includes CRMs raised 
by Council officers, which include 
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Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

preventative maintenance. This will be 
corrected next quarter. 

(C) Number of complaints received 
about sewerage system blockages 
(per 1,000 connections). 

DIA Performance Measure 4c 
≤ 11 2.79 

 

Achieved. 1.14 complaints per 1,000 
connections were received about sewerage 
system blockages in Q2. 

2.79 complaints per 1,000 connections were 
received about sewerage system blockages in 
the year to date.   

Sewage is managed 
without risk to public 
health. 

(C) Number of complaints received 
about response to issues (per 1,000 
connections). 

DIA Performance Measure 4d 

≤ 3 0 
 

Achieved. No reported complaints were 
received about response to issues in Q2, nor 
the year to date. 

(C) Total number of complaints (per 
1000 connections).  

DIA Performance Measure 4a-4d 
≤ 39 7.48 

 

Achieved. 4.06 complaints per 1,000 
connections were received in Q2. 

7.48 complaints per 1,000 connections were 
received in the year to date. 

(T) Number of dry weather 
overflows per 1,000 connections. 

DIA Performance Measure 1 ≤ 1 0 
 

Achieved. No dry weather overflows per 
1,000 connections were reported for Q2. 

No dry weather overflows per 1,000 
connections were reported for the year to 
date. 

(T) % of compliance with discharge 
standards. 100% 99.36% 

 

Not achieved. In Q2 one condition (Manaia 
outflow, due to rain) was not met. Three 
conditions were not met during Q1. Pātea 
WWTP discharge flow (rain), Waverley 
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Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

unionized ammonia and filtered BOD at 400m 
downstream of discharge. 

(T) Number of abatement notices 
received for discharges. 

DIA Performance Measure 2a 
0 0 

 

Achieved. No abatement notices were 
received for discharges in Q2, nor the year to 
date. 

Sewage does not affect 
the quality of the 
environment. 

(T) Number of infringement notices 
received for discharges. 

DIA Performance Measure 2b 
0 0 

 

Achieved. No infringement notices were 
received in Q2, nor the year to date. 

(T) Number of enforcement orders 
received for discharges. 

DIA Performance Measure 2c 
0 0 

 

Achieved. No enforcement orders were 
received in Q2, nor the year to date. 

(T) Number of convictions received 
for discharges. 

DIA Performance Measure 2d 
0 0 

 

Achieved. No convictions were received in 
Q2,nor the year to date. 

Sewage does not affect 
the quality of the 
environment. 

(T) Annual rainfall – derived inflow 
and infiltration. 4% Q4 Q4 

This will be reported on in Q4. 

Residents are satisfied 
with Wastewater 
services overall. 

(C) % of consumers satisfied with 
the Wastewater services overall. ≥ 80% Q4 Q4 

The Annual Resident’s Survey will be 
undertaken in Q3 with the results published 
in Q4. 
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Solid Waste 
 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

A reliable weekly 
kerbside recycling and 
rubbish collection 
service is provided. 

(T) Number of complaints received 
for genuine missed collection that 
are not resolved (average per 
month). 

2 1.33 
 

Achieved. An average of 1.67 complaints per 
month were received during Q2 for a missed 
collection that were not resolved.   

An average of 1.33 complaints per month 
were received for the year to date. 

(C) % of customers satisfied with the 
Solid Waste collection service. ≥ 90% Q4 Q4 

The Annual Resident’s Survey will be 
undertaken in Q3 with the results published 
in Q4. 

A reliable, well 
managed (user pays) 
fortnightly kerbside 
greenwaste collection 
service is provided. 

(C) Average number of complaints 
received for genuine missed 
greenwaste bins (excluding non-
compliant bins) per collection. 

≤ 6 2.5 
 

Achieved. The average number of missed 
bins per collection was 3.2 for Q2 and 2.5 for 
the year to date. 

Transfer stations are 
safe and well 
maintained. 

(C) Number of complaints received 
about poor maintenance, noise or 
smell for Transfer Stations. ≤ 5 0 

 

Achieved. No complaints were received 
about poor maintenance, noise or smell at a 
transfer station for Q2, nor the year to date. 

Recycling is encouraged 
and less waste is sent to 
the regional landfill. 

(T) % of Council controlled waste 
diverted from landfill each year. 

30% 27.68% 
 

Not achieved. The total waste diversion from 
landfill, inclusive of recycling and green 
waste was 28.91% for Q2 and 27.68% for the 
year to date. This includes some estimated 
residual waste figures from recycling. This 
was largely not achieved as a result of 
additional commercial general waste being 
disposed of at the Hāwera Transfer Station 
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which was disposed of direct to landfill in the 
past. However, this waste is now accepted at 
the Hāwera Transfer Station for cartage to 
Bonny Glen. 

 
Roading and Footpaths (includes Road Safety and Pathways) 
 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

Council provides roads 
which are safe and 
comfortable to drive on. 

 

 

 

 

(T) % of roads meeting the 
roughness standard (deviation of 
true plane) remains stable or 
improves. 

DIA Performance Measure 2 

92% Q4 Q4 

The roughness survey will be undertaken in 
Q3 (February to March) with the results 
reported in Q4. 

(C) % of road users satisfied with the 
condition of Council roads. ≥ 75% Q4 Q4 

The Annual Resident’s Survey will be 
undertaken in Q3 with the results published 
in Q4. 

(T) Annual change in number of 
fatalities and serious injury crashes 
on local road network. 

DIA Performance Measure 1 

Decrease 
by 1 or 

zero 
Q4 Q4 

Three serious injury crashes were reported in 
Q1. Two were reported in this quarter in the 
previous year. Final numbers will be reported 
on in Q4. 

The roading network is 
maintained in good 
condition. 

(T) % of sealed local road network 
resurfaced annually. 

DIA Performance Measure 3 
6% Q4 Q4 

We have programmed to seal 6%. Actual 
achievement will be reported in Q4 when the 
programmed is completed. Final numbers 
will be reported on in Q4. 

Footpaths are 
maintained in good 

(T) % of footpaths with condition 
rating 1-4. 

DIA Performance Measure 4 
92% Q4 Q4 

The roughness survey will be undertaken in 
Q3 (February to March) with the results 
reported in Q4. 
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Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

condition and are fit for 
purpose. 

Council will respond 
promptly to customer 
service requests for 
roads and footpaths. 

(T) % of urgent customer service 
requests relating to roads and 
footpaths responded to within 2 
working days. 

DIA Performance Measure 5 

≥ 95% 100% 
 

Achieved. Six urgent CRMs were received in 
Q2 and were responded to within 2 working 
days. 

Ten urgent CRMs have been received for the 
year to date and all were responded to within 
2 working days. 

(T) % of non-urgent customer service 
requests relating to roads and 
footpaths responded to within 5 
working days. 

DIA Performance Measure 5 

≥ 90% 92.60% 
 

Achieved. 390 out of 421 CRM were 
responded to within 5 working days in Q2. 

92.60% of non-urgent CRM were responded 
to within 5 working days for the year to date. 

 
Community Facilities 
 
Parks and Reserves 
 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

Parks and reserves are 
tidy and well 
maintained. 

 

(C) % of customers satisfied with the 
level of maintenance in Council 
parks and reserves. ≥ 90% Q4 Q4 

The Annual Resident’s Survey will be 
undertaken in Q3 with the results published 
in Q4. 
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Visitors feel safe and 
enjoy visiting our parks 
and reserves. 

(C) Number of incidents recorded 
per annum due to poor maintenance 
or design. ≤ 6 0  

 

Achieved. There were no incidents reported 
in Q2, nor any incidents 0for the year to date. 

(C) % of customers satisfied that the 
provided playgrounds meet the 
needs of users. 

≥ 80% Q4 Q4 
The Annual Resident’s Survey will be 
undertaken in Q3 with the results published 
in Q4. 

 
Public Spaces 
 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

Visitors feel safe and enjoy 
visiting our public spaces. 

 

(C) Number of incidents 
reported per annum due to 
poor maintenance or design. 

≤ 6 0 
 

Achieved. There were no incidents reported 
in Q2, nor any incidents for the year to date. 

 
Halls 
 

Level of Service Performance Measure 
C=customer measure 
T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

Halls are well 
maintained and 
serviced. 

(C) % of customers satisfied with the 
maintenance and cleanliness of 
Halls. 

≥ 90% Q4 Q4 
The Annual Resident’s Survey will be 
undertaken in Q3 with the results published in 
Q4. 

 
Swimming Pools  
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Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual 
 

Status For Quarter Two 
as at 31 December 2020 

Rural Pools are 
attractive 
environments. 

(C) Total number of users of rural 
pools is greater than 30,000. 30,000+ Q3 Q3 

No results to report in Q1. Pool season runs 
from 12 December 2020 to 11 March 2021. 

Rural Pools are well 
maintained. 

 

(C) % of customers satisfied with 
venues being well maintained. ≥ 90% Q3 Q3 

No results to report in Q1 or Q2. Pool season 
runs from 12 December 2020 to 11 March 
2021. 

Customers are 
satisfied with services. 

(C) % of users satisfied with services 
provided by staff. ≥ 90% Q3 Q3 

No results to report in Q1 or Q2. Pool season 
runs from 12 December 2020 to 11 March 
2021. 

Rural Pools are safe 
environments. 

 

(C) Number of accidents reported 
per annum due to poor maintenance 
or design. 

≤ 5 Q3 Q3 
No results to report in Q1 or Q2. Pool season 
runs from 12 December 2020 to 11 March 
2021. 

Rural Pools water 
quality is safe. 

(T) % of compliance with NZ5826 
through regular water quality tests. ≥ 90% Q3 Q3 

No results to report in Q1 or Q2. Pool season 
runs from 12 December 2020 to 11 March 
2021. 

The Aquatic Centre is 
an attractive 
environment. 

(C) Number of users of the Aquatic 
Centre is greater than 90,000 per 
annum. 

≥ 90,000 Q4 Q4 

24,053 users were recorded in Q2.  

39,038 users of the Aquatic Centre were 
recorded for the year to date.  

The total numbers are less than for the same 
period last year by approx. 5%.  Numbers 
may be down due to the effect of COVID-19. 
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Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual 
 

Status For Quarter Two 
as at 31 December 2020 

The Aquatic Centre is 
well maintained. 

(C) % of users satisfied with the 
venue being well maintained. ≥ 90% Q4 Q4 

The Annual Resident’s Survey will be 
undertaken in Q3 with the results published 
in Q4. 

Customers are 
satisfied with services. 

(C) % of users satisfied with services 
provided by staff. ≥ 90% Q4 Q4 

The Annual Resident’s Survey will be 
undertaken in Q3 with the results published 
in Q4. 

The Aquatic Centre is a 
safe environment. 

(T) The Aquatic Centre holds current 
national Poolsafe™ accreditation. Held Held 

 

Achieved. Poolsafe™ accreditation has been 
held in Q2. The annual audit is scheduled for 
Q3. 

(C) Number of accidents reported 
per annum due to poor maintenance 
or design. 

≤ 5 0 
 

Achieved. No incidents have been reported 
during Q2 or for the year to date. 

The Aquatic Centre 
actively promotes 
swim programmes. 

(C) Number of Aqua School Learn to 
Swim enrolments are no less than 
1,400 per annum. ≥ 1,400 Q4 Q4 

There were 325 enrolments for Learn to 
Swim in Q2.  541 enrolments have been 
received for Learn to Swim for the year to 
date, which is 20% less than for the same 
period last year. Numbers may still be down 
overall due to COVID-19. 
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 Public Toilets 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

Toilets are safe, accessible 
and well maintained. 

 

 

(C) % of residents satisfied 
with cleanliness and 
maintenance of Public Toilets. 

≥ 80% Q4 Q4 
The Annual Resident’s Survey will be 
undertaken in Q3 with the results published in 
Q4. 

(C) % of residents satisfied 
with Public Toilet opening 
hours.  

≥ 85% Q4 Q4 
The Annual Resident’s Survey will be 
undertaken in Q3 with the results published in 
Q4. 

 
Cemeteries 
 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

Cemeteries are tidy and well 
maintained. 

(C)% of customers satisfied 
with the tidiness and level of 
maintenance at Cemeteries. 

≥ 95% Q4 Q4 
The Annual Resident’s Survey will be 
undertaken in Q3 with the results published in 
Q4. 

Interments are managed 
with respect and sensitivity. 

(C) Number of complaints 
regarding interment 
processes. 

≤ 3 1 
 

Achieved. There have been no complaints 
received in Q2. 

One complaint has been received for the year 
to date. 

A wrong plot was dug; the contractor had an 
updated amended interment and map; 
however, it had not been passed onto the 
relevant person working on the site. 

 
Pensioner Housing 
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Level of Service Performance Measure 

C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

Council will provide well 
maintained and 
affordable Pensioner 
Housing. 

 

(T) % of Pensioner Housing units 
are rated good to very good using 
the minimum standards included 
in the Pensioner Housing Policy. 

76% 86% 
 

Achieved. 1 refit completed at Skittrup Court, 
Eltham and 1 in progress at Willowbrook, 
Eltham. Ceiling insulation confirmed in 6 Units at 
Manaia and 4 at Willowbrook Eltham. 54 Units 
(86%) are now rated good to very good. 

(C) % of tenants satisfied with the 
standard of their accommodation. ≥ 95% Q4 Q4 

The Annual Tenants’ Survey will be completed 
in Q4. 

Tenants are supported to 
remain independent in 
their communities of 
choice for as long as they 
are able. 

(C) % of tenants satisfied with the 
social support service provided 
(or who rate the social service 
good or above). 

≥ 90% Q4 Q4 

The Annual Tenants’ Survey will be completed 
in Q4. 

 
 
TSB Hub 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

TSB Hub is an attractive, 
well maintained and well 
used venue. 

 

(C) Numbers of users of TSB 
Hub. 

≥ 150,000 78,213 
 

Achieved. 40,267 visits were recorded for Q2, 
which is still slightly higher than for the same 
period in 2019.  

The total recorded visitors for the year to date 
are 78,213. 

(C) % of users satisfied with 
standard of service provided. ≥ 90% 100% 

 

Achieved. 100% of respondents were either 
satisfied or very satisfied with the standard of 
service they received in Q2. 
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100% of respondent were satisfied with the 
service provided for the year to date. 

TSB Hub provides a safe 
environment. 

(C) Number of accidents 
reported per annum due to poor 
maintenance or design. 

≤ 3 0 
 

Achieved. No accidents reported that are 
attributed to poor maintenance or design in Q2, 
nor for the year to date. 

 
Arts & Culture 
 
Arts 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

Opportunities are 
provided to participate in 
arts activities. 

(C) Number of programmes or 
projects facilitated or supported 
per annum. 

 

10 9 
 

Six programmes/projects were facilitated in Q2. 

Arts Fest South Taranaki 28 Oct – 7 November. 
Assisted artists, 36 listings throughout the 
region. Included website, print & social media 
platforms. 

Taranaki National Art Awards – Developed new 
website and online entry procedure. Records 
number of entries, visitors & art sales. 

STDC Arts Lease programme – works selected 
and hung.  39 submissions by 14 artists. 

Arts in the Park, December 2020. Printmaking 
using imagery from Extinction Rebellion 
Aotearoa.  

Supported Ōpunakē Galleries & Studios – design 
and print advertising brochure.  

Hosted Homeschool Taranaki group for art 
activities at Hāwera LibraryPlus.  
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Nine programmes/projects have been facilitated 
for the year to date. 

 
Heritage – Aotea Utanganui – Museum of South Taranaki 
 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

Visitors feel welcome and 
enjoy the Museum.  

(C) % of customers satisfied 
with their visit. 

≥ 95% 
100% 

  

Achieved. There were 114 comments in Q2, of 
which 100% were positive. 

The average percentage of satisfied customers is 
100% for the year to date. 

The collection of 
artefacts and archives is 
protected for future 
generations. 

(C) Number of collection items 
re-housed to Museum 
standards.  Social history 

400 objects 
archived 

20 linear 
metres 

372 Social 
history 
objects 

archived. 

 
 

Achieved. For Q2, 287 Social History objects have 
been stored and catalogued into Past Perfect. 

38 individual Pictorial records and 25 individual 
Archival records have been entered into 
temporary databases.  

Archive has received a full audit and has been 
entered at box and subject level into a 
spreadsheet format database. 
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LibraryPlus 
 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

LibraryPlus facilities are 
well resourced and have 
friendly, helpful staff. 

 

(C) % of customers satisfied 
with facilities and customer 
service. 

 

≥ 95% Q4 Q4 
The Annual Resident’s Survey will be undertaken 
in Q3 with the results published in Q4. 

LibraryPlus materials and 
resources are relevant to 
current information and 
leisure needs of the 
community. 

(C) % of customers satisfied 
with materials, resources and 
information provided. ≥ 95% Q4 Q4 

The Annual Resident’s Survey will be undertaken 
in Q3 with the results published in Q4. 

 

District Economy 
Economic Development 
 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

Existing or new 
businesses are supported 
and assisted to grow. 

 

(C) Number of client 
interactions with the Business 
Advisory Service. ≥ 475 1227 

 

Achieved. The number of South Taranaki client 
interactions with the business advisory service 
(provided by Venture Taranaki) for Q2 was 819. 

The number of interactions for the year to date 
is 1227 for South Taranaki district. 
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(C) Dollar value of Capability 
Development vouchers 
distributed in South Taranaki. 

≥ $75,000 $53,021 
 

Achieved. Nine development vouchers were 
distributed in South Taranaki in Q2. The dollar 
value of the Capability Voucher Scheme for 
South Taranaki was $23,625.  

The total for the year to date is $53,021. 

This figure doesn’t include any COVID-19 
business support funding, which is detailed 
separately in the Venture Taranaki quarterly 
report. 

South Taranaki is 
promoted as a great 
place to live, work and 
visit. 

 

(C) Number of South Taranaki 
promotions per annum. 

 

≥ 10 5 
 

Achieved. In October, STDC became a Key 
Regional Partner of the Taranaki Chamber of 
Commerce for an initial term of 12 months. The 
partnership provides a range of marketing, 
networking, and event hosting opportunities.  

Also in October, STDC exhibited at the Taranaki 
Chamber of Commerce Business Showcase. The 
event was an opportunity to promote the 
District as an attractive place to live and work. 

Shop South Taranaki was launched in 
December. The new website, an initiative led by 
STDC and developed in collaboration with the 
District’s business associations, is designed to 
create an online marketplace to help businesses 
attract new customers. 

Advertisements showcasing several local 
attractions have been placed in three AA visitor 
guides published for 2021. 

Five promotions have completed for the year to 
date. 
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Tourism 
 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

Customers are satisfied 
with the level of service 
they received at the i-
SITE. 

(T) Qualmark accreditation is 
maintained. Held Held 

 

Achieved. Qualmark accreditation passed 
27/10/2020. 

 
Events 
 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

Council will provide, 
encourage and/or 
support events within the 
District. 

(C) Minimum number of events 
Council has provided or 
supported per annum. 

≥ 10 8 
 

Achieved. Four events were held in Q2. 

One School Holiday Programme was held in 
September, Elektra in October, Xmas Dinner and 
Dance in November and Arts in the Park in 
December. 

Eight events have been provided by Council for 
the year to date. 

Council events are well 
organised, safe and well 
attended. 

(C) % of attendees satisfied with 
selected Council events. ≥ 90% Q4 Q4 

The Annual Resident’s Survey will be undertaken 
in Q3 with the results published in Q4. 

Council events are well 
organised, safe and well 
attended. 

(C) Number of serious incidents 
due to poor event management. ≤ 3 0 

 

Achieved. No reported serious incidents occurred 
at events in Q2, nor for the year to date. 

 
  

Ordinary Council - Reports

196



https://orion.stdc.govt.nz/p/doc/orgman/1/crppln/ram/2020-21 - Non-Financial Performance Measures Quarter 2.docx Page 27 of 33 

Community Development 
Community Development 
 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

Communities and 
groups are provided 
with the skills they 
need to support them 
to achieve their own 
goals. 

(C) % of participants in 
workshops and training 
sessions find the training 
useful. 

 

≥ 80% 100% 
 

Achieved. One Wheelhouse training session was 
supported in Q2. 100% of participants stated that it 
was very useful. 

Three Wheelhouse training sessions were 
supported for the year to date with 100% of 
participants finding the training useful. 

Partnerships with 
community groups are 
developed to make the 
best use of resources. 

Partnerships with 
community groups are 
developed to make the 
best use of resources. 

 

(C) % of the cost of 
community-led projects 
(supported by Council) funded 
from external sources. 

≥ 50% <50% 
 

Achieved. Support is being provided for the Paepae 
in the Park Waitangi Day Music Festival funding 
applications. 50% of their funding comes from non-
Council sources, thus 50% for the year to date. 

(C) % of the total cost of 
Council-led projects 
(completed in partnership 
with the community) funded 
from external sources. 

≥ 33.3% 97% 
 

Achieved. A successful funding application was 
made to the Tu Manawa Aotearoa Fund managed 
by Sport Taranaki for a basketball hoop at Aotea 
Park Waverley. This was requested by a Waverley 
youth and will be 100% funded by the fund. 

Funding of $3,000 was secured from the MTFJ Work 
Exposure Fund which will be used to present a 
speed meet for business owners and high school 
students in May. This will fund around 100% of the 
costs for this event. 

97% of funding has been provided externally for the 
three Council-led projects for the year to date. 
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Environmental Sustainability 

Planning 
 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

Consents for 
subdivision and 
development are 
processed in a timely 
manner.  

(T) % of resource consent 
applications processed within 
statutory timeframes. 100% 97.8% 

 

Not achieved. 46 of 47 applications for resource 
consent were processed within the statutory 
timeframes. 

Consent compliance is 
monitored by the 
Council. 

(T) Consents are monitored by 
their due date.  ≥ 90% 21.4% 

 

Not achieved. 3 of 14 consents scheduled for 
monitoring in Q2 were completed. 

 
Environmental Policy 
 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual 
 
 

Status For Quarter Two 
as at 31 December 2020 

Growth and 
development is planned 
while our natural and 
physical resources are 
managed in a 
sustainable manner. 

(T) The Plan Changes and 
Variations to the District Plan 
are undertaken in accordance 
with legislative timeframes.  Achieved N/A N/A 

This performance measure is not applicable whilst 
the proposed district plan remains in appeal phase. 

Iwi are supported to 
contribute to local 
environmental issues. 

(T) % of Plan Change projects 
that have dedicated periods of 
officer time set aside for 
consulting with Iwi. 

100% N/A N/A 

There have been no Plan Change projects during 
Q2, with this primarily due to the proposed district 
plan remaining in appeal phase. 
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Regulatory Services 

Building Control 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

Building consents are 
processed efficiently. 

(T) % of building consent 
applications are processed 
within the statutory 
timeframe of 20 working 
days. 

100% 55.6% 
 

Not Achieved. 153 consents were processed 
in Q2, of these 85 (55.6%) were processed 
within 20 working days 

Customers receive industry 
recognised quality service. 

(T) % of building inspections 
are carried out within 2 
working days of request. 

≥ 95% 100% 
 

Achieved. 520 inspections were carried out in 
Q2, all within 2 days of the requested date. 

The Council retains 
authority to issue building 
consents. 

(T) Accreditation as a Building 
Consent Authority is retained. 

 
Retained Retained Q4 

Next IANZ Assessment due in June 2021 (Q4). 

 
Environmental Health 
 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

New food premises can 
open to the public quickly 
and existing food premises 
can continue to trade. 

(T) % of New Premises 
Applications and Renewal 
Premises Applications 
processed within 10 working 
days. 

≥ 95% 100% 
 

Achieved. All 38 premises applications were 
processed within 10 working days for Q2 and 
all 71 were processed within 10 working days 
for the year to date. 
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Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

Food premises are hygienic 
and food sold to the public 
is safe to eat. 

(T) % of licensed premises 
that are audited within 1 
month of the due date.  ≥ 95% 100% 

 

Achieved. All 21 of the food premises were 
audited within 1 month of the due date for 
Q2 and all 30 premises were audited within 1 
month for the year to date.  

Food premises operators 
receive high quality service. 

(C) The number of 
complaints received from 
food premises operators 
about standard of service per 
annum. 

≤ 5 0 
 

Achieved. No complaints were received for 
Q1 or Q2. 

Hairdressers, camping 
grounds/holiday parks, 
funeral homes & offensive 
trade premises are 
hygienically safe. 

(T) % of licensed premises 
that are inspected annually. 

≥ 95% On target Q4 

30 of the 50 (60%) health premises have 
been inspected in Q2 and we are on target. 

Final numbers will be reported on in Q4. 

 
Licensing – Alcohol and Gambling 
 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

Premises selling alcohol to 
the public are licensed and 
are running their business 
responsibly. 

(C) Number of Council 
facilitated workshops to 
encourage host responsibility 
per annum. 

2 0 Q4 

Council facilitated workshops have been 
programmed for Q3. 

The final number of workshops will be 
reported in Q4. 

(T) % of licensed premises 
that are annually inspected. ≥ 95% On target Q4 

47 of the 89 (53%) licensed premises were 
inspected in Q1 and we are on target. 
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Final numbers will be reported on in Q4. 

Unopposed Liquor Licence 
Applications are processed 
promptly. 

(T) % of unopposed Liquor 
Licence Applications 
processed within 10 working 
days of receipt of all reports. 

≥ 95% 100% 
 

Achieved. All 14 applications were 
processed within 10 working days during Q2 
with 18 (100%) out of the 18 applications 
having been processed for the year to date. 

 
Noise Control 
 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

Provide a prompt and 
reliable noise control service 
24 hours a day, 7 days a 
week. 

(T) % of noise complaints 
responded to within one 
hour. 

≥ 90% 88% 
 

Not achieved. 207 (96%) of the 215 noise 
complaints received were responded to 
within 1 hour during Q2 with 359 (88%) out 
of the 407 having been responded to for 
the year to date. 
This is mainly due to staff vacancies in the 
department and timing not allowing staff to 
attend during daylight hours due to 
workload. 

 
Animal Services - * serious dog incidents – dog attacks, threatening or rushing dogs or continual barking. ** general dog incidents – barking and roaming. 
 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

Residents are satisfied 
with the Animal Control 
service. 

(C) % of residents satisfied 
with the Animal Control 
service. 

≥ 75% Q4 Q4 
The Annual Resident’s Survey will be 
undertaken in Q3 with the results published in 
Q4. 
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A prompt and reliable 
animal control service 
will be provided 24 hours 
a day, 7 days a week for 
wandering stock and 
serious dog  incidents*. 

(C) % of reported serious dog 
or wandering stock incidents 
responded to within 4 hours. ≥ 95% 95% 

 

Achieved. 82 of the 96 (85%) serious incidents 
reported were responded to within 4 hours 
during Q2 with 192 (95%) of 202 having been 
responded to for the year to date. 

A reliable and responsive 
animal control service 
that investigates general 
dog incidents**. 

(C) % of reported general dog 
incidents responded to within 
1 working day. ≥ 95% 93% 

 

Not achieved. 338 of the 370 (91%) general dog 
incidents reported were responded to within 1 
working day during Q2 with 740 (93%) of the 
796 having been responded to for the year to 
date. 

 

Civil Defence and Emergency Management 
 

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

The Council is ready to 
respond to a Civil 
Defence Emergency and 
is able to function for as 
long as required during 
an emergency. 

(C) Roles identified and 
staffed for 24 hour 
operations of the Emergency 
Operations Centre (EOC) and 
staff trained to the 
appropriate level agreed to 
by the Civil Defence and 
Emergency Management 
Group. 

100% of roles 
filled 

 

 

 

50% of staff 
trained 

86% of EOC 
roles filled 

 

 

 

50% of staff 
trained 

 
 

 

 

 

 

EOC vacancies  are being addressed through 
SLT. The Lifelines Utilities Manager has not 
been replaced after previous staff member 
left. There are also 2 vacancies for Operations 
Managers  

  

 

 

There has been a good uptake of Emergency 
Management training opportunities from 
STDC staff. A number of staff have completed 
the Foundation Course on line, and some staff 
have also completed the 2 day Intermediate 
Course. 
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The Council actively 
engages with the wider 
community to increase 
the level of awareness, 
and understanding of, 
and preparation and 
readiness for 
emergencies and 
strengthening community 
resilience. 

(C) Community Action Plans 
are prepared in conjunction 
with, and for, each town. By 
2026 Community Action 
Plans are prepared and in 
place for all 8 principal towns 
in the South Taranaki 
District. 

One 
Community 
Action Plan 
prepared 
per year 

Nil Plans 
completed 
this quarter  

Not achieved. STDC and TEMO are working 
together to roll out one of these plans before 
June 2021. 

 
Coastal Structures  

Level of Service Performance Measure 
C=customer measure 

T=technical measure 

Target 
2020/21 

Actual Status For Quarter Two 
as at 31 December 2020 

Comply with the Taranaki 
Regional Council Resource 
Consent conditions for 
coastal structures. 

(C) % of compliance with 
Resource Consent 
conditions. 

100% 100% 
 

100% compliance has been achieved in Q2 
and for the year to date. 
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7. Whakataunga kia noho tῡmatanui kore / Resolution to Exclude the Public 
 

THAT the public be excluded from the following parts of the proceedings of this meeting, namely: 
 

The general subject of each matter to be considered while the public is excluded, the reason for 
passing this resolution in relation to each matter, and the specific grounds under section 48(1) 
of the Local Government Official Information and Meetings Act 1987 for the passing of this 
resolution are as follows: 
 

General subject of each 
matter to be considered 

Reason for passing this 
resolution in relation to 
each matter 

Ground(s) under section 48(1) 
for the passing of this 
resolution 

1. Confirmation of 
minutes – Ordinary 
Council 14 December 
2020. 

Good reason to withhold 
exists under Section 7. 

 

That the public conduct of the 
relevant part of the 
proceedings of the meeting 
would be likely to result in the 
disclosure of information for 
which good reason for 
withholding exists. Section 
48(1)(a) 

2. Receipt of minutes – 
Policy and Strategy 
Committee 1 February 
2021. 

3. Receipt of minutes – 
Environment and 
Hearings Committee 3 
February 2021. 

4. Receipt of minutes – 
Audit and Risk 
Committee 10 
February 2021. 

 
This resolution is made in reliance on sections 48(1)(a) of the Local Government Official 
Information and Meetings Act 1987 and the particular interest or interests protected by section 
7 of that Act, which would be prejudiced by the holding of the relevant part of the proceedings 
of the meeting in public are as follows: 
 

Item No Interest 

1, 2, 3, 4 Enable any local authority holding the information to carry on, without 
prejudice or disadvantage, negotiations (including commercial and 
industrial negotiations) (Schedule 7(2)(i)). 
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